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Workbook Guidance 
 
Please read these notes carefully; they provide essential information. 
 
What is the workbook for? 
 
The purpose of this workbook is to enable learners to demonstrate and provide evidence of 
how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma 
programme. Essentially, you are being asked to outline your experiential learning based upon 
your theoretical understanding in a range of operational situations. 
 
Area of Professional Practice covered, (called elements in your module descriptor): 
 

• Wellbeing and Resilience 

• Communication Skills 

• Managing Conflict 

• Valuing Difference and Inclusion 

• Criminal Justice 

• Decision making, discretion 

• Conducting Investigations 

• Criminal Justice (Managing offenders)  

• Problem Solving 

• Evidence Based Policing 

• Maintaining Professional Standards 

• Public Protection. 
 
 
You may wish to use the same incidents as you’ve outlined in the Occupational Competence 
Portfolio.  
  
How should the workbook be presented? 

  
Blank electronic copies can be found on Moodle of this workbook. You must submit this 
document electronically therefore it is important that you save your work regularly and upload 
the final typed version through Turnitin on Moodle.  
  
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this 
applies to presenting work above and under the specified word count).   
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-
office/aqh-chapters/chapters---
en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-
2019.pdf)  
  
Reflective practice is a core aspect for your workbooks and although there is a variety of 
useful resources on Moodle, there is one particular book, that is specifically based on 
reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective 
Practice for Policing Students:  
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Pr
actice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf 
  

https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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How is the workbook assessed? 

  
Advice and support about the completion of this workbook will be provided by university staff 
as part of your initial training day.  Your tutor constable and in-force training staff will not be 
involved in assessing or marking your workbook after it has been submitted.  
  
Dates of workbook submission will be made available during the initial training day and posted 
on Moodle. 
  
Once submitted your workbook will be assessed and marked independently. 
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Confidentiality 
 
It is important that no individual can be identified either directly or indirectly from the 
information in the workbook. Therefore, you must: 
 

• adhere to guidance in the Student Handbook about unfair practice and plagiarism; 

• not identify individuals including witnesses, victims or offenders by name; 

• not write information that enables any individual to be identified indirectly through the 
description you provide. This includes references to names, colleagues, places 
(including hospitals, schools, town, villages, streets) specific incidents which were high 
profile and could be identified due to past publicity, other professionals or any other 
personal information including medical or other conditions. 

• take personal responsibility for adhering to confidentiality rules.  

• not include any dates of any incidents or anything that specifically identifies an actual 
incident. 

 
The content of this workbook should be your own work. Do not allow anyone else to see your work 
or use your work for their own submissions. 
 
 
Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will 
not be tolerated. Following review of any content of this nature the information will be shared 
with the employer of the student responsible.   
 
Should any health and wellbeing concerns be raised because of disclosures made by the student 
within this workbook, the employer of the student will be informed.   
 
 
NOTE 
 
Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in 
the Student Handbook.  

 
Remember that the workbook is YOUR responsibility you must not rely on the 
assessor or anyone else to pick up any confidentiality breaches as this is your work 
and you must accept full responsibility for confidentiality. Meeting all the 
confidentiality requirements is very important.  

 
 
Dyslexia and other special circumstances 
 
If you have any condition that you feel may affect your ability to deal with any part of the 
programme, please see the Student Handbook for further guidance. The University has a 
Student Services Unit that may be able to help but it is the learner’s individual 
responsibility to contact them.  
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Guidance:  
 

• Your workbook must contain the items specified in the table below (clearly identified 
and in the order given); 

• You should use this document to insert your text / answer within each section of this 
workbook; 

• You should upload your completed document as a saved pdf file of this workbook; if 
this is not possible then a Worddoc file is acceptable. Do not send a scanned file from 
a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able 
to assess them, despite you being able to upload them. 

 
Contents  
 

Workbook  Area of Professional Practice  
 

Word 
count 

Task 1  Wellbeing and Resilience 
 

1000 

Task 2 Communication Skills, Managing Conflict, Valuing 
Difference and Inclusion 
 

2000 

Task 3  Criminal Justice, Valuing difference and inclusion  
 

2000 

Task 4  Decision making and discretion, Conducting 
Investigations and Criminal Justice (managing 
offenders) 
 

2000 

 Bibliography  

Task 5 Development Plan Equivalent 

1000 words 

 Confirmation of Confidentiality and Plagiarism 

Confirmed by submission through `Turnitin 
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Task 1 
 
Relevant areas of the National Policing Curriculum:  
Understanding the role of a constable. 
 
Guidance:   
 

Focussing on your initial 6 months of learning and since being attested as a Police Constable, 
discuss and compare the coping strategies you have applied to develop resilience and 
minimise stress. 
 
 
1000 words (+/- 10%: include your actual word count at the end of each section) 

 
ANSWER: 
 
In this piece of academic writing I will be exploring the coping strategies that I used and developed 
over my first 6 months of initial training following being attested as a Police Constable. I will discuss 
these strategies and compare them against each other, concluding with the strategy that I found 
most effective for myself during this period.  

