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[bookmark: _Hlk78226405]Executive summary 
This report has been created for the stakeholders of Mono Equipment to analyse the current state of employee mental health and examine if stress in the workplace has risen in certain departments since the Coronavirus Pandemic began in March 2020.  
Primary data was collected in the form of an employee questionnaire and further investigations through secondary data of a literature review and absence statistics from Mono’s time and attendance system.  This data was used to find any correlations and recorded trends on stress at work and the Coronavirus.  The details can be found within the findings and appendix of this report.
The primary research had many similarities to that of the secondary data.  It recognised the symptoms of employees suffering with stress and identified that many employees felt more pressure at work since the pandemic.  Managers were recognised as those within the workforce feeling the squeeze with the added pressure from managing absence and workload whilst continuing to keep the business running.  
Secondary evidence suggested that those working from home are suffering greatest from stress.  There is however limited data on those who do not work from home (other than those in the NHS).  The primary research suggests these employees have greater stress being caused by covering additional tasks of those absent through Furlough or illness. 
The report concludes that it was evident that although stress has always been in the workplace, the pandemic has put more pressures on employees and causing more stress to managers and some office staff.  
It has been found that Mono Equipment already has systems in place to manage stress in the workplace, however it is evident based on best practice and by reviewing local companies that more can be done.
Recommendations within this report include:
· Additional mental health first aiders within Mono.
· Training for managers and supervisors on mental health awareness.
· Local gym discount through corporate membership.
· Promotion of wellness initiatives and managers/supervisors to ensure that breaks are enforced away from the factory/office environment.
This report identifies some limitations to the research.  The cross-sectional study limited the responses of employees, showing little depth in answers, which made comparisons between different departments difficult.  The response rate could have been higher if more time was given to employees to answer the questionnaire, this means that the information collected is not conclusive.  As the Coronavirus is relatively new, there are limited statistics and research also found that due to the pandemic having both internal (work) and external influences (childcare, bereavement etc.), the answers given by employees may not be truly indicative to work.
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[bookmark: _Toc520212762][bookmark: _Hlk78226361]1. Introduction (terms of reference)

Mono Equipment is a manufacturing organisation with 104 employees who have been involved in some major changes over the past few months specifically due to the Coronavirus pandemic.     Covid-19 has impacted the business in several ways such as redundancies of key personnel, employee illness, morale and a drop in customer orders.  Most employees are unable to work from home as their jobs are heavily linked to production and are therefore required to work at site.   

This project covers employee mental health and in particular employee stress levels at work during the Coronavirus Pandemic. As the months of trying to deal with the Coronavirus have been increasing, employees are now starting to exhibit poor attitudes towards work and their peers which in time could affect the business further through resignations, accidents or through illness.   This topic has been chosen as these behaviours that are sometimes linked with stress and poor mental health (HSE 2020), had not been identified to this extent before the pandemic.  The aim is to achieve a good range of results identifying whether there is an issue of stress within the workplace and whether this has been exasperated since the pandemic started.    

This project covers factory employees through to management, this is due to the pandemic affecting each part of the business in different ways.  Managers and some office staff have worked throughout the pandemic, taking little holidays, covering those who have been furloughed or isolating with added pressures from head office to keep the business running.   The factory and majority of office staff had a period of Furlough at the beginning of the pandemic for varying durations from 5 weeks to 6 months depending on their role.

While it is generally agreed that stress occurs at work, views differ on employee characteristics or actual working conditions as its primary cause (Lumen 2021). These viewpoints suggest different ways to prevent workplace stress and depend very much on individual characteristics.  In other words, what is stressful for one person may not be for another person.

This topic of Mental Health and Stress at work is very relevant, is talked about in many publications and prominent within business and in the wider world.  Mental health and in particular stress are not regularly discussed at Mono Equipment, there is no clear strategy in dealing with employee stress and due to its old-fashioned culture, can be looked upon as a weakness by certain members of staff.  The culture is slowly changing and with key stakeholders reviewing this report, will hopefully influence their decisions to change some of the current practices and mindsets.  

