SECURITY SUPERVISOR ROLE CV

Asad Ikram
44 Goldsmith Road, B14 7EJ, West Midland, Birmingham | 07367342263 | 2435727@student.uwtsd.ac.uk
Summary
Dedicated and highly experienced Security Professional with over 7 years of experience within healthcare, commercial, and logistics environments. Currently working as a Senior Security Officer within NHS hospital settings, with extensive exposure to incident management, patient safety monitoring, and high-pressure A&E security operations.
Demonstrates strong leadership capability through supporting shift supervisors, assisting in team coordination, responding independently to incidents, and maintaining operational compliance. Seeking progression into a Security Supervisor role where I can formally lead teams, enhance operational standards, and contribute to a safe and secure healthcare environment.
Personal Detail
Driving Licence with Access to Vehicle: Yes
Eligible Right to work: Yes, British National 
Education: DAE Civil (Diploma of Associate Engineer in Civil Engineering) is a 3-year
Total Year of Experience: ( 7+ Years)
Fluent in 4 languages: English (Expert), Urdu (Fluent), Hindi (Fluent), Punjabi (Fluent)
CERTIFICATIONS & LICENCES
SIA Door Supervisor Licence
First Aid at Work Certificate
Full UK Driving Licence


KEY SKILLS
Team Support
Incident Management & Escalation Handling
Conflict Resolution & De-escalation
Healthcare Security Operations
A&E Security Management
Access Control & CCTV Monitoring
Emergency Response (Fire & Critical Incidents)
Report Writing & Documentation
Staff Coordination & Communication
Customer Service & Public Interaction

PROFESSIONAL EXPERIENCE
Senior Security Officer 
OSG Service Group Ltd – NHS Sites
 Birmingham & Dudley | May 2020 – Present
Provide comprehensive security services across multiple NHS hospital environments, including A&E departments, patient monitoring units, and testing centres.

Queen Elizabeth (QE) Hospital – A&E Security Officer

Support shift supervisors in coordinating daily security operations across hospital departments.
Act as escalation point during incidents, managing aggressive or distressed individuals using conflict management techniques.
Conduct dynamic risk assessments and make immediate operational decisions in high-pressure situations.
Deliver clear instructions and guidance to team members during emergency responses.
Maintain detailed incident reports and ensure compliance with NHS security protocols.
Liaise effectively with medical staff, management, and emergency services to maintain a secure environment.
Supervise access control procedures and ensure hospital security standards are consistently met.
Provide informal mentoring and support to newly appointed security staff.
Conduct regular patrols and fire safety checks to maintain regulatory compliance.

Russell Hall Hospital (Dudley)
Security Staff (Patient Monitoring)
Monitored patient areas within Russell Hall Hospital, ensuring patient safety and well-being.
Conducted regular patrols, responded to incidents, and provided assistance to patients and medical staff. Maintained a safe and secure environment within designated hospital areas, adhering to hospital policies and procedures.
Midland Metropolitan University Hospital – Security Officer
Responsible for fire safety patrols, access control, fire marshalling, and maintaining a secure environment. Provided comprehensive security services throughout the hospital, including access control, patrols, and incident response.
Ensured the safety and security of patients, staff, and visitors, maintaining a secure hospital environment.
Gemporia Jewellery Store (Redditch) – Security Gate Control Officer
Managed access control at the Gemporia Jewellery Store, ensuring the security of valuable merchandise and preventing unauthorized entry.
Monitored CCTV systems, conducted security checks, and maintained a secure perimeter. 
APC Overnight (Cannock & Essington)
Security Operative and Assistant
Responded to security incidents, such as alarms and suspicious activity, following established procedures and ensuring appropriate action was taken.
Performed security duties and provided assistance with operational tasks at APC Overnight.
[image: ] Monitored CCTV systems and managed gatehouse operations at APC Essington, controlling access and maintaining security protocols.
Conducted regular patrols of the warehouse and perimeter, deterring unauthorized access and ensuring the security of company property.
[image: ] Assisted with loading and unloading operations while maintaining vigilance for security breaches, ensuring the secure handling of goods.
Heller Machine (Redditch) – Security Officer
Conducted regular internal and external patrols of the facility, ensuring the security of equipment, materials, and personnel
Responded to alarms and security incidents, taking appropriate action to mitigate risks and ensure the safety of the facility.
Conducted regular fire safety checks, ensuring compliance with fire regulations and maintaining fire safety equipment.
DPD Courier Birmingham Gatehouse Duty 01/2019 to 05/2020
Managed access control, verifying credentials and preventing unauthorized entry.
Performed front-of-house duties, providing a professional and welcoming presence.
Responded to incidents and emergencies, ensuring the safety and security of personnel and property.

