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Assignment 2 – Teaching Observations 
Tyler King 2008275
In this report I will be detailing my findings after observing two sessions by two lecturers who for the purpose of this report will be referred to as Lecturer A and Lecturer B. I chose to observe these lectures in different learning environments, which were in person and online, with the intention of comparing the two and identifying different teaching strategies to incorporate in my own teaching practice. I will then summarise my findings and conclude with an action plan on what I intend on incorporating into my own teaching practice. For reader clarity I have included observation forms for both sessions in the appendices. 
Observation Lecturer A; in person learning 
My first observation session took place with Lecturer A, this was on campus in person learning and the group were Level Five students. In this session Lecturer A used PowerPoint and spoke around the slides, online video was also used. This was the first session of the term and immediately Lecturer A created a warm and friendly atmosphere, this was achieved by introducing herself and the module and allowing the students to introduce themselves. Sayfulloevna (2023) highlights creating a safe environment for learners will result in better student outcomes and by achieving this Lecturer A aligned with professional standards to promote engagement in learning and equity of opportunity for all to reach their potential (Advance HE, 2023). Attendance for the session was low and this was addressed in a polite and calm manner by Lecturer A, by doing this, expectations from the students were set early. Lecturer A also reiterated at the start of the lecture that the students would be ‘eased in gently’ which clearly provided reassurance for the students, Lecturer A achieved this by only making certain elements of the Cohort available online so not to overwhelm the students. I feel this was an effective way to introduce the module in such a way that does not overwhelm the students and for the teacher to remain in control of the learning. This is something that I would like to foster in my own teaching practice as I could see the relief in the students faces that they were not going to be overloaded with information then sent on their way. Boud and Molloy (2013) draw attention to drip feeding teaching as an effective tool to achieve good learning outcomes for students.
Lecturer A then went through both assignment proformas, and again set expectations very clearly. Lecturer A checked in with the students throughout to ensure that they understood and answered all questions in an understanding and informative manner, due to the environment that Lecturer A had fostered within the classroom the students as a result felt at ease to ask questions concerning the assignment. This is something that I hope to achieve in my own teaching practice as I want to remain approachable and support and guide learners to align with professional standards (Advance HE, 2023). I appreciated the importance of Lecturer A going through the proformas and assignments at the start of the lesson and by doing so it was clearly outlined exactly what the students were working towards and what would be expected from them throughout the year, I think this provided reassurance for all involved. Upon reflection, this would be a tactic that I would incorporate in my own teaching as I could see that it was effective in alleviating any student concerns early on. Lecturer A also devised guidance documents for both assignments for the students and I think this put them at ease that they had something they could refer to for guidance and reassurance. In my own teaching practice, I would also incorporate guidance documents where appropriate to assist the students with their learning.
Lecturer A then went on to the lesson content, as the subject was a sensitive subject the teacher gave an appropriate trigger warning to all the students which I felt was important due to the subjects sensitive nature. Boysen, Isaacs and Tretter (2021) highlight the importance of appropriate trigger warnings when delivering sensitive content. When delivering the content Lecturer A incorporated good use of open questioning which got the students engaging Race (2019) champions the use of open questioning within teaching and Fry, Ketteridge and Marshall (2008) agree, emphasizing open questioning is a valuable tool in the education setting. Due to the open questioning, discussion then ensued and the students were all contributing their own thoughts and views. This created a discussion whereby all the students got involved and participated, Avis, Fisher and Thompson (2018) draw attention to when students are engaging and participating learning is of good quality. Going forward in my own teaching practice I would like to encourage discussion where appropriate and engage the students in the same way Lecturer A achieved. 
I feel that when Lecturer A relates the content to her own life it gives the students the opportunity to contribute meaningful experiences and opens interesting discussions. Going forward I hope to foster this approach in my own teaching as I have witnessed how effective it is in Lecturer A’s sessions. I can identify with a number of Lecturer A’s teaching styles, I like how Lecturer A used open questioning and encouraged engagement and participation from the learners. In my own practice I would like to incorporate this to achieve good learning outcomes and encourage a friendly learning environment. I appreciate how Lecturer A set the expectations from the students firmly and clearly, and this was done in a way whereby she remained polite and encouraging. This is something I would like to foster so I can be assertive but remain respectful and keep communication between myself and the learners open and direct. 
Observation with Lecturer B; Online learning
For my final observation I observed an online class held by Lecturer B, I wanted to observe a session held online as I wanted to experience the difference in environments and if that effected the pedagogy in any way. In my own practice there will more than likely be times where I will have to hold online sessions due to the ever-evolving technological world, it was therefore important to me that I had the experience of observing how this is done by a professional. 
