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Introduction  
Person-centred care is an act of treating a person who is receiving health care with respect and involving the person in all the decisions about health. Active participation in the care is one of the important aspects of person-cantered care. Becoming involved in all the decision-making is one of the functions of person-centred care. Offering personal care and coordinate care to the patients are also being done in person-centred care. High-quality health care is normally based on good communication between the patient and healthcare professional. Providing a safe environment is also another function of person-centred care. For example, In the UK many people are suffering from Dementia. Communication-based service is being provided for dementia in Age U.K. Dementia disease affects memory, thinking, and social abilities in a severe manner. Dementia is caused by several diseases but it’s not caused by any particular disease. Dementia also affects the decision-making process of people. The Alzheimer’s society, The Scottish dementia working group, Contented dementia trust, Dementia UK, UK age are the important examples that work for dementia. These groups provide supports to the patients with Dementia to live life. Person-centred care helps people to enjoy the things that people love to do which is also an effective process to prevent people from behavioural and psychological symptoms of Dementia.

[bookmark: _Toc80454168]Discussion analysis
[bookmark: _Toc80454169]Concept of person-centred care
Person-centred care should be responsive to the individual patients of what patient is needed and also ensure that the patient values all guidelines of the clinic.  As suggested by Chin et al.(2021)  personal care involves the provision of individual services based on respect and awareness as the patient is needed., Personal care should be individualized and offer choices to the patients and help the patients in decision making to receive care at whatever level the patient is required. In person-centered care, it is important to know the patient really well and also to understand the unique qualities of a patient. Communicating with people in a respective way, listening to the patient’s words is essential in person-centred care. In order to create a successful care plan for patients in the long term, it is needed to know about the life experience of the patients, the goal of a patients’ life. Maintaining confidentiality is an important thing for person-centred care. 

[bookmark: _Toc80454170]Analysis of the concept of person-centred care
Building trust with the patients and creating a healthy relationship is important for person-centred care. Knowing what a patient wants to share with his family or friends is the main principle in patient-centred care.  As said by Lodge et al. (2017) disciplines of personal care should be started properly as early as possible for the patient as it helps the patient at his latter stage. A person-centred care attitude helps patients to do many activities by themselves in order to create confidence in the patients. As said by Sjoberg & Forsner, (2020), physiotherapists embrace patient’s participation for the improvement and recovery of the patient. In order to make a quick recovery for the patient’s coordinated care is provided to the patients by the medical staff. 

Patients feel motivated in personal care and they are being helped to achieve their milestones. Personal-centred care encourages emotional, personal, and social needs for the patient. It makes the patient comfortable about the service the patients are receiving (CARE, 2018). A positive and joyful atmosphere is created by the patients. Active conversation between patients and practitioners is required in order to help for the recovery of the patients. Person-centred care aims to observe the requirements of the patients very carefully and thereafter the patient is being supported emotionally, socially and their needs are also being cared. Disciplines are also being taught to the patients so that the good habit of the patient is being made through his recovery. The attitude of the health practitioners is more important than the education towards the patient.

[bookmark: _Toc80454171]Discussion and analysis of theoretical underpinning of person-centred care
Person-centred care focuses on 2 traits-prerequisites such as care-centred process, person’s centred process. Prerequisites focus on the duties of the nurse, care centred process describes how the patient should be given care in terms of their needs; their emotional and social needs are to care in person-centred care.  As suggested by Lodge et al. (2017) for patient’s recovery proper implementation of efforts is needed. Delivering care to the patient’s requirement, the Expected outcome is also the result of the affected person’s care. This developing framework about person-centred care has been given by McCormack and McCance in 2006. This theory helps to provide better service in nursing, especially in person-centred care. Patients are largely satisfied by the theoretical approach. As said by Steel et al. (2020), traditional philosophies in the evolution of the osteopathic model are the core in terms of improvement for person centred care. A tendency has been observed in the patients about the decision making. Patients are able to improve in their decision-making through the theory. The theory makes person-centred care more effective for the patients.

[bookmark: _Toc80454172]Discuss and analyse the ethical underpinning of person-centred care 
Ethical person-centred care aims to some ethics that are mainly making a good formal relationship with the patients. As suggested by Gyllensten et al. (2017), evaluation of training is needed to develop the patient care system. Identifying the needs of the patients is also an integral part of the ethics of person-centred care. Providing quality medical systems to the patients and enhancing the medical facilities are at the core of nursing the patients. A strong communication system is required for patient caring. Safety measures of patients should be their foremost priority. Encouraging patient to take their responsibilities is also the aim in-person care approach (Haydon et al. 2018). Teaching about health is one of the ethics as it will provide knowledge of how the body functions. Gradually health education will make patient aware of the heath routine to prevent them from the disease. Respecting patient’s values, coordination, and integration of care is an important aspect of health care. 

Physical comfort at the time of pain management, emotional support is also the ethics of the patient care approach. As suggested by Rosenlund et al. (2017), measuring a patient’s experience is an important factor for the patient Care approach as it helps for clinical effectiveness and patient safety. Truthfulness, confidentiality, autonomy, informed consent, beneficence and non-malfeasance, and justice are the guiding principle that governs the policies of personal care. Truthfulness is an essential ingredient in the health system as it enables correct information to the patients which helps the patient to recover from his illness. Patient autonomy enables the patient to educate the patient about his health but it does not give permission the authority to make decisions for the systems. As said by Hansson and Froding (2020), patient-centred care may take a different form in depending on the patient’s disease, patient’s life. Patient autonomy gives the patient the right to decision-making. Confidentiality is an essential principle in health care as it builds trust between the patient and the health practitioners. Trust system allows the patient to disclose their health issues properly to the health practitioners. Beneficence is an act for the physician to act for the benefit of the patient; it supports a number of moral values to defend especially the rights of the patient, to remove the conditions that can cause harm to the patient. This also helps the patient to overcome their disabilities and gain self-confidence. Non-malfeasance says that the physician will do no harm to the patients through negligence.

