Fawaz Yaslam
07367717888 • fawaz8a8y@gmail.com
Personal statement
I am a hardworking, punctual, and organised individual. I am caring and capable of giving. I have many transferable skills which would be a great value to your organisation. These include excellent communication and interpersonal skills. I am flexible, reliable and a good team worker, ready to work evenings, some weekends and at short notice if required. 
Employment History and Work Experience 
AUG 2022 – CURRENT ROLE, Retail Assistant, Team leader  PRIMARK 
Process customer payments and refunds. resolve and handle customer complaints. Replenishments of stock on the shop floor and implementing product layout changes as required. Working as a team to ensure the sales floor are ready for the following day. 
Oct 2021 - Apr 2022, Data management, Kings Barber Club
Sorting reviews by create excel sheets to be more accessible. collecting market research projects. working as a team to improve service delivery.
May 2021 - Dec 2021, Fulfilment Associate /Yard Marshall, Amazon DBI3
Receiving, stocking, and packing products and quality checks. Organise vehicle activities in the yard and ensure that the yard is kept in a safe. Create a strategic plan for arrival and placement of trailers.
May 2021 - Current role, Volunteer Youth Advisors board, St. Basils
Participate in meeting to prevent Youth homelessness. Discuss with people in position across England about Youth problems and needs. Involved in academic surveys with the organization.
February 2019 - April 2019, Volunteer Retail Sales Assistant, City Star Mall: 
· Greeted and served customers as they entered the store.
· Assisted with store deliveries. 
· Advised and assisted customers with a person-centered approach. 
· Replenished the supply of stock on the shelves.
October 2018 - January 2019, Volunteer Customer Service Assistant, Talabat:
· Resolved customer complaints via phone, email and in person. 
· Placed and cancelled orders using online system and databases. 
· Worked with customer service manager to ensure proper customer service was delivered. 
Education and Qualifications

· University of Wales Trinity Saint David Health and social care level 4 skills for the workplace. Currently enrolled
· Mandatory Care Training - 15 Standards Of Care
· Customer Service Certificate. Level 2 
· 5 GCSES including Maths and English, Grade 6
· Employability and Development Skills. Level 2
Other Skills and Achievements
· Good written and verbal communication skills.
· Excellent customer service skills.
· Work well under pressure.
· Computer literate. Proficient in Microsoft Office packages.

 Hobbies & Interests
During my spare time I enjoy going out with friends and family. Most of the days I am exercising in the gym to improve myself.
References

References are available upon request.
[image: Graphical user interface, text, application, email

Description automatically generated]









 
[image: Text

Description automatically generated]



























Fawaz Yaslam


15/10/2022                                                                                                                     07367717888
Application for the position of Sales consultant                                                          fawaz8a8y@gmail.com



To whom it may concern,

My name is Fawaz Yaslam, and I am writing to express my interest in the Sales consultant position listed by your organisation on Indeed on the 15th of October 2022. Having past sales experience and a track record of exceeding sales objectives and goals, I am certain that I possess all of the qualifications necessary to successfully carry out the duties involved with the role.

To provide a brief introduction, I am a person who is focused on achieving results and is driven to accomplish extraordinary work while providing a great value to clients and providing excellent service. When I worked at Primark in the past as a Sales Associate, I was in charge of completing a variety of activities, such as promoting new goods, generating professional sales presentations and reports, and recognising and resolving any difficulties that arose from interactions with customers. In addition to that, the majority of my time at work was spent assisting consumers and making recommendations in order to guarantee that their demands and necessities were continuously satisfied in full. I was given the Employee of the Month award, which was an excellent reward due to the hard work and dedication that I have constantly tried to put in.

I am a very creative person who enjoys thinking of new ways to solve problems and who thrives in fast-paced team environments. I also enjoy working with other people. I was born and raised in the Arab world, but I am also fluent in English. If you give me the opportunity to join your team, I will bring with me established abilities in critical thinking and problem solving, a strong attention to details, the capacity to adapt and learn from mistakes, and the ability to pay close attention to the details. I am proficient in using computers and am familiar with a variety of software programmes, including Microsoft Office and Freshsales, among others. I believe that if I were to take advantage of this chance, I would be able to develop not only professionally but also personally.

Thank you for your consideration.

Sincerely,

Fawaz Yaslam
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About the job

OUR 02 TEAM IS EXPANDING AND WE ARE LOOKING FOR TALENT TO JOIN US IN AN ASSESSMENT CENTRE
ON THE 26TH OF OCTOBER

Contribute To Meeting Or Exceeding Targets By
e Passionately inspiring consumer loyalty to the brand
e Effectively serving and selling to customers
e Diligently executing store operations
Purpose & Impact On Organization
e Be aware of store sales and KPI targets, as well as individual performance targets, take ownership over
them and use all available store resources to meet or exceed them
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About the job

OUR 02 TEAM IS EXPANDING AND WE ARE LOOKING FOR TALENT TO JOIN US IN AN ASSESSMENT CENTRE
ON THE 26TH OF OCTOBER

Contribute To Meeting Or Exceeding_Targets By

Passionately inspiring consumer loyalty to the brand
Effectively serving and selling to customers
Diligently executing store operations

Purpose & Impact On Organization

Be aware of store sales and KPI targets, as well as individual performance targets, take ownership over
them and use all available store resources to meet or exceed them

Execute the Brand Customer Service standards to meet or exceed customers’ expectations

Be a Brand Ambassador, consistently exhibiting the Brand Attitude and Values

Use Seasonal Brand and product knowledge effectively during sales interactions

Communicate product features and benefits and unique selling points clearly to address customers’
needs and strengthen their connection to the Brand

Adhere to all established policies and procedures

Execute and maintain established Visual Merchandising and In-Store Communication standards
Process merchandise deliveries quickly and effectively, and constantly replenish merchandising fixtures
to ensure the store’s entire product offer is represented on the sales floor

Complete cash register transactions quickly and accurately

Minimize loss in both, the stockroom and the sales floor

Perform all store operations in a safe, effective and efficient manner

Collaborate productively and respectfully with team members

Complete all applicable training programs and effectively apply the learning on the job

Seek coaching and learning opportunities to continually improve your performance

Knowledge, Capabilities And Experience

Preferably experience working in a sports/fashion customer & commercial focused retail environment
Basic numeracy, literacy and verbal communication skills




