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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, PLO meetings, family networking meetings, case conferences or tribunals, or any other indirect activity or work with groups of professionals, even if you are supporting people in need of care and support at these meetings. An suitable observation could be preparing people we support for these meeting or events, or meeting to explain outcomes afterwords. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. Where issues of capacity to give consent may be relevant, you should consider this in relation to ethical practice within your reflection. 

Feedback: - The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:   25/02/2026 

To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The social work objective was to complete a six‑week review of  an individual’s care and support plan. I will refer to her as 3 to ensure confidentiality. 3 had moved into a care home placement after an urgent assessment of need caused by her  receiving immediate notice on her previous accommodation.  In line with Section 54 of the Social Services and Well‑being (Wales) Act 2014 (SSWWBA), the purpose of the review was to establish whether the current care and support arrangements were meeting her level of need . The Care and Support (Care Planning) (Wales) Regulations 2015 require that all care and support plans include arrangements for review. The review should determine any changes in need, risks, personal circumstances, or well-being domains. I was aware that the placement was in a rural location which could impact her ability to access  necessary health treatment in a timely manner.  
   To arrange the review, I rang 3 to explain a review was due and agreed a convenient date. I explained that I needed to undertake a direct observation for my Consolidation in Social Work qualification. I reassured her that the focus would be on assessing my practice rather than evaluating her. I explained that the observer would ask for her feedback after the review. She had capacity to understand this information, and she  was able to make an informed decision to proceed with the review and the observation. I was mindful of the potential impact of the observation on 3, particularly given the recent disruption to her life. To reduce any pressure or distress, I emphasised that participation was entirely voluntary and  ensured she was aware that she could change her mind at any point.
   At the initial assessment I discussed the “Active offer” as outlined in the Welsh Language (Wales) Measure 2011. 3 had established that her preferred method of communication was English. I clarified that this was still the case when I contacted her to arrange the review.  

WORD COUNT: 327















	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice, the principles of the “Active Offer”, and reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

1300 (+/- 10%: include your actual word count at the end of each section).