The below list shows the stakeholders within Mono Equipment who roles have an interest in workplace stress.  
· Directors/CEO’s – Should promote a culture of effectively dealing with stress, following any policies and legislation.  
· HR – must ensure that managers understand the importance of managing stress effectively and ensure that information is relayed to them e.g. policies or information.  
· Supervisors/Managers – need to understand the early signs of stress to be able to spot any changes in behaviour in their teams and advise on where to go for help.
· First aiders/mental health first aiders – Through training will be able to support employers with spotting the signs of workplace stress.
· Union representative – Should have an interest in the wellbeing of those they represent.
[bookmark: _Hlk76753288]
Aim
The aim of this research project is to give an insight into the mental health of employees at Mono Equipment and in particular employee stress during the Coronavirus pandemic.

Objectives
The main objectives of this research report are:
· Define the main characteristics of stress at work and identify if certain departments/positions within Mono Equipment are showing greater signs of stress since the Coronavirus pandemic.  

· Identify current practices for dealing with stress at Mono Equipment and best practices within other organisations.  

· Make recommendations on a new strategy for dealing with employee stress.

[bookmark: _Toc520212763]2. Literature Review – 
Literature from several sources has been reviewed within this report.  More recent publications were used due to the Coronavirus Pandemic still being relatively new and in its early stages of research.  However, general mental health within the workplace has briefly been looked at for an overall view of the impact that the pandemic itself has made within the workplace today.
2.1 - What is workplace stress?
According to CIPD (2021), Mental Health is the most common reason for long term absence from work.  “1 in 4 people are affected by mental health issues over a year” (CIPD 2021) and according to Mind (2021), stress is closely linked to an individual’s mental health along with other conditions such as anxiety and depression.
According to the Health and Safety Executive (HSE 2021), workplace stress is “The adverse reaction people have to excessive pressures or types of demand placed on them at work”.  Employees can often feel extra pressures at work, which if not dealt with can lead to stress.
2.2. – How can stress be identified?
The Health and Safety at Work Act (1974) covers workplace stress.  The Act states that “Employers must ensure as far as is reasonably practicable, the Health, Safety and welfare of all its employees”.  To do this, risk assessments must be created to take this into account.  The HSE also have Management Standards to assist employers when tackling workplace stress (see appendix 1).  
Stress can display as different symptoms and can affect the mind, body, emotions or behaviour.  The picture below taken from (Lumen 2021), shows possible symptoms for each category.  Employers should be alert to any behaviour which is uncharacteristic.  Other behaviours associated with stress are poor work performance such as loss of motivation, an overreaction to problems, poor timekeeping or accidents.
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2.3 - Mental Health since the Coronavirus pandemic
The CIPD Health and Wellbeing Survey at Work (2021) shows that the Coronavirus pandemic has secured 3 of the top 8 causes for employee stress over the last year through homeworking, work-life balance for homeworkers and a fear of infection.  
The uncertainty of when the pandemic will end, the continuing lockdowns, job security and the fact that employees are not taking holidays are taking its toll on many.  The CIPD (2021) mention that employers should be aware of these extra pressures both at work and at home.  Forbes (2021) says extra home pressures are often childcare issues, working from home, home-schooling or loneliness.
There are some controversies around Coronavirus at work such as the wearing of masks, social distancing, homeworking and vaccines.  Trying to reassure employees, managing risks, keeping up to date with regulations and running a business has proven to heighten emotions and add to workplace stress for many organisations and their managers (Gailor 2020).
 2.4 – Current Practices at Mono Equipment
Mono has current practices for assisting with mental health at work, these include an Employee Assistance Programme (EAP), Mental Health at work policy, Mental Health First Aider, an Occupational Health nurse and a Cycle-to-work scheme.  A comparison has been made with a local manufacturer (Renishaw appendix 2), who in addition to Mono’s practices have Bupa private medical, an on-site gym and homeworking.  Registered charity “Mind”, recommend supporting teams with Wellness Action Plans giving practical steps and support on mental health, whilst ACAS recommend a mental health work support group during the Coronavirus pandemic.

