Nam: Arthur Duru 
Student code:2009047
Module code: BMSW4005_LON
Module name: Professional Career Development 
Moved in the Uk, start working and finished 3rd level of high school(19years)
Low points
Birth         3      4     6      10         12             14         15         16   18       19      20-21      
7th september 2000
First year in asylum (4 years)
Diagnosis asma (4years)
First year primary school (6 years)
1st year of football(10years)
Starts middle school (13 years)
Joined the football team of my city, first year of high school and met my first love (14 years)
Failed my first year of high school(15 years)
Pass the 1st and 2nd year of high school (17 years
Failed the 3rd year of high school(18 years)
Broken up with my girl friend (19 years )
Still attending level 3-4 of University. (20 YEARS)



My lifeline 
In my lifeline of my life I have shown the events that have affected my life, I don’t know if I made right or wrong decisions but I am sure that all these events have helped me out, every single episode made me feel different emotions (some nice and some bad).
I always thank my parents for the education they gave me in all these years. Moreover, thanks to the journey I went during my academic career, the academic environment has helped me a lot, I have learned how to respect people and how to live in a community with different culture background and habits.
Some of these decisions were not made by me, but from my parents, like for example moving in the UK at the age of 19evend if I didn’t , it has helped me a lot, I learned how to live alone and how to be responsible and gave me the first approach to the world of work.
 REFLECTION ON ROLE PLAY 
Make this interview with my classmate has helped me a lot, makes me a better understand how you need to behave in an interview.
What I have understood during a job interview for sure that during the interview you have to stay calm, you have to know how to demonstrate that you are capable and believe in your abilities. This group work made me have a greater awareness of my abilities and my limits, so I will try to improve where I need to. It was not easy to approach my partner given the difficulty of the language and also of the various commitments that each of us has. As an interviewer I tried to ask the questions that were asked to me during my previous job interviews, first I tried to put the interviewee at his own pace by asking him to tell me in general. Then we moved on to a subsequent phase where I asked for the certifications obtained during the school years and then I tried to understand if his knowledge and needs met with ours. I later asked him why he could bring more to our company and finally we talked about wages. In the interviewee part, the approach was simpler since during my life I have faced enough job interviews, so I tried to face it in the same way as here I would face a real one: showing my strengths and my potential.
This work wasn’t easy for me I thinks we could improve on making the interview more realist as we already know what we needed to say.
I hope my classmate also had a better understanding of his skills and weakness, so he knows where he needs to improve.
This experience allowed us to think more about ourselves and our character in relation to a working environment.




SELF EVALUATION REVIEW

In the last past years, I have been working in a Italian pizza restaurant in the Uk, at the beginning my duty was wash the dishes and change food labels, after few month I started to learn how to work in the hall as waiter where you had different duties and responsibilities.
The main duties of a waiter are:
-Greeting guest
-takes drink and food orders 
-Staying attentive to the needs of guest in the dining area
-delivering food from the kitchen to the guest
-Ensuring that the food order is made correctly by kitchen staff
As I waiter I have improved some skills as public speaking, teamwork and I also learned how to manage a conflict in a workplace. (I learned to understand others) 
At the end of these experience, I understand what I like and what I don’t like, I I know that wasn’t the right job for me.
It was a great experience where I learned a lot of things, it’s also helped me improve my English.
This experience has motived me, it made me understand what was the right direction for me and what I wanted to be when I grew up, at last but not least it made me realize how much important school is for your personal education training.
Now I know I would like to be an entrepreneur in the import/ export sector.

PERSONAL SWOT ANALYSIS

	STRENGHT 
	WEAKNESSES
	OPPORTUNITIES
	THREATS

	Tenacious
	Sensitive 
	Was born in Europe
	Social network 

	Polite
	Little bit lazy 
	Have previous work experience 
	falling behind school tasks 

	Caring for those who care 
	Influenceable
	Continued accademic path 
	Take the wrong way 

	Team worker 
	Sometime individualist
	Lived alone in the uk 
	 

	Able to speak three languages(ITA, ENG,NIG)
	Very busy 
	 
	 

	Proactive in the work sector 
	 
	 
	 

	Very good listener 
	 
	 
	 

	 
	 
	 
	 

















JOHARI WINDOW MODEL 


  

	 
	Things I Know 
	Things I don't Know 

	 
	Public Arena( Public self) 
	Blind Spot(Unknown Self)