[bookmark: _Toc80454173]Analysis of the main benefits and limitation of person-centred care 
When it comes to analyzing the patient’s problem, healthcare organisation of UK helps them with ‘care’s group’, that means the patient who has been got the services or has gotten cared under UK health care. This could be the best way to help someone because they came and used to share their experience with that patient who is in that situation right now (Price 2021).  Dementia is a serious issue that is causing problem for the patients which requires proper person-centred care.  It has been seen that this kind of issue leaves a great impact on the patient because they used to share their own stories of how they were suffering from the same thing that was dementia (Beech et al. 2017). For example a patient of 65 years has share about recovery from that circumstance from Age UK and the feeling while getting treatment. The workers who work under Age UK are really helpful to understand the problem, though the person is going through. 



The advantage of getting in touch with person-centred care is as follows:
Patients lose independence while entering care and it put their dignity in fear. Person-centred care is used to let the patient maintain dignity. Person-centred care always respects the wish and the questions of the person. It tries to treat them in such a way that the person feels compassion and togetherness. It has been has revealed that the advantage of a person-centred care scheme. Use of the agreed care scheme which is related to a reduction in the area of the hospital is beneficial for person-centred care (Ekman et al. 2017).

Communication gap can be a limitation, through which a person can generate issues to communicate in a proper way.  It can impact on the understanding power of person’s aspects for the care needs (Macdonald 2018). For person-centred care, these skills will be needed to overcome the complex situations. Attitude drives the most valuable part when they come to care. This is another limitation where a person-centred care deals only with the surface issue. Moreover, the pandemic situation has also impacted the care giving process as all are aware of the viruses and the organisations mostly not giving their services to the individuals. This is impacting the patient’s care and affecting the services also.
  
[bookmark: _Toc80454174]Application of theoretical principles of person-centred care
A person needs care and support individually to come out from the acute situation where they are suffering inside. The person-centred care system helps to develop a patient that will be treated as an individual, in person-centred care. It could be very comfortable to treat the patient and help to recover them sooner. It is something about helping to heal a patient to recover their healthcare (Sjöberg and Forsner, 2020). While talking about its application, it is important and it is easy to process for the patient and their family to get an opportunity to discuss the queries about the situation of the patient and they used to get the answer accordingly. It can be expected that the patient will get help and can recover sooner through this process. The basic understanding of person-centered care is caring for a person that can be mentally and objectively on a personal level. The detail of the services can be responded to everywhere and could be available anytime as per the report of Age UK (Beech et al. 2017).  It allows the family member of a patient can come to meet and greet with patient.
 
For instance, “Age UK”, thinks about everyone in a way that helps and supports anyone in such a way, if someone looks after their relative, friend, or partner who is not well, disabled or unhealthy, mentally or physically. That is the moment for a patient who needs to get in touch with Age UK. For example: if someone is currently facing some kind of problem such as not remembering their stuff for a long time or maybe they might face short memory which is called a dementia problem. There are other kinds of issues that come in dementia, such as facing a problem with speaking or having some issue with the language.  For this, the Age UK has some special employees who can help with this kind of problem. Age UK also helps a person who has difficulties with problem-solving and having trouble with the ability of thinking. Therefore, the Age UK helps patients in such a way with these kinds of problems. It is not easy to care for someone with dementia (Buckley 2018). It might sometimes lead the way towards the feeling of guilt, maybe lead to sadness, confusion and also it is a high chance to lead anger, There kind of feeling is really hard to share with someone, It is very important to have the knowledge of these kinds of things. Actually, there is no any way or situation where can anyone feel right or wrong. If someone is feeling unhappy, depressed, and so more then they need to consult a doctor according to their best understanding (Österlind and Henoch, 2021). The special doctor of dementia could understand the problem of the patient in their way and will make available help support. 

[bookmark: _Toc80454175]Recommendations
It can be recommended that the requirements of the patients coming to the care givers are required to be encountered so that the person-care system can get improved. Moreover, after the treatment, a survey form to every client to fill up can be given for enquiring the needs. The process of getting feedback about the service that has been provided under persons-centred care can help in improving the system. Furthermore, care-centres may follow the theory of McCormack & McCance and patent get more satisfaction. Providing moral support can help in avoiding more use of medicine to recover them from the situation for the dementia patients. Santana et al. (2018) recommended as do an everyday season with the patient and talk about what is the improvement. For instance, making a note about their situation while the patient is going to sleep and also when they wake up can help in understanding the requirements. Behaving friendly with patients can help them to be mentally fit and get cured in short duration of time.

[bookmark: _Toc80454176]Conclusion
It can be concluded that person-centred care helps individually and it provides treatment step by step that helps in the health care system. Taking help and inviting a person who has been taken the service from Age UK. IT usually invites them and fixes a meeting with the person who is suffering from dementia and they talk about their experience such as how were they feeling at their time which makes the patient feel hopeful and it helps to get some courage. This really helps a person with dementia and usually makes feel happy with the patient. The theory which gave McCormack with McCance, they develop a framework for nursing which helps in persons centred care. It also helps to practice person-centred care. The Frameworks have been crossed over two decades of years of analysing to practice the growth and evaluation task. The framework which developed McCormack with McCance and was published in the twenty-one century and particular it was developed for investigating and measuring the implementation of an effective person-centred cared, Actually nursing in a primary hospital setting. It helps to improve the outcome of a person who came here. Patient gets more satisfaction in persons centred care not only a patient gets more satisfaction under a person centred care the worker also have more job satisfaction.
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