The CIPD 2021 Health and Wellbeing at Work survey outline some other methods used to reduce stress within the workplace such as staff surveys, flexible working, line-manager/workforce training.  Wellsteps (2021) outline small but effective ways to manage stress at work such as reminding employees to take regular breaks, wellbeing days/clinics, exercise classes or promoting healthy eating.  
[bookmark: _Toc520212765]3. Methodology 

Ethical considerations. 
During this project, there were considerations to be made with regards to the information collected around reasons for absenteeism and mental health.  An ethics form was submitted to the college (see appendix 3) and authorisation was sought from management before using any company information.
Types of Research
A mixture of primary and secondary quantitative research was gathered in this report.  Primary research “new Data” (Horn 2012 p93) as an anonymous employee questionnaire was gathered from various roles within the business.  Probability sampling was chosen to get a good range of answers, which statistically represents Mono Equipment (Anderson 2013 p274) helping to identify what (if any) departments felt stress more than others and if stress during the pandemic had become prevalent. This was a quick and simple way of getting employees to talk about this sensitive topic based around numbers and statistics.  
Other approaches were reviewed, such as individual meetings, however an honest reflection may not have been given by employees.
A positivist philosophical approach was used, collecting facts in a quantitative way to identify if there is a relationship between the results found and what has already been researched (Anderson 2013 p 55).  As there wasn’t a long timescale for responses to be gathered (Armstrong 2012), an electronic survey from Google forms was submitted to 30 employees (just under a third of the workforce) which allowed those who didn’t want to respond to decline.  Those asked were a fair representation of the workforce, factory workers, office workers and managers.  As there are only 10 managers within the organisation, the numbers were evenly spread from other sides of the business.  
Methods chosen were reliable and valid with 28 people responding (93%).  The results were electronically sorted and analysed by Google forms and downloaded into graphs for review (appendix 4).  By completing anonymously, the questionnaire was more likely to be answered honestly by more respondents.  Secondary data was gathered from the internet, books and data was analysed from the Mono time and attendance system for absence statistics from the previous 3 years.  Both Primary and secondary research were compared and discussed below.  

[bookmark: _Toc520212766]4. Findings

According to Figure 1 below HSE (2020), mental health in all working sectors has been on the increase for several years, with a sharp increase during beginning of 2020, possibly from when the Coronavirus started.  Results for 2020/21 are still being populated so the true extent cannot be seen just yet, but according to Franklin (2021), stress at work has gone up 11% due to the coronavirus.
[image: ]
From the responses of Mono Employees, 25% were managers, 32.1% from office workers and 42.9% from factory workers.  The results show there are definitive patterns emerging on extra stress at work since the pandemic, which coincides with what the secondary data found.  The key points are shown in the table below. 
	64.3% of employees agree that employee mental health has deteriorated at work since the start of the pandemic.  Whilst 57.1% admit that their own mental health at work has deteriorated 

	

	28.6% of employees state their mental health has deteriorated outside of work, 10.7% of these employees have had external factors impact their mental health such as medical issues

	

	100% of managers, 0% of factory employees and 67% of office workers who responded say their workload has increased since the start of the pandemic.

	

	21.4% of employees state that their role has changed since the pandemic started



It is mentioned in the CIPD survey (2020) that homeworkers are greatly impacted from Covid-19.  However, from the employee questionnaire, it has shown that those who have remained in work (all managers and some office staff) for the duration of Covid-19, have been impacted the most.  According to 28.5% of those employees, the reason given why their mental health has deteriorated at work is stress.  These employees were not Furloughed and many took on extra work from those unable to attend, hence why 21.4% stated that their roles had changed and 100% of managers and 67% of office workers said their workload has increased as a result.  
According to Clifford (2020), middle managers are feeling more stressed during the pandemic, due to having less control over their own schedules which is leading to burnout.  Similarly, this corresponds with the results of the Mono questionnaire and why 100% of managers said they were more stressed at work.
Statistics were collected from Mono’s time and attendance system which shows the absence figures from the previous 3 years (figure 2).  Sickness was much higher in 2020-21, (Coronavirus figures not included).  Even though stress or mental health was rarely mentioned as a reason for absence, the sickness rate was much higher for 2020/21.  This agrees with the HSE graph (above) where figures have increased over the last number of years.  

