ECPS4017 – Psychology In Practice
Educational Psychology Case Study – Supporting a Child with Learning Difficulties

This essay will discuss the role of an Educational Psychologist, training routes and the case study of supporting a child with learning difficulties. 
The role of an Educational Psychologist is to identify pupils that may need extra provision within a school settings and sometimes externally – where agencies may not be able to attend the school. These extra provision may include, but are not limited to extra tuition, pupils may be taken out of some classes for small group, or one to one interventions via a Learning Support Assistant. Depending on the individual pupils an Educational Psychologist may suggest external agencies such as Speech and Language or Mental Health Support. Within the educational settings, the Educational Psychologist may also makes suggestions of suitable methods to help students who are quite heightened, stressed and/or anxious and these could include traffic light systems on feelings, social stories on the relevant situation, and coping strategies if they struggle with sudden unforeseen changes throughout their day. Educational Psychologists reach this stage of suitable interventions to the individual pupils through questionnaires to relevant school staff, parents, as well as their own personal assessments to assess what difficulties the young person has previously experienced and is currently experiencing. (Davey 2023, p.267).
To become and Educational Psychologist the individual must be registered as a chartered psychologist with the British Psychological Society (BPS) as well as being legally required to register with Health and Care Professions Council (HCPC). During this time you are bound by the councils Standard’s of Conduct, Performance and Ethics, The Standards of Proficiency for Practitioner Psychologists and the BPS’s Code of Ethics and Conduct. (Boyle et al., 2023). Before becoming and achieving the title and status of a Chartered Psychologist or Educational Psychologist, the candidate must complete a recognised society accredited degree or conversion course. Following this stage the next step is to apply for a society accredited Doctorate in Educational Psychology that is approved by the HCPC. These courses can be very competitive to become accepted to study, therefore relevant experience in the educational field such as a teacher, learning support assistant, learning mentor and so on, plus a 2:1 or higher in a previous relevant degree would be an advantage. (Educational Psychologist Job Profile | BPS, n.d.)
There are many skills and competencies needed for the role of an Educational Psychologist and the majority of these are under the BPS’s code  and ethical principles (Educational Psychologist Job Profile | BPS, n.d.). Many of these skills and competencies demonstrated in the case study – Supporting a Child with Learning Difficulties. The Educational Psychologist – Annabel first of all shows listening and understanding skills as her presence has been requested not only by the students teacher, but also her parents, this is where an element of trust and confidentiality has begun on both sides. This trust and confidentiality continues through the process as Annabel is very much aware that all information must remain confidential and secure throughout the process and beyond as stated and set out by the UK General Data Protection Regulation (UK GDPR) and also the Data Protection Act 2018, (Government Digital Service, 2025). Annabel continues to show her competence throughout the study as she begins conducting thorough assessments ensuring that they are accurate and true to that point in time. The information Annabel collects  for her assessment is through interviews with both parents and teachers and also the student – Ffion. Interviews should only be taken place with the necessary individuals to gain relevant information to complete full and accurate assessments records. Annabel also conducted a standardised assessment of Ffion’s abilities in reading and writing due to the concerns of Ffion’s academic abilities.
Whilst Annabel concluded her own assessment following her collection of data, she had to ensure that she remained unbiased and true and base her decisions and outcome on the true data received and not other people’s opinions or her own personal beliefs regarding Ffion. 
There are many ethical challenges facing not only educational psychologists, but all professional psychologists and one of these challenges is safeguarding. Thia is due to the majority of psychologists working with vulnerable young people and adults. In Ffion’s case study, it shows that she is already vulnerable as she has struggles academically, which in turn has possibly led to social isolation and low self-esteem. It is vital that Annabel’s assessments and intervention plan meets Ffion’s needs to help to give her the much needed boost in confidence both in her academic abilities and also so she gains the confidence in interacting with her peers. 
Once Annabel has the intervention plan in place as she does in the case study, it is essential for Ffion’s well-being that there are regular follow up’s to check not only on Ffion’s progress, but to also see if any changes need to be made to the plan, and to provide ongoing support for Ffion’s confidence. 
On reflection of the case study and using my own personal experiences working in an educational setting, I still firmly believe that becoming an educational psychologist is the correct path for myself. This section will discuss my reflection to how I reached this path using Gibbs reflective cycle (Athal & Athal, 2025) and will also look at my current skills and competencies as well as looking at what I need to do to take my training further to become a successful educational psychologist. 
Starting with description and a little bit of history to how I have come to this conclusion, I have been working with children and young people for over twenty five years, with the past ten years working in an educational setting as a learning support assistant and a cover teacher. During my first year working in education as a one to one with a pupil with autism in a primary school the Additional Learning Needs Co-ordinator (ALNCo) encouraged me to apply to the University of Wales Trinity Saint David (UWTSD) to study Inclusive Education, I did this and gained a Merit in the Foundation Degree and a 2:1 in the Batcher of Arts (BA), it was during and after this time my feelings towards working in education changed, not in a negative manner, as I still to this day enjoy what I do. However moving from a primary to a secondary setting changed my view and my goals. I felt and still feel that these young people need help and support in todays world more than ever and I want to be able to help these young people the best I can and to the best of my abilities. I have always known that I do not want to become a teacher, and whilst studying towards my BA I had thoughts of becoming an ALNCo, however, I discovered that I would have to complete a PGCE to have a chance, I did not pursue this route because I knew in my heart that for me it would be a waste of time as I have no intention of becoming a teacher and the ALNCo vacancies are few and far between, so after some further research on the BPS website and having enough knowledge and information from working in education I then decided an Educational Psychologist would be the correct route for myself.  
I have completed many courses and various training throughout the years and this has given me many skills and I have also had opportunities to put interventions together to help individuals. Many of these interventions I have put in place before the educational psychologist has managed to come into school so as they put a plan in place the interventions they have sometimes suggested are already in place. I have faith in myself that becoming and educational psychologist is not just for me, but it is for the young people that need the tools and support so they can be the best version of themselves. 
One example of this is where I am currently employed Pupil A needed someone to listen to him effectively and communicate back in a positive manner. Pupil A was often described by many members of staff as disruptive and argumentative and they would often dismiss him from the class. This is something I had never experienced, he was often polite and kept his head down in class when I was there. He came to me in April 2025 asking for my help, he wanted to attend college in September 2025, but no one was willing to listen and dismissed his goal, his mum was unable to help as she has additional needs herself, so he came to me and asked for help. We had a conversation about what he wanted to do, what his interests are, and what colleges would be suitable in regards to courses and travelling. We found three and his mum managed to take him to open days, he came back to me with a list of pros and cons and we discussed each one. I then helped him with his application, and to everyone else’s surprise, he was accepted and started in September 2025. He came up to me during the summer holidays and he could not thank me enough for helping him, it is these pupils that make it all worthwhile. Effective listening and communication can be key and change a young person’s direction in life in a positive manner, 
In conclusion, if I had to choose this path again, would I do anything differently? No, would be the answer, I believe that all the experiences that people have in life shapes them for the future, whatever that may hold for that individual. If one young person’s life can be changed for the better, to help them reach their personal goals, no matter how small or large, then all of the work and hours of study are worth it. 
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