The session started with technical difficulties with Lecturer B and several of the students experiencing connection and sound issues, this caused a delay in the session starting of around fifteen minutes, because of this there was an uncomfortable and awkward atmosphere created. Pickford and Race (2007) highlight the atmosphere produced in the classroom is imperative to an active learning environment for students and I could feel that the awkward atmosphere was felt by both Lecturer B and the students. Lecturer B tried to welcome the students and asked if anyone had any questions from the following week, this was met with silence and no engagement from the students. It was clear to me immediately that it is harder to foster a positive and engaging environment online and when Lecturer B was met with no engagement from the students it created uncomfortable silences and awkward pauses. Lecturer B then went on to recap from the previous sessions and gave the students the opportunity to ask any questions, Nguyen and Chu (2022) champion the use of recapping, highlighting this solidifies learning for the students. When delivering the session content via PowerPoint Lecturer B asked open questions, this did not prompt any engagement from the students. Pelz (2010) draws attention to the need for teachers to adapt their questioning style when delivering online content as questions play a crucial role in both teaching and learning, and learning online can be significantly more difficult than in the classroom. During the session Lecturer B tried to incorporate online videos but again was met with technical difficulties as the video would not play with sound, this caused a further delay of around 10 minutes and Lecturer B apologised for this. In this instance, I feel that the technology took over the teaching and learning, Archarnbault, Leary and Rice (2022) draw attention to the importance of pedagogy over technology in regards to online learning. Baran, Correia and Thompson (2011) champion this notion by agreeing that technology should be used only as aids and tools in teaching and pedagogy should remain the focus. However, when the video did play it was informative and good quality, but due to the online setting it was difficult for the lecturer to see if the students were engaging and gage their thoughts. The video was fifteen minutes long and if the students did have any questions or queries that is a long time for them to be sitting with them. In my own teaching practice, I think I would have paused the video in regular intervals to see if students had any questions and gave them the opportunity to share their thoughts on the content, I do appreciate however that this is difficult in an online setting. 
There was an abundance of technical problems that Lecturer B was faced with during the session such as camera issues, connection issues with teams and difficulties with sound. Lecturer B acknowledged these issues and apologised and thanked the students for their patience, this came across very sincere and was received warmly by the students. In my own teaching practice, I hope to incorporate the same transparency and honesty with my own students. During the lecture it was evident that the use of opening questioning was often not successful, Lecturer B seemed to pick up on this and used direct questioning instead. This line of questioning was far more effective and was a good example of flexibility from the lecturer. Fletcher and Bullock (2015) highlight it is important for educators to be able to ‘think on their feet’ and adapt their teaching strategies where appropriate. Lecturer B demonstrates this perfectly throughout her session and showed the importance of being able to adapt when necessary, I hope to acquire this skill in regards to my own professional development. When the students were engaging this was positively encouraged by Lecturer B and they were thanked for their participation, this led to the students being more engaging and aligned to professional standards (Advance HE, 2023). This positive regard for students is something that I identify with in my own teaching style and to see it work so effectively and resulting in students being more engaging gives me confirmation that is the approach I would like to take within my own practice. 
Breakout rooms were utilised to complete an activity in small groups, this was a good tool to encourage collaboration, group work and engagement from the students (Martin, Sun and Westine, 2020). The lecturer gave a time warning of fifteen minutes and she came in to each room in regular intervals. It was clear that good quality conversations were taking place within the groups, and the lecturer encouraged and participated in these conversations where appropriate. When the breakout rooms ended and the groups returned, the lecturer then asked the groups to share their findings and feed back to the group, discussion then ensued and the students were far more engaging than they had been at any other point during the lecturer. Upon reflection, I think if I had to hold any online sessions in my own professional practice, I would incorporate break out rooms and an activity at the start of the session to promote engagement from the off. Race (2019) reflects this by emphasizing the use of group activities promote student engagement.
When students were engaging and feeding back their findings Lecturer B repeated the students answers back to them which was effective in showing the students that they were being listened to and their contributions were valued. This approach again aligns with the humanistic approach in teaching (Javadi and Tahmasbi, 2020), which is something that I identify heavily to within my own teaching approach and it was evident to me that the students appreciated the unconditional positive regard that they were given by Lecturer B (Swarra et al, 2017). 
Lecturer B again implemented a recap of the session which I believe solidified the learning for the students. Lecturer B then went on to present a module plan for the coming weeks which I thought gave the students structure and reassurance and Lecturer B also went through the assignment proformas to provide reassurance and set expectations early. This was similar to Lecturer A’s approach of being conscious not to overwhelm the students but to provide them with reassurance and structure and set expectations early. I think in both the settings I have observed this strategy it has been successful in achieving what it set out to do, and I will implement this in my own practice. 
Lecturer B concluded the session with apologies for the IT issues and again thanking the students for their patience and engagement, the apologies were very sincere and were received warmly by the students. Lecturer B showed incredible resilience throughout the session and despite the technical issues that she faced she still managed to deliver an engaging and productive session. Mansfield et al (2016) highlight resilience in teaching is imperative and Lecturer B demonstrated that she has that in abundance, I hope to acquire the same resilience and flexibility that Lecturer B has shown in this session in my own professional life.  
Summary 
In summary, both Lecturer A and Lecturer B have similar teaching styles and approaches, I identify with both in many aspects of their approaches. I identify with the unconditional positive regard that both lecturers give their students and I hope to incorporate this in my own teaching sessions. Lecturer B demonstrated to me the importance of resilience and flexibility in teaching, and this is something that I want to work on in my own professional development. Lecturer A held very conversational sessions, and this is something that I would like to create in my own teaching, and observing Lecturer A has also taught me that I am able to be assertive in a polite and friendly manner, which is something that I had previously worried about because of my friendly and soft nature. In comparison it is evident to me that holding online sessions is considerably harder than teaching in person, and I have taken several hints and tips from Lecturer B’s session that I would like to incorporate in my own sessions, such as activities to keep the students engaged. 
I have learnt a lot from both lecturers and as a result I have devised a personal development plan on how I intend on implementing this learning in my own professional development and professional teaching practice that I have included below. 




