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This paper will set out to draw on theory and the author’s own Youth Work experience to illustrate and analyse the potential for Youth Work practice to enhance resilience and well-being amongst young people.  The author will reflect upon their practice and draw examples from their own Youth Work facilitation as a Community Youth Worker for a local authority in West Wales. The author has worked for eleven years for the local authority and is centre based in a town with a population according to Citypopulation (2022, n.p.) of approximately 15,236.

The role of Community Youth Worker for the author is very varied and includes, but it not limited to, community projects, prevention workshops in schools and the community, partnership initiatives with other organisations, youth clubs, youth councils and afterschool provision.  The three examples from practice that will be explored and critically analysed are;
· Fit and Fed project
Fit and Fed is a project founded by an organisation called Street Games in 2016. The objective of the project as stated by StreetGames (2022, n.p) is “to offer nutritious meals and fun physical activities to vulnerable young people”.  In July 2022 the Youth Service in which the author is employed within was granted £4,000 to provide physical activities and healthy food to young people over the six week summer holiday period in two of its full time youth centres. 


· Summer of Fun
Summer of Fun / Haf o Hwyl is a Welsh Government (2022) initiative that provided £7,000,000 of funding to aid Covid-19 recovery within Wales. The objective of the funding was to help support children and young people’s emotional and physical well-being whilst, reconnecting with their communities during the period of July to September 2022.  

· Youth club
Youth club is a provision that offers young people age eleven to eighteen a safe environment to socialise with their peers and offers opportunities to engage is a wide range of activities to support young people’s holistic development.  The youth club the author will be discussing, as an example of their own practice in the youth club they currently work in.  The youth club is free of charge to attend and is open four times a week (term time only) with an average of around fifty young people attending each session.  During the school holidays, holiday programmes are facilitated offering activities, trips and residential experiences for young people. 

The National Occupational Standards for Youth Work state Youth Work should
Enable young people to develop holistically, working with them to facilitate their personal, social and educational development, to enable them to develop their voice, influence and place in society and to reach their full potential.

(CLD Standards Council Scotland, 2019, p4.) 

The National Occupational Standards for Youth Work apply to the whole of the United Kingdom, however as Youth Work falls within education, is it devolved to the Welsh Government in Wales. When Wales became a devolved country, Welsh Assembly Government (2002) introduced a flagship policy to encourage local authorities to establish Youth Support Services, titled Extending Entitlement: supporting young people 11-25 in Wales. Section 135 of the policy defines the ten basic entitlements for young people in Wales and guidance for services on how to deliver them effectively. The aim of the policy is cited below 
To ensure local authorities are working with their statutory, voluntary and independent sector partners, have in place arrangements for provision of a Youth Service and creates a Young People’s Partnership to plan and ensure delivery of a coherent range of services for all young people in their area working in close co-operation with young people.

					(Welsh Assembly Government, 2002, p.13)

The three examples from Youth Work practice that will be discussed within this paper have been underpinned by Welsh Government’s (2007, p.11) framework that applies the following characteristics as cited below.
· The voluntary involvement by young people who have chosen to engage in the process 
· Being age specific, focused on 11-25 year olds 
·  A non-formal education approach 
·  Being driven by a young-people-first approach 
· A universal approach

Welsh Government (2007, p.11)

The author is utilising a 2007 quote from the National Youth Strategy for Wales (Welsh Government, 2007) as it resonates with their principles and beliefs of how Youth Work should be and is set out is in a clear and understandable context that the author did not encounter in the two most recent strategies in 2014 and 2019.

For effective Youth Work to happen, Youth Workers need to establish, develop and preserve purposeful relationships with the young people they work with. (CLD Standards Council Scotland, 2019; Davies, 2010; Blacker, 2010). Young minds (2022) suggest there are many factors that will improve abilities to build such relationships such as being fully present, knowing the person and their community, clarification on expectations and boundaries and understanding the importance of body language displayed.   Only when relationships have been established, can purposeful Youth Work take place (Blacker, 2010; Ingram and Harris, 2005; Jeffs and Smith 2005).

As introductions to Youth Work policy have been touched upon, it may next prove beneficial to briefly explore some of the key terms that have previously been quoted, as they will be used throughout the paper.  The key words that will examined are well-being and resilience. 

