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1.0 Task One 
In my dream job I would like to become a mental health support worker or a counsellor. 
In school while taking my GSCE, I took my math's, English, Science and Health and Social Care to which I achieved B’S and a distinction. I then went to college and studied level 3 Health and Social Care, after finishing college I then got a job in a care home. Within this job I have gained experience looking after one service user who was paralyzed, this helped me gain patience as he was nonverbal and was bedbound. Alongside working with this service user, it helped me gain confidence in working with the elderly, I dispensed the service user medication, and I was able to gain my hoist training. I also held my first aid training which I completed off my own back. This is a good qualification to hold as u need it in every job u do.
I have also worked in a few hospitals on different wards on work experience and I gained a lot of training, this also boosted my skills and confidence in working with other people. I was a trustworthy and reliable person and was very puncturable in my work. I was reablibe for filling in paperwork, changing beds, washing and dressing the patients talking to families cleaning and keeping the work area tidy and free of germs. I was also reasonable for giving medication while being supervised by a senior care giver. Also, i worked alongside the doctors on the rounds on the wards listening and taking notes to be able to complete my work training. I have done this for 1 year. Doing this training also opened my eyes to the care field and knowing that I wanted to do something in the care sector.
before starting university I was a support worker, and I would care for service users in various ages with different range of types of learning disabilities, my job role included supporting service users by taking them shopping and dispensing medication, this enabled me to be trustworthy and reliable and gave me the confidence in doing it, also booking and accompanying them to important appointments, and being a companionship for them, speaking to their family members and reassuring their family that their loved ones are looked after. Doing this job gave me a lot of responsibility for providing care for others. I knew this was one of the jobs I wanted to do as I enjoy giving back. I have 5 years' experience in the care field and would like to stay in it but i also have a passion for counselling. Both jobs require the same number of qualifications and experience, but I am stuck between both.
I joined university to start the process of becoming a mental health support worker in which now I am studying my level 4. level 5 and level 6 in health and social care. To become a mental health support worker, I need my math's, english, digital skills and any relevant work experience or training. I am also willing to undergo any in house training in the company to help boast my skills. Hopefully by gaining these qualification's it will give me more chance to work up the ladder and maybe someday have my own mental health business. Throughout the years I have supported family and friends with any difficulties they have faced this has given me confidence I need to boost my skills up in that area.
The reason I want to go into any of these jobs is because over the years I have seen my family and friends battle this illness and it is very close to my heart as I have lost people in this serious condition. Some people just need that extra support within life and maybe it's just someone they need to speak to this has been proven to save someone's life every day. Being that person's shoulder to cry on makes me want to do these jobs even more as maybe one day it will be me saving that person's life just by listening and supporting. 
The issues I could face from achieving my goals is my daughter's needs, my family and covid 19 with the national lockdown in place. I also need to build my confidence in different areas of my life to help me get the job I need to be in also having family support is a big one for me. Having the family support I need makes me want to work harder to accomplish my goals. 

Personal Development Plan 
	
	GOALS 
	ACTION 
	EVIDENCE OF ACHIEVEMENT 
	RESOURCES/
SUPPORT
	SUCCESS
	TARGET DATE 

	Goal 1 
	Stay in university.
	Attend everyday
	100% attendance.
	Completing work.
	Passing every module. 
	2023 

	Goal 2 
	In house training.
	Observe and learn.
	Passing the training.
	Help with training. 
	Attend every day. 
	2024

	Goal 3 
	Become more motivated. 
	Do more course activities and work in groups.
	Work will be completed at a high level. 
	Helping each other In university or training.
	Priorities
Work that needs to be done

	2021


SWOT 
Strengths 
· Quick leaner 
· Communication 
· Good experience
· Helping others 
Weakness 
· My daughter 
· Family 
· Not asking for help 
· Covid-19 
· Not believing in myself 
· Been shy 
· Not confident 
Opportunities.
· Experience from the workplace 
· Training and studying 
· Going higher in the job role 
· Having my own business 
Threats.
· Health issues 
· Childcare for my daughter 
· Family falling ill 
· Not finishing university 

