[image: ]Faculty of Education and Communities		The issues you raise via student reps, module feedback and student surveys are used to make decisions at every level of the University. We want to let you know what happens with your ideas and comments and update you on the work we’re doing to improve your student experience.

[bookmark: _GoBack]We are putting together an online facility separate from Moodle to enable information about future modules to be provided to students over the summer period prior to starting their next academic year.
We have reported to building facilities the issues with vending machines on campus and request for women vending for sanitary products. 
We have reported the request for blinds on internal windows of Fforwm teaching rooms to building facilities.
We have requested clarity from building facilities on smoking areas around the campus.
Reported Catering issues with respect to food options – less dairy/cheese.
Empirical Research Project (Dissertation) for Level 5 students – Research Showcase Date is scheduled for Late January.  








We have set a clear email policy of academic staff responding to email within 48 working hours of receipt from a student.
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