Critical reflection is an important tool that I will use to enhance my practice as I become a more experienced practitioner. It allows me to think about my everyday practice and supports me to examine my approach. It has enabled me to consider differing styles of communication and supports me to adapt my communication skills to the individual I am working with. It also allows me to develop and improve on my practice which is in line with section 6 of the Code of Professional Practice (COPP) as defined by Social Care Wales (2026).  
  As a newly qualified Social Worker I have found through reflection that planning before a visit can be advantageous for both me and the individual, I am assessing. It enables me to adopt a person-centred approach by considering the unique needs of the individual. As such before I reviewed 3, I ensured I had reminded myself of her  case history, identifying any communication needs and reflected on what a difficult position she had found herself in at the initial assessment. I was mindful that this experience was likely to have impacted on her wellbeing. I was also mindful that 3 is living with a cancer diagnosis which can impact on both her physical and mental health. As such I contacted the manager of the placement and established if there would be a better time to visit 3. She advised that 3 can fatigue easily particularly in the afternoon, so I ensured I visited in the morning. Being prepared is in line with promoting dignity, respect, and inclusion all important social work ethics. 
   Language is an integral part of a person’s identity, so before the review I ensured I adhered to The Welsh Language (Wales) Measure 2011 and the Welsh Governments “ More than just words framework”(Welsh Government,2015) and  offered 3 a Welsh speaking practitioner thus promoting equity and ensuring anti-oppressive practice. As at the initial assessment  3 stated that whilst born and bred in Wales her first  language was English and this was her preferred language. Even though 3 chose to communicate in English offering the choice reflects respect for cultural identity and linguistic rights which is consistent with anti-oppressive practice( Dalrymple, J and  Burke, B, 2006).
    On arrival I introduced the observer to 3 and her son ensuring I had their consent  to continue with the observation. The conversation took place in 3’s bedroom with me, her son, and the observer  present. To promote confidentiality, I ensured that the door was closed with 3’s consent. 3 is hard of hearing, so I ensured I sat directly opposite her and spoke in a clear and loud voice. If I was concerned that she had not heard me I would repeat myself and ask her to repeat back to ensure she understood and therefore allowing her to be able to make an informed decision. I ensured a person-centred approach and ensured my communication was paced, empathetic and focused on 3’s wishes and preferences as directed by SSWWBA. I used clear language and validated her feelings recognising that conversations about long term care options can be difficult. I was especially aware that her physical health could impact on her concentration and emotional resilience to engage in the conversation (NICE, 2018).
   I was mindful of effective communication throughout the review and used listening skills and active listening responses as advised by Trevithick (2012a). I ensured that 3 knew I was listening by regularly nodding or paraphrasing back to her. Using these communication skills, I was able to build a good rapport with 3 quickly. I would also summarise points back to her throughout the review to promote trust that I was  genuinely listening to her throughout thus respecting her autonomy. Since qualifying as a social worker, I feel that I now recognise the importance of active listening and agree with  Trevithick, 2012b who states that it “conveys interest and respect” . 
    Using my observational skills, I noticed a change in her body language and facial expression at one point. As such it was evident that 3 was becoming a little overwhelmed about her situation, so I ensured I paused and allowed her time to compose herself offering to return another time if she did not feel up to the review. I only restarted the review once 3 was happy to do so, thus promoting a person-centred approach. On reflection after the review, I felt this showed emotional intelligence, empathy and intuitive reasoning as highlighted by Trevithick(2021c).  
  Being Critically reflective can promote anti-oppressive practice by allowing us to recognise and challenge personal and structural bias. Dominelli (2002) states that “oppression operates at personal, cultural and structural levels”. I was also mindful that the SSWWBA code of practice advises that the individual should feel an equal partner in the care planning process(Gov.Wales,2014).This is important as it  ensures that 3 can participate in the process and feels respected throughout it. This is in line with not only the principles of the SSWWBA but also the United Nations principles for Older Persons (united nations, 1991) which highlights the importance of the wellbeing, dignity and independence of older individuals and underpins the SSWWBA.  Saleeby(2013) argues that “the client is the expert on his or her own life”. With  this in mind I ensured I utilised a strengths-based approach when reviewing 3. I ensured she was able to voice her wishes and thoughts which is in line with the voice and control element of the SSWWBA. It also adheres the Section 1 of the COPP by upholding her views and wishes. 
   BASW’s code of ethics (2021) advise that Social Workers should be aware of the effect their presence can have on the people they support. As I become a more  experienced social worker, I will remain mindful of the power balance and I hope to develop “ insight and a better understanding of discourses in power in order to work effectively” ( Hafford- Letchfield,2014). After the review, to support critical reflection I considered Arnstein’s ladder (Arnstein, 1969) to critically reflect on the power balance that took place. I felt that in this case there had been a true shared decision making between myself and 3 reflected in the “citizen power” on the ladder. 3 was content in the placement and was happy she could stay. This was in contrast with her original  experience at the initial assessment where she had been placed in a home with an available bed and had no choice due to the emergency, she had found herself in. 3 was fortunate that the bed available was in her son’s hometown, so she had regular visits. This was a matter of luck, and the situation may have been quite different. It also made me reflect on limited resources as if this home had been over the council threshold it would have been likely due to budget restraints we would have needed to move her. So, whilst in this case she did have citizen power it was because of fortunate circumstances and not through a planned and informed decision making. 
    After the review I reflected that communication is changing in social work with the use of AI technology. During the review I used AI with 3’s consent. As a practitioner this is a timesaving device that I have been pleased to embrace, however on reflection I am concerned that we know very little about this technology. Reamer (cited in Garrett, 2020) argues that it is vital that the client is aware of the known risks and benefits of AI technology in order they can make informed choices about this. Although I explained what I was doing I have little knowledge of AI myself to give such informed information so that 3 could make an  informed choice. I am mindful that this is not in tune with social works ethics. However, on the other hand the technology did ensure that 3’s voice was heard as it enabled me to record her words verbatim and the review was not reliant on my interpretation of what she said. 
   Going forward I anticipate that critical refection will be an important tool in enabling  me to grow as a practitioner. I was pleased that the feedback in this case was  positive. However, all feedback is beneficial as it ensures I question my assumptions and recognise how I interpret situations and to consider alternative approaches. Every intervention is an opportunity to learn, which aligns with the COPP by supporting continuous reflection, accountability for my work, and the ongoing development of my knowledge and skills to improve outcomes for individuals.
 

WORD COUNT: 1429 







Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes



Yes

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Very well prepared

	  How has the social worker listened to you and respected your views and wishes?

	Very much so

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



Yes



	How has the social worker’s involvement met your expectations for this visit?

	Well informed
All my questions answered
Exceeded expectations

	Are there any other comments or suggestions that you would like to make?
	Everything is great.
Very reassuring
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