(Figure 2)
Registered charity Mind (2014) carried out a survey of 1250 people in Britain.  The research revealed that the taboo of mental health at work is prevalent, with 30% of respondents stating that they wouldn’t be able to talk openly with their supervisor if they were stressed.  This aligns with the culture at Mono Equipment where employees do not talk about their mental health.  This could mean there was there a higher rate of stress related sickness absence in 2020/21 and the pandemic affected more employees than the statistics show.
The HSE (2021) mention 6 main areas that can affect employee stress levels within a business, these are:
· Workplace demands
· Lack of control in a role
· Support given for a role
· Employee relationships
· Lack of understanding of an employee’s role 
· Change in a role or the business. 

Based on the evidence in this report, it would be prudent to include the Covid-19 pandemic as a main factor contributing to this list over the past year.
[bookmark: _Toc520212767]5. Conclusions 

It appears that the Coronavirus has had an impact on the employees of Mono Equipment, with a high percentage feeling workplace stress since the pandemic started in March 2020.  Managers have felt the greatest impact, from increased workload and managing the workforce.  However, many office staff also feel stressed due to workload.  According to CIPD (2021), it is thought that mental health concerns around Covid-19 will be seen by employers for months and possibly years to come and therefore will need to be monitored by HR and senior managers as the months continue.

With Mono Equipment taking additional action to reduce the amount of stress identified during the Coronavirus pandemic, will help create a healthier and more engaged workforce which in the long term will boost productivity and reduce sickness absence statistics (HSE 2020).  

As it shows, Mono Equipment have several current practices with regards to tackling stress at work.  Best practice shows that further attempts can enhance the current company strategy and is discussed further below.

[bookmark: _Toc520212768]6. Recommendations for change

Based on the findings, several workable and practical recommendations can be made to stakeholders of Mono Equipment.  Suggestions can act as extra support for employees and are discussed below:

· Directors to consider training another Mental Health first aider.  Currently, only the HR manager is qualified, it is recommended that a supervisor or Union representative is trained for greater coverage.  The cost of this course would be 3 days off site and can be paid for via current Government funding or £120 via Alpha Safety (appendix 5).

· HR to provide managers and supervisors with basic on-line mental health awareness training.  It is free of charge from ACAS.

· As stated, Renishaw have an on-site gym for employees.  This is not cost effective for Mono Equipment, however Penyrheol leisure centre have corporate gym membership which will be cheaper for employees (appendix 6) 

· Wellsteps (2021) state small effective ways to manage stress such as reminding employees to take breaks away from their desks, taking exercise and promoting healthy eating.  Both HR and managers/supervisors to encourage their teams to have lunch away from their desks and taking a lunchtime walk.  HR to promote a wellness day/week.
  
These recommendations are cost effective and can be implemented quickly, by not acting can have consequences such as employee burnout, long-term absence and low morale.

To measure how effective any changes made have been, another employee survey can be issued.  Effectiveness can be monitored by managers/supervisors, who, once trained on mental health awareness, will be better placed to identify any changes in behaviour caused by workplace stress. 
[bookmark: _Toc520212769]7. Limitations
[bookmark: _Hlk78127798]A Cross Sectional Study was used in this report, it was thought that comparisons can be made against groups and data analysed to find the patterns and trends (Cherry 2019).  However, this type of study didn’t give a great depth of data.  A mixed method by also using a comparative study will allow comparisons on how stress affects the different departments used in the report.  

With Covid-19 being relatively new, this report was based on information over the past 18 months.  In years to come further information will be published identifying longer-term effects of Covid.  
Due to the pandemic currently having both work related and external effects on employees, the answers given may not be accurate i.e. the stress may be external not work related.
The timescale for completion of the questionnaire was 2 weeks, employees were not issued with a reminder.  This could have contributed as to why all questionnaires were not submitted as employees many have been off work.
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Appendix 1 – HSE Management standards for stress
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Appendix 4– Google forms results

We are currently reviewing the affects that the Coronavirus Pandemic has had on employee stress at work and would very much appreciate some feedback from different areas of the business to get a true understanding.  
There is no obligation to complete the questionnaire but if you have a few minutes to complete the survey it will enable us to get a full picture on how employees are affected if at all. We will review this feedback in the hope to make improvements on current practices.  For this reason, any feedback will be greatly received.      
All your answers are anonymous, there is no need to put any identifiable information other than your area of work.  You can choose not to respond should you wish, however without this information a true picture will not be given.  If you choose not to participate it will not affect your employment in anyway.  All data will be treated confidentially.
By completing and submitting the questionnaire via Google forms, you will be giving consent for the information to be used in Mono Equipment’s research.
Thank you for your time!
If you have any queries or questions, just let me know


