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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  23.10.23 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

For this task, I will be speaking to 2 at a day service where she attends 5 days a week. 2 is an adult female with a diagnosis of moderate learning disability and downs syndrome and lives in supported living accommodation. Staff from the supported living home contacted the local authority sharing concerns that 2 had been pushed and shouted at by her co-tenant.  These concerns were escalated and 2 was allocated to me for a section 126 enquiry as per the Social Services & Wellbeing (Wales) Act 2014. As part of my role I needed to meet with 2 to gain further information and consider if she was at risk of significant harm and assess her care and support needs.  

2 is a Caucasian Welsh female who has resided in Wales all of her life. 2 has resided in supported living placement for over two years, located in a rural Welsh town some 5 mile from where she grew up and being local close to family in a familiar place was important. 2 is able to converse in basic language, however, her speech and language report advises that she understands better when spoken to in English, despite this, the active offer will still be given (Welsh Government, 2012). This report also places emphasis on the need for the practitioner to use pictures of a subject matter in order to support 2 to fully understand what is being asked of her. 

In terms of mental capacity, I consider 2 to have the capacity and understanding to consent to this direct observation. There was no evidence she did not understand, and principle 1 of the Mental Capacity Act 2005 advises to presume capacity. Consent was gathered by asking 2 if I could come and see her with my manager to discuss what was happening at home, I explained my manager would be there to watch me ask her questions. She happily agreed as my manager used to work with her. 


Word count - 329








	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


I believe one of the main social worker skill is adaptable communication skills. Social Care Wales highlight in their respective practice guidance for social workers that good communication skills underpin effective social work practice (Social Care Wales, 2019).

One of the Social Services & Wellbeing (Wales) overarching principles is voice and control, I feel that adapting my communication skills to those of visual aids or Makaton is a key way to allow individuals to be at the forefront of their own care and support needs (Legislation, 2014).
As with other social work practices, the choice of language used may be key in relation to social work intervention.  Being able to provide intervention in the individual’s chosen language can shape how an individual engages with the social worker. Following the implementation of the Welsh Language Measure 2011 (Legislation, 2011). More than Just Words was launched by the Welsh Government in 2012 which placed a duty on all authorities and those in the caring sector to provide individuals with the Active Offer whereby individuals can access a Welsh service without having to ask for it. 

Research suggests that up to 90% of individuals with a diagnosis of a learning disability have communication difficulties (Royal College of Speech & Language Therapists, 2013). Working with individuals with learning disabilities required me to adapt and develop my communication skills. 

Communication means being person-centred, in adapting each social work intervention and care plan to be able to communicate with the individuals receiving care and support effectively. Communication tools and aids are essential in working with individuals with a learning disability, including finding pictures or using PECS (Picture Exchange Communication Systems) and visual aids to communicate with those whom are non-verbal. 

It is highlighted within the Equality Act 2010 (Legislation, 2010) and the Accessible Information Implementation Guidance (NHS, 2016) that reasonable adjustments must be provided by law for individuals with a disability for social care and NHS staff to recognize and support the individuals in their communication and care needs. Upholding and promoting 2’s rights in relation to the language she wishes to speak was important to me, ensuring her voice is heard and she is supported throughout and kept safe in the process as per my personal and professional values  as per the Code of Professional Practice (Social Care Wales, 2019).  

The 2021 Census for Wales (Welsh Government, 2021) notes how there is a decline in individuals with a categorized disability being able to speak Welsh compared to the census held in 2011. 

I prepared by reading 2's speech and language report which highlighted the need for use of slow, clear basic English language as well as visual aids.  Pictures would reinforce 2’s understanding in relation to a subject. 2 may lack concentration after around 20 minutes and was advised to visit in the mornings as 2 usually gets tired in the afternoon. 

Maintaining eye contact was also noted as very important to ensure 2 was processing the information, the speech and language report also shares for the practitioner to keep eye contact throughout which would prompt 2 to answer. 

