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Findings and Conclusions

Recommendations
Following on from the outcomes from the results of the questionnaire I have several recommendations which have come about from carrying out this research and project. 

Firstly it’s clear from the results that officers tend to lean towards using words of advice as a disposal method over any other. Although this research doesn’t ask why they may use that disposal method most often it is not a huge leap to suggest that it may be because this is the least intrusive and some would say easiest way to deal with a situation of Anti-Social Behaviour. It could also be that the Anti-Social behaviour process is not as stream lined as it could be which leads to officers wishing to use words of advice as a way to avoid becoming tied up in the process. I would recommend the overall Anti-Social Behaviour pathway is reviewed with officer’s observations taken in to account along with that of Anti-Social Behaviour victims. Further research could also be completed to find out why officers prefer this disposal method as my research was limited in this area.

In terms of which disposal methods officers believed to be most effective short term when dealing with Anti-Social Behaviour it was again words of advice that came out as a clear favourite. This somewhat supports the initial result of words of advice being the most common disposal method used as it shows that it can be effective in a lot of situations. As with my above recommendation I would suggest further research is completed analysing victims perspective on the use of this disposal method and if they view it as being as effective as clearly officers perceive it to be. Further research could also be conducted to see if there is any correlation in the effectiveness of this disposal method and the seriousness of the Anti-social behaviour. 

Following on from the previous point the next question was interesting as officers selected Civil Injunction Order as being the most effective long term disposal method when dealing with Anti-Social Behaviour. This is a complete change from the previous perspectives in terms of scale of response and is interesting as to achieve such an order officers would have to spend significant time pursuing the process. I would recommend that supervisors review how to simplify the process to allow this disposal method to be used more often, obviously in suitable circumstances. Along with this further research is needed to see what circumstances led to officers using this disposal method, for example it could be the prolonged exposure to Anti-Social behaviour or the perceived seriousness of the behaviour. Also further research should be completed to review victim’s perspective of the use of this disposal and if they find it to be effective and also their view of the process and how they were dealt with be officers. 

The next point was also interesting as it had a lot more varied responses it terms of what officers perceive victims preferred disposal method. I found it showed that even though officers stated they preferred the use of words of advice they recognise that victims all have individual needs which means they require individual responses to get a suitable outcome. Following my previous recommendations I would suggest the Anti-Social behaviour process requires reviewing to allow officers easier access to each method without having to follow such a rigid process and provide a more effective service to victims. Clearly further research could be completed to analyse why officers believe victims prefer each of these disposal methods with deeper questions in to why they prefer each disposal method. 

When officers were asked what they thought was the least effective disposal method for dealing with Anti-Social Behaviour the results were again intriguing as they admit along with ASB referrals they believe words of advice is among the least effective. So although words of advice was deemed to be effective in the short term it clearly has its limitations which is recognised by officers. In terms of recommendations I would come back to my previous points of reviewing the overall Anti-Social Behaviour process in an attempt to streamline it allowing officers access to stricter disposal methods without having to complete a long drawn out process. With such a spread in terms of disposal method selected for this question further research could be completed to analyse effectiveness of disposal methods, possible obtaining statistics to help assist alongside officers and victims perspectives. 

Overall after reviewing all of the responses, my overall recommendation would be for a deeper review to be conducted of the current Anti-social Behaviour process. The results show there is a difference between which disposal method officers use most often and which method they actually believe is most effective, both in terms of their point of view as well as what they perceive victims believe is the most effective. 

Limitations
There were several limitations to this research which could be overcome in future research projects. First the subject matter had never been researched in this way before so I had restricted past projects to draw from. This left me with a huge research area for me to try and cover in my limited project due to the restricted word count and time frame for the research to take place. Also speaking of time frame restrictions I would be amiss not to mention the fact that if I had an extended research time I would have been able to gain a larger amount of responses from officers. This was encouraging as officers engaged with the subject matter and continued to provide me responses even after I had closed the research due to deadlines. This means that should the research be developed upon in the future there is clearly an appetite from officers to help improve the Anti-social behaviour process and provide clear feedback on where it could be improved. 

Data protection restrictions also were a limitation on my research. An interesting perspective that I was not able to explore was if the disposal methods officers perceived to be most effective actually were shown to be so when compared to history of Anti-social Behaviour calls and if the disposal methods had been effective. Data protection was also a factor as it denied me the opportunity to speak to and collect data from victims of Anti-Social Behaviour directly and gain their perspectives on the most effective Anti-Social behaviour disposal methods. 

Conclusion
In conclusion this research project has successfully identified which solutions, short or long term are more effective when dealing with Anti-Social Behaviour which was the objective of this project. This dissertation has provided an insight to what officers believe to be the most effective disposal methods for dealing with Anti-Social behaviour. It has also shown that further discussions are needed around the Anti-Social behaviour process as a whole with reviews needed to streamline and improve the process for officers as well as victims. 

Throughout the research project the aim has been to identify which disposal methods I most effective, particularly in the eyes of officers using the methods. In chapter one a clear background for the research was provided whilst in chapter two any relevant previous research was reviewed and discussed. In chapter three analysis models were explained before identifying which was most appropriate for this project and then chapters four and five presented the findings before discussing the outcomes. These also included my recommendations for management and supervisors as well as possible lines of enquiry for future research and development of other research around Anti-social behaviour disposal methods. 

To conclude this project effectively it has to be said that this research is merely the tip of the iceberg in terms of the overall effectiveness of Anti-Social behaviour disposal methods. The research has identified multiple subjects for future research projects to be based on and to build on the findings within this research. It has proved that officers have a desire to discuss the subject of Anti-Social behaviour and help improve the process overall for themselves and particularly the process for victims to provide them with the best outcome. 
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