 
Firstly I’d like to start by discussing the different sources of stress that presented themselves during 
this period. The first coming at the very start of the course, which was the starting of a new job, and 
the meeting of new colleagues. This is a stressful period of time for most people, and having left a 
job in which I had worked for several years previously, and had established good working 
relationships with colleagues, this change did result in stress being felt in the situation, characterised 
by over-thinking before the event, coupled with a difficulty sleeping.  
 
This same stress was mirrored at the end of my 6 month initial training period, in the interim period 
between studying at Vantage Point and deployment to division, however this time it altered slightly. 
Although the stress felt for meeting new colleagues and building new relationships was the same, 
the difference here was that instead of feeling stress for a career change, it was more of an anxiety 
over career progression, as I was taking the next steps in my career in policing.  
 
The second main source of stress was centred around the examinations that were to be completed 
as part of the initial 6 month training period. I have completed many examinations in my academic 
career, however, still find exams stressful. The stress altered slightly between the first exam I sat 
and the second exam. These differed due to the fact that for the first exam, I felt as though I was 
entering the unknown, as I had no previous experience of examinations with UWTSD, nor of 
questions related to policing. As such the stress came from not knowing what to expect in terms of 
questioning on these papers, and also not knowing exactly how much preparation needed to be 
done for these.  
 
For the second examination, the stress came from a difficulty to motivate myself following on from 
the first exam, coupled with the fact that the content needed to cover was perceived by myself as 
more difficult, and having a lot more depth to it.  
 
There were two main coping strategies that I used in order to deal with the stresses presented by 
each of the stressors identified above. The first coping strategy that I am going to discuss will be the 
use of exercise. Prior to my joining of Gwent Police, which was in July of 2022, I used exercise as a 
way of getting out of the house, and it would usually consist of walking along the footpath next to my 
local river, the Afon Llwyd. During this walk, I would usually do one of a number of things; listen to a 
podcast, have a conversation over the phone with a friend, or have a friend join me on the walk.  
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I found this was a good technique for several reasons. Firstly, due to the weather being sunny and 
warm, it was excellent for boosting my mood[4]. I also found that the exercise itself was beneficial for 
my mood[5], and that I would always feel better when I returned home than before I had left, to the 
point where after a week or so, I was looking forward to it as part of my daily routine.  
 
This technique however was less successful in easing stress for the transition between training 
school and PDU deployment. I attribute this to the fact that this was in the winter period (December 
18th-January 4th), and as a result, the nights had drawn in a lot earlier, so it was dark at the time that 
I would originally had gone for my walk in the summer, and the fact that the weather was miserable, 
mostly consisting of being wet, windy and rainy. As such, there was a lot less of a desire to be going 
for a walk in these conditions, and as such, for the majority of the time, I did not go.  
 
The second coping strategy which I employed during my initial 6 month training period was that of 
preparation and revision. As a person I find that preparing and being on top of a work load is much 
more beneficial for my mental health than letting work build up and trying to attack it all in one hit[6]. 
I employed this strategy by coming home from work and doing approximately 2-3 hours of revision 
and consolidation per evening, and continuing this on weekends also. I guided my learning by 
drawing myself up a revision countdown calendar approximately 6 weeks away from each exam, 
planning what I would need to cover each day.  
 
This strategy allowed me to know that as long as I followed the plan that I had written up, I knew that 
I would pass the exams. That being said, it meant that I spent a lot of time revising, and with thoughts 
of the examination in my head. As a result, I believe that this merely helped preparation, rather than 
so much easing the stress. I felt that this technique meant that my stress for examinations ranged 
from a 4/10 to a 7.5/10 over the 6 week periods, rather than had I not doing it, allowing my stress 
levels to sit at a 1/10 for weeks, but then jumping up to a 10/10 in the immediate time before the 
exam due to feeling unprepared.  
 
When comparing these two techniques to each other, it is important to bear in mind that they were 
employed to deal with different types of stresses at the time. As referenced previously, I feel as 
though my walks in the summer were effective for stress relief, whereas the planned revision was 
less effective for relief, and more of a suppression tactic. As a result, I would conclude that exercise 
and walking in good weather was much more an effective tactic for stress relief in it’s respective 
situation that planned revision was, however, I would like to caveat this piece by noting how effective 
I feel a combination of these two strategies could be in the future, as the walking, although weather 
dependent, is a stress relief tactic that if used alongside the planned revision, could provide the 
breathing space in the day need to be able to switch off from work and revision.  
 
Word Count: 1097 
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Task 2 
 
Relevant areas of the National Policing Curriculum:  
Communication Skills, Managing Conflict, Valuing Difference and Inclusion 
 
You must choose a policing incident involving conflict in which you played a significant 
role with an offender/service user/victim and reflect on what happened.  
 
 

 
Critically assess the incident including social and legislative contexts and any relevant 
cultural, ethnicity and language issues.  
 
Consider the use of effective communication skills that you used within the incident. 
 
Reflecting upon your incident, critically evaluate any theories or models underpinning the 
causes of conflict within policing interventions. (Examples would include, Betaris Box, The 
Drama Triangle).  
 
 
2000 words (+/- 10%: include your actual word count at the end of each section) 

 
ANSWER: 
 
This piece of academic writing is going to focus on an incident that I attended with my tutor, 
involving a male which was stop-searched during on a Saturday, early hours in the morning.  
 