Laura
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	What is your role within the business?
	Have you had Coronavirus (tested positive or suspected Covid-19)?
	Have you had a period of Furlough during the pandemic?
	If you were off work due to testing positive for Coronavirus or having to isolate/furloughed, how did you feel on returning to work?
	Has your workload increased during the Coronavirus Pandemic?
	Has your role changed since the Coronavirus Pandemic?
	Have you been impacted during the Coronavirus pandemic financially, through a bereavement or medically?
	Do you feel the Coronavirus has impacted your mental health outside of work?
	Do you feel that the Coronavirus has impacted your mental health whilst in work?
	If you answered ‘yes’ to the above question, how has your mental Health been affected in work? If you have answered ‘No’, please write N/A.
	Do you feel that the general mental health of employees has been affected by the Coronavirus pandemic?
	If you answered yes to the above question, why do you think employee mental health has been affected during the pandemic? 

	Factory Worker
	Yes
	Yes
	No issues in returning to work
	No
	No
	Bereavement
	Yes
	No
	N/a
	Yes
	Worried about their jobs

	Factory Worker
	Yes
	Yes
	Anxious
	No
	No
	No
	No
	No
	N/a
	Yes
	People are feeling really low at the moment

	Factory Worker
	No
	Yes
	No issues in returning to work
	No
	No
	No
	No
	No
	N/a
	No
	N/a

	Factory Worker
	No
	Yes
	Doesn't apply to me
	No
	No
	Bereavement
	No
	No
	None
	No
	None

	Factory Worker
	Yes
	Yes
	Anxious
	No
	No
	Medically
	Yes
	Yes
	Anxious when near people
	Yes
	Can’t go out or see family for a long time

	Factory Worker
	No
	Yes
	No issues in returning to work
	No
	No
	No
	No
	No
	None
	No
	None

	Factory Worker
	No
	Yes
	Doesn't apply to me
	No
	No
	No
	No
	No
	N/a
	No
	N/a

	Factory Worker
	Yes
	Yes
	No issues in returning to work
	No
	No
	No
	No
	Yes
	Tired and not motivated
	Yes
	No motivation at work

	Factory Worker
	No
	Yes
	No issues in returning to work
	No
	No
	No
	No
	No
	N/a
	No
	N/a

	Factory Worker
	No
	Yes
	Doesn't apply to me
	No
	No
	No
	No
	No
	N/a
	No
	N/a

	Factory Worker
	Yes
	Yes
	No issues in returning to work
	No
	No
	No
	No
	Yes
	N/a
	Yes
	Stress of those in higher positions rubbing off

	Factory Worker
	No
	Yes
	No issues in returning to work
	No
	No
	No
	Yes
	No
	Na
	No
	Na

	Management
	Yes
	No
	No issues in returning to work
	Yes
	No
	No
	No
	Yes
	Feel more stressed, too many things to do
	Yes
	Job security and also as we have worked through the pandemic, employees feel tired

	Management
	No
	No
	Doesn't apply to me
	Yes
	No
	No
	No
	Yes
	Feel more stressed, more workload
	Yes
	Lots going on both in work and out of work

	Management
	Yes
	No
	No issues in returning to work
	Yes
	No
	No
	Yes
	Yes
	Short fuse, feel worked up all the time
	Yes
	Everyone seems low mood

	Management
	No
	No
	Doesn't apply to me
	Yes
	Yes
	No
	No
	Yes
	Low mood occasionally
	Yes
	Job security

	Management
	Yes
	No
	Doesn't apply to me
	Yes
	No
	No
	No
	Yes
	Extra stress, group pressures. 
	Yes
	Perhaps external factors in personal lives

	Management
	No
	No
	Doesn't apply to me
	Yes
	No
	No
	Yes
	Yes
	Feel sometimes as though I’m stressed
	Yes
	Low mood by many, lots saying they want to leave

