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Text Card

Turniti larity and Self-Assessment Reflection:

My Turnitin similarity score was 25%. After reviewing the similarity report, | found that much of the highlighted content came
from my reference list, where source titles and publication details naturally matched existing material. In future, | would review
any matches within the main body more carefully and improve my paraphrasing where necessary. Using the Generic Assessment
Criteria, | would award my work 70%. 1 believe my work demonstrates relevant subject knowledge, uses appropriate sources and
communicates ideas in & structured way. However, | could improve the depth of my evaluation and the overall presentation to
achieve  higher mark

4 2-Task2-Lifeis aTeam Sport

Heading 1 Card

Task 2 — Life is a Team Sport
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Riding the Storm: Managing Conflict in Virtual Teams

Virtual teams often face conflict simply because members work remotely and bring different personalities, habits and
‘expectations to their collaboration. Tuckman and Jensen's model of team development shows that groups typically pass through
five stages—forming, storming, norming, performing and adjourning [1]. Friction tends to peak during the storming stage, when
members start voicing differing opinions and questioning existing ways of working

Conflict itself isn't necessarily damaging. When handled constructively, it gives people room to challenge ideas and reach stronger
outcomes. The bigger risk is avoiding confiict entirely, which allows frustration to build quietly beneath the surface. Alhattab
argues that teams should shift how they view conflict altogether, treating it 25 an opportunity to question and probe ideas rather
than something automatically negative [2]

Remote settings make conflict harder to manage well, since digital communication strips away many of the social cues people
normally rely on. Critical messages sent by text can be easily misread, as tone and emotional intent often don't translate clearly.
Alhattab recommends moving serious disagreements to voice or video calls, where empathy and direct understanding are easier
to build [2]. It also helps to separate objective facts from personal interpretation, and to work together toward a shared solution
rather than assigning blame.

Empathy s especially critical in virtual conflict, since it encourages people to genuinely consider another person's perspective
Listening closely, assuming good intent, and asking questions collaboratively all help prevent misunderstandings from escalating.
This reflects a broader truth: effective teamwork depends as much on maintaining strong relationships as it does on completing
tasks

Clearly defined roles also reduce friction. Mullins and MeLean describe a role as the expected pattern of behavior tied to
someone's position within an organization [3]. When responsibilities are vague, people can end up overwhelmed or resentful
Recognizing each person's strengths and weaknesses helps teams distribute work more sensibly.

Ultimately, virtual teams shouldn't aim to eliminate disagreement altogether. Constructive conflict, empathy, clear communication
and well-defined responsibilities all help teams overcome challenges and perform better—skills that translate directly into cyber
security work, where professionals regularly collaborate remotely to solve technical problems together.

Text Card

Use of RefWorks: For my Unit 