During foot-patrols of the City Centre that evening, myself and colleagues made ourselves 
visibly present to members of the public, most of whom were intoxicated at the time, and 
were customers in the night-time economy, frequenting many of the areas pubs and clubs. 
During these patrols, vigilance from officers is key, as well as positive engagement with the 
public. Vigilance is important, as being able to spot the initial stages of conflict, or crime 
taking place and can stop a situation from escalating further.  
 
Positive engagements, which are any interactions with the public[1] which end with that 
person having a positive feeling of how their interaction with the police went, are also vital 
to increasing public confidence. This increase in public confidence will only contribute 
towards more crime being reported, as the public will be more willing to interact with the 
service in the future.  
 
On this evening in question, a male was spotted loitering alone on a street where numerous 
pubs and clubs are situated, with no clear purpose. Due to the male’s attire, which was 
joggers, dirty trainers and a hoody, it was clear that he was not in the area to frequent any 
of the bars or pubs, as door staff would not have allowed him to enter their premises.  
 
Colleagues made their presence visible to this individual, by standing within 5 metres of him. 
The male was spotted using a “burner-style” phone, consistent with those used by drug 
dealers, as well as a small man-bag on his person. I engaged in light-hearted conversation 
with the male, in order not to draw attention to the fact that we were suspicious about what 
he may have been doing in the area. The male presented as being drunk, which would act 
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as an impact factor[2] throughout this incident, and disclosed to myself that he was in the 
area to “make money”. Due to these compounding factors, I had suspicion that he may have 
been dealing drugs in the area, and therefore detained him in order to conduct a stop-search 
under Section 23 of the Misuse of Drugs Act 1971. The male was co-operative at this stage, 
and the search was conducted to the side of the street by myself, with body-worn video 
recording, and in the presence of my tutor. All principles of GO WISELY were followed, 
ensuring compliance with Code A of PACE 1984[3] and the search concluded with no drugs 
found.  
 
The initial point of conflict then arrived when the male did not want to provide his details, in 
order to receive a copy of the search record. When asked for his details, the male became 
verbal aggressive towards officers, which aroused suspicion, as he had previously been 
compliant when searched.  
 
The male then proceeded to give us a name and a date of birth, however this raised 
suspicion further, due to the fact that he was verbally very unclear when giving these to us. 
I processed these details through PNC via my Samsung device; however this came back as 
no trace. In order to be sure the details were correct, I asked the male to re-confirm, and 
then proceeded to pass them over Airwave to the force control room to check on my behalf, 
just in case there was an issue with my Samsung device.  
 
It was at this point that the situation escalated even further. Upon hearing of the details being 
passed over Airwave, the male began to get agitated. He was now saying that he wanted to 
leave and made various attempts to push past officers. At this point the male was sitting in 
a zone between verbal resistance & physical resistance. The control room came back to me 
stating that there was no trace of the male on PNC under those details provided.  
 
At this point it was explained to the male that he would continue to be detained until correct 
details were provided. I used the National Decision Model[4] here in order to think of my 
options in the situation I was in. Currently, although the male provided false details, I did not 
think it proportionate in that moment to arrest, as previously he had previously shown a level 
of compliance, and my aim was to de-escalate the situation to a point where that level of 
compliance could be reached again. Therefore, I employed the five-step appeal process[5]

 

in order to justify my decision to arrest, should the male continue to provide false details, or 
not comply with order to provide details at all.  
 
I was now cognisant of the principles of Betari’s Box[6], and how my attitude and behaviour 
would affect the attitude and behaviour of the male that was involved. As I result, I was sure 
not to be verbally oppressive to the male when interacting with him. I gave the male his 
personal space and made sure not to infringe on this. I spoke in a friendly tone, whilst going 
through the five stages of the appeal, and ensured to display signs of active listening. I was 
friendly but firm when explaining that repeated failure to provide details would result in his 
arrest, in order to try and get him to engage with me, but also so that he understood the 
severity of what would happen should he fail to provide true details. This was executed by 
the tone of voice used, accompanied with the language that I used. The language used was 
always friendly, however in moving up the stages in the appeal process, my tone of voice 
gradually got slightly deeper.  
 
Unfortunately this was ineffective, and after the final appeal, the male was still insistent that 
the details that he gave originally were correct. I had no choice in this instance but to arrest 
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the male for suspicion of providing false details. The necessity for the arrest was to ascertain 
the name and address of the person. The male was then conveyed to custody, where it 
transpired that the reason he had provided false details was that he had been in breach of 
bail conditions by being on the street on which he had been stopped. During the time he 
was conveyed to and in custody, I continued to employ the Betari’s Box principle.  
 
The male was quite volatile throughout the custody process. At times the Betari’s Box 
principle was very effective, and I managed to establish a rapport with him, and ultimately 
de-escalate the situation in that moment. Other times, the male was aggressive, and offered 
both physical and verbal resistance, as well as threats of violence towards both myself and 
my tutor.  
 
