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Introduction
A virtual learning environment is an online platform that is helpful for both the teachers and students to get digital solutions for the enhancement of the learning experience (Bogusevschi, Muntean and Muntean, 2020). VLE was introduced in the 1990s (Bogusevschi, Muntean and Muntean, 2020). Virtual learning environment (VLE) is used both by the students and the teachers in the universities and in the colleges (Yang et al., 2018). In the present time, the use of VLE has been increased rapidly. In various universities in the UK and other countries, teachers and students are opting for VLE. VLE has been used extensively in the University of Wales. The reason behind this popularity is that VLE is easy to use, and also it allows the learners to learn new skills (Bogusevschi, Muntean and Muntean, 2020). 
The significance behind researching on this topic is that the technology is gaining immense popularity in the present time and is also gaining high acceptance among the learners (Yang et al., 2018). In this report, a literature review is conducted on the given topic. The aim, objectives and the research questions are framed. Alongside, primary and secondary data are collected. The collected data are analysed using proper tools. Apart from that, there are recommendations for the improvement of the services of VLE.





Background
Literature Review- Virtual Learning Environment:
· [bookmark: _Toc48556831]Services provided
A Virtual Learning Environment (VLE) is an online system that delivers learning materials to learners through the internet. According to Rienties et al. (2016), this technology is responsible for the offering of various services such as teaching, learning and grading. Apart from that, the technology also provides one-to-one support and students can also get teachers to feedback via this platform. As stated by Rienties et al. (2016), VLE is also responsible for offering IT services and students can also upload their assignments, and those assignments are marked via this platform. Numerous learning resources are available on this platform.  
· [bookmark: _Toc48556832]Benefits 
According to De, Wesselink and Vervoorn, (2016), a real sense of achievement is gained by the students via this platform. VLE is also highly beneficial for the teachers because they can set training courses and lessons for the students. They can also receive those assignments from anywhere around the world. Apart from students and teachers, the VLE is also beneficial for the institutions. 
· [bookmark: _Toc48556833]Technologies
VLE is associated with technologies such as Blackboard or Moodle. It incorporates the aspect of cloud computing highly dependent on the internet for the learning process. Rienties et al. (2016) stated that the role of IT in VLE is quite significant, resulting in a managed learning environment. 
· [bookmark: _Toc48556834]Challenges
Apart from having various advantages, the VLE process also has multiple disadvantages. As opined De, Wesselink and Vervoorn, (2016), the students who are not so accustomed to computer operations find it challenging to use VLE. Alongside, students with poor study habits face many problems while using this tool. This tool also exerts specific challenges for the teachers as they do not have any control over the students and the learning procedure. According to the point of views of Alves, Miranda and Morais, (2017), the process requires numerous computers and other gadgets, so it is not so possible for all the institutions to cope up with the expenses. A range of technologies is associated with the virtual learning environment such as authentication, authorisation, encryption and security. As opined by Alves, Miranda and Morais, (2017), various risks are associated with the technology as an institution might not get the authorisation and alongside, there is a chance of data loss.
· [bookmark: _Toc48556835]Legislation 
As opined by Alves, Miranda and Morais, (2017), one of the most significant legislation of the UK that is associated with the technology is the Data Protection Act of 1998. However, these technologies give an ample amount of opportunities such as maintenance of online learning in the institutions and many others.
[bookmark: _Toc48556836]

· Opportunities 
There are ample amount of opportunities for the VLE. As opined by Rienties et al. (2016), this platform helps the students to be benefitted from self-paced learning, and this also helps them to learn new aspects without travelling anywhere. As claimed by De, Wesselink and Vervoorn, (2016), by implementing the tool, an institution can gain more students as students are getting more and more inclined towards virtual learning. Along with that, it is also affordable and easily accessible, so there is no need of hiring experts for this.













[bookmark: _Toc48556826]Aim and objectives
[bookmark: _Toc48556827]Aims:
· To find out the positive and negative impacts of VLE on the educational institutions of the UK
· To find ways for the improvement for VLE
· To gain knowledge on VLE
[bookmark: _Toc48556828]Objectives:
· To conduct primary and secondary research and to collect qualitative and quantitative data
· To analyse the outcomes of the research
[bookmark: _Toc48556829]
Research questions
I. What types of impact VLE on the educational institutions of the UK?
II. What are the ways of improvement of VLE?
III. What are research types to be conducted for gaining knowledge about virtual learning environment?




[bookmark: _Toc48556837]Research methods
In this research project, positivism philosophy, deductive approach, and descriptive research design will be chosen Both the primary and the secondary data will be collected. In order to collect primary and secondary data collection, both qualitative and quantitative data analysis will be chosen.  
Primary data will be collected by conducting a survey and for that, an online survey will be done with 15 respondents who are the lecturers of the University of Wales Trinity Saint David London Campus. The data collection will be done using a tool named Google forms. The survey questionnaire will be sent to the respondents via e-mail. The data gathered from the survey will be analysed by using the method of quantitative data analysis. The collected data will be stored in tables for analysis. Apart from that, secondary data will be collected by researching various journals and articles.
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Results

	Questions
	Responses (Yes)
	Responses (No)

	Q1
	10
	5

	Q2
	7
	8

	Q3
	11
	4





	[bookmark: _Hlk48600418]Questions
	Responses (Yes)
	Responses (No)
	Minimum 
	Maximum 