2.0 Task two
As assistant manager I have been asked to assess the training and learning of the new employees due to start in our organistation , I will be linking theories and what kind of methods to help teach the new employees. The three different learning styles are David Kolb, Alan Mumford and Peter Honey and Neil Fleming and I will be trying to include the Johari window. The two learning styling theories that I will be linking to my work Is the Neil Fleming theory and David Kolb. In 1987 Neil Fleming came up with the vark model of learning styles to determine how Indvidual's learn in the vark model there is 4 different styles of learning there is a visual which states that people will learn better from seeing, having been shown graphs, posters, maps, and displays, the aural learners can be a person whole learns from listening weather it is from audio, stories, been taught and podcasts, the next one is read and writing which they rely on learning from books and writing to gather more information, then the last one is kinesthic leaners who rely on interactions in the environment as well as field trips, physical activity and touch, (Harrington-Atkinson, 2017). David Kolb invented a learning style model in 1984 where he produced an experiential learning which states having involved a four-stage learning cycle and four separate learning styles, David Kolb experiential learning style theory the one with the four stage theories are listed as number one is concrete experience which is a situation that is encountered or a reinterpretation of existing experience, the reflective observation of the new experience is the particular importance are any inconsistencies between experience and understanding, number three is the asbrant conceptualization is a reflection gives rise to a new idea or a modification of an existing abstract concept then number four is the active experimentation where the learner applies their idea to the world around them to see what happens. (McLeod, 2017). In Alan Mumford and Peter Honey also designed a learning style theory which they found was inspired by David Kolb learning theory. Alan Mumford and Peter Honey came up with a learning style questionnaire that was based on how they really learn, the learning styles that Alan Mumford and Peter Honey was based on four learning styles which are, activist's which is how a person can learn by doing, then there were theorists who prefer to learn by breaking stuff down and find the hypothesis behind the activity, number three of the learning style is pragmatists who can learn from putting their knowledge into practice and then there was reflectors who can learn from watching and contemplating what has happened instead of been really involved (Rumson, 2017). As the new employees who are starting in the work place the best kind of learning style theory that I will be picking to help support the learning is Neil Fleming and David Kolb as they have a different style of learning ways and that can help whil training and teaching the new employees as it can make easier to understand each employee's style of learning and help to understand how they prefer to learn. My method of training that I will be applying to help teach the new employees is the visual learning style in a classroom-based environment with a powerpoint that has a lot of actives, colorful boards, graphs, lots of images, numbers, charts and fun learning tasks as this makes it better for people to learn and it will keep them more entertained and awake throughout the training session, I will also be aiming to get the new employees to work in pairs or groups so that they can help each other and at the end of the training session i would ask questions to see how the employees have learned and if they still need extra support with what they have learned in the day. i would say that I learn better has been visual learning so it will be a better way for me to be able to teach the classroom of new employees instead of me just sitting down and reading of a board. To get the new employees to bond with each other, help each other in training and to see what has been learned in training I would use the Johari window model as this is a model that can enhance a person perception of others, this model is based on trust and it can help with revealing information and feedback from one person to another, each four windowpanes signifies personal information, feelings, motivation and weather that information is known or unknown to oneself or to others in four viewpoints. (The Johari Window Model, 2020). Open/self-area is the information on a person’s attitudes, behaviour, feelings, skills and views, the blind self or blind spot is the information about us that other will know in the group nut that we can't see, or we don’t know, hidden area is the information that we know about us, but we will keep it unknown to others, then the last one for the Johari window is the unknown area this information that is unaware to us as well as other people and this can include our feelings and talents.  As assistant manager I would say that the learning theory and the model which I have picked out is good as it can help build relationships and it will be a fun-based training session and it can make the lesson more entraining for the new employee to learn and with been a visual leaner you can seem to take more into your head as been on the go in a lesson and using your hands and taking down colour notes to look back on helps keep information sorted in a person head longer.  

My personal Johari window example. 
                                                    Known to self                               Unknown to self 
	Known to others `
	Open self 

I am a visual learner. 
	Blind self 

I prefer been active in lessons. 

	Unknown to others 
	Hidden self 

I prefer working in groups. 
	Unknown self 

I can be nervous 


 

3.0 Task three 
Before applying to join the University of Wales Trinity Saint David I was working as a support worker full time as well as been a full-time parent to my daughter who was at nursery part time, I used to go to work every day and think I needed to change what I was doing in life and find the confidence in myself to join university as before my auntie died of cancer, I used to sit with her in hospital and promise her I would join university when the time was right for me and I finally found my confidence in applying to university in November 2019, once I got accepted for the university it was like I was already so proud of myself and I known it was the best time to start back my learning to start the process my dream goals of becoming a counselor or working with adults and children in mental health as both jobs means a lot to me. The day of starting university on January the 13th 2020 was the most nervous but second proudest day of my life. The first modules that I completed were academic skills and employability skills, and effective team working and communication, I really enjoyed the first two modules as the we got to do a lot of group work, presentations and we got to work as a team or in pairs which ended up in making new friends when we broke up from university after completing the first modules it was bad news as we had to attend university online as the world went into a world national lockdown due to covid-19 I wasn’t looking forward to attending university online as I am a person who learns better from been in the classroom and around the teacher inside of just sitting down listening and watching the screen, the second modules that we had to complete was digital skills and research methods and problem solving and decision making, which i found quite hard as we was learning over the screen and i felt like we was not apply to communicate with the lecture's unless it was over email and it was horrible having to wait for a email back to instead of just been able to speak to them face to face and some of the work we was given in the second models was hard trying to find the books and the research and the deadlines as with been at home and having my daughter at home made it very hand to focus on university and handing working in on time, on the plus side we got to work In groups again with people that we didn’t not work with when we was in university and this made attending university online more fun as we wasn’t just always sitting down listening and taking notes from the lectures. The third module we had to complete was psychology in health and social care and professional career development which was again to be attended online due to still been in lockdown with covid-19 doing these to last modules has been one of the most interesting modules that i have completed in university as in the professional career development module I got to learn about new skills like employability skills and the Johari window and learning styles and how we can use them, in the professional career development module l i also had to do a one to one online mock interview for the dream job I wanted and I lack confidence with been in a real life interview so doing the one to one mock interview really helped my confidence even more and with the feedback I got given back helped me to know how i can be better when I go back to applying for my dream job role, in psychology in health and social care we got to have some fun based learning lessons like i got to make a power point based on children and their developments and picking out good toys that they need for their development and It was fun due to me having a daughter I got to learn some new facts and some development skills that I will be able to apply and study with her at home the bad side of this work is that both of these two modules was a lot of information to take into in a 6 hour lesson based once a week , as well as it been very good for gaining my confidence and learning about different development skills. Every teacher that I have had throughout university has been great and been very helpful and has taught very well. I am hopefully planning on staying on at the University of Wales Trinity Saint David in order to complete my level 5 and level 6 in health and social care. The university was a great university, very helpful and understanding for every student need and supported with any technical issues or private issues we were facing. I'm very excited to hopefully been able to start my level 5 in 2021. 
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