I am now going to reflect on how Betari’s box was used throughout this incident, and the 
factors affecting its effectiveness. Firstly, as previously mentioned, the male was intoxicated, 
which I believe greatly affected how effectively Betari’s box could be used. Due to his 
intoxication, the male was volatile, going through periods of aggression, to calmness, to 
crying. I only obtained good results from these principles when the male was in a near-calm 
state or had just progressed to aggressive. I believe that intoxication may be a factor 
affecting the use of Betari’s box due to the unpredictable nature of a person’s behaviour 
whilst they are intoxicated. There appeared to be no rhyme or reason as to when the male 
would become aggressive, so at times this made the de-escalation process very difficult, 
meaning that I then had to change tactic, and opt for a more assertive communication style, 
and in some cases even physical restraint.  
 
Another factor affecting the use of the Betari’s Box principle would be the attitude and 
behaviour of colleagues that were also present during the incident, which I believe is not 
accounted for in the model. My tutor throughout this instance showed a lot lower of a 
patience level than myself, which I do not think benefitted me in my efforts to try and employ 
Betari’s Box principles. My tutor has more experience than myself, and I do not doubt his 
approach when it comes to conflict management, and execution of duties. I did however find 
that with conflicting approaches towards the subject, my calmness and wanting to build a 
rapport was not effective. I would be interested to see whether had my tutors approach had 
matched mine, whether or not Betari’s Box would have been more effective in this particular 
instance. 
 
Although ineffective in obtaining the details that we required at the time, the use of the five-
step appeal was one which I believe was beneficial and is something that I will be looking to 
use again. As previously mentioned, when using the National Decision Model in this incident, 
I decided that a use of the five-step appeal process would be beneficial in justifying any 
potential decision to arrest should it have occurred. Moving forward this is something that I 
would look to use again, as it will either yield me the outcome I want during the incident, or 
will provide me with justification for the exercising of my powers of arrest.  
 
Overall, the incident was dealt with effectively, as no conflict was able to escalate to the 
point of physical violence. To be critical, I would have preferred for the incident to not have 
gotten to the point of physical resistance at any stage, however I am aware of the fact that 
models such as Betari’s box have limitations, and due to the fact that the male was 
intoxicated, at times no ability to de-escalate exists due to the volatile nature of their 
behaviour. I would like to caveat that although reducing the level of resistance shown was 
not always possible, preventing the level of escalation from increasing was possible, and at 
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peak resistance this was achieved by use of restraint, specifically placing the individual in 
handcuffs, and also by allowing the male to express his aggression verbally for a short period 
of time by shouting (whilst being conveyed to and inside of custody) without replying to him. 
This allowed for the male to go through the cycle of emotions that he was feeling at the time, 
having been detained, and also worked well for exhausting him as well, as each subsequent 
bout of shouting was less aggressive than the last, due to reduced energy levels, and the 
fact that he knew he would not get a reply out of officers. 
 
In future I would like to explore the option of use of another conflict management technique, 
such as the drama triangle[7], whilst also being cognisant of the problem analysis triangle[8], 
for how the situation has been able to occur in the first instance. Here I would explore 
identifying the different roles that people present in an incident are taking up within the drama 
triangle, and how I could best adapt my communication style for each in order to de-escalate 
the situation the at hand. This would be with a view to enabling myself in the future to select 
which conflict management technique would be best suited to a particular situation, or 
potentially by employing a hybrid of more than one in order to effectively de-escalate and 
resolve the situation at hand.  
 
In this situation, there were no relevant cultural or language barriers present, however I will 
now explore how I would approach the situation should there be. As per the Victims Code 
2022[9], the victim has a right to understand and to be understood[9]. As a result, an 
appropriate tool must be used in order to facilitate the victim being able to communicate with 
officers, and this principal stands up for subjects and witnesses also. As a result, should 
there be language barriers, then in the first instance, Language Line[10] should be used to 
facilitate conversation for the person, as it is significantly easier for a person to express their 
views in their first language than it is in a second, which will in turn improve the quality of 
evidence which can be gathered. 
 
Cultural issues are best overcome through patience and understanding, whilst keeping an 
open-mind to others views and beliefs. As such, when attending incidents of this nature, I 
would endeavour to come across as understanding, which I would do by being respectful in 
both tone of voice and body language. An example of which would be if attending a call 
entering a mosque, where culturally it is unacceptable to wear your shoes inside. Due to 
operational safety, this is not always feasible for officers. For this reason, I always carry 
protective plastic shoe coverings in my vest, that cover the soles of my boots. These would 
be put on, and I would have a calm conversation with a person if confronted over this, 
explaining that I am aware of the custom, and in other situations would remove my boots, 
however due to safety in this situation I could not, but have applied shoe coverings as a next 
best solution. 
 
Word count:  2178 words 
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Task 3 
 
Relevant areas of the National Policing Curriculum:  
Criminal Justice, Valuing difference and inclusion  
 
You must choose a policing incident in which you played a significant role with an offender/ 
service user/victim and reflect on what happened 
 
 

   
 
Critically explore a policing incident that you have attended and examine how you dealt 
with competing issues such as legalisation, social issues, culture and language.  
 
Consider the victims code of practice and how it was used to support your victim/witness 
through the criminal justice system.  
  
Your reflection must illustrate your understanding and application of core principles of 
ethics, equality, diversity and human rights, as well as any relevant Code of Practice 
considerations. 
 
