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[bookmark: _Toc213233668]Component 1 – Research and Planning Template.
[bookmark: _Toc213233669]Source Exploration.

The source I have chosen is a research article titled “Educational Management Innovation: Challenges and Opportunities in the Digital Era.” This article was written by Dadang Mulyana of Pasundan University and published in the academic journal “Jurnal Info: Informatika dan Sains”, in 2023. The issue referenced is Volume 13. No 03. 

The main findings to this article show that innovation in education management has had an overall positive impact on students in the digital era. For example, the use of Learning Management Systems (LMS) provides flexible learning access and gives students and teachers a platform to interact. The article also shows the negative impact students can face in the digital era such as, unequal access to technology, gaps in digital infrastructure and a lack of community education.

This source was chosen because it comes from a trusted website, is relevant to student learning, current, accurate and follows the CRAAP test (Refer to appendix 1).

This source will help answer the main question because it explains the challenges and opportunities students face in the digital era. I will also rely on other outside sources to use in my report.

[bookmark: _Toc213233670]Key Challenge for Students 
 
Digital exclusion is a big challenge for students living in the digital era. Findings show that 14% of young people aged between 8 – 25 lack access to a device suitable for learning, 16% of adults lack the foundation-level essential digital skills and 8% of households struggle to afford broadband (Good Things Foundation, et al, 2024). 

My personal experience demonstrates the impact of digital exclusion. Growing up without broadband or a proper device meant I couldn't access internet at home, which made it difficult to stay connected with classmates and access educational resources.  

This challenge is important because without reliable broadband, access to the right devices and essential digital skills, students are not equipped to deal with the demands of modern technology. People who have digital skills, information literacy and the ability to adapt to the latest technology will be better able to optimize the opportunities offered by the digital era (Budiman, 2017)  
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One advantage of digital tools is the use of Learning Management Systems (LMS). This allows students to access course materials and resources anytime and anywhere (Mulyana, 2023) at their own pace, reviewing content as needed. Digitalization of education brings various benefits such as increasing learning accessibility and flexibility (Khusnul & Suharyadi, 2021).

For example, many students use Moodle to revisit class work and to check homework. If someone doesn't understand a topic the first time, they can immediately revisit the slides without having to wait until the next class. This can help ease the anxiety that comes from feeling unsure about what needs to be completed. 

This opportunity is valuable because having flexible access to learning allows me to manage my time better and learn in a way that fits my schedule. It also helps me feel more confident, because I can review information until it becomes clear.

[bookmark: _Toc213233672]Planning Your Report 

For component 2, I will focus on both the challenges and opportunities students face in the digital era because understanding both sides shows us how digitalisation can both support and limit student learning.

In my report I plan to include Learning Management Systems (LMS) such as Moodle and digital communication tools including email and chat features. In addition, I will also discuss the importance of community education, reliable devices, access to broadband and digital infrastructure. Together, these tools will show both the challenges and opportunities students face in the digital world.

The report will start with an introduction followed by challenges, focusing on unequal access. Next, I will explore opportunities such as, LMS and digital communication and then how students can adapt to these technologies, the report will end with a conclusion of the main findings.
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	Task
	Date/ Deadline

	Finish research
	01.11.25

	Draft first section
	06.11.25

	Complete first draft
	20.11.25

	Final editing
	21.11.25
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Digital learning is important because it allows students to access education outside of the traditional classroom, making learning more flexible, personalised and accessible. Students can study at their own pace, revisit materials and use interactive tools like Moodle and LinkedIn learning to enhance their learning. Digital literacy is relevant to higher education, further education, schools, children and the workplace but crucially at its heart it is a citizenship & inclusion issue, necessary for the full participation and achievement of potential of all in society (Reedy & Parker, 2018, p.xxiii).

Digital tools can make learning flexible and engaging; however not all students can access these tools equally. Recognising both sides show how digital tools can support learning but also create inequality. 

[bookmark: _Toc213233676]Challenges Students Face 

A major challenge students face when using digital tools is that some learners do not have access to suitable devices, or the digital skills needed to use online platforms effectively. Inequalities in access to technology and availability of digital infrastructure are the main obstacles in implementing digital innovation in the education sector (Mulyana, 2023, p. 1203). 

For example, the reading list provided by the university for this module contains only one physical book, the rest of the materials are available online. Without internet access, I wouldn’t have been able to get the information needed to complete this assignment.
These challenges matter because when students cannot get online, they are immediately disadvantaged. In today's tech focused world, we rely heavily on digital access for things like, studying, working, shopping, banking, and staying connected with friends. Without internet access students aren't just missing coursework, they are being left behind in nearly every area of life. 

