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Personal Details
Name: Sheneya Akther Peya
Phone: 07377612677
Email: sheneyazaman15@gmail.com
Address: 62 Ospery close, London, E11 1SZ
Personal Profile
Great curiosity with health and social care, caring and committed people are currently pursuing NQF Level 4. I will strive to provide person-centred care, assist individuals to be independent, and enhance the quality of life. My communication skills, patience and working abilities are great, and I can conduct them in a 1:1 and team setup. I am keen to serve as a Care Assistant and, at the same time, practice professionally.
Education
· NQF Level 4 – Health and Social Care (Ongoing)
· Higher Secondary Certificate (HSC) – 2017
· Secondary School Certificate (SSC) – 2015
Achievements
· Achieved a Distinction in the last school term
· Basic and Advanced Phlebotomy Courses undertaken
Work Experience
Graphic Designer
21 Photo Lab Studio
· Creation of visual materials to be viewed by the clients of high quality.
· Conversed with clients to find out what they needed to know and communicated that.
· I was able to meet the time limits.
· Acquired a sense of attention to detail and creativity.
Key Skills
· Fundamental knowledge in caregiving and patient support.
· Good communication and interpersonal skills.
· Skills in working on team
· Proficiency in Word, Excel, PowerPoint, Microsoft Office.
· Email communication
Skills needed as a Care Assistant
· Curiosity and tolerance towards people.
· Awareness of values of person-centred care.
· Quality of quality of life (help with daily tasks).
· Observation skills of wellbeing.
· Courage to learn and reforming in the nurturing conditions.
Hobbies & Interests
· Travelling and getting acquainted with other cultures.
· Book reading (especially learning and self-improvement).
Reference
University  of wales  trinity saint David – London 
Address:1 Westferry Circus,Canary Wharf Estate;London E14 4HA
Phone no: 02071277400
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Introduction
The reason I am applying for the role of Care Assistant is that I am incredibly interested in a full-scale career in the field of health and social care. I am willing to be a caring and qualified care provider who can assist vulnerable people (especially the elderly and those with dementia) to live with dignity, independence, and respect.
History Education and Schooling
In 2015, I finished with my Secondary School Certificate (SSC), and in 2017, I finished with my Higher Secondary Certificate (HSC). My current course is level 4 of NQF Health and Social Care, which is strengthening my training and learning on effective support practices, safeguarding and person-centred care. I have obtained a distinction in my final semester, which shows that I was committed and had a good understanding of major concepts in this area. In addition, I was able to complete the basic and advanced phlebotomy training, which has increased my awareness in professional behaviour, patient care and hygiene.
Cross-functional Skills and Work Experience
I worked as a Graphic Designer in 21 Photo Studio, where I was given the responsibility of meeting the clients, understanding their needs and providing service quality. This experience has enabled me to have good communication skills, good time management and attention to detail. It is those transferable skills that will become of great use in this Care Assistant position, where one should be able to issue clear and precise information, be well-organised, trustworthy and loyal to maintain successful help.
Personal Strengths
My personal qualities of patience, empathy, and care are also essential qualities that are vital when looking after individuals with other needs. I will look forward to respecting everyone and treating them with dignity in a bid to enhance their independence. I am also adaptable, conscientious, and able to respond effectively to dynamic situations. In addition, I will be able to work as an autonomous worker and team member to maximise service delivery to service users.
Professional Skills

I am familiar with Microsoft Word, Excel and PowerPoint, all of which make it easy to do correct documentation and reporting. I also believe in effective professional communication, such as the ability to write emails and type them, and keep the records clear and effective. I also have driving skills that would aid mobility and engagement in community-based practices, which the service users can sustain.
Value of Employer
I could contribute to giving person-centred care and empathetic care that would uplift the lives of people. I will take part in the in-service education, train and adhere to organisational policies and care standards. Good attitude, good morals and willingness to grow are the elements that will make me an effective member of the care team and assist service users to become more independent.
