RUBY MOSS

16/11/25

Hiring Manager
Gurka Fire
Chatham me4

Dear Hiring Manager,

I am writing to apply for the position of Server (Waitress) at Gurka Fire. With over two years of experience in fast-paced hospitality environments, combined with strong customer service skills and a genuine passion for creating positive dining experiences, I believe I would make a valuable addition to your team.

From my previous roles at McDonald’s, The Fairy’s Tale, The Granville, and Jaz Catering, I have gained a wide range of skills that match the requirements of this role. I have experience greeting guests, taking accurate food and drink orders, serving dishes promptly, handling cash, and maintaining a clean and organised dining area. I am confident speaking with customers, dealing with busy service times, and working efficiently under pressure while still providing a friendly, professional service.

As a Waitress/Bar Staff member at The Granville, I served drinks, delivered meals, reset tables, and managed the bar area. This role strengthened my ability to multitask, communicate clearly, and support smooth service flow alongside kitchen and bar teams.

My role as a Crew Member at McDonald’s further developed my speed, organisation, and teamwork abilities. I regularly handled orders, stocked stations, prepared food, and ensured high cleanliness standards, all while communicating with customers to make them feel welcome.

In addition, my experience as a Kids Entertainer taught me patience, confidence, and strong people skills — all of which transfer extremely well into customer-focused restaurant work.

I am highly motivated, quick to learn, and always bring a positive attitude to my work. I pride myself on being reliable, hardworking, and enthusiastic, and I am confident that these qualities, along with my hospitality background, will allow me to contribute effectively to Gurka Fire’s reputation for excellent service.

Thank you for considering my application. I would welcome the opportunity to discuss how my experience and skills can support your team, and I look forward to the possibility of meeting with you.

Yours sincerely,
Ruby Moss
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Job Overview
We are seeking a dedicated and enthusiastic Server to join our dynamic team in a fast-paced restaurant environment. The ideal candidate will possess excellent guest service skills, a passion for hospitality, and the ability to work efficiently under pressure. As a Server, you will play a crucial role in providing an exceptional dining experience for our guests, ensuring their needs are met promptly and courteously.
Duties
• Greet and welcome guests with a friendly and professional attitude.
• Take food and beverage orders accurately and efficiently.
• Provide detailed information about menu items, including daily specials and dietary options.
• Ensure timely delivery of food and drinks to tables while maintaining high standards of presentation.
• Assist with food preparation as needed, adhering to food safety guidelines.
• Recommend menu items to enhance the dining experience and increase sales.
• Maintain cleanliness and organisation of the dining area, including resetting tables for new guests.
• Collaborate with kitchen staff to ensure smooth service flow and address any guest concerns promptly.
• Handle cash transactions accurately and manage bills effectively.
Requirements
• Previous experience in a fast paced restaurant or hospitality setting is essential.
• Strong guest service skills with a focus on creating positive dining experiences.
• Basic maths skills for handling payments and processing transactions.
• Excellent time management abilities to prioritise tasks effectively during busy periods.
• Knowledge of food safety practices is an advantage.
• A passion for culinary arts and willingness to learn about menu offerings.
• Ability to work well in a team-oriented environment while also being self-motivated.
• Flexibility to work various shifts, including evenings and weekends as required.
Join our team as a Server, where you can showcase your hospitality skills while contributing to a vibrant dining atmosphere!
Job Types: Full-time, Part-time, Permanent
Pay: £12.21-£14.00 per hour
Expected hours: 15 – 25 per week
Benefits:
• Discounted or free food
• Employee discount
Experience:
• Hospitality: 2 years (required)
Work Location: In person
Reference ID: Waiter/Waitress
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Resume v Done

Ruby Moss

Chatham, ENG ME4 5NJ ME4 5NJ
rubymoss34@gmail.com
+4407939678964

Quick learning , hard working and always up for a challenge . Love cleaning , love making conversation.

Personal Details

Driver's License: None

Eligible to work in the UK: Yes

Highest Level of Education: GCSE or equivalent
Industry: Other

Work Experience

Crew member McDonalds
McDonald's-kent
July 2022 to February 2023

would have to mop and sweep and keep all stations clean, fill drinks , bag up orders , take food to people
and communicate with customers and make them welcome

Kids Entertainer
The fairy’s tale-Maidstone, Kent
January 2019 to July 2022

Welcome the kids and families into the venue, do glitter tattoos, style kids hair , makeup, face masks ,foot
spas and then set the food up and clean up after and then set up for the next party

Waitress/Bar Staff
The Granville-Rochester, Kent
August 2021 to October 2021

had to take orders , gour drinks , take cutlery and things to tables , take the food out , take drinks to
tables and clean the bar and toilets and do the washing up.

Catering Assistant
Jaz catering-Sidcup
March 2021 to July 2021

We would have to unload the van and set up for the wedding/party , then we would have to take out the
starters , mains , desserts and make sure everyone is happy and get anythinglfeople ask for. After the
party is finished we have to wash up , put chairs and tables down , sweep , load back up the van

Education

Geography (GCSE)
Strood academy-Kent

September 2017 to September 2022

Skills

+ Stocking
« Cleaning

« Food preparation

« Communication skills
« Customer service

« Cash handling

« Cashiering

« Organisational skills