 The term well-being is seemingly now a word that is used widely across the world today but its definition is open to interpretation.  “Well-being exists in two dimensions, subjective and objective. It comprises an individual’s experience of their life as well as a comparison of life circumstances with social norms and values” (World Health Organisation 2012, p.3).  After copious amounts of research the definition the author most resonates is “Well-being is about feeling good and functioning well and comprises an individual’s experience of their life” (UK Government, 2014, p6).           This definition is seemingly more considerate with an individual’s feelings rather than coming from an objective well-being perspective, which the author prefers to use in their practice with young people.  The Good Childhood Report (Children’s Society, 2022, p.12) announce that research conducted showed “11% of children aged 10 to 17 in the U.K. are considered to have low well-being”. 

When researching well-being for the purpose of this paper, it became apparent that well-being is a vast topic and there is plethora of research published. However, it became evident that there is a relative lack of research around well-being in regards to young people’s subjective perceptions.  This could possibly be due to difficulties and constraints in gaining ethical approval for research with children and young people compared to that of adults (British Educational Research Association, 2018). 
Figure 1 provides a graphical representation of the World Health Organisations definition of well-being.  There are two dimensions to well-being, which are illustrated below.
Figure 1
[image: Dimensions of well-being ]
                                                           (Freimann, Ham and Mijoc, 2014, p4)
For the purposes of this paper, when well-being is discussed it will be regarding the subjective well-being of young people rather than the objective as in the author’s experience as it is more relevant to young people’s own personal perceptions.  Having critically examined definitions of well-being, next observations of the factors that may affect well-being in young people will be identified (CLD Standards Council Scotland, 2019).
There are many factors that can affect well-being, below is just an example of a few;
· Adverse Childhood Experiences (ACES).  
These are traumatic experiences that children are subjected to when in early childhood.  There are three types of ACES stated by HWB (2018) these are illustrated in figure 2.

Figure 2.
[image: Adverse Childhood Experiences: Research evidence | CYP Now]
                                       (HWB, 2018, no page number)
NHS (2020, n.p) report
Evidence shows children who experience stressful and poor quality childhoods are more likely to develop health-harming and anti-social behaviours, more likely to perform poorly in school, more likely to be involved in crime and ultimately less likely to be a productive member of society.
							(NHS, 2020, n.p)
· Bereavement
Going through bereavement is also a factor that affects well-being; it is a very different process for each individual.   Macereth, Brown and Learmonth (2015) imply there are also physical symptoms when grieving such as headaches, weight loss, nausea and fatigue.  
· Bullying
People who victims of bullying.  Oxford Dictionaries (n.d.) defines a bully as “a person who uses strength of influence to harm or intimidate those who are weaker”. UK Government (2014, no page number) goes further and explains, “bullying includes treating someone unfairly, spreading unpleasant rumours, undermining or picking on someone, and denying opportunities to a person”.
· Family size and structure
Meltzer, Doos, Vostanis, Ford, and Goodman (2009) suggest that young people from large families with substantial siblings are more likely to experience domestic violence, which affects their mental health.



· Looked after children
Social Care Wales (2022, no page number) define a looked after as “Children and young people who are ‘looked after’ don't live with their parents, either temporarily or permanently, because for many reasons they can't safely take care of them”.

· People with learning disabilities

Emerson and Baines (2010, p12) voice, “people with learning disabilities experience more discrimination than other people. They have a shorter life expectancy and are at risk of poorer general health because of increased likelihood of living in poverty, poor housing, being unemployed and experiencing discrimination”.
· Social comparisons
This is quite simply where humans compare themselves to others.  Theorist Festinger (1954, p.117) commented on social comparison saying, “people have an innate drive to evaluate themselves, often in comparison to others”. For young people this is a significant factor that can affect their well-being due to the popularity and time spent on social media platforms. Comparing themselves and their lifestyles to their peers and social influencers whose appear to be more exclusive can lead to issues that will affect upon their well-being and mental health such as depression and anxiety (Wigmore, 2022; Fardoulya, Diedrichs, Vartaniana and Halliwell, 2014).﻿  Welsh Government (2022, p23) report that “problematic” use of social media is more prevalent in girls than boys but increases for both in ages year seven to year ten significantly.