Conclusion
I am eager to receive a chance and opportunity to work in the sphere of health and social care as a Care Assistant and further evolve my profession. In my opinion, my educational, personal and professional strengths make me a suitable candidate who will not only objectively work in an organisation but also offer quality care.
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1. Strengths
Care roles have strength factors that are closely related to the competence of providing person-centred care, such as being respectful of personal needs and preferences (Suleman, 2018).
Compassion and empathy: I possess an innate gift to empathize and help people, something crucial in the provision of person-centred care.
Communication skills: The things I have learned in dealing with clients have enabled me to hone my skills in effective communication, which is important when dealing with the service users and when dealing with my colleagues.
Educational progress: I am undertaking NQF Level 4 of Health and Social Care, which provides me with theoretical skills of safeguarding, care values and professional care.
Achievement orientation: Passing my final semester with distinction will demonstrate my determination and capability of performing excellently in academics.
Basic clinical exposure: The phlebotomy training has improved my hygiene, exercising with patient and medical practices.
IT skills: My strengths are in reflecting and using Microsoft word, Excel, PowerPoint, email, typing, and such skills enable me to record and keep records in the care settings.

2. Weaknesses
Weaknesses are crucial to reflective practice that can lead to continuous improvement in health and social care (Tomasson Goodwin et al., 2019).
Poor experience in direct care: I have not gained hands-on practice in the field as a Care Assistant yet, which will possibly come at a cost in the first place.
Absence of high-level clinical skills: Despite basic knowledge, I require more practice in aspects like personal care and dementia support.
Under pressure time management: The initial work in a busy care setting can be problematic as I get used to the workload expectations.
Trust in problematic situations: I might have to enhance my confidence in working with challenging behaviours or emergencies.
3. Opportunities
The concept of continuous professional development (CPD) plays a crucial role in ensuring competency and enhancing the quality of care (Williams et al., 2020).
Further learning: I am still taking my NQF Level 4 course, which will further equip me with the knowledge needed to work professionally.
Training and certifications: There is a possibility of attaining other qualifications like dementia care, safeguarding training and first aid.
Career advancement: A Care Assistant position may result in senior care, nursing or specialised healthcare roles.
Learning at the workplace: I will have an opportunity to develop my expertise in practice and through supervision, on-the-job training.
Expanding future: Care assistants are in high demand, and I have better opportunities to work and evolve in my career.
4. Threats
External factors, such as stress at work or regulatory pressure, can also trigger them and have an adverse impact on the quality of care without proper management (Shah et al., 2022).
High competition: It is likely that there will be many applicants, most of whom have prior experience, who may have an advantage.
Emotional stress: Hiring vulnerable people could impact emotional well-being and could be burdensome.
The stress of the workload: The dynamics of any care location can be physical and mental, especially in the busy periods.
Guidelines and standards set by regulatory bodies: These must have stringent guidelines and standards that must be followed, and this can influence performance if they are not followed.
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Goal 1: Be involved in Practical Care
Goal: To gain practical competence in offering personal care and providing service to the service user.
Action plan: I will be trying to find entry-level Care Assistant positions or volunteer positions within home care or community services. Powerful training will be utilised by me personally as I study my course.
Timeframe: Within 6-12 months.
Progress tracking, I will follow my progress by having a reflective journal that will list what I am able and unable to do in developing the necessary skills.
Evaluation: I would evaluate my progress through getting an evaluation of my work by the supervisors, as well as by observing my confidence and capacity building.
Goal 2: Enhance Knowledge in Dementia Care and Safeguarding
Purpose: To enhance my understanding of how to assist people who are affected by dementia and maintain their safety.
Action plan: I will pursue online and face-to-face training programs in the field of managing and protecting dementia. Course materials, as well as the textbooks, will assist me in enriching my knowledge further.
Time interval: Within 12 months.
Tracking improvement: I will track my learning by using quizzes, coursework, and practice in the course of training.
Evaluation: My improvement will be measured by such tests as the simple implementation of my knowledge and skills in a real situation and positive feedback from the trainers or supervisors.
