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Task 1 – Curriculum Vitae
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Imelda Lobrio Resurreccion
	


	Summary

	Compassionate Health Care Assistant with strong communication skills and experience in patient interaction. Skilled in monitoring vital signs, maintaining accurate records, and providing emotional support. Proficient in assisting clinical staff and managing diverse patient needs in healthcare settings. Committed to delivering high-quality care and enhancing patient well-being through personalised support and effective documentation.



	

	


	Experience


	Health Care Assistant 02/2024 - Current 
St George's Hospital, Wandsworth, London 

Fostered strong, trusting relationships with patients by delivering continuous support and the highest standard of care. Provided emotional assistance and companionship to enhance patients' mental well-being and overall quality of life. Monitored and documented vital signs, contributing to health assessments and care plans. Conducted regular checks on patients to assess their condition and promptly reported any changes to registered nurses or physicians. Assisted in administering various medications and collecting samples from patients as needed. Applied safeguarding and protection principles in all interactions, recognising and reporting any concerns regarding patient welfare. Supported residents with mobility challenges, ensuring the safe use of mobility aids. Prepared treatment rooms and patient beds to minimise backlogs and facilitate timely interventions. Aided care teams in delivering comprehensive care by following up on laboratory tests and diagnostic imaging results. Promptly reported low stock levels of healthcare equipment and supplies.


Provided emotional support and companionship to patients, enhancing their mental well-being and overall assessments and care plans. Conducted regular checks on patients to monitor their condition and report any changes to registered nurses or doctors.


 
	


	Skills

		· Patients care
· Patient interaction
· Personal care assistance
· Mobility support
· Patient positioning
· Patient safeguarding
· Health monitoring
· Blood pressure measurement

	· Infection control awareness
· Team collaboration
· Manual handling certification
· Hoist operation

	· Food Hygiene
· Dementia care training
· First Aid
· Basic Life Support Certification
· Emotional support
· Empathy and compassion
· Calm under pressure
· Understanding of confidentiality






 
	


	Education

	Certificate of Higher Education, Foundation in Health & Social Care, 2026
University of Wales Trinity Saint David, London, ENG 
· Academic and employability skills
· Digital Skills and Research Methods
· Introduction to Health and Social Care
· Introduction to Public Health
· Essential Skills


South Thames College, Tooting Broadway, London
· Functional Skills English and Math level 2 (Sept- Dec 2025)  
Diploma of Higher Education, bachelor’s in accountancy, 1987
Polytechnic University of the Philippines, Manila 
· Business Administration Graduate

	


	


	 


	 Languages

		Tagalog : First Language 

	English :	B1 
[image: The image is a strip of five horizontal panels, each displaying a distinct shade of green, gray, and white.
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Intermediate 

	
	Spanish :	A1 
[image: The image is a grid of six equal-sized, solid-colored rectangles, alternating between green and gray.
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Beginner 






Hobbies 	         : Internet surfing, puzzles, watching movies
	Certifications

	· Level 2 Functional Skills- Math & English
· Care Certificate
· CERTHE Health and Social Care






Task 2- Personal statement

I am writing to express my strong interest in the Health Care Assistant position at the NHS, as advertised on NHS Jobs. With my caring disposition, reliable work ethic, and commitment to delivering safe and respectful care, I am confident that I would be a valuable addition to your team.

As a dedicated healthcare professional, I am well-versed in the standards and values essential for working within the NHS. In my role as a Health Care Assistant, I consistently prioritise patient care, ensuring that everyone is treated with dignity and respect. I maintain calm and empathetic behaviour, even in challenging situations when patients may be dissatisfied. Throughout my experience, I have excelled in team environments that emphasise exceptional care delivery, often while managing a substantial patient load. I am also adept at supporting colleagues with monitoring and treatment plans. My compassionate, patient-focused approach is complemented by my experience assisting individuals with daily living needs, personal care, mobility, and vital-sign monitoring. I adhere strictly to care plans, infection control protocols, and NHS guidelines to guarantee the safety, comfort, and dignity of every individual I support. My clear and respectful communication with patients, their families, and colleagues fosters a positive experience for all involved. 
Being bilingual in English and Tagalog enables me to offer additional support to patients and families from diverse backgrounds. I am eager to further develop my skills through training and hands-on experience. I recognise the importance of being flexible, attentive, and reliable in this role and remain wholly committed to upholding high standards of care at all times.

