Oakwood Theme Park
Looking at how Oakwood theme park can use Covid 19 to create business and give an idea on how they can market themselves ready for reopening 

Aims and Objectives 
· To gain an insight on what impacts covid 19 is going to have on Oakwood Theme Park
· To investigate ways in which Oakwood can promote and market themselves at this difficult time
· To discover and understand what concerns customers and clients may have when it comes to reopening the park and to examine ways in which Oakwood can prevent the issues and concerns from occurring. 
· To undertake primary research and gather important information by creating a questionnaire in which will be filled out by the general public. 
· To generate ideas and ways in which Oakwood would be able to use their facilities to create popular events and even economic benefits.
· To produce an advise sheet in order for Oakwood to gain business as soon as Covid 19 is over with. 
A questionnaire will be made to investigate the requirements of customers after Covid 19, in order for them to gain business on reopening its important to have an understanding on what customers are looking for – still social distancing? Events? Good deals?, and this is why the questionnaire will be useful. Many questions will be put forward to gain as much information as possible and this will be aimed for all types of visitors. 
Also, due to this virus its no doubt that the theme park will be struggling moneywise so its important they gain visitor numbers. By finding out what customers need and want it’ll enable Oakwood to promote and act upon straight away which will hopefully lead to business. 
In order to complete this project both primary and secondary research will be used 
	Primary research 
	Secondary research

	Questionnaire 
	Online resources i.e Merlin entertainment 

	
	





	



· Put together a questionnaire 
Appropriate questions to gain the information needed
· Undertake secondary research
what are other theme parks doing i.e merlin, Disney
Virtual Reality 
Experience videos
· Put together an advice sheet for Oakwood 
enabling Oakwood to acknowledge customers concerns and how they can overcome the issue
Ways they can promote and publicise the park now... experience vids, VR?
Should they be considering events when reopening and if so what kind of events? 
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Produce a draft
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Look at feedback from
Questionnaire

Create an advise sheet
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3000 word report due
in 1st June 2020

Priority

w
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Project Due Date

Ist June 2020

Target Date Status Notes

Looking at secondary research will
give the client an idea of what other

30.04.2020 In Progress companies are doing i.e Alton
Towers posting Rollercoaster
Experiences

In order to gather the wanted
information suitable and
apporpriate questions will
considered.

30.04.2020 In Progress

After the considerations of many
questions the final and most
appropriate ones will be chosen to
be included in the survey. It will
then be sent on to the client to
ensure its suitable.

6.05.2020 Not Started

After gathering the feedback from
client changes can be made if need
be otherwise the questionnaire will
be ready to post online.

11.05.2020 Not Started

Once all the questionnaires have
been completed, they'll be looked
upon to gather the results and
findings.

18.05.2020 Not Started

The final part of the project is to

create an advise sheet which will
29.05.2020 Not Started help Oakwood on how to promote

themselves once the park opens and

Report needs to be uploaded onto

1.06.2020 Not Started moodle on the 1st June 2020.