· Social changes
There are many social changes that can affect young people’s well-being and social changes have been very significant over the past few decades. Eckersley (2010, p.78) seems to corroborate this notion by stating, “social changes of the last half century have harmed successive generations of young people”.
 For example, the increase of standardised assessment in education, this puts pressure on young people to achieve at G.C.S.E level.  The lack of social housing and raising costs of private rental or interest rates prove difficult for young people to move from dependency to independent.  The introduction of the Crime and Disorder Act (2015) put emphasis on anti-social behaviour (ASB), now young people gathering in groups could be perceived as causing ASB and unfairly labelling them.  Social media use amongst young people has risen, Ortiz-Ospina (2019, n.p.) report that in 2014 in UK, 97.2% of young people aged 16 to 24 were engaging in social networking online, this is now expected to be even higher due to the Coronavirus pandemic. Most recently, the biggest social change was COVID-19 pandemic; this meant young people had to stop socialising in person with friends and commence online schooling.  The Children's Commissioner for Wales (2021, p.9) reported that “young people in Wales aged 12-18 years old said the stay at home rules impacted the most on how they felt,  ‘not being able to spend time with friends’ (72%), ‘not being able to visit family members’ (59%) and ‘school or college closing’ (42%)”.  Communities that Care (2022, n.p) illustrate in figure 3 below,  the risk factors that can increase young people’s ill mental health and protective factors that can prevent it.


Figure 3.
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(Communities that Care, 2022, n.p)



Having looked upon the risk and protective factors that can affect well-being in young people it is time examine the next key term, resilience.  Resilience as suggested by Catalano, Berglund, Ryan, Lonczack and Hawkins (2002) is an individual’s competency to triumphantly accustom to changes and unexpected stressful events.  In non-technical language, it is having the coping skills and ability to ‘bounce back’ after a stressful event. However, in academic writing, resilience often refers to overcoming very difficult and traumatic events and “developing well despite risk status or exposure to adversity” (Masten and Powell, 2003, p. 2).  Youth Work looks to develop young people’s abilities to cope with challenges and stressful events in their lives. This in turn will enable young people to recover from negative events far more efficiently (Garmezy, 1991; James and James 2008).  

As introductions to the paper have been made, the background of the author identified, Youth Work policies explored and key terms defined, the next section of this paper will examine and analyse whether the three examples of the author’s Youth Work practice could potentially improve young people’s resilience and well-being.  The first example from practice will be the Fit and Fed programme.  

