                                                               ELISEABETA TATULESCU
Contact details:
26 Foxford crescents
Cv2 1QA 
 Email address: tatulescu2017@yahoo.com                        
Phone number:07706924328
                                                                                                                        
SUMMARY: 
Customer services representative with over 4 years’ experience in telephone services, including sales assistance, as well as management. Customer services telephone expert in diverse companies throughout the years. Through these years I become an expert for all the customer needs. committed to provide high quality customer care to create a positive time for all the customers. Personal and professional under pressure, I always manage to find a solution for each member, even when there isn’t a lot you can do at that moment in time. Skilled communicator and problem solver with a proven ability to interact with multicultural populations demonstrating patient and professionalism to resolve difficult situations. 
Professional skills: 
· Excellent communications skills
· Active listening 
· teamworking 
· Adaptability  
· Critical thinking  
· Leadership skills 
· Time management 
· Conflict reservation 
· Empathy
Pendel's trust
25/07/2022 - 30/09/2022 
Penders is a customer service role, I was first point of contact my job was to pass on information to other department depending on the members enquires. Members was calling in regarding their payslips asking divers information's. panders are dealing with venerable people, and this included young adults as week as Erdely people. Each member had a comp number that number would help me access their account on the system If they didn’t have that comp number, they would provide me with their personal details this included there first last name as well as their data of birth that would then help me access their account. I was also helping the HRMC department by passing on information to the members by email or phone providing them with the information needed to resolve their issue. Most of the time other department would pass on information back to me to call the members back and letting them know the enquires they have asked for.my role was also to print and post any new letters that had to be send to the members as well as their payslips 

TSYS customer services
05/06/2021 -30/11/2021 

I have been working at TSYS for around 7 months, my job in TSYS was to always provide excellent customer service. My role also included to provide the members with any details regarding their current account, as well as their saving accounts, this includes if they wished to change any personal details. I had to resolve at least 90 calls per day. I was also dealing with outbound calls as well as inbound calls. This job also included for me to work in the Froud department 2 times a month, my role in the fraud department was to help new staff and explain to them how to handle calls.

Solvit recruitment 
07/02/2021- 31/05/2021
My role at Solv it was a customer service advisor, my role was to show excellent customer service throughout my role. The main purpose of this role was to contact clients to see if they still required their orders. Every day I would receive and handle inbound and outbound calls from patients – handling the enquiries and updating any details that had to be updated in the system. I was also able to provide the members with any new changes in regarding their products.
















Elisabeta Tatulescu.                                                             
                                                                                                                
                                                                                            Contact details 
                                                                                      26 Foxford crescents 
                                                                                      Cv2 1QA
                                                                                     07706914321 
                                                                                   Tatulescu2017@yahoo.com                                                                                                                         

Dear sir                                                                                          


I am excited to apply for the position in customer service assistant trade middle office. I am including my resume that I have lists my qualification as well as my experience.
I been working in customer services jobs for the past 4 years with passion I would say I am an expert in customer service jobs. I really enjoy talking to members as well as helping them at a high stander.
I believe that customer service is very important, and I fill that my skills are very transferable for this role. I am happy to say I been working for TSYS in nationwide with similar banking work as this 
[bookmark: _Int_uiQPyVdg][bookmark: _Int_c4GPeuHF][bookmark: _Int_qVWx5Iu2]HSBC.I am confident that my proven capacity to work with clients both over the phone as well in person. I been working in more than 5 customer services experience this would be a really good impact on the company it’s self. I always love to listen to customers at all time and always try and find a solution even when there isn’t lots to be done.
I am excited to say that my skills as well as Experience can bring your firm multiple other qualities adroitness which might prove to be very beneficial while executing any duties associated with the role. 
As I mentioned in my enclose cv,I worked in customer service in TSYS during my time there I had a chance to learn from diverse department and get lots of knowledge in regarding there 15 currents accounts as well as sayings account which’s helped me to my Industry knowledge and gain Fur expirence in different aspect of customer Service.beside preforming various clerical duties like answering calls and emails,I also proactively practipated in the development of new process and procedures witch led to a significant 14% increase in customer satisfaction.
Qualification:
I have finished year 11 with A* drama as well as A* Art.English GSCS Level 5 as well as maths. I have done public services in college level 3 diploma for two years and I am grateful to say I have my diploma for level 3 in public services.now I am studying at university of Wales trinity saint Davids studying,certificate of high education skills for the workplace.

I would love to work for HSBC and show a change in the company.

Sincerely,

Elisabeta tatulescu








Please copy and paste the link under:

https://uk.indeed.com/viewjob?jk=21e2a88e0b20baab&tk=1ggakp54igpdn801&from=serp&vjs=3

