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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).

For this task I am going to use Borton’s Model of Reflection (Borton, T. 1970) to critically reflect on my professional development since qualifying as a social worker. I will use this model of reflection as it allows a simple, yet effective reflective tool to analyse important aspects of my past, current and future learning. 
My first role as a Social Worker is within the Adults with Disabilities team. The team takes referrals for any individual aged over 18 to 65 who may have a physical or learning disability. I had never worked or had a placement in this area. 
On reflection my first year in practice has gone well; it’s positive to see how I have achieved a lot of knowledge in a short space of time and have been supported throughout with time to learn whilst given a range of complex cases to push my comfort levels. I have regular supervision and mentoring sessions; giving space for reflection and learning. My degree studies were undertaken during the COVID19 pandemic, I have needed to adjust to practising face to face again. I experienced ‘imposter syndrome’ (Urwin, J. 2018) within my role and feeling my degree wasn’t as worthy as those who had face to face experience during their practice learning opportunities. 

When looking at applying analysis in assessment to inform interventions I looked at System’s Theory (Bronfenbrenner, 1977) and how this has been present in all work that I complete. It’s vital to providing individuals with a care and support plan that was going to be effective for the long term. 

Looking at the What? helped me to reflect on how important this theory was; and even when the people I support said they had no network. It was clear that we were quickly able to identify a system of people who were available to support the individuals. When focusing on the So What? I was able to reflect on how effective I have seen people’s system’s work, and how ineffective other systems work purely based upon personal attitude, staffing and colleagues’ motivation, it made me feel frustrated how different individuals could experience different systems purely based on their locality. I now want to take this further and see how different systems can have an impact on the way someone is living, and how I can have a positive impact in building someone’s system to help facilitate independence and outcome focused assessments. 
I feel it will make me look at third sector support, family and friend support and the individual’s outcomes to provide a solution focused (Franklin, C. 2012) and collaborative document which will prevent escalation and dependency, in line with the principle of coproduction within the Act (Social Services and Wellbeing (Wales) Act 2014).

When looking at working collaboratively with people in need of care and support Borton’s ‘what’ element of reflection helped me to see the limited knowledge and information I had in this area of work, partially hindered by COVID restrictions (Coronavirus Act 2020) and the inability to network effectively, but also partially down to this being a new service area for me. 
The So What element helped me to understand my feelings around being hopeless and not very good at my job, I felt despaired at times due to my lack of knowledge around this area especially when asked about it in assessments and reviews. 
The now what element has led me to look at a new way of growing my own confidence and development, I have learnt that I don’t need to have answers to every question and know that saying ‘I will find out and come back to you’ is a perfectly good answer with anything that needs further upskilling. 
Going forward, I would like to spend time with an external agency who specialises in alcohol and substance misuse, to assist the individuals I work with on the 3rd sector support in this area. 


When looking at intervention and application of professional judgement in complex situations I used Borton’s model to reflect on the experiences I have had around undertaking work with the Court of Protection Deprivation of Liberty. Looking at the ‘What’ element led to understand how this work was complex, time consuming and felt confusing. The ‘So What’ element helped me to understand why I felt overwhelmed and wanted to shy away from this important legal aspect of my role. The ‘now what’ helped me to take actions against this and attend training around Deprivation of Liberty Safeguards and I spent time looking through real life examples on Community Care Inform (Community Care Inform, 2023). It helped me grow in confidence and put into perspective that I was still assisting the individual in doing what is right to protect their basic human rights and to ensure that no one could hinder them without proper and thorough investigation. I would like to further develop this area of the next 12 months by attending training and shadowing colleagues. 

Word count: 825


Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

I will again use Borton’s Model (Borton, T. 1970) to reflect on my development, I have continued to work within the Adults with Disabilities Team and during this time I experienced management sickness and the lifting of COVID restrictions (Coronavirus Guidance, UK Health Security Agency, 2020) both of which brought new challenges for me as a Social Worker. I have received some constructive feedback from clients that I have worked with which has shaped the way I have practiced going forward. 


Starting with the ‘What?’ element of the reflective tool I have recognised that the team that I have been working in has given me excellent training opportunities, reflective regular supervision, and breathing space to allow research into how adults services functions, policies, procedures and how theory’s link to the cases that I am working with. 
Through receiving this level of support, I have felt confident in developing my own skills, and have been allocated several complex individuals which has pushed me to extend my knowledge early on especially around using systems theory, understanding of 3rd sector agencies (drug and alcohol misuse) and deprivation of liberty safeguards (Mental Capacity Act, 2005). I have not felt the need to say I cannot have complex cases and I put this down to the support which I have received from management when it comes to my own learning. Management have attended complex meetings and given me time to attend training which has enabled me to learn how to deal with these complexities. I found an interest in learning about Deprivation of Liberty Safeguards and was allocated a case which required court of protection work to be completed. I have been given opportunities to hold reflective practice sessions to share my learning with colleagues which has made me feel more confident and helped with abolishing the feeling of imposter syndrome, which I identified after reading the Social Care Institute for Excellence - COVID-19 and the impact on Newly Qualified Social Workers (SCIE, 2022 which highlighted imposer syndrome. 


Looking at the So What element of the reflective tool led to me reflecting on my own thoughts and feelings about coming to the end of this consolidation award and venturing into Social Work as a more competent practitioner. I feel more knowledgeable around DoLs and how systems theory impacts the work I do. Coming from Children’s Services into Adult’s Services when I qualified was completely new, the system, policies, procedures, and legislation. I recognise now that there are many similarities and transferable skills that I already had. I feel a very diverse practitioner as I come to the end of this award with knowledge both directorates which will help me progress in the future. By opening myself up to challenges and not being afraid to ask for help has enabled me to grow and be given the space to develop in areas that interest me. When starting out within the team I ensured that individuals, colleagues, and management knew that I was learning, and I feel this enabled everyone that I worked with to have more patience and understanding as I developed. 

Looking at the ‘Now What?’, this has been an interesting reflection for me, as I have accepted a new position back in Children’s Services as a Senior Social Worker. Although I have enjoyed my time in adult’s services, I have found the lack of services and lack of time frustrating, and this led to me looking for a new challenge. This is something which came as a surprise for me, as I always strived to work within adults’ services once I had qualified and I don’t think this move will be permanent for the rest of my career. I am looking forward to the opportunity to teach others and completing my Practice Assessors Award and I want to challenge myself in the role of a Senior. With the knowledge I have gained in both directorates I will hopefully be an asset to my new role. I feel more confident about my own practice and decision making and feel this will make me a much better practitioner going forward. 

I have received several verbal pieces of constructive feedback from clients, one of which stands out for me and has altered my practice for the rest of my career. I was completing a Mental Capacity Assessment on a young man and his mother was present; at the end of the capacity assessment, I informed both the young man and his mother that I deemed him to have capacity. This led to a very reflective and open conversation around use of language, the mother informing me that the word ‘deemed’ seemed strong, and authoritarian which I fully agreed with. I have been conscious of this and now think about terminology that I am using to help even out the power balance that we strive to abolish. 
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