[bookmark: _GoBack][bookmark: _Int_HqTT70TY][bookmark: _Int_UrKLgyw3][bookmark: _Int_rImVmCnb]The relationship between the police and the public forms the foundations for policing in Great Britain. Since the inception of the police service, Robert Peel’s principles have been at the forefront of policing and that is still the case in that the police are part of the public and their powers depend on public approval. Community policing or neighbourhood policing aims to establish public priorities and prevent crime and the fear of it as well as building public confidence and trust in the police. With the correct implementation, neighbourhood policing has a range of important benefits, including a flow of community intelligence, the promotion of community safety, the prevention of crime and anti-social behaviour, and the protection of vulnerable people and communities (Stephens, G. 2022). The effects of crimes and instances of anti-social behaviour can be catastrophic to victims, their families, and even whole communities therefore the protection of these people and the prevention of crime is an essential part of neighbourhood policing plans. Crime and anti-social behaviour can be traumatic for some in more ways than one. For some, the impacts can stay with them for life in forms such as depression, anxiety, and post-traumatic stress disorder, all of which can be detrimental to the health and well-being of someone. For other victims, their life may begin to fall apart, potentially leading to their own offending or them taking matters into their own hands. Regardless, it is important to show support to the victims of crime and their community, and more importantly target the root cause of crime and anti-social behaviour (Victim Support, 2022). It is the role of neighbourhood policing teams to identify issues in their force areas before they turn into bigger problems such as crime and anti-social behaviour. This involves being proactive and engaging with the public. Public engagement is fundamental to policing by consent and without the support of the community the police service would cease to function. By engaging with the public, the police are able to spot the most vulnerable in society and collaborate with other agencies in order to protect them as well as retrieve vital information and insights into the community. All this engagement adds up to great public trust and confidence in the police, without which can be hugely damaging (College of Policing, 2013).
[bookmark: _Int_jHtMo3sn][bookmark: _Int_P4lkZOHv]In many cases, some well-known, crime and anti-social behaviour have resulted in serious events that have impacted not only victims and their families but the whole community that surrounds them. Impacts have even been felt on a global scale. One of the biggest cases to date is the case of Fiona Pilkington in 2007. Fiona Pilkington killed herself and her daughter Frankie Pilkington on October 23rd 2007, after driving her car to a secluded area and setting it on fire. The case was quickly spread across Great Britain and was headlining news and media outlets. Frankie, Fiona’s daughter, was severely disabled and after investigation, it was found that the family had been bullied and abused by local teenagers for over a decade because of Frankie's disabilities. It was reported that part of the torment that the family were victims of included eggs, flour, and stones being thrown at their house in Leicestershire by groups of up to 16 youths. This case shows just how bad the impacts of being a victim can be. In May 2011, an investigation was published by the Independent Police Complaints Commission (IPCC) which unearthed the failure by Leicestershire Police to identify Fiona, her daughter Frankie, and her son as a collective vulnerable family unit and their failure to implement a structured and effective approach the bullying and harassment to which the family were suffering. Leicestershire Police were contacted on multiple occasions over the 10 years decade between November 1997 and October 2007 leading up to the death, 33 incidents were recorded during this period. However, these incidents were dealt with in isolation, so police failed to see the true picture of the level of abuse this family were subjected to. The police also failed to recognise the difference between general anti-social behaviour and harassment (Hampshire Safeguarding Adults Board, 2022). Also in the report was a list of recommendations that the IPCC had for Leicestershire Constabulary that included recommendations on data sharing between officers as well as the handling of vulnerable people. The force accepted these recommendations and accepted the part they played in the deaths. It was clear that the force had learnt a number of lessons since the deaths and made significant changes including improved management systems. Fiona, her mother, her neighbours, and a local MP had all in fact contacted the police regarding repeated concerns for the family, yet these incidents were left to slip through the net, instead of being gripped and strategically managed, which would have led to a targeted police response. The police force had the facilities to group all these events together, but it was found that such facilities were not well utilised, and police missed opportunities to take robust action, inadequately investigated criminal allegations and failed to record information on their own intelligence systems (Hussain, D. 2011). It is evident that the impacts of crime and anti-social behaviour along with failures by the police and other local authorities can be catastrophic hence why it is vital for police to engage in the community. Events such as the case of Fiona Pilkington can discourage people from talking to the police or reporting crimes and anti-social behaviour out of fear that they will be disregarded and not taken seriously. Victims need to know that they have a right to be heard in these situations and they need to be able to have trust in the police and other local authorities to resolve and deal with problems as such.