Goal 3: Build Communication and Confidence within Care Settings
Objective: To become more confident in interacting with service users, families, and healthcare professionals.
Strategy: I will be a listening learner, participate in group discussions, and observe software-experienced employees in this manner to learn communication skills.
Timeframe: Over the next 2 years.
Following progress: I will regularly check on how I am faring as a communicator and how it can be enhanced.
Evaluation: I will measure the change by getting feedback throughout the curriculum and feeling more certain about my skills to cope with various situations.
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[image: A diagram of the Gibbs Reflective Cycle illustrating the six stages of reflection]
Figure: Gibbs reflective cycle (Channell, 2023)

1. Description
Problem-solving within health and social care is a structured process which involves identification, analysis, and enactment of a solution that leads to positive care outcomes (Zwiers and Crawford, 2023).
In this presentation, I have explained the applicability of problem-solving skills in practice in health and social care. The discussion focused on how the skills are applicable to the process of making decisions, collaboration and delivering safe and person-centred care. The problem-solving method was illustrated in an actual situation of an elderly service user who was experiencing behaviour and a change in health. This entailed identifying the issue, gathering relevant information, exploring possible issues and developing appropriate interventions. It also discussed the pros and cons of attaining these skills in practice, as discussed in the presentation.
2. Feelings
Emotional awareness is a major factor in professional problem-solving as it determines judgment and reactions in complex care circumstances (Menz, 2020).
In preparing this presentation, I was left with some queries on how to apply the concepts of theory in practice in real life. Nevertheless, the more I created the case study, the more confident I became about it and became relaxed with the systematic methodology. I also noted that problem-solving is about not just cognition but also involves emotion regulation and flexibility. Despite this being done, I was somehow worried about whether I would be able to effectively apply these skills in a high-pressure situation, in the healthcare setting.
3. Evaluation
Effective problem-solving also enhances the level of communication, collaboration, and decision-making and leads to improved professional performance (McGunagle and Zizka, 2020).
A clear structure and logical flow of ideas, and, particularly, applying a real-life situation to illustrate theory were the strong points of my presentation. This assisted in making the idea more realistic and comprehensible. Also, I successfully emphasised the significance of collaboration and communication in solving problems. One was, however, limited by the fact that not all sections that covered issues relating to challenges were critically analysed. I also realise that I would have added a greater level of personal reflection about my personal learning and growth.
4. Analysis
Problem-solving in complicated and unpredictable healthcare settings requires critical thinking and evidence-based judgement as its essential elements (Di Gregorio et al., 2019).
It has highlighted the realisation that problem-solving is a key competency in health and social care, but not only should it be supplied with theoretical knowledge, but also with practice. The situation illustrated how the timely detection of behaviour changes can help keep the patient healthy and increase his or her outcomes. It also underlined the significance of working in a multidisciplinary team in informed decision-making. However, time pressure, lack of experience, and communication blocks are some of the issues that can inhibit good problem-solving. This implies that it needs lifelong learning and practice to enhance professional capacity.
5. Conclusion
Overall, I think this reflection has helped me to better understand the importance of problem-solving in health and social care practice. I have acquired the understanding that it is a continuous thought-out process, and it helps to make effective decisions and ensure patient safety. Although I showed that I have a good grasp of the concept, I realise that I still need more to hone my skills in the critical application in a real-life situation.
6. Action Plan
Achieving a correct set of problem-solving skills at the workplace is associated with learning, practising, and feedback (Gallo and Bolman, 2021).
To strengthen my problem-solving capacity, I will become more proactive in practical opportunities for learning, such as simulations and case studies. I will also involve the tutors and peers in the assessment, to be able to know what I need to improve. Among my aspirations will be the need to enhance my communication skills in order to gather appropriate information and cooperate with other people. In addition, I will practice critical thinking and self-awareness by regularly writing about the thought process. I can only hope that someday I can apply systematic problem-solving tactics with assurance in complex care settings.
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