2000 words (+/- 10%: include your actual word count at the end of each section) 
 

 
ANSWER: 
 
In this piece of academic writing, I am going to focus on a crime that I was able to manage 
and see through from start to finish. I will explain the circumstances surrounding the 
incidents, as well as steps taken throughout the investigation, and how and when contact 
was made with both offenders and suspects. I will then proceed to reflect on how effective 
this communication was with the respective parties, how this could be improved in future, 
and whether or not my performance, in relation to the victim especially, meets the standards 
required as set out in the victim’s codes of practice.  
 
The case in question was one of fraud, in particular, Fraud by False Representation (Fraud 
Act 2006 – Section 4) and was allocated to myself by my sergeant. This was essentially a 
diarised call, due to the original call being handled by a different force due to the victim’s 
home location. Due to the victim living some distance away, I made first contact with them 
via telephone in order to gain a better understanding and clarity regarding the circumstances 
surrounding the case.  
 
In my personal view, telephone is not the ideal way for an officer to make initial contact with 
a victim, as being able to speak to the victim in person would provide a more personal 
approach, and the officer would be able to display compassion through other channels rather 
than just voice (i.e. body language and gestures), however, in this instance, an in-person 
meeting was not achievable, so I endeavoured to try and provide this higher level of care 
via the means available. At the time, I had not considered the possibility of using a video-
chat service such as Microsoft Teams in order to contact the victim, however this is a tool 
that I am considering for use in the future, should the circumstances be appropriate to do 
so.  
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Initial circumstances were obtained from the victim, and it transpired that the case was 
pertaining to the fraudulent use of a fuel card over a 6 month period, suspected to have been 
committed by an ex-employee of the business that the aggrieved was both the owner and 
director of. The aggrieved was able to provide myself with a transaction history for the fuel 
card, which gave the amount that each transaction totalled to, as well as the times, dates 
and locations where the card had been used over the past 6 months. Following the codes 
of practice, I informed the victim as to the next possible lines of enquiry for this investigation, 
which would be to attend some of the locations in which the fuel card had been used (in 
particular those in which the card was most recently used) in order to ensure the best 
possible chances at securing any CCTV evidence that was present at these locations.  
 
I liaised with the victim in order to arrange for a statement to be taken. I offered to travel to 
the victim, however the victim was happy enough to attend my police station. As per the 10th 
point of the Victims Code 2022[1], the victim was offered information in order to have their 
expenses paid, however this was not something that they were interested in taking up at 
that moment in time. The victim attended the station and gave a statement, and ensuring 
compliance with the Victims Code 2022 once more, was offered to make a Victim Personal 
Statement[2], but declined to do so at this time. As such I provided the victim with my contact 
details and informed them that they were welcome to contact myself anytime should they 
change their mind. I informed the aggrieved that they should block the fuel card in order to 
prevent any further loss to themselves.  
 
I found being able to sit across from the victim very good for being able to establish a rapport 
with them, and as well as taking the statement engaged with them in general conversation 
also, in order to build this rapport further. I did so as I firmly believe that the more positive 
an experience that victims have with officers, the more likely they are to report crime to us 
in the future[3]. I do however appreciate that the ability to achieve a positive outcome for the 
victim will overwhelmingly influence this, which, although a complex case and by far not the 
only factor influencing this, can be evidenced in mainstream media at the moment with the 
reporting of the low justice gap in rape cases, and the amount of rapes that go unreported 
due to this reason[4].  
 
Following on from this, my tutor and I attended one of the locations detailed on the fuel cards 
transaction history. We successfully obtained CCTV of the subject filling a vehicle with fuel 
and paying using the fuel card of interest at the kiosk. In order to confirm the subject’s 
identity, I ran a PNC check on the vehicle that was being filled, to which he was a named 
driver on the insurance policy. From here, I was able to bring up the subject’s profile on 
NICHE, which showed a picture that matched the individual using the fuel card. The subject 
of this case was indeed the person that the aggrieved had suspected to have committed the 
fraud.  
 
As a result of the new evidence obtained, using the National Decision Model[5], I arrived at 
the conclusion that I had no reasonable grounds for arrest of the subject, due to their being 
no risk of further loss to the aggrieved, as the fuel card had been cancelled, and the fact that 
the subject had no previous allegations or convictions for any acquisitive crimes. As such, I 
decided that arrest in this instance would not only be unnecessary, but would also potentially 
infringe on the right to liberty, as per the Human Rights Act[6]. Due to this fact, I contacted 
the subjected and informed them that they would need to attend the police station for a 
voluntary interview regarding the matter, to which they obliged. I then proceeded to contact 
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the victim and inform them of the evidence obtained, and the fact that the subject had agreed 
to be interviewed about the matter.  
 
Prior to interview, I liaised with the aggrieved in order to discuss his thoughts around action 
that they would like taken against the subject, dependant on the content and outcome of the 
interview that was to take place later that day.  The aggrieved expressed that they wanted 
compensation for this, in the form of payment of the amount that was defrauded, and due to 
the fact that they had previously had a good relationship with the subject, and had always 
gotten on well with them, the victim was initially reluctant about going through the process 
of court but would do so if they felt it necessary.  
 