The Fit and Fed project operated over February and October half terms and funded as mentioned previously by an organisation called Street Games.  The priority of the funding according to Street games (2022, n.p.) was “to offer fun physical activities and nutritious, healthy meals” to young people in the community.  Consultations with young people attending existing youth club provisions were held to seek opinions on what physical activities they would they like to see on offer during February and October half term, in  accordance with article 12 of the United Nations Convention on the Rights of the Child (1989).  Once feedback was analysed, a Fit and Fed project was devised by the Community Youth Team.  The project consisted of opening a day provision in the two full time youth centres that the Youth Service possess, three times a week. During the sessions, physical activities would be on offer and delivered in-house by Youth Workers or for specialist fitness sessions such as boxing, Crossfit and Rika, and outside organisations would be contracted to local businesses. A healthy meal would also be provided at lunchtime in response to a report published by Welsh Government (2022, p.20) that found less than half of all young people aged 11-16 in Wales ate fruit and vegetables every day. The report,  Welsh Government (2022, p.20) also highlighted that “physical  activity levels declined with age in secondary school” and identified only a very small proportion of 11-16 year olds were being active for one hour a day, seven days a week.  Being active and taking part in a physical activity is one of the five steps to mental well-being (NHS, 2022) and correlates to  the Well-being of Future Generations (Wales) Act 2015 who strive for “a healthier Wales” (Welsh Government, 2015, n.p).  In addition to the centre sessions, there was also three fishing trips available for young people. Delivered by the British Angling Association, young people from six different locations throughout the county were given the opportunity to part take in an outdoor activity. The fishing activity was organised in response to the requests of young people and the benefits of fishing researched.  The young people could learn a new skill, which is proven to increase well-being levels (NHS, 2022) and provide them with the opportunity to have time away from technology and screen time and experience getting back to nature in the outdoors. Extended screen time can have adverse effects on a variety of issues leading to obesity, mental ill health and social anxiety (Marsh, Mhurchu, and Maddison, 2013; Khan, A., Lee, E., Rosenbaum, S., Khan, S., and Trembley, M., 2021). However ,Tang, Werner-Seidler, Torock, Mackinnon and Christenson (2012, p.1) report that after extensive research “it is likely that the degree to which increases in screen time account for the recent rise in mental health problems among young people is negligible”.  Taking the young people out in groups would raise their well-being as they can socialise, meet new people and make new social connections which, reported by Waldinger (2016) the more social connections you have, the more likely you are to be happy.  The Fit and Fed sessions seemed to go well, however, upon evaluation of the session, the author noted some observations.  In relation to the centre based sessions, as the provision is open access, it was unknown how many attendees would be present in advance. This proved a difficulty when trying to estimate how many meals needed to be prepared.  Thirty plus young people may have attended some sessions whilst others saw participation of figures of around five. This often meant that food which could not be frozen or stored in line with food safety regulation timescales had to be disposed of. This seems to contravene the UK Government’s commitment to halving the UK’s food waste, as part of the United Nations’ sustainable development goals reported by Dray, (2021) and seems to the author to be immoral and unethical as the whole ethos of the Fit and Fed sessions was to feed young people in need. Another observation was it appeared to be the same young people attending all the sessions.  This could be testament to how much the young people enjoyed the sessions by attending every session, but as a reflective practitioner (CLD Standards Council Scotland, 2019) it raises questions around how Youth Workers engage young people not participating and in need within the community and target the correct young people that the project was aimed at.  In reference to the fishing sessions, the author makes further observations.   Due to funding criteria, transport was not funded and reliance on the Youth Service minibus was vital.  Unfortunately, this caused a barrier on the amount of young people who could be offered this opportunity.  
The second example from practice that will be considered is the Summer of Fun programme.

The Summer of Fun programme was funded by the Welsh Government (2022) to enable organisations to aid young people to reconnect within their communities after the Covid-19 pandemic.  With only two weeks’ notice, the Community Youth Team within the Youth Service that the author is employed, was asked to write a bid to gain grant funding to provide summer activities for young people from the Summer of Fun initiative. Gilchrist (2010, p.82) acknowledges “there are different ways to devise a programme and can be imposed from above by the funding”.  This short notice deprived consultations with young people as youth clubs closed two weeks before the end of the school summer term, youth clubs in this local authority are only funded for 34 weeks of the year.  This seemingly opposes youth work standard 11 of the National Occupational Standards for Youth Work.  CLD Standards Council Scotland (2019) suggest that young people should be involved in all aspects of activity planning. Three Community Youth Workers planned a summer programme, which consisted of two youth centres opening twice weekly to offer a three-hour afternoon provision in two different locations in the county.  Coasteering and kayaking opportunities twice a week for seven weeks and a day trip to the LC2 in Swansea. Due to the inability to promote the activities during youth club sessions, the activities were promoted on youth club social media pages and via School Based Youth Workers in the seven secondary schools in the county. 

The summer activity programme was designed to incorporate all the five steps to wellbeing suggested by NHS (2020). A social space for young people to meet, activities to learn new skills such as kite making, cooking and orienteering, volunteering opportunities within the community as well as physical activities were offered. The afternoon youth club sessions saw very low levels of attendance in both centres despite countless advertising methods. The feedback from the young people evaluating the session, (CLD Standards Council Scotland, 2019) suggested that the afternoon sessions were offering similar activities that evening youth club did and young people wanted days out rather than another youth club session.  
This highlighted the importance of consulting with young people when planning sessions/activities, nonetheless this could not have been possible this time due to time constraints on funding application.  The coasteering and kayaking sessions proved very popular and all sessions were booked within a week.  However, on the day, some of participants did not attend regardless of phone call and email reminders, which resulted in taking less young people than we had booked and paid for, which meant other young people missed out. 