	Things others Know 
	Able 
	Loudmouth

	 
	Generous 
	Clever 

	 
	Confident 
	Observant 

	 
	Caring 
	judgmental

	 
	Helpful
	Sentimental 

	 
	Sensible 
	Moody 

	 
	Shy 
	introverted

	 
	Ambitious
	 

	 
	Independent
	 

	 
	Friendly
	 

	 
	Trustworthy
	 

	 
	Adaptable
	 

	Things others don't Know 
	Facade(Hidden Self)
	Unknow area(Unconscious self)

	 
	Religious 
	intelligent 

	 
	Stubborn 
	mature

	 
	Emotional 
	wise 

	 
	powerfull
	 

	 
	 centered
	 

	 
	 
	 

	 
	 
	 



A little introduction on who Arthur Duru is.
I have to admit that sometimes I struggle to understand who I want to be in life.I went through  various stages in my life. The experiences that I had made me discover new sides of myself, aspects of my character that I didn't even know I had in me. At the age of 18 I left home and move from Italy to the Uk by myself. I, immediately, had to grow up and start take care of myself. In these years I discovered that I am a very strong and determined person. I know what I want, and I know what type of people I want to be around me. I am someone who likes to be surrounded by good, happy, and optimistic people with different backgrounds. This is because I feel that a positive environment enables me to see the world from a different prospective.
My family has always been close to me, my lifelong friends have always been close to me as they could and it is thanks to them that I consider myself a person who would give his life for the people he loves. My family and my friends taught me how to cherish and value the love that keeps us together.  Thanks to them I was able to stop hiding behind my initial shyness as they consider me a friendly person always there to help others, intelligent, gentle, honest and fun.
Some people might think that I am too confident and stubborn but it is only because of my weaknesses.

Someone might think that I am too confident but in reality my confidence is just a mask I wear to hide my my fears. My fear have stopped me to do many things in my life but now I have learned to take a step back and look at my life with other eyes and be aware of my possibilities.
In the workplace, I have learned that it is important for others to see you as reliable and capable person; I try to create a positive environment where there is a continuous personal progress.
My shyness did not help me in many   Circumstances. 
On the other hand, there are situations where I am the opposite. There are somethings that really make me around me upset sometimes more than I supposed to be and this leads me to take the wrong path and make errors. Now thanks to these errors, partly caused also by my stubbornness, I realized that I want great things in life and that I need to work to achieve great things in life. From now on I will do my best to go back home happy and satisfied of myself.







REVIEW OF YOUR UNDERSTANDING AND EXPECTATIONS OF THE WORLD OF EMPLOYMENT 

I have always imagined the world of work as another world : I saw my parents work hard  and I realized how tired they were when they  returned from work but at the same time they made me understand that they were satisfied with what they were doing: My parent were serene because they had accomplished their duty. 
Work has never weighed on me that much, I like to work, I like the idea of ​​being paid for what I do. 
The working environment requires a level of maturity that you gain over time, it requires commitment and the passion.
School is the first step a great help: just it helps you to take responsibility in how to behave with other students.
I always thought that the world of work was far from me but at the same time I wanted to be part of world, my arrival in the UK led me to the working world. I had the opportunity to experience in first-hand what "earning a living" means and I am grateful for that. I expected it to be simpler, less stressful, but then I realized that working long hours and doing the same job everyday are not so easy to handle  does why  think that a job that  satisfying makes everything easier and enjoyable .



5 YEARS AMBITIONS 
My main goals in the next 5 years are: to be economically independent, possibly married to my life partner and with a self-managed business in the import / export sector.
I would like to live in any place that allows me to achieve my goals and a peaceful life. I love traveling and getting to know new places.
I see myself working many hours a day having to manage my own business so that there are no monetary problems and I give my family whatever they need and that will make them happy.
 Managing a business requires commitment and motivation, which is why I think it is important to be concentrate, especially in the early step of the creation of my business.
I believe I am a person with a great interest and respect for my potential workers, I see myself as a role model to them(my future employee).
Having had the opportunity to know how to manage the business  also through smart working will allowed us to move forward and if necessary, it would be useful to implement this method. Despite this, for my company, I would like a more direct approach, face to face with workers and potential buyers because I believe in the relationship of trust that is established.                                                      


[bookmark: _Hlk81494936]                              PERSONAL DEVELOPMENT PLAN

	
 NAME

	ARTHUR DURU 
	Target Job/career
Example: 
	MANAGER OF MY OWN BUSINESS(IMPORT/EXPORT)



	
TIME PERIOD
	
From: 5/08/2021
	
To: 03/09/2021



What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: 
	
How long should it take 

	· Business management skills
· Teamworker leadership
· Communication 
and listening 
· Customer service skills
· Problem solving skills 
· Time management and organizational skills 
· Marketing skills 

	I think I can get those skills by 
continuing my university career: this could help me to further develop my skills: a post-university specialization course also would allow me to have a targeted job opportunity in the area of my greatest interest, thus contributing to a satisfactory personal gain.
I also required some internship training in a business and marketing company: an internship in the work area would allow me to get to know my work in greater depth: experience is very important to calibrate possible good choices for a company in the future.
	