Following this victim contact, I conducted the voluntary interview later that day. This was my 
first voluntary interview, so I made sure to have an Aide Memoire to hand in order to ensure 
that I was fully compliant with PACE 1984 Codes E & F, surrounding the recording of 
regarding both the audio and visual recording of the interview[7]. During interview, the subject 
made a full admission to the fraud, and discussed the fact that they felt as though their 
employment had been terminated unfairly, so committed the fraud out of spite. The subject 
presented as genuine and expressed remorse for their actions, as well as the fact that they 
had children and had been out of work since their employment was terminated, and was 
currently approaching the final vetting process for a well-paid job in a respected profession. 
The subject also expressed that they would be willing to pay back the full amount defrauded 
to the aggrieved via a payment plan. 
 
As a result of the interview, again using the NDM my tutor and I discussed potential options 
for disposal of the offence. The first being to refer to CPS for a charging decision, and the 
second being to dispose of it via a community resolution, whereby the subject and the 
aggrieved would both agree upon a payment plan for the money to be repaid. I wanted to 
ensure that our response to the offence was proportionate to that which had been 
committed, but also wanted to ensure that the victims views were respected, and that any 
potential prosecution would be in the public interest.  
 
There were several social issues in this case, particularly regarding the subject. 
Unemployment and child welfare are both recognised social issues[8], and at times are very 
highly correlated. The thought process here was that if the aggrieved was able to obtain 
employment, then the welfare of their children would increase due to the parent being able 
to provide more for them and reinforce positive values to the children that it is important to 
go out and work when they become older. 
 
 On the other hand, should the subject had been prosecuted, and potentially serve a 
custodial sentence, this would have a dramatic impact on the welfare of the children, losing 
stability and a parental figure. It is a recognised Adverse Childhood Experience (ACE) for a 
child to have a parent who serves a custodial prison sentence[9], which would affect their 
development, and increase their risk of experiencing mental health issues, substance abuse 
or potentially going to prison themselves later in life[10]. As such, I wanted to ensure that 
prosecution was absolutely necessary should this be the route that is followed.  
 
Due to the victim stating that they were initially uncertain on going to court, before contacting 
them, I spoke to the head of community resolutions in my station, as well as my sergeant, 
in order to explore whether this would be a viable option. After a discussion of the evidence, 
the victims’ views, the admissions of the subject in interview, and their lack of offending 
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history, as well as the social issues in the case, we came to an agreement that should the 
victim be happy with a community resolution, then this should be the route we follow. 
Following on from this, I got in touch with the victim, again via telephone, and discussed with 
them the content of the interview. I unbiasedly outlined the options to them, in order not to 
influence their view at all. They decided that as a business, the main goal for them was to 
have the money repaid, and therefore were happy to settle this matter with a community 
resolution. The case was then handed over to the community resolution team in order to 
finalise the disposal.  
 
Throughout this case I tried my upmost to stay in regular contact with the victim, providing 
them any updates as they came through to myself, adhering to both the Victim Code 2022, 
and the Code of Ethics[11] principle of transparency by doing so. I showed an element of 
being able to think critically in this case in terms of the investigation, by being able to identify 
new lines of enquiry, secure evidence and corroborate suspicions of the subject’s identity. 
 
My performance was also supported by use of a decision model (NDM) in order to support 
decisions made in key points during the investigation, such as the decision not to arrest the 
subject, and to deal with the case via an alternative disposal. I am pleased with my 
performance in this area as it is a skill that although developed in previous employment, is 
still being adapted and further developed in order to ensure I am performing competently as 
a police officer, and effective critical thinking has in this case, which took some effort to 
investigate, and contained social issues, boosted my confidence in this area.  
 
However, my performance was not without criticism in this case. Although distance between 
my patrol area and the victim was an issue, I am certain now that this could have been 
overcome by more effective means than a telephone call. As previously stated, I believe that 
using a video-chat service to converse with the victim in the first instance would have been 
a more appropriate first police contact for a mildly complex investigation, and should it have 
been executed in the first instance, would have provided a face of the police to the victim, 
which they ultimately may have found more reassuring in the early stages of our contact 
with them.  
 
I am however cognisant that this may not have been possible to have been carried out 
throughout the process, because although most mobile phones have capacity to video-chat, 
it may not have been suitable for both parties in every instance. For example, I made a call 
to the victim updating him on the evidence obtained from the local fuel station, whilst my 
tutor was driving us back from this fuel station. I do not believe that video-chat would have 
been a professional means of communication in this instance, and the surrounding public 
may have had a negative perception of this had they been able to see it taking place.  
 
 
Total: 2173 words 
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Task 4 

 
Relevant areas of the National Policing Curriculum:  
Decision making and discretion, Conducting Investigations and Criminal Justice 
(Managing offenders)  
 
You must choose a policing incident in which you played a significant role with an 
offender/service user/victim and reflect on what happened.  
 
 

 
Critically assess a policing incident that you have attended, where you played a 
significant role with an offender/victim and reflect upon what happened.  
 
Reflect upon your use of the National Decision-Making Model and the Code of Ethics 
and review this impacted upon your decision making and use of discretion within the 
incident.  
 
Critically review your responsibilities regarding the provision of CPIA when conducting 
this investigation.  
 
