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[bookmark: _Toc137649836]Introduction
The Student Learning Log serves as a record of their placement growth and is intended to inspire reflection on their learning experiences and critical examination of their personal development. This paper is intended to give a full self-reflection of their development as well as a review of the work they have completed. The Learning Log's Development Record includes numerous critical components. First, students must provide a general description of their entire placement experience. This summary should evaluate the experience in light of the placement objectives as well as the student's learning results. Students are encouraged to provide evidence of their achievement of the goals outlined in their action plan and learning agreement. Based on practical factors, the student should extensively analyze the highlighted issue and provide viable remedies. The application of relevant theories to support their talks is encouraged wherever possible. The offered solutions should address performance, management, guest services, marketing, people management, culture, communication, teamwork, and other areas. In summary, the Learning Log provides a platform for students to reflect on their development and review the work they have completed throughout their placement. 


[bookmark: _Toc137649837]Overall Placement Overview
[bookmark: _Toc137649838]Overview of the Placement in General
By working as a front desk staff at Premier Inn Ware. The goals of the placement were to improve the abilities and expertise in front-office operations, customer service, and teamwork (Nassar, 2020). Throughout this placement, there is a need to attain certain learning outcomes that were in line with these goals (Rutherford, 2021).
[bookmark: _Toc137649839]Review of Placement Objectives
The placement objectives were created to thoroughly understand front desk operations, such as check-in and check-out procedures, answering visitor inquiries and complaints, managing reservations, and providing a positive guest experience. Furthermore, the objectives emphasized the development of strong communication skills, problem-solving talents, and the capacity to work well in groups.
[bookmark: _Toc137649840]Personal Learning Objectives
In terms of personal learning outcomes, there is a need to improve customer service abilities by offering outstanding service to customers, recognizing their needs, and effectively addressing any difficulties that arose. To ensure smooth front desk operations, it is needed to strengthen organizational abilities, time management, and attention to detail. Furthermore, it is necessary to improve verbal and written communication abilities to connect successfully with guests and colleagues (Boella and Goss-Turner, 2019).
[bookmark: _Toc137649841]Evidence of Success from the Action Plan and Learning Agreement
To demonstrate the achievement of the placement objectives, chronicled particular situations and experiences that demonstrated growth and development (Eshun, 2021). Positive visitor comments, successful settlement of guest concerns, praise from supervisors, or completion of front desk training modules could be examples (Grey and Osborne, 2020). It is necessary to use the action plan and learning agreement, which specified the goals and milestones, to measure the level of development (Healy et al., 2020).
[bookmark: _Toc137649842]Focus on Personal, Professional, and Academic Development
Throughout the placement, there is a need to realize the value of self-development in a professional atmosphere by actively seeking input from superiors and coworkers, recognizing growth opportunities, and making efforts to improve abilities and knowledge (Grey and Osborne, 2020). This includes participating in additional training opportunities, receiving advice from experienced team members, and reflecting on student’s performance to find areas of strength and areas in need of improvement.
[bookmark: _Toc137649843]Emphasising 'Lost' Opportunities
It is critical to recognize any missed chances for growth and development in the Learning Log. There may be situations in which took on extra responsibility, participated in training programs, or collaborated with colleagues from other departments. Reflecting on missed opportunities allows students to learn from them and plan for future opportunities for learning and progress. The Learning Log allows students to critically examine the overall placement experience, evaluate objectives, and reflect on personal, occupational, and academic development (Alegria, 2019). It may acquire insights into the development, find areas for additional improvement, and improve the overall performance at Premier Inn Ware by documenting and analyzing experiences.
[bookmark: _Toc137649844]Bringing Attention to a Management Issue or Problem
[bookmark: _Toc137638265][bookmark: _Toc137638432][bookmark: _Toc137646259][bookmark: _Toc137646717][bookmark: _Toc137649845][bookmark: _Toc137638266][bookmark: _Toc137638433]One management issue that the organization faced during its placement as a front desk employee at Premier Inn Ware was communication challenges between the front desk and housekeeping divisions. This problem has a substantial influence on overall guest satisfaction and operational efficiency (Yick et al., 2020). The failure in communication between these divisions resulted in room cleaning delays, erroneous room status updates, and a rise in guest complaints about room readiness (Kijpoonphol and Linh, 2021). This problem impacted guest happiness and the coordination and efficacy of everyday operations.

[bookmark: _Toc137649846]Solution
To solve this issue there is a need to implement some methods, Effectively dealing with this issue calls for diverse approaches; one option includes taking up multiple measures simultaneously. The first step involves creating a robust communication protocol between the front desk team and cleaning personnel that emphasizes consistency and clarity. This may involve holding regular face-to-face or virtual meetings as well as leveraging digital platforms for enhanced collaboration while keeping detailed records for reference purposes. Besides improving consistency in communicating needs among staff teams affected by this issue effective training programs can go miles towards achieving customer satisfaction goals successfully (Sangpikul, 2022). Emphasis should particularly be put on the importance of timely response to guest requests, rapid resolution of maintenance problems and providing accurate information on room availability. Lastly, It's worthwhile to invest in modern technology infrastructure such as property management systems that offer integrated solutions with features like instant chat functionalities and automated room status updates (Işık et al., 2021). By leveraging these tools and structures. It becomes easier for different teams to access real-time information with ease. Facilitating faster problem-solving company-wide. In facilitating greater team spirit between the cleaning team and the front-of-house workforce lies a chance for productive cohesion towards common objectives. Achieving positive synergy requires supporting practices like cross-training programs benefitting both parties while hosting team-building ventures that involve all staff and ensure regular communication (Vatan and Dogan, 2021). Performance measurement is fundamental in assessing inter-departmental collaboration; accomplishing such a task requires the consistent monitoring of key indicators comprising customer satisfaction scores, average room turnaround times and visitor-fuelled sanitation issues, to mention a few. Reviewing these significant metrics regularly equips us to diagnose potential areas for improvement, enhancing prospects for success. The organization will be able to raise client satisfaction, reduce procedures, and boost productivity by using these solutions to improve communication between the front desk and cleaning teams. It is crucial to keep track of the effectiveness of accepted solutions, get staff feedback, and make modifications as necessary to ensure ongoing improvement in departmental communication and collaboration.

[bookmark: _Toc137649847]Conclusion
The Front Office Learning Log is a crucial placement development document that allowed students to reflect on their learning experiences. Furthermore, the journal asked students to identify and address a management issue or problem that they encountered while on placement. This problem could be operational, directly involving the student, or observed inside the management team. Students are encouraged to develop effective solutions based on real-world factors by critically considering the situation. The inclusion of pertinent theories boosted their conversations, eventually leading to the presentation of actionable answers. Performance, management, guest services, marketing, people management, culture, communication, and teamwork are some of the issues addressed in the log. Finally, the Front Office Learning Log provided a forum for students to reflect on their progress, analyzed their completed work, and evaluated their development during the placement. It allows students to demonstrate their comprehension of placement objectives and personal learning outcomes. So that students can improve their abilities, knowledge, and understanding of front-office operations.
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