Thank you for considering my application. I would appreciate the opportunity to discuss how my skills and dedication can benefit your team and those you care about. I am available for an interview at your convenience.



Task 3

A. SWOT ANALYSIS: Health and Social Care Job Role

Strengths

I have practical experience in health and social care, providing compassionate, person‑centred support. For example, I take time to understand everyone’s preferences, such as their morning routine, communication needs, or cultural considerations, ensuring care is delivered in a way that makes them feel safe and respected.
I embody the NHS values of dignity, respect, kindness, and empathy in my interactions. This includes speaking gently to patients who feel anxious, maintaining privacy during personal care, and offering reassurance when someone is distressed or confused. I always aim to make patients feel valued, even during busy shifts.

	


Weaknesses

Heavy workloads can challenge my prioritisation skills, particularly during peak times. An example of this is when several patients required assistance at once; I felt overwhelmed and struggled to decide which tasks needed immediate attention, leading me to seek guidance from a senior HCA.
Additionally, while I’m skilled in core care tasks, I have limited experience with advanced clinical procedures needed for some NHS roles. For example, I have not yet been trained to carry out tasks such as ECG recording, venepuncture, or supporting complex

Opportunities
The NHS provides many professional development opportunities, including structured training programs like the Care Certificate, NVQs, apprenticeships, and CPD modules. These can help you advance to roles such as Senior HCA, Assistant Practitioner, Nursing Associate, or Registered Nurse. With a growing demand for skilled care staff, there are secure job paths in areas like dementia care, mental health, and acute hospital care. You'll also benefit from mentorship by experienced clinicians and have chances to enhance your digital skills with tools like EMAR systems and telehealth platforms (Health Education England,2025). 

Threats
High-pressure environments, rising patient numbers, and staff shortages create major challenges that can affect both wellbeing and performance. In the competitive NHS landscape, I need to keep developing my skills to stay relevant. The emotional demands of the job, unpredictable shift patterns, and heavy caseloads increase the risk of burnout without active self-care. Changes in government policy or NHS funding can also impact job availability and service delivery. Staying alert is essential to manage clinical risks, like exposure to infections and safeguarding issues. It is important to implement effective strategies to maintain high-quality care in this changing environment (NHS England, 2024). 



Task 3
   B. Personal Development Plan: Health Care Assistant Role

Goal: Strengthen Core Clinical Skills (Short‑Term: 6–12 Months)
Why: To deliver safe, effective care and meet NHS standards.
 Actions:
· Complete mandatory training updates (manual handling, safeguarding, infection control).
· Practise observations (BP, pulse, respirations, temperature) under supervision.
· Shadow senior HCAs and nurses to learn best practice in personal care, mobility support, and documentation (NHS Employers, 2023).

Goal 2: Improve Communication and Professional Confidence (Short‑Term: 6–12 Months)
Why: To communicate effectively with patients, families, and the multidisciplinary team. 
Actions:
· Attend communication workshops or Trust training sessions.
· Practise SBAR handovers with colleagues.
· Record practice presentations to improve pacing and clarity.
· Use Gibbs’ reflective model to analyse communication challenges.
 Monitoring:
· Compare early and later recordings.
· Seek feedback after handovers or team briefings.
 Evaluation:
· Clearer communication, improved confidence, and better teamwork (Gibbs G., 1988).

Goal 3: Prepare for Career Progression (Long‑Term: 12–24 Months)
Why: To build a pathway towards roles such as Senior HCA, Assistant Practitioner, or Nursing Associate. Actions:
· Plan NVQ Level 3 in Health and Social Care.
· Obtain experience in different departments (e.g., dementia care, acute wards).
· Meet with a manager to discuss progression routes and required competencies.
· Update CV and portfolio regularly.
 Monitoring:
· Review job descriptions annually.
· Track new skills and experiences in a portfolio. 
Evaluation:
· Increased readiness for progression and clearer understanding of career pathways( Skills for Health, 2025).



Task 4 
Reflection using GIBBS Model 

DESCRIPTION

Gibbs’ Model is a straightforward six-step reflective framework designed to facilitate structured thinking about experiences. It guides you through a process of describing what occurred, exploring your emotions, evaluating successes and challenges, analysing the underlying reasons, drawing conclusions about your learning, and formulating an action plan for enhancing future practice. This model is widely utilised in health and social care due to its clarity, practicality, and focus on genuine professional growth.