The trip to Swansea to visit the LC 2 and shopping time proved very popular and resulting in eighty young people attending. The popularity of this trip could be due to the young people living in a rural county with no large leisure or shopping centres.  The majority of the young people who attended had never been to Swansea before and over half had never left the rural county they live in.  This opportunity allowed young people to experience city life and exposed them to situations they had never experienced before,  this in turn “empowered them as individuals” by exposing them situations and sights they haven’t experienced before but with the support  and advice from Youth Workers on how to “keep themselves safe” (Youth Work in Wales Review Group, 2022, p.7).

The third and final example from practice to analyse is youth clubs and whether they can enhance resilience and well-being amongst young people.  Youth club is a safe space where young people aged 11 -18 year old can go to mix with their peers and have the opportunity to engage in activities with Youth Workers.  
Youth clubs are open access, which means that a young person may access regardless of their background, needs or position in society (Robertson, 2005).  Through voluntary engagement, youth club provides young people with many opportunities to participate in activities and experiences that enhance learning in accordance with the five pillars of Youth Work in Wales (Youth Work in Wales Review Group, 2022). The youth club discussed today is the youth club that the author of this paper manages.  The youth club runs out of a purpose built youth centre and on average engages around fifty young people nightly.  Youth Work activities are planned in consultation with young people, in accordance with a local curriculum development plan, which incorporates many areas for young people’s development such as citizenship, health and well-being, financial literacy and life skills.  Below are some examples of youth club opportunities and activities that have been delivered by the author and explain how they could contribute to improving the resilience and well-being of young people.


· Social safe space 
Youth club provides young people with a safe space to meet with peers and make new social connections. Making new social connections enable people to be happy and increase levels of well-being (NHS, 2022), this is endorsed by Oppong (2019, n.p) who claims, “satisfying relationships not only make people happy, but they also associated with better health and even longer life”.  It should also be acknowledged, that during adolescence, young people’s relationships with their peers becomes more important to them than their relationship with family members and time spent with them increases significantly (Larson, Csikszentmihalyi, & Freeman, 1984; Rohrbeck 2003).

· Physical activities 
Physical activities are offered on a nightly basis and are mainly designed to include alternative sessions rather than the usual sports like football and rugby. This ensures that the activity is inclusive to everyone and not gender specific. Research by Oddie, Fredeen, Williamson, DeClerck, Doe and Moslenko (2014, p.1) found that young people involved in their research study reported significant improvements in mood immediately following physical activity and significantly reduced self-reported depressive symptoms. NHS (2022) also suggest being active is one step to well-being.

· Prevention workshops
Youth Workers deliver non-formal learning opportunities such as prevention workshops.  These workshops aim to provide young people with information on current topics such as substance misuse, sexual health and healthy relationships so they can make informed choices to better safeguard themselves from harm (CLD Standards Council Scotland, 2019).
· Informal learning opportunities
Youth club activities offer informal learning opportunities for young people. Informal learning results from daily life activities.  “It is not structured (in terms of learning objectives, learning time or learning support) and typically does not lead to certification. Informal learning may be intentional but in most cases it is non-intentional” (UNESCO 2009a p 27).  Informal learning for young people also happens during incidental conversations with peers and Youth Workers during youth club sessions. 
· Youth Participation Forums 
Youth Participation Forums were formed in response to article 12 of the United Nations Convention on the Rights of the Child (1989, p3) that stipulates
Every child has the right to express their views, feelings and wishes in all matters affecting them, and to have their views considered and taken seriously. This right applies at all times, for example during immigration proceedings, housing decisions or the child’s day-to-day home life.

					
							
United Nations Convention on the Rights of the Child (1989, p3)



Youth Forums give young people a safe space to meet and work with their peers to have a voice, discuss and listen to the views of others on issues that affect their lives.  Youth Workers encourage Participation Forums to be a safe space to ask questions and give the young people a sense of belonging, whereby they can make mistakes that can be reflected upon which could help to build young people’s resilience and lead to connectedness (Wierenga, 2003).  Engaging in meaningful activities and feeling connected to one’s community, are important contributors to the development of resilience (Catalano, Berglund, Ryan, Lonczack and Hawkins, 2002). In Wales, there are National Participation Standards (Children in Wales, 2022, n.p) that are used to “support those working with young people to make sure Youth Participation is being developed properly”.  The local authority in which the author is employed, has successfully achieved the National Participation Kitemark for Participation.  It must be brought to mind that for participation to be meaningful it is important that it is not tokenistic and just used to ‘tick boxes’ by adults for their own agendas.  Harts (1992) illustrates his own model of participation below.