	Q1
	10
	5
	5
	10

	Q2
	7
	8
	7
	8

	Q3
	11
	4
	4
	11

	Total Score
	28
	17
	16
	29

	Average Score
	14
	8.5
	8
	14.5




	Questions
	Minimum 
	Maximum 

	Q1
	5
	10

	Q2
	7
	8

	Q3
	4
	11

	Total Score
	16
	29

	Average Score
	8
	14.5










	Questions
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	Q4
	9
	3
	1
	2

	Q5
	7
	4
	3
	1

	Q6
	5
	7
	2
	1









	[bookmark: _Hlk48603825]Questions
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Max Responses
	Min Responses

	Q4
	9
	3
	1
	2
	9
	1

	Q5
	7
	4
	3
	1
	7
	1

	Q6
	5
	7
	2
	1
	7
	1

	Total Responses
	21
	14
	6
	4
	23
	3

	Average Responses
	10.5
	7
	3
	2
	11.5
	1.5





 









	Questions
	Very Often
	Often
	Sometimes
	Never

	Q7
	6
	5
	2
	2

	Q8
	5
	4
	4
	2

	Q9
	7
	4
	3
	1

	Q10
	4
	5
	3
	3






















	Questions
	Very Often
	Often
	Sometimes
	Never
	Max Responses
	Min Responses

	Q7
	6
	5
	2
	2
	6
	2

	Q8
	5
	4
	4
	2
	5
	2

	Q9
	7
	4
	3
	1
	7
	1

	Q10
	4
	5
	3
	3
	5
	3

	Total Responses
	22
	18
	12
	8
	23
	8

	Average Responses
	8.8
	7.2
	4.8
	3.2
	9.2
	3.2










Disussion
From the secondary data, it has been found that VLE has helped the teachers of the University of Wales Trinity Saint David to prepare their lesson online. It has been observed   that more than half of the respondents think that VLE is better than traditional learning method, individual studies are accessibility and save more time. Almost half of the respondents opined that the institutions of the UK are showing their interest in VLE.
 	However, slow internet connection and lack of infrastructure in individual institutions are the disadvantages of this method. Apart from that, it has been known that the individuals are getting more attracted towards VLE and access of an ample number of study materials is the primary reason behind it. 
I have gained much experience while using VLE. It has helped in my habit of self-study, and I get access to a large number of resources. However, this process has been time-consuming, and that has been a challenge for me. Apart from that, my internet searching skill increased due to this.
Specific recommendations can be made for the improvement of VLE services at the University of Wales. The recommendations are as follows
· One of the potential recommendations for the improvement of VLE service is the increase in computer literacy of the students. 
· Additionally, the use of proper technology in the university is also a potential recommendation. 
[bookmark: _Toc48556843]Conclusion
In this report, a literature review has been conducted on the given topic. The aim, objectives and the research questions have been framed. Alongside, primary and secondary data have been collected. The collected data are analysed using proper tools. Apart from that, there have been recommendations for the improvement of the services of VLE. 
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Q1	
Minimum 	Maximum 	5	10	

Responses fo Q4-Q6

Q4	
Strongly Agree	Agree	Disagree	Strongly Disagree	9	3	1	2	Q5	
Strongly Agree	Agree	Disagree	Strongly Disagree	7	4	3	1	Q6	
Strongly Agree	Agree	Disagree	Strongly Disagree	5	7	2	1	




Average Responses	
Strongly Agree	Agree	Disagree	Strongly Disagree	10.5	7	3	2	

Q7	
Very Often	Often	Sometimes	Never	6	5	2	2	Q8	
Very Often	Often	Sometimes	Never	5	4	4	2	Q9	
Very Often	Often	Sometimes	Never	7	4	3	1	Q10	
Very Often	Often	Sometimes	Never	4	5	3	3	




Q7	
Very Often	Often	Sometimes	Never	Max Responses	6	5	2	2	6	

Responses for Q1-Q3

Responses (Yes)	
Q1	Q2	Q3	10	7	11	Responses (No)	
Q1	Q2	Q3	5	8	4	
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Q1. Are you satisfacted by VLE Platform?

15 replies

@ Yes
@ No
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Q2. Would you recommend VLE to other students?

15 replies

@ Yes
@ No
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Q3. 1s VLE more effective than traditional method?

15 replies

@ Yes
@ No
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Q.4VLE is a good technology that help the students to learn efficiently and to interact easily
with their lecturers.

15 replies

@ strongly Agree
@ Agree

® Disagree

@ Strongly Disagree.
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@5. Virtual Learning Environment help students to save more time.
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@ strongly Agree
@ Agree

® Disagree

@ Strongly Disagree.
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Q6. Sometimes VLE can be affected by bad connection on the internet.

15 omBeTos

@ Strongly agree
@ Agree

® Disagree

@ Strongly disagree
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Q7How often do you access online library?

15 replies

@ Very Often
@ Often
® Sometimes
@ Never
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Q8. How often do you use online learning environment?

15 replies

@ Very Often
@ Often
® Sometimes
@ Never
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Q9. How often do you use VLE to contact your teachers?

15 replies

@ Very Often
@ Often
® Sometimes
@ Never
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Q10. Are there any implemented virtual learning spaces in your educational setting?

15 replies

@ Very Often
@ Often
® Sometimes
@ Never
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Q1. Are you satisfied by VLE platform?

15 replies
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