In Component 1 of LCHS4009, I delivered an academic presentation titled "Self-Awareness: Working in Teams," which analyses a significant issue within health and social care. This task required clear communication, well-structured arguments, and confident delivery. After my presentation, I received verbal feedback from my lecturer, who recognised my strengths in content knowledge while also highlighting areas for improvement, specifically in pacing, clarity of key points, and managing presentation anxiety. 

FEELINGS
Before the presentation, I felt both confident and nervous. I was sure about my research, but I was anxious about speaking in front of others. During the presentation, my nerves made me speak faster than intended, affecting my emphasis on key points, and I lost track of my structure. After receiving feedback, I was relieved that my lecturer recognised the strength of my content, but I was disappointed that my delivery didn't reflect my preparation. I truly valued the constructive feedback I received, as it motivated me to enhance my skills. Several elements of my presentation were successful. My lecturer commented that my research was thorough and demonstrated a solid understanding of the topic. The slides were visually clear and well-organised, effectively enhancing my explanation. Furthermore, I maintained good eye contact and made an effort to engage the audience.

EVALUATION
After reviewing the feedback, I see that I need to improve my presentation skills, especially my confidence and pacing. Speaking quickly often happens when I am anxious, which made it hard for me to highlight important points clearly. Research shows that effective speakers use pauses to help the audience understand better and to calm their nerves. I didn’t use this technique enough. I also depended too much on my slides, which shows I need to be more familiar with my script and main messages. When I felt nervous, I looked at the slides for comfort, which broke my connection with the audience. This supports my lecturer’s feedback that I should practice more without relying on visual aids.

ANALYSIS
Lastly, my weak conclusion shows that I need to get better at summarising information verbally. While my written work is usually well-organised, I need more practice to translate that structure into spoken words. While there were several strengths in my presentation, there were also notable areas for improvement. My lecturer noted that my pacing was too rapid, which made some points challenging to follow. Additionally, I relied heavily on my slides at times, which disrupted the natural flow of my delivery. Another concern was that my conclusion did not thoroughly summarise the key arguments, resulting in a lack of a strong final impact. These shortcomings hindered the overall effectiveness of my communication, despite the solid content presented. 

CONCLUSION
Overall, the experience underscored the importance of not only having strong content but also delivering it effectively. Feedback from my lecturer made me aware that enhancing my pacing, confidence, and summarization skills will greatly improve my future presentations. While I initially felt disappointed, I now view the assessment as a valuable opportunity for learning and growth.

ACTION PLAN
To improve my presentation skills, I will practice timed rehearsals, record myself for feedback on pacing and body language, and use cue cards instead of slides for better eye contact. I'll also seek informal presentation opportunities in study groups to build confidence. These strategies should help me deliver clearer and more impactful presentations.
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Appendix
Current Job Vacancy
 Dermatology Healthcare Assistant Position (Band 3)
 I. Job Overview
   A. Position Title: Dermatology Healthcare Assistant  
   B. Band: 3  
   C. Department: Specialist Medicine  
   D. Contract Type: Permanent  
   E. Hours: Full-time (37.5 hours per week)  
   F. Job Reference: 200-167741-GO-JK  
II. Location
   A. Clinic B, Lanesborough Wing  
   B. St George's University Hospitals NHS Foundation Trust  
   C. Town: Tooting  
 III. Salary Details
   A. Annual Salary Range: £31,554 - £33,270 (including inner HCAS)  
   B. Salary Period: Yearly  
IV. Application Information
A. Closing Date for Applications: 17/08/2026, 23:59  

Essential criteria
· At least two years’ experience of working in an outpatient setting.
· Has a flexible attitude to the role and is willing to adapt to meet service needs.
· Will be willing to undergo training to meet this role, including assisting within minor surgery, iontophoresis and patch testing.
Desirable criteria
· At Least two years' proven experience within dermatology /relevant outpatients setting at Band 2 or above
Skills
Essential criteria
· Ability to work effectively with supervision of registered nurse.
· Able to communicate efficiently and effectively both verbally and in writing.
· Able to work effectively as a team worker and use initiative to ensure patients are treated in line with Trust values.
· Able to manage priorities and plan own workload.
Desirable criteria
· Clinical skills relevant to the post.
Knowledge
Essential criteria
· Numeracy and literacy to required HCA/HCSW minimum standards.
· Basic Computing skills – Word, Email.
· An awareness of relevant health and nursing issues.
· An understanding of evidence-based practice.
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