	Goal 
	Steps/actions I need to take to get there 
	Completed by 

	Work on my questioning techniques 
	· Trial different questioning techniques in my own sessions, to try and ascertain when would be best to incorporate open questions or closed and direct questions. 
· Research what questioning techniques are appropriate for the content I would be delivering 
	

	Trial different teaching strategies and approaches 
	· Research what different teaching strategies there are and how I would incorporate them in to my own teaching. 
· Trial these in my own teaching sessions to see how they would fit in to my own practice and what ones I identify more than others. Trial and error.
	

	Improve my digital skills 
	· Attend digital skills lessons to strengthen my technology skills 
· Trial different digital tools in any sessions that I hold to find what ones I like and would use again and those that I feel are less effective 
· Practice with different digital tools 
· Research what digital tools would aid in the session content that I would be delivering. Always using technology as a tool to aid in my teaching rather than to take away from pedagogy. 
	

	Work on any activities/icebreakers that I feel would be effective in teaching in a remote setting 
	· Explore the options that I have in terms of digital tools that I could incorporate in remote teaching to ensure it is engaging and inclusive
· Trial different activities in a virtual learning environment to assess their effectiveness 
· Research what tools/activities would be appropriate for the content that I am delivering
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	Teacher

	Lecturer A

	Date
	11/10/2023


	Group
	Health and social care and Children and young people level 5


	Topic/Context
	Protecting and supporting families in the Health and social care sector

	Notes on the lesson:

	· The teacher created a warm and friendly atmosphere 
· Reiterated at the start of the lesson that students would be ‘eased in gently’ which provided reassurance
· Low attendance – this was addressed in a polite and calm manner and set expectations early 
· Appropriate trigger warning given due to subject content 
· Went through the assignment proforma and set the expectations very clearly- checked throughout that students understood 
· Answered questions in an understanding and informative manner, due to the environment created the students clearly felt at ease to ask questions 
· Went through both assignments – I like this as I feel the students knew exactly where they stand and what is expected from them throughout the year
· Shown around the websites that the students were expected to use throughout the year
· When running through the powerpoint good use of open questioning that got the students engaging 
· Discussion opened on what is a family and the students engaged confidently with this 
· Informative powerpoint that Jo spoke around 
· When going through the powerpoint Jo provided personal stories that related to the subject which then opened the floor for the students to share their own life experiences and contributed openly to the session, this was supported amazingly by jo. 
· Conversation during the session was fluid but also controlled by Jo, I liked that the students contributed freely but respectfully
· Incorporated self led learning as at the end of the session Jo sent the students to the library to continue their studies









	

	What I have learned:

	I have learned that there are ways in which you can be friendly, polite and also assertive. In Lecturer A’s delivery she set the expectations from the students very early and clearly, this is something that I would like to foster in my own teaching. 
Lecturer A created a safe and friendly atmosphere which resulting in the students feeling comfortable to contribute and share their own life experiences without fear of judgement. The session remained fluid and engaging throughout and this is how I would like my own teaching sessions to go.  