 
 
2000 words (+/- 10%: include your actual word count at the end of each section) 

 
ANSWER: 
 
Throughout this piece of academic writing I will be critically assessing an incident in which I 
acted as the officer in case, liaising with the victim, as well as arresting and interviewing the 
suspect.  
 
The victim is a female, and the suspect is a male, and for the purposes of this piece of 
writing, they will be referred to as Claire and Simon. Claire and Simon were not in a 
relationship together and hadn’t been for nearly a year. They do have a small child together, 
who lives with Claire, and Simon is a very supportive father, despite not living in the 
household. Claire and Simon had arranged to go for a drink together, in the hopes of being 
able to re-kindle their relationship, which they both believed would be in the best interest of 
their child. During the night, Claire had become heavily intoxicated, more so than Simon, 
and had started making comments of a sexual nature about Simon’s father, and other men 
and women who were in the establishment they were in. Simon found this very agitating and 
had asked numerous times for them both to leave. Since having the child, and being the 
main custodian, Claire does not have the opportunity to go for a drink, with this being the 
first time since she gave birth, and, as a result, wanted to stay out and enjoy her night. The 
night went on, and Simon became more and more agitated by Claire’s derogatory 
comments, and reached a point where he became aggressive. Claire tried to flee the venue 
from Simon, and hid, however Simon located her, and physically assaulted her in the 
process of trying to escort her out. He then forced his way into a taxi with her, despite her 
not wanting him there, and returned with her to her home address, where he was not allowed 
to enter, as Claire’s mother, who was at the address looking after the child, did not allow him 
to, following disclosure of what had happened.  
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A report of this incident came to me whilst on shift the next morning, where I began to think 
about the actions that were needed here. I used the National Decision Model[1] in order to 
inform my decision here, and understood that I was at the ‘Gather Information’ stage. I was 
also aware that there were several rules and principles which would govern my conduct 
throughout the course of this investigation. These come from the Criminal Procedure & 
Investigation Act 1996[2] (CPIA), and the Code of Ethics[3]  
 
 As a result, I needed to ascertain whether or not a complaint would be forthcoming from 
Claire, and subsequently whether a statement could be provided. I contacted Claire, and 
asked if I could attend her home address in order to take a statement. The statement was 
taken, as well as pictures of bruising as a result of injuries sustained during the assault. All 
of these pictures were exhibited in the statement given by Claire. As a result of this 
statement, it was clear that CCTV footage, and witness statements would need to be taken 
in order to corroborate Claire’s account.  
 
I contacted the establishment in which Claire and Simon had been drinking, in order to see 
if there was CCTV available which would have covered the areas of the establishment 
mentioned by Claire in her statement, and in order to obtain details of employees who were 
witness to the assault, so that statements could be taken of these also. The conversation 
was recorded as part of an investigation update on NICHE[4], in order to ensure that I was 
being transparent in my actions following the code of ethics, and as well as following CPIA 
guidance for recording all actions taken as part of an investigation.  
 
The establishment was attended, and CCTV was able to be obtained, documenting an 
assault, but not covering the area in which the main allegation of assault was made. I 
exhibited this footage in an MG11 statement and uploaded it on to NICE Investigate[5].  
 
Following on from this, I moved on to the ‘Assess Threat and Develop a Working Strategy’ 
section of the NDM. I checked NICHE and there was a previous occurrence for domestic 
violence between Simon and Claire, of which Simon was the aggressor. Simon also had a 
previous conviction for an offence of causing grievous bodily harm contrary to section 18 of 
the Offences Against the Person act 1861[6]. When considering the level of risk that Claire 
was at, I assessed this as being medium, as there was a risk of serious harm, however that 
risk was not immediate.  
 
As a result, I considered the powers and policies available to me, as per PACE 1984[7] and 
the Codes of Practice[8] and decided that there was a necessity to arrest Simon, and that a 
voluntary interview would not be a proportionate police response in this instance. Simon was 
arrested on suspicion of common assault contrary to section 39 of the Criminal Justice Act 
1988[9], and conveyed into police custody, where, upon arrival, the 24 hour period of 
detention in police custody clock started[10].  
 
During the initial period of detention, I spent time drafting an interview plan, in order to 
prepare what I was going to say to Simon on the record in interview. I did so on a word 
document on my works laptop. The list of questions asked was extensive, starting by asking 
Simon if he was responsible for assaulting Claire on the night in question. I prepared further 
questions in order to prepare in the event that Simon went no comment in his interview. I 
ensured that an appropriate amount of open questions were listed on the plan, as well as 
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the definition of common assault, which I extracted from PNLD. I also prepared an MG6A 
ready for disclosure to Simon’s solicitor. 
 
  
After a short time spent preparing these documents, I was ready for interview. When the 
recording started, I read the Aide Memoire in line with force policy. This ensured that I 
complied with all PACE procedures, includes Code E & Code F of PACE 1984[11], which 
stipulate the procedure for conducting interviews which are audio or visually recorded. I 
cautioned Simon and tested his understanding of the caution, as well as asked both him and 
his solicitor if there was any reason why he shouldn’t be interviewed at the time. By doing 
so, I was ensuring that I showed fairness to Simon in the process of his detention and 
interview.  
 