EDUCATION
Qualification: DAE Civil (Diploma of Associate Engineer in Civil Engineering) of 3 years
………….……………………………………………………………..

COVER LETTER – SECURITY SUPERVISOR ROLE

Asad Ikram
44 Goldsmith Road, B14 7EJ, West Midlands, Birmingham
07367342263
2435727@student.uwtsd.ac.uk
18/02/2026
Hiring Manager
EQUANS COMPANY
Dear Hiring Manager,
I am writing to express my interest in the Security Supervisor position as advertised. With over seven years of professional security experience, including extensive service within NHS hospital environments, I am confident in my ability to contribute effectively to your team while providing strong leadership and operational support.
In my current role as a Senior Security Officer working across multiple NHS sites, including Accident & Emergency departments, I have developed significant experience managing high-pressure situations, responding to incidents, and ensuring the safety of patients, staff, and visitors. My responsibilities have included supporting shift supervisors, assisting in team coordination, handling conflict situations, conducting dynamic risk assessments, and maintaining detailed incident reports in compliance with strict healthcare protocols.
Working within hospital settings has strengthened my ability to remain calm under pressure, make informed decisions quickly, and communicate clearly with multidisciplinary teams including medical staff, management, and emergency services. I have regularly taken initiative during critical incidents, providing direction to colleagues and ensuring procedures are followed correctly to maintain a secure and controlled environment.
I hold a valid SIA Door Supervisor Licence, First Aid certification, and a full UK driving licence. My professional approach combines firm but respectful communication, strong problem-solving skills, and a proactive attitude. I am now seeking to formally progress into a supervisory position where I can take greater responsibility for leading teams, maintaining high security standards, and contributing to continuous improvement within the organisation.
I would welcome the opportunity to discuss how my experience, leadership capabilities, and commitment to safety align with the requirements of this role. Thank you for considering my application, and I look forward to the possibility of contributing to your organisation.
Yours sincerely,

Asad Ikram
………………………………………………………………………..

Security Team Supervisor Job
Job Title
Security Team Leader – QEHB Hospital Setting
Location
Birmingham, UK
Salary
£15.50 – £17.00 per hour
Contract Type
Full-time, Permanent
Shift Pattern
7am-7pm (4 on, 4 off)  (Days & Nights)

About the Role
We are looking for a reliable and professional Security Team Leader to join our hospital security team. The successful candidate will supervise a team of Security Officers, ensuring the safety and security of staff, patients, and visitors.

Key Responsibilities
Supervise and support a team of Security Officers
Act as the first point of contact during incidents
Conduct regular patrols of the hospital premises
Ensure compliance with health and safety procedures
Manage incident reports and documentation
Liaise with hospital management and emergency services
Handle conflict situations professionally
Deliver briefings at the start of shifts
Assist in training new security staff

Person Specification
Essential Requirements:
Valid SIA Door Supervisor or Security Guard Licence
Minimum 3–4 years’ experience in security
Strong communication skills
Ability to lead and motivate a team
Experience in conflict management
Good report writing skills
Ability to remain calm under pressure

Desirable:
Experience in a healthcare environment
First Aid qualification
Previous supervisory experience

Skills Required
Leadership
Decision-making
Teamwork
Problem-solving
Professionalism
Customer service
Time management

How to Apply
Please submit your CV and cover letter to: enquiries.uk@equans.com
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