The resources that I will need are my laptop, money, and desire to compromise. 
My family and my friends support will help me a lot to accomplish my objects in order to make my path easier an less stressful.
I always need to be focus on my goal so I  can reach them.
































	What could prevent me achieving my goals is lost of patience or not be focused enough.
In life, can happen sore of things such as disease, fatigue or unexpected compromises, so we must always take into account these events that could affect our career path.
Even bad friendship can prevent me to achieving my goals.
	I think this process will take me 3 years of university career, plus one year or two of work experience to be able to understand the workplace environment.







CONCLUSION
This works makes me realize what I went true in all these years, all the difficult moment and happier moments.
At the end of this task, I had a better understanding of myself and what I would like to be in the future.
The task has helped me a lot, I know what I need to do to achieve my goals, where I need to focus on, which academic skills I need to improve in order to be ready in the entrepreneurial work.
I also understand what can prevent me from achieving my goals, so I will be very careful in the decision I will make.
APPRENDIX:





Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	Real estate agent

	
How did you learn about this vacancy?
	I saw an announce on the web.




	1. Personal Details

	Title
	Mr 

	Surname
	
Duru 

	Previous Name
	Arthur  

	Forenames
	
Udonna 

	
Address

	
Wilbury road 17 flat 1-2




	Post Code 
	
BN33JL 

	Telephone number
	+447310931796

	Mobile No
	x

	E-mail address
	Arthurduru24@gmail.com 


	National Insurance
Number
	AB345685k



	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	X
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	X
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Fatto a mano Hove 

	
Address

	65-67 church rd

	Postcode
	BN3 2BD

	Job Title
	Waiter 

	Dates of Employment
	From

	2019
	To 

	Date 03/08/2021

	Reason for leaving
	Want to change environment 
	Salary
	9£ per hour 

	
Brief outline of main responsibilities and key duties
	

Main duties was to serve the client and take orders.
(food sector)





	Previous Employment
	

	Employers Name
	Just eat 

	Job Title
	Delivery driver 

	Dates of Employment
	From
	2018
	To
	01/04/2020

	Reason for leaving
	Want to change environment and work 
	Salary
	7.75£ per hour 

	
Brief outline of main responsibilities and key achievements 
	
My main duty was to deliver food to the client.
My responsibility was to take the food in clients house in time.





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Business and management 
Middle school certificate
	03/09/2019
1/08/2014
	2 certificate
GCSE 
	A
A
	
OCR



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
Bar man qualifications 
	07/09/2018
	
	
	







	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	In my free time I like play football,play computer game and watch movies about others culture or about the brainstorming.
I love reading book about business. 
I also do civil work for free in my spare time.














	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Simone 

	Job Title
	Manager 

	Employers Name
	Fatto a mano hove 

	
Address

	Albert road,8 flat 3-4

	Postcode
	BN1 2BA

	Telephone Number
	+44 7867787804
	Ext. Number
	X

	E-Mail Address 
	Siome34@gmail.com

	Are you willing for this referee to be approached prior to interview?
	
Yes              No






	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	I want this job because I am looking for an opportunity that lets me exercise my skill with numbers an eye for detail.
I feel this position will allow me to succeed because my interpersonal skills help me to establish meaningful relationship with vendors, and my experience with the pcs  and internet will allow me to make a good job in your company.



HOW YOU MEET THE CRITERIA FOR THIS ROLE

I a driven person who works hard  to attain my goals. The ability to overcome obstacles and following things through to completion has alwyes been a strong point of mine.However I am aware that as per-fectionist my skills could be improved.
I think I can improve in your company and we could work very good together as a team.


	Please specify how you meet the criteria for this role.

	





	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:03/09/2021

Print Name:Arthur Duru 
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ROLE PLAY
LUCAS: hello m Lucas the iring manager for yalincs rea estate agency. TELL ME ABOUT YOURSELF?

ARTHUR: Hello my name Arthur Fm 20 yeas oid snd Fmfom Iy, Fm 3 cresive snd energic quy, | ahuays o o0
the ight hing, 'm el oganized | weystok note t help myselin the o, tink| lo 2 naural lader ke help
people. | am an o et goa veryyear and iy it .