In interview, Simon made a partial admission to the accusation that had been alleged by 
Claire, but disclosed that he did so in order to make sure that she got home safe, as to leave 
her alone in the establishment would’ve caused risk to her from members of the public and 
from her to herself due to her level of intoxication. I consulted with my interview plan several 
times throughout the course of the interview, and made notes in my paper notebook, in order 
to keep an accurate record of what he had said, so that I could contest any relevant points 
in the challenge phase of the interview, as per the College of Policing’s recommended 
interviewing technique, which is cognitive interviewing[12]. 
 
Following completion of the interview, I consulted with the custody sergeant at the time, and 
disclosed to him what had been said in interview, and the possible defence that Simon had 
raised. Due to force policy, a charging decision in a domestic violence case cannot be made 
by the police, and instead must be referred to the Crown Prosecution Service for said 
charging decision. As a result, Simon was out on conditional bail, with a prohibition on being 
in contact with Claire or members of her family, which meant that any contact between 
Simon and his child with Claire would need to be facilitated by social services.  
 
Following his release from police custody, I ensured to update Claire, as well as the 
witnesses from the establishment where the assault had taken place, as to what had 
happened over the past couple of days, including the arrest of Simon, disclosure made in 
interview, and the fact that he had been released on conditional bail pending a Crown 
Prosecution Service charging decision. This meant that I was acting in line with the Code of 
Ethics in terms of transparency, as well as being transparent in terms of the CPIA.  
 
During this incident, from start to finish I ensured that I complied with the terms of the CPIA 
to the best of my ability at the time. I do admit however that my practice throughout this 
process was not flawless, due to my level of experience, having not long left training school. 
I will now look to critically analyse my performance throughout this incident, in order to allow 
me to provide myself with a better understanding on areas in which improvements can be 
made, which would open up the opportunity to further develop my professionalism when 
conducting investigations, as well as enabling the offering of a higher level of service to 
those members of the public involved in the investigation from its inception.  
 
First of all, I will look to summarise the incident itself. This was an incident revolving around 
domestic violence, and as such it is vital that positive policing action is taken. In this situation, 
it was necessary to protect the victim and her child from the subject, and this was achieved 
by submitting appropriate domestic abuse referrals, child concern referrals, as well as 
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positive police action being taken against the offender. The situation is at the stage where 
the offender is on police bail, pending a charging decision from the CPS, based on all 
evidence gathered.  
 
Next, I will critically assess the use of discretion surrounding the decision to arrest Simon, 
instead of inviting him in for a voluntary interview. Overall in this instance, a decision to arrest 
was justified. Simon had a history of violent convictions, and as such, to speak to him and 
advise him that such complaints had been made against him by Claire, and invite him to 
attend the station for a voluntary interview would have left Claire in a vulnerable position, as 
Simon would be in a position where if he wanted to, he could confront Claire on this, possibly 
attending her address unannounced, putting not only Claire, but her young child at 
significant risk of domestic violence, due to the emotional reaction that would inevitably have 
been invoked in Simon.  
 
I do however understand that should the nature of the relationship between Claire and 
Simon not have been domestic, or, if Simon did not have previous convictions for violence, 
then the risk grading of the situation would potentially have been standard. Due to this level 
of risk, it is at this point I believe that arrest is not always necessary, albeit dependent on 
the circumstances of the situation. It is in situations such as these, when consulting the 
NDM, specifically the powers and policies section, I would consider this necessity, and 
therefore when moving to the options and contingencies section, I would first invite Simon 
in for a voluntary interview, with a view to effecting an arrest should he not attend.  
 
Word Count: 1871 words 
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Task 5 
Personal Development Plan (PDP) 
 
As part of your reflective process, please use this table to aid you in identifying the 
next steps for development.  
 
This is equivalent to 1000 words towards the overall wordcount, please note this is not the 
actual number of words used in completing the table, the count reflects the thought and 
research behind it. 
 

 
Area of 

Development  
 

 
How it will be 

achieved 

 
Who can provide 

support 

 
Timeline 

 
Use of Airwave & 
Understanding of 
when and what 

information needs 
to be relayed 

 
 
 
 
 

 
 

 
Provide updates to 

the control room 
when on scene, and 

updates for log 
when returning from 

a call 

 
 

I will look towards 
my tutor to be able 
to assess whether 

or not my 
communication 

method is effective 

 
 

4 weeks 

 
NICHE skills, 

specifically in terms 
of investigator 

actions templates 
 
 
 
 
 
 
 
 
 
 

 
Look through 

previous cases and 
occurrences in order 

to see which 
templates are 
required to be 
completed for 

different types of 
occurrences 

 
My tutor, if unsure in 
the moment which 

will be required, 
however my 

sergeant upon work-
flowing the 

occurrence to them 

 
6 weeks 

 
 

Establishing 
whether or not 

substantive 
offences have been 

committed when 
arriving and dealing 

with calls where 
offences haven’t 

 
 

I am aware that I 
need to increase my 
awareness of this. I 

will start to think 
about offences when 

at scene and will 
consult my tutor if 

unsure 

 
 
My tutor, as I aim to 
achieve this by the 
end of my tutorship 

period 

 
 

6 weeks 
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been disclosed by 
the control room 

(e.g. when 
attending a welfare 

check) 
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