[bookmark: _Toc213233677]Opportunities Digital Tools Provide 

Digital tools provide many benefits to students. One great opportunity they provide is easy access to information and learning materials. Students can log in from anywhere in the world, at any time to catch up with classes. They can use things like LinkedIn learning and Moodle to gain extra qualifications and a deeper understanding of classwork. A 2025 study found that digital tools enhance interactivity, deepen understanding, and improve academic performance. (Uzorka & Odebiyi, 2025)

Learning management systems have transformed the way we learn and has been shown to increase efficiency and the quality of learning. When students are engaged and motivated, they are more likely to participate, complete their work, and return to material when needed. This shows that when used well, digital tools can have a great impact on student learning.

[bookmark: _Toc213233678] How Students Can Adapt 

Students can adapt to the digital era by developing skills they need and by engaging with the learning environments created through educational innovation. Here are three ways they can adapt:

1) Build and strengthen digital skills.
Students can improve their digital skills through online tutorials, Linkedin Learning courses or university run digital skills workshops. These resources help students understand how to use apps, search for information and stay safe online. Strengthening digital skills help students work independently and make the most out of the digital tools available.

2) Engage with Learning Management Systems (LMS)
LMS platforms like, Moodle offer many tools that support student learning, students can adapt by regularly checking for new uploaded work and revisiting coursework. Engaging with these features can help students improve their understanding, stay informed and review materials at their own pace.

3) Access learning through community or public resources.
When home internet or devices are limited, students can use public resources such as libraries, community centres or university facilities that provide free internet and use of computers. For example, universities offer dedicated study spaces with high-speed internet. This helps students access course work and learning materials even with limited home resources and help close the gaps in digital skills and understanding


[bookmark: _Toc213233679]Conclusion 

In conclusion, digital learning provides students with valuable opportunities, such as flexible access to course materials, interactive learning through platforms like Moodle, and the ability to study at their own pace. At the same time, challenges like unequal access to devices, limited broadband, and gaps in digital infrastructure can create significant barriers. 

To adapt, students can develop their digital organisation skills, engage fully with Learning Management Systems and improve their digital literacy through online resources and workshops. Adapting to these tools is not only essential for academic success but also for participating fully in a digital society. Reflecting on my own experiences, I have learned that developing these skills can help overcome obstacles, build confidence and ensure students are able to take advantage of the opportunities offered by the digital era.
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Appendices

Appendix 1: CRAAP Test

· Currency: This article was published in 2023, making it a very recent source. It shows current research on digital learning and education management, which is essential for analysing the digital era.

· Relevance: The source is relevant to my report because it discusses both the challenges and opportunities students face in the digital era and provides examples of LMS and virtual learning tools 

· Authority:  The article was written by Dadang Mulyana, an academic from Pasundan University and was published in a peer reviewed journal this supports credibility. 


· Accuracy: The article gives clear examples and cites other sources to back up their claims. The information also aligns with other sources I found online.

· Purpose: The purpose of this article is to inform and explore Educational Management Systems in the digital era. It is educational and fair, with no bias. 
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My successes
and reflection

| am most proud of how | clearly explained the
challenges and opportunities of digital
learning, while reflecting on my personal
experience. | am also proud of finishing my
report and submitting it before the deadline.

| have learned the importance of developing
digital skills, structuring research-based
writing effectively, and showing both sides of
an argument.
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Research.

« | used academic journals, the module
reading lists, and trusted online research
databases as my sources.

It was easy to find articles on digital
learning tools, but It was hard to find recent
statistics on digital exclusion and
infrastructure gaps to support my report.

« My research showed that digital access
affects almost every area of life, not just
learning but also banking, work, shopping,
and communication. It reinforced the
importance of digital inclusion.
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Looking
forward.

« | plan to continue developing my digital
skills to stay confident and independent in
a digital learning environment.

« | want to explore more online learning tools
and platforms to enhance my learning.

« | see adapting to new technology as a
lifelong learning process that will help me
in both education and future employment.
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Challenges |
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« The biggest challenge was making my 111 ouvercome e
report clear while covering both challenges CldCle in mwy P
and opportunities of digital learning.

| overcame this by breaking the report into
clear headings, linking research with
examples, and focusing on the most
important points instead of including
everything.
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Introduction

| focused on the challenges and opportunities
students face in the digital era.

My main conclusion is that while digital
learning provides benefits like flexible access
and interactive tools, unequal access to
devices and broadband creates barriers. |
found that adapting through digital skills,
engaging with LMS, and using community
resources is essential for success.