Social Care Wales’s Code of Professional Practice places a duty on social care staff to prepare fully in preparation for social work involvement, and prior to the observation being undertaken, I prepared in gathering pictures of 2’s home and gathering emoji faces and turning these cards into visual prompts to determine whether 2 was happy or sad. I also printed pictures of things 2 enjoys by gathering the information from her care plan and staff as per the Code of Professional Practice (Social Care Wales, 2019). Social work values and ethics are held in high regard within my practice, prompting communication and using language 2 understands ensuring dignity, advocacy and respect and is further underpinned by legislation such as the Equality Act 2010.  

As advised within the speech and language report, I arranged a morning observation, 2 was aware having discussed it with her on the phone the day before. 2 knew myself and my manager both well prior to this visit and I believe this helped her be at ease, despite the difficult things which were required to be discussed. I could reflect how the subject of being physically assaulted would be difficult for 2, which is why I had thought about the observation and for feelings cards to be used also, as using the emoji’s were not seen as such a negative thing. 

There was no evidence that 2 lacked the capacity to consent to this observation. 

The observation was undertaken in a quiet room, away from the main room in the day centre, adhering to 2’s right to confidentiality. 2 was asked whether she would like to ‘siarad Cymraeg’ ‘or speak English’ and she replied with ‘English’. 

I showed 2 a picture of her house and asked her ‘are you able to tell me where this is’ 2 replied ‘my house’ and recited her address, using the various emoji’s and emotions. I asked her open questions such as ‘how does the house make you feel’ she pointed to the happy face. I then asked her what had happened with her co-tenant, she was able to explain she was pushed, and shared through using my visual aids she was ‘sad’ but that she and her co-tenant were friends again, and reiterated multiple times using the pictures she was ‘happy’ to stay at the home.

Following asking all relevant questions to 2 to support my enquiries, I asked her whether she wanted to ask me anything, 2 confirmed she did not and I thanked her for her time, which I believe to be a sign of respect towards her. I left the emojis on the table so she would be able to provide feedback to my manager in a way she was able to understand and was most comfortable with.  

I felt overall my work was person-centred, pictures were found and used as conversation prompts and strategies and I felt I was able to increase 2’s understanding of what was being discussed and to make her feel at ease. The Health Foundation, 2016 highlight person-centred practice as suspending judgement and working alongside the individual to support the individual to be at the forefront of their own care, also noted by Rogers, 1961.

When reflecting on my use of communication, the use of visual aids were extremely helpful in being able to communicate effectively. I do not feel that I would have been able to communicate as well had it not been for adaptions in my practice to ensure 2 had a voice, and how I was able to encourage her to use her voice effectively. I feel that using the correct means of communication allowed 2 to be empowered, and allowed her to further build trust and confidence in me, as her social worker. 

In future, I would like to be able to attend person centred courses to ensure that I continue my practice development and the use of communication with individuals. I have also expressed an interest in undertaking Makaton courses which will ensure that I would be able to communicate with more individuals, using a person-centred approach. 

Word Count – 1197









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes – Catrin had told me and the day service she was coming and I was looking forward to seeing her. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Catrin told me before coming that you were with her. You used to be my social worker so I didn’t mind you coming with her. 

You came to watch Catrin do her work to make sure it was ok (This is the level of understanding 2 would have, and cannot understand a more complex understanding of the need for the observation)

	Were you clear why the social worker met with you today?

	Yes. I knew Catrin was coming to speak to me about where I live, my friend that I live with and where I go to work (day service) I like telling her what I do and tell her about the important people in my life. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Catrin had activities for us to do and brought pictures. I like the pictures. They help me talk about things and how I feel. 

Catrin knows about my life, what’s been happening at home and at work and knows who my friends are. I like talking to her about my friends. She’s been to my house before and been to my work before to see me.

	  How has the social worker listened to you and respected your views and wishes?

	She always does. she remembers things about me so I know she listens to me. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	She used pictures and brought activities so I was able to answer and take part in everything. She’s kind with me. She’s a lovely lady. 

She asked me if I wanted to speak in Welsh or English 



	How has the social worker’s involvement met your expectations for this visit?

	She is always on time, listens to me and helps me when I need her to. I like her and like having her as my social worker. She remembers things about me and is always friendly and I feel its Ok to talk to her. 

	Are there any other comments or suggestions that you would like to make?
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