	

	Targets to improve my own practice (mapped to professional standards):

	· Work on my own delivery so that I am able to remain polite and friendly but also be assertive and set expectations early 
· Foster a safe environment for the off to encourage student participation 
· Trial different teaching methods and strategies
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	Teacher

	Lecturer A 

	Date
	12/10/2023


	Group
	Level 4 children and young people 


	Topic/Context
	Children and young peoples development and wellbeing 


	Notes on the lesson:

	· Warm and friendly atmosphere created from the start 
· High attendance 
· Lecturer showed she had control of the room and kept a handle on all conversations 
· When the conversation started to get off topic the lecturer commanded attention by raising her voice 
· Went through both assignment proformas which provided reassurance to students and set expectations early
· All answers answered in a polite and informative manner 
· Guidance document given for both assignments 
· More of a disruptive class than previously observed, lecturer handled this by adapting her teaching style slightly and although conversation was encouraged she had more of a control on this
· Lecturer spoke around the powerpoint 
· Incorporated video in the session 
· Lecturer linked points to personal experience and discussed ensued whereby students were incorporating their own personal experiences 
· Open questioning used and discussion ensued 
· Ended the session with self led learning and sent the students to library to continue learning and gave homework to return by next session 
· Conversational lecture with lots of discussion and life experience shared, supported by the lecturer









	

	What I have learned:

	
In this session it was good to see the control the lecturer had over the class and although discussion was encouraged it was reigned in when appropriate by the lecturer. The use of open questioning encouraged good quality conversation. 








	

	Targets to improve my own practice (mapped to professional standards):

	· Work on my questioning style 
· Trial different ways of delivering material IE incorporating digital tools 
· Work on staying in control of any conversations/ debates that ensue during my sessions 
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	Teacher

	Lecturer B

	Date
	19/10/2023


	Group
	Therapy Assistant Practitioners – Level 4 


	Topic/Context
	Role of TAP 


	Notes on the lesson:

	· Started with technical difficulties with sound, this caused a delay of around 15 minutes 
· Quite an uncomfortable atmosphere due to tech issues, lecturer tried to welcome students and asked if anyone had any questions and was met with silence and no engagement from the students. 
· Recapped from previous sessions and gave the students an opportunity to ask any questions- lack of engagement from the students again 
· Lecturer tried to incorporate open questioning but still did not prompt any engagement from the students 
· Attempted to incorporate online videos in the session but again was met with technical difficulties when the video would not play with sound. Lecturer apologized to the students- I feel like the tech took away from the teaching in this instance 
· When the video did play it was informative and good quality. Due to it being an online session it was difficult for the lecturer to see if the students were engaging and gage their thoughts- I feel if it was me holding the session I would have paused the video in regular intervals to see if the students had any questions and gave them an opportunity to share their thoughts. The video was 15 minutes long and if the students did have any queries it is a long time for them to be sitting with them. I do understand that this is difficult in an online session 
· Lecturer acknowledged the technical issues that they faced IE camera issues, sound issues and connection issues with teams. Lecturer apologized for this and thanked the students for their patience, this came across very sincere and was received well by the students 
· 8 people with cameras on and 6 people with cameras off 
· As the session went on the students began to engage more, but I felt the lecturers use of open questioning was often unsuccessful, the lecturer seemed to pick up on this and adapted her teaching style and used direct questioning, this was much more effective and was good example of the lecturer showing flexibility and adaptability within the lesson
· When the students did engage this was positively encouraged by the lecturer and they were thanked for their participation, which then led to the students being a little more engaging. 
· Breakout rooms were used to complete an activity, good tool to encourage collaboration, group work and engagement from the students. 
· The lecturer gave a time warning of 15 minutes and came in each group in regular intervals, it was clear that good quality conversation was taking place in the groups. The lecturer encouraged and participated in these conversations. 
· When the break out rooms ended the lecturer then asked the groups to share their findings and feedback from the activity and a open discussion then ensued. The lecturer repeated answers back to them which was effective in showing the students that she was listening to them and valued their contributions
· Implemented a recap of the morning which I thought was effective and also presented a module plan for the coming weeks which provided the students with reassurance and went through the assignment proformas which again provided reassurance and set expectations early 
· Finished the session with apologies for IT issues- very sincere and genuine and seemed to be accepted warmly by the students 
· Lecturer showed incredible resilience considering the amount of tech issues faced 









	

	What I have learned:

	Direct questioning works better in some situations than open questioning, I think my teaching style is quite conversational and I would need to adapt this if I was holding an online session. 
The right environment is imperative to ensure student engagement and participation and it is considerably harder to foster that online than in person. 
Activities are crucial on online sessions, once the breakout rooms were implemented student engagement improved considerably- I would try to incorporate some sort of activity at the start of each of my online lessons in light of this 









	

	Targets to improve my own practice (mapped to professional standards):

	· Improve my direct and closed questioning approaches, my teaching style up until now has been quite conversational and I have learnt this would not always be appropriate in every teaching setting. 

· Trial different ice breaker activities that I could incorporate in any remote teaching sessions to encourage student participation and engagement 

· Trial the implementation of different digital tools 
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