Figure 4.
[image: Ladder of Children's Participation – Organizing Engagement]

(Harts, 1992)
Now that examples from practice have been analysed to see if they can improve the resilience and well-being of young people, conclusions will be drawn and recommendations discussed in the next chapter.

Through researching well-being and resilience for this paper and upon reflection of own practice, it is seemingly apparent that good quality Youth Work can improve young people’s well-being and resilience.   The examples drawn upon from practice clearly demonstrate the benefits of Youth Work and its capacity to raise young people’s resilience and well-being through meaningful participation, informal learning opportunities and activities.  As highlighted previously there is a vast amount of research published on well-being but there is very little in regards to what young people believe improves their well-being.  
New Economics Foundation (2008) (NEF) conducted research and developed the Five Ways to Well-being.   The foundation believe that if individuals lifestyles could incorporate more activities that encapsulate the five ways to well-being, “being active, connecting, taking notice, learning and giving back” then “subjective well-being should improve” (New Economics Foundation, 2008, p.31).  If Youth Work activities and opportunities continue to combine elements of the five ways to well-being (NEF, 2008) and the values and principles that underpin Youth Work then it is entirely possible to improve resilience and well-being in young people. Reports that effective youth work can raise young people’s well-being by   “enabling young people to understand and manage their emotions, become more hopeful and optimistic, stronger and resilient, happier and less impulsive” (Youth Work Wales, 2017, p.22). Further research with young people needs to be conducted on how Youth Work interventions can be fundamentally proven to raise resilience and subjective well-being. However, whilst Youth Work can help to improve the resilience and well-being of young people, there does need to be an integrated partnership across all services to be proactive in preventing mental ill health by 
Promoting good mental wellbeing and resilience, preventing mental health problems from arising, taking early action with children, young people and parents who may be at greater risk, early identification of need, so that children and young people are supported as soon as problems arise to prevent more serious problems developing wherever possible.

					(Department for Health, n.d, p. 30) 


The importance of raising young people’s resilience and well-being cannot be overlooked.  The well-being of future generations is not only important for their own personal life but also for the future financial health of the country.  A joined up holistic approach to raising children and young people’s well-being across all services should, in time raise the U.K. in the global rankings of happiness where they are currently ranking a 17th in the world according to The World Happiness Report (Helliwell, Layard, Sachs,De Neve, Aknin, & Wang, 2022).



Upon reflection of the three examples of practice, there are recommendations for future practice.  The first example from practice was the Fit and Fed project.  The funding was aimed at vulnerable young people, but half term youth provision is a universal provision.  Some of the young people attending were not vulnerable so maybe should not have accessed the free food but this would have resulted in further food waste. In the future, if funding of this nature is allocated, the Community Youth Team need to liaise with other services such as Team Around the Family (TAF) and Social Care to highlight the provision, as these services may work with or know of vulnerable families that this intervention could support.  Local community groups should also be contacted to offer uneaten food to further support community members and combat the problem of food waste.  

The other recommendation from practice would be in regards to the second example, the Summer of Fun programme.  The funding bid was given to the Community Youth Team at very short notice. Therefore, as youth club had finished for the summer, the three full time Community Youth Workers planned the activities.  In practice, youth centre sessions saw very low participation figures.  Young people who attended the sessions provided feedback, they unanimously, believed low attendance was due to being offered the same type of activity they are offered on a normal youth club evenings and would prefer trips outside of the centre more.  This has highlighted the importance of consulting with young people and in future, if this opportunity presents itself again, discussion with other teams within the Youth Service would be established to make links with other young people currently being engaged to ask their views and opinion on future activities.  
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Risk factors increase the likelihood young people
will develop health and social problems.
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