	Management
	No
	No
	Doesn't apply to me
	Yes
	No
	No
	No
	No
	N/a
	No
	N/a

	Office Worker
	No
	Yes
	Anxious
	Yes
	Yes
	No
	No
	Yes
	Anxious at the start, would my job be safe when furloughed 
	Yes
	Not being able to socialise and worried about job role

	Office Worker
	Yes
	Yes
	Anxious
	No
	No
	No
	No
	Yes
	Anxious, was my job safe when on furlough 
	Yes
	Job security

	Office Worker
	Yes
	Yes
	No issues in returning to work
	Yes
	Yes
	No
	No
	Yes
	Feel a bit more stressed at the moment, more work
	Yes
	Low mood

	Office Worker
	No
	No
	Doesn't apply to me
	Yes
	Yes
	No
	Yes
	Yes
	A little bit anxious
	Yes
	A bit more stressed

	Office Worker
	No
	Yes
	No issues in returning to work
	No
	No
	No
	No
	No
	N/a
	No
	Na

	Office Worker
	No
	No
	Doesn't apply to me
	Yes
	No
	No
	Yes
	Yes
	Was feeling anxious at the start but better now 
	Yes
	Some people seem more stressed

	Office Worker
	No
	Yes
	Doesn't apply to me
	Yes
	Yes
	No
	No
	Yes
	A little stressed with workload 
	No
	N/a

	Office Worker
	No
	Yes
	No issues in returning to work
	Yes
	Yes
	No
	Yes
	Yes
	Workload too much
	Yes
	Not being able to switch off

	Office Worker
	No
	No
	Doesn't apply to me
	No
	No
	No
	No
	No
	N/A
	Yes
	Feeling extra pressure from management



Appendix 5 – Alpha Safety Mental Health First Aider Course
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Appendix 6 – Penyrheol Corporate membership
[image: ]


Total sickness Days At Mono Equipment

2018-2019	
Upset Stomach	Headache	Mental Health	Other	Total days sick 	115	244	20	98	477	2019-2020	
Upset Stomach	Headache	Mental Health	Other	Total days sick 	222	125	25	105	477	2020-2021	
Upset Stomach	Headache	Mental Health	Other	Total days sick 	353	339	34	243	969	
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Health and Safety
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TACKLING WORK-RELATED STRESS USING
THE MANAGEMENT STANDARDS APPROACH

A step-by-step workbook

pe - )
WBKO1, Published 03/19

Stress is a major cause of sickness absence in the workplace and costs over £5
bilon a year in Great Britain. It affects individuals, their families and colleagues by
impacting on their health but it also impacts on employers with costs relating to
sickness absence, replacement staff, lost production and increased accidents.

‘This workbook will help your organisation meet its legal duty to assess the risks to
its employees from work-related stress and gives advice and practical guidance on
how to manage work-related stress. It promotes the Management Standards
approach to tackling work-related stress - a systematic approach to implementing
an organisational procedure for managing work-related stress. It uses a clear step-
by-step method which includes checklists to help you make sure you have
completed a stage before you move to the next step. HSE's stress webpages
support the workbook with other guidance and tools.

‘The workbook will also be useful to organisations choosing to use an alternative
approach, and provides advice on ensuring their approach is suitably equivalent -
many of the practical solutions may also be appiicable.
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products and technologies and developing the necessary ‘soft skils to work closely with our customers.

We believe that the development of highly skilled employees starts at a young age and Renishaw's education liaison team works with local
schools to encourage young people towards STEM (Science, Technology, Engineering and Maths) subjects and hopefully towards a future
career in engineering.

Benefits for UK employees

Current benefits for UK staff are as follows:

21 days holiday + 4 company days Subsidised restaurant and coffee
Subsidised BUPA private medical shops (various sites)
scheme Annual appraisal review programme

Annual salary review and

« Pension scheme - Renishaw pay 9%

and personal contribution option discretionary bonus scheme
o Life assurance « Avariable working programme (not
« Employee assistance programme available to shift workers)

(EAP)
* Onsite fitness centres

Inventors scheme awards

Long service awards
Cycle to Work Scheme

« Enhanced maternity pay for
employees with the first 18 weeks of
maternity leave at 100% of the
employees pay - subject to 2 years
or more of continuous service by the
qualifying week

