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	The Communication Barriers of Healthcare Professionals between Service Users with Hearing Impairments in the UK


Aim:
This project aims to examine the communication barriers encountered by healthcare professionals when caring for service users with hearing impairments in the UK and to analyse their impact on patient safety, access to healthcare, and professional practice.
Objectives:
· To identify and explain the main causes of communication barriers between healthcare professionals and service users with hearing impairments.
· To critically analyse how communication barriers affect patient outcomes, healthcare inequalities, and safety within UK health and social care settings.
· To develop evidence-based recommendations and intervention strategies to enhance communication accessibility for hearing-impaired service users.
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	Methodology:
· This project will use a secondary research approach, based on a systematic literature review, to analyse how healthcare professionals and healthcare organisations approach service users (Irwin and Winterton,  2012; 
Panko et al., 2023). 

Databases:
· Google Scholar, PubMed, ProQuest (formal)
· Library e-resources (UWTSD)
· Family, relatives, friends, work colleagues (informal)
· Note-taking software (OneNote)
· Avoid acronyms (Begg, 2017)
· Project management tools - Gantt chart (Walston, 2023)
Keywords: 
· “Hearing impairment” AND “NHS communication” AND “Hearing Impairment UK Healthcare”
· “Deaf patients” AND “health inequalities” AND “deaf communication NHS”
· “Accessible Information Standard” AND “implementation” AND Accessible Information Standard effectiveness”
· “BSL users” AND “healthcare access UK” AND
· “Health inequalities deaf community” AND “communication barriers” AND “health professionals”
The PRISMA flowchart is used to document the article selection process (Mayo‐Wilson et al., 2018).  

	
	
	
	Data Analysis:
· Thematic analysis is used to find common similarities among the articles and will be used to synthesise patterns relating to:
· causes of communication barriers
· impacts on care
· effectiveness of existing interventions
· gaps in current NHS practice (Alkier Gildberg and Wilson, 2023;Terry et al., 2024).


Ethical considerations:
· Ethical considerations for secondary research involve the respectful representation of vulnerable populations, the proper handling of published data, and the avoidance of misinterpretation of findings (Moriña, 2021). 
· Inform consent 
· Confidentiality and Anonymity
· Data Protection and Legal Compliance
· Accurate Representation of Data
· Avoiding Plagiarism
· Ethical Approval
· Sensitivity of Vulnerable Groups


	
	
	
	
	

	
	
	Data Collection Method:
Inclusion Criteria
· Peer-reviewed primary research studies
· UK-based research
· Studies involving adults with hearing impairments
· Published between 2015–2025
Exclusion Criteria
· Non-UK research
· Commentary or opinion papers
· Studies not related to communication or healthcare access
· Studies published before 2015
Titles and abstracts were screened for relevance; full texts were then evaluated; and, finally, a thematic synthesis was conducted (Atkins et al., 2023).
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