[bookmark: _Int_DIhE1ZUP][bookmark: _Int_8fSRvm1r][bookmark: _Int_1dyYE4n1][bookmark: _Int_062Iupum][bookmark: _Int_nE55yyVp][bookmark: _Int_0eLO9shD]Moving on, there are a number of policing models that the police forces across England and Wales have to hand to help them deal with situations involving crime and anti-social behaviour. Problem-orientated policing or POP is one of the most commonly used models and can be tailored to fit any crime and disorder problem. The approach of problem –orientated policing is to develop targeted interventions rather than an intervention itself, meaning that by identifying the root cause of a problem or conditions that allow the problem to persist, the solution developed to tackle the problem will be more effective than just dealing with the problem at face value. This leads onto another reason why police must develop a positive relationship with the public. Without intelligence from the public, it can be difficult for police to identify the root causes of these problems or any other problems that may be arising in the area that have been missed (College of Policing, 2020). In order for problem-orientated policing and many other policing models to be effective, partnership collaboration is key. These partnerships can range from people who hold a status or influence in their community to local authorities and other government run agencies. Statutory partnerships are fundamental to joint working. Statutory organisations all share the same legal duties under section 149 of the Equality Act 2010 which instils that public authorities must, “in the exercise of its functions, have due regard to the need to eliminate discrimination, harassment, victimisation, and any other conduct that is prohibited by this Act, foster good relations between persons who share a relevant characteristic and persons who do not share it, and advance equality of opportunity between persons who share a relevant characteristic and persons who do not share it.” (College of Policing, 2020).  Partnership approaches build off the idea that no single agency can deal with, or be responsible for dealing with, complex community safety and crime problems on their own. These agencies come together and work towards achieving a targeted and common goal. Each agency has their own speciality and resources, and by coming together they can form effective solutions to problems such as crime and anti-social behaviour. Partnerships can also lead to higher levels of intervention being delivered, and a greater impact on public audience. In 2007, the Home Office published ‘Delivering Community Safety: A guide to effective partnership working’ which is aimed to assist agencies in adopting the requirements of the Crime and Disorder Act. This publishment provided statutory guidelines and guidance for effective partnership working. Community Safety Partnerships (CSP) are also quite common in today's age. These operate at a strategic level but most of their partnership work is done by local agencies working together, and whilst these local agencies do not have the same footing as Community Safety Partnerships, they all operate within the same framework and work to deliver the services required by the CPS. These partnerships include operations such as drug intervention programmes (Home Office, 2011).
[bookmark: _Int_m2jn09ez]Although it may just seem like the effects of crime and anti-social behaviour on communities are psychological or socio-psychological, these effects can lead to other impacts such as economic impacts on the community. It does not take a genius to recognise that increasing crime rates degrade and decrease community value and establishment. Higher crime rates can force communities into a depression leading to lower house values, less neighbourhood satisfaction, and a greater desire to leave the area. This can bring on a vast range of problems that without the correct, effective intervention would just create downwards spiral (Taylor, R. B. 1995). Some of the costs of crime on society can be short-term but some costs and effects can last a lifetime with the ultimate cost of course being life or more understandably, the loss of it. Other victim specific costs can be medical expenses, property losses and damages, or loss of income due to being unable to work after being a victim of crime or caring for a victim of crime. Losses to victims and nonvictims can also be in the form of greater security measures around property or businesses and extra lighting but can also come in the form of funeral expenses and legal fees. The economic impacts of crime and anti-social behaviour can be endless (Office for National Statistics, 2022). High crime levels in an area can deter people from living in and visiting the area for example tourists, in turn, this could lead to business and facility closures, further reducing the economy of an area. It is known that crime rates can be higher in areas of poverty so preventing crime and anti-social behaviour at its root cause will not only protect the public but will also protect the economy and downfall of an area. On the other hand, the economy of the country can be put at risk due to lack of lack of foreign investment and immigration if the government are seen to be spending too much money on trying to fix problems that have come as a result of crime and anti-social behaviour (Kapstein, E. B. and Tantravahi, A. 2021).
[bookmark: _Int_kh0qw4xT][bookmark: _Int_sa1OmnI1]Reducing crime and anti-social behaviour is a government priority and is the number one priority for the police and many other agencies. Police and their partnering agencies are equipped with tools to deal with such instances. When criminal behaviour occurs, it with be dealt with in accordingly, but informal methods have been put in place to put a stop to any problems before they have the chance to escalate into criminalities. These tools can include warning letters all the way up to court orders such as Anti-Social Behaviour Orders (ASBOs), and these preventative civil orders can stop long-running campaigns of bullying and harassment that are causing harm to victims more effectively than prosecution of a single offence, such as in the Fiona Pilkington case where such isolation of the incidents failed to recognise to true seriousness of the problem (May, T. 2011). Targeted approaches are the main factor in reducing crime and disorder currently. Targeting places that create the most demand for the police such as ‘hot spots’ can be a highly effective crime reduction strategy. Evidence suggests that by targetting areas where crime is constantly occurring allows the police to concentrate on prolific and repeat offenders. There is also evidence to support the police in their efforts to target specific people whether these people be offenders or victims themselves. Focusing on those who are most vulnerable to be or those harmed by crime and anti-social behaviour is effective, and by acting against the most challenging of problems, the police may encourage other members of the community to look out for each other (College of Policing, 2021). Finally, the public's trust and perception of the police is a fundamental objective in the prevention and reduction of crime and anti-social behaviour and according to the Independent Office of Police Conduct (IOPC) report in 2022, the public confidence in the police has declined and so has the positivity towards the police within black and ethnic minority (BAME) communities due to police misconduct and negative news stories. Despite this, the majority of people said that they would complain if they were unhappy about the conduct of the officer, which plays another useful part in policing, the review of feedback. 18% of people who took part in the survey conducted by the IOPC said that their confidence in the police would. Improve if there was an increased police presence in the streets, further supporting some of the key ideas put forward about preventing and reducing crime and anti-social behaviour (Independent Office for Police Conduct, 2022). All in all, for the police to be able to effectively reduce and prevent crime and anti-social behaviour, a collective group effort needs to be in place, not only between the police and other agencies but all these agencies combined and the public, which can only be achieved through engagement and the building of trust and relationships.
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