QOur business

Renishaw is a leading-edge global engineering company with a diverse industrial and healthcare product range that requires many different
disciplines such as mechanical and electronic design, mathematics, software engineering, manufacturing and mechanical enginesring plus
s
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research activity will meet the University’s Research Ethics and Integrity Code of Practice

Signature of applicant:

( Date: 03/03/2021
A AN

For students:

Director of Studies/Supervisor: | Rachael Jones

Signature: T iz

Date: 26/3/2021
For staff:

Head of School/Assistant

Dean:

Signature:

Date:

Page 120f 15 4689words [JX  English (United Kingdom) O] Focus E i + 100%

H A Type here to search





image8.png
28 responses

Summary Question

What is your role within the business?

28 responses

29%

Accepting responses

Individual

@ Factory Worker
@ Office Worker
® Management
@ Prefer not to say

Have you had Coronavirus (tested positive or suspected Covid-19)?

28 responses

@ Yes
@ No
@ Prefer not to say





image9.png
Have you had a period of Furlough during the pandemic?

28 responses

@ Yes
@ No
@ Prefer not to say

If you were off work due to testing positive for Coronavirus or having to isolate/furloughed,
how did you feel on returning to work?

28 responses

@ Anxious

@ Unsafe

@ No issues in returning to work
® Doesnit apply o me





image10.png
Has your workload increased during the Coronavirus Pandemic?

28 responses

@ Yes
536% ® o
® Rather not say

Has your role changed since the Coronavirus Pandemic?

28 responses

@ Yes
@ No
® Rather not say





image11.png
Have you been impacted during the Coronavirus pandemic financially, through a
bereavement or medically?

28 responses

@ Financially.

@ Bereavement
® Medically

@ Prefer not to say
@ No

Do you feel the Coronavirus has impacted your mental health outside of work?

28 responses

@ Yes
@ No
@ Prefer not to say





image12.png
Do you feel that the Coronavirus has impacted your mental health whilst in work?

28 responses

@ Yes
@ No
@ Prefer not to say

13.1f you answered ‘yes' to the above question, how has your mental Health been affected in
work? If you have answered ‘No', please write N/A.

28 responses

100
5 o B

50

s 2(7.1%)

1(3,650(3,651)(3.651/(3.691)(3.691)(3.60.(3 6511(3,6511(3.6°1.(3.691.(3.6%(3.6%) [l 1 (3.6%) iy 1 (3.61)(3. 613 61)3.6%

00
Alitle bitanxious  Anious, was myjob . Fesl more stressed. t Nia “Tired and not motivated
Anxious atthe start, . Feel a bit more stress . Low mood occasionally None Wor.




image13.png
Do you feel that the general mental health of employees has been affected by the o
Coronavirus pandemic?

28 responses

@ Yes
@ No
@ Prefer not to say

If you answered yes to the above question, why do you think employee mental health has
been affected during the pandemic?

28 responses

6
oo
4
207.1%) 2(7.1%)  2(7.1%)
2
1@60 3.6 .6%(36% 1 (3,673,613 6% (3.6%) 1 3.6% 1 (361367363 603 69(361(36%

0
‘Abit more stressed Job securiy Low mood by many, None Perhaps extemnal fa
Everyone seems lo...  Lots going on both Na Notbeing able fosw. .~ Siress of those |




image14.png
& (@] ") () https://www.alphasafety.co.uk/course/mental-health-first-aid/251

N\ N\W7 /7 AT A GLANCE
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WNLOAD PDF

COURSE INTRODUCTION

A Mental Health First Aider in the workplace is the ‘go-to person’ for anyone who is experiencing some

form of mental health condifion i.e. stress, anxiety or depression.

They will be responsible for ensuring a posifive working environment, with the support and facilities that are
required fo promote good mental health. They will have the relevant knowledge to identify anyone who is

showing signs of ill healh L. a change in behaviour, body language or character

The first aider will be there fo help guide the person in disiress and support where ever necessary and

therefore, be able to intervene before it escalates.

This course is for first ciders in o workplace, managers, supenvisors and general staff It can be applied to

any working environment i.e. construction, manufacturing, offices, healthcare, volunteers efc

£
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