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This is a report on a case study on a 17-year-old Gareth Jones who is a part of (YOT) Youth Offending Team. The YOT in Carmarthen West Wales have had a significant increase in the re offending rates of males aged 16-24. This report will discuss psychological theories such as the Social Identity Theory, Theory of Planned Behaviour and Frustration Aggression Hypothesis. These theories can help determine and understand Gareth’s behaviour and be able to build the right support plan.
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Social Identity Theory is how an individual see themselves individually and in a group. Turner (1982) suggests that people can easily change how they view themselves through personal identity and social identity. 
Social identity has three main processes, social categorisation, social identification, and social comparison. Using these theories can help understand Gareth’s behaviour and how he can be helped.
“Social identity theory has been significantly extended through a range of sub-theories that focus on social influence and group norms, leadership within and between groups, self-enhancement and uncertainty reduction motivations, deindividuation and collective behaviour, social mobilisation and protest, and marginalisation and deviance within groups.” Hogg (2016)
Social Categorisation
Social categorisation is when an individual or other individual categorise themselves and others. When a person is categorised, they are put into a group which gives information and understanding of how an individual is. Social categorisation can also ignore a person’s actual identity and persona. In Gareth’s case his in group are his friends, to Gareth they are good friends with him, supporting him and believes he is having the right support from them, whereas the Youth Offending Team is perceived as a out-group to him. He probably believes that they do not want what is right for him, trying to control him and move him away from his friends.
Social Identification
Social identification is when a person relates and categorises themselves to a certain group. They are connected by emotional attachment, a sense of belonging to the group. They identify themselves as a member of the group which could have an effect on their self-esteem.
In Gareth’s case his personal identity might suggest he lacks self confidence and self-esteem. Gareth could have had a difficult childhood and that could have led him to seek a place where he could feel a sense of belonging. Gareth’s social identity is gained from his group of friends. Connecting with these friends even though they are a bad influence give him a self-esteem boost.
Social Comparison
Social comparison is a comparison between certain groups. This is when groups are categorised. It could be an in group and a out group. Social comparison is when these groups a classed as a good or a bad group.
In Gareth’s case his in-group are his friends. He sees them as good friends and helps his self-esteem. Being with this group he must feel happy and comfortable. He sees the Youth Offending Team to be the out-group and in a negative attitude. This is the reason he had probably behaved in an aggressive and hostile way towards them.
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The theory of planned behaviour has three categories leading to one’s intention and behaviour. Personal attitudes, subjective norms, and perceived behavioural control.
Attitudes, subjective norms, and perceived behavioural control are shown to be related to appropriate sets of salient behavioural, normative, and control beliefs about the behaviour. Gross (2015)
Personal Attitudes
Gareth’s personal attitude towards his criminal behaviour has a negative and a positive. The positive attitude is getting encouragement from friends which has an impact on his ego. Looking good and having praises probably give Gareth a positive feeling about himself. The quick money that is gained by his criminal activity could be another reason towards his attitude. The negative attitude towards his criminal activity is knowing that he could end up in prison again and it is wrong in so many ways. 
Subjective norms
Subjective norms are how others in the society perceive an individual which can lead them to a certain kind of behaviour. It is normally someone close to the individual. In Gareth’s behaviour his friends are supporting him in these criminal activities by praising him and encouraging him. The Youth Offending Team are disappointed and worried, thinking of other ways to help Gareth, YOT are trying to find out why Gareth had gone back into the same activity since he had been doing good after he left prison. Gareth’s parents must be feeling worried that he might end up in prison. They might be feeling responsible and finding a reason why he is behaving like this. The wider society are probably blaming the parents and their upbringing, looking down on him and his group of friends.
Perceived behavioural control
Perceived behavioural control is if an individual has a majority of reasons to act in a positive or a negative way. In Gareth’s case has had a lot more support from his friends which has led him back to his criminal activities.
For Gareth to be able to stay out of trouble the internal factors that would help him choose the right way would be that he had done this before. He had attended college and started his course. The other internal factor would be his parents. If he gets the right support from them, it will probably make a difference for him
External factor for Gareth would the support from the Youth Offending Team. Even though they had supported him after coming out of prison he may need a different kind of support or approach for him to have the intention to change. 
Attitude, subjective norms, and perceived behaviour control leads to behavioural control. Can Gareth stay out of trouble if he gets the right support. His intentions will be brought out into his behaviour. Ajzen’s (1991) theory suggests that there a certain factor that contribute to our behaviour. If Gareth has good intentions and enough reasons to change then we will see this in his behaviour.
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Dollard et al (1939) was one of the first person that came up with the Frustration Aggression Hypothesis. This hypothesis explains and defines aggression in human beings. Frustrations leads to aggression. It is believed that when a human being is frustrated for a particular reason big or small it can lead them to react with aggression.
Aggression can be defined in many ways. One of the earliest was Bandura (1973) that defined aggressive behaviour has the intention to cause physical injury to someone or something. This theory on suggests physical harm. Aggression theories also suggests that aggression is not always defined as physical  harm. Anderson and Hussmann (2003) believed that aggression is intended to cause harm but does not suggest physical or self-harm.
there are also biological theories of aggression. Mercer and Clayton (2012) suggest that Freuds psychodynamic theory is that human a born with aggressive nature but in a self-destructive nature that causes an outward aggressive behaviour.
Gareth has many reasons that he is frustrated which caused him to act aggressively towards the YOT. Frustration is caused by a particular event that stops someone’s intentions. In this case Gareth was stopped by the YOT which led him to behave aggressively. The reasons for his reaction could be because he is feeling harassed by them, reminded him that he failed to commit, or even frustrated by constantly being told what to do. He must be feeling some sense of being controlled.
Gareth could be also displacing his aggression. Displacing aggression is when he is frustrated about something else and is taking it out on someone else. it is a unconscious defence mechanism. Gareth might have been frustrated by his own behaviour, or his friends and taking it out on the YOT.
Gareth’s behaviour can be cathartic for him as he is frustrated for a reason that he is struggling to express or explain. Cathartic is a process of releasing strong emotions and tensions. Being approached by YOT had made him aggressive towards them. This could be because he has feelings bottled up or just frustrated of being approached by the YOT.
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To conclude this report to help and understand Gareth using these theories can be helpful. By understanding Gareth’s mind, a right support plan can be put into place. The social identity theory suggested that Gareth sees himself belonging to a certain group and sees the YOT as an out group. It helps you understand that his friends have a big influence on him which had led him back to his criminal activities. This is something that YOT need to work on with Gareth, by slowly getting Gareth out of this group.
The theory of planned behaviour suggests that finding out more about Gareth can explain his behaviour. If the YOT look into Gareth personally and socially, they would see that maybe Gareth needs the right support or push towards a direction that will benefit him. This theory also can provide information on how others make an impact on Gareth’s life and decisions. 
The frustration aggression theory suggest that the YOT need to have a different approach to help Gareth. Firstly would be to give Gareth a chance to open up and talk. This could be by providing more support, help make new friends and slowly detach him from bad influence. Finding out more about how he is getting support from parents. The YOT could also befriend him with someone who has been in a similar situation and changed. Providing him with this extra support can be a way to find out the reason he is frustrated and aggressive. 
By applying these three theories will create a better support plan. With a better support plan Gareth will be able to change his ways.
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