LUCAS: well | can notice that you are a good guy, where did you hear about us?

ARTHUR: yes, basically | was surfng i the net, and | sau an ad that you were looking for new people. | had 2 look on
the requirements, and they hit mine exacty, 5o decided to apply for this ob.

12150 hiad 100k tothe agency mission, and it was exacty what | was looking for, | would ke to have a personal
development and a growth of the company.

LUCAS: well, | appreciate we have the same gosl, | can see i your cv u have worked in many placed, could you tell
me sometning about your previously job?

ARTHUR: Yes | had some previously work experience | worked i 2 Italian restaurant for almost one year that's helped
me2 ot learned how to work n 2 group and how to 2pproach to new people i order to give the best customer
Service, after that | have been a pizza chef for 3 month wihere | arned how to manage the time at work because you
have to be very fast 50 that customers dorv't have 2 long wating time. But at the end of those experience, | know it
wiasn't the ight pace o job for me, 50| decided to change work. n the last 4 month | worked for 2 rea estate agency
and that was what | was looking for, | ove ths ob

LUCAS: Nice, 50 you have some experience n tis field, so why shod we hire you? We are looking for someone aviake:
and responsivle

ARTHUR: nonesily, | think | nave the right kil (time management, teamwork] and experience you are looking for. |
think  can defiver good resu or the company, and | aso think that | could be a great team-mate for others,

LUCAS: Do you have any questions?
ARTHUR: yes, may | 2sk how much | will et paid per hour and the working hours?

LUCAS: you will get paid 11pound per hour and you il start at 8 am o 4, Around 40 hour per wesk. Your paysip vil
be monthly

LUCAS: how do you work under pressure and how do you manage a confic n the workplace?

ARTHUR: ine, the most important thing to do under pressure i to know what you need to do step by step 10 achieve:
the objects.

Conflct n the iorkplace is normal the only thing you need to do i talk each other and solve the problems together
as team.

LUCAS: Nice we vl letyou know.

Arthur: thanks
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Lcas: i, gond mornig,my
winesfor3 o ntaen:

15 Lucs ost, and | made 3 spponment it the company s word

Srthur: i Luca how reyou? my e s A, you cam for your o nenview,correct? wellan
you'tel me e mors shout oursel? Whera you sr rom? your a2 how dd you et ntouch with
s egough et ac, newspapers socal medal?

LUGAS:Fm 25 years o, FmBrsian, e o London  ear & month s, slane. | ind ward's
W' 05 3RrESEmBnt hrough the e, rom £h companys ur WaSHHz

rthr:ahr, how 6 you gt here?

Licas: | ame by sy and ound vy sy 9 g hrs, an hetime | ke from my house o wrk
her I abous 20 minites | hought o because  would hlp me ot

rthr: Good Aru, g hes about 1, ook, s checingyour resme, and 1 s wonderiog
you ey know theword win, o hve o heard o € 1 would 15 e 1 kncw, hat your
xparonce wih wis?

Lucas: wel v known th compary for som ti  vearedy bought wines hrough thel s
a0 s il to e hat o . hing new employee. | hve genral ke sbout i,
htis, 1 have 3 visionof uhat win i, uhat 5 e of an th st opulr raps fo making

ARTHUR:And sbout the vacaney, hve hey explaned something 0 you reyousiready nformed o
whathe company real needs”

Lucas:can e in the d that you relooking fosslespacple and eprasentatiest hlp with
purchaes made by cstomrs i stre, e b acancy nnouncement et o3t of el

ARTHUR: Yt we s el recitin rofssonss 363 il it the custmer e th s,
ffeing nsuctons 20 setanca 12 e ustomer 3t e tme ofpUETae,te word i oy
{equies thet slrs 5= chankmatic, et o ustomr sacs, b rindly and GuSate, anduno
ndarstan th besic concept o ines

ARTHUR: Do you denty withany o thesedemancs?

ARTHUR: Do you have

s oxparince?

LucS: Ve, have my mathods of cnvincing he ciens, and axprince ith sls, | am very ple and
nderstandabi, 11 ol nd | &m comited o th cemands ropased by <he company

ARTHUR: 20 what do you expectrom th vacancy?

LUcAS: wan o improve my commurication ks and exgand s knoufecgs, and s even mare
0t ings, nd deicts mysel 1o b a g emloyee and b sl t deer my bast 10t
company.

ARTHUR: e, fo ow hat' enough, b ocing o anyin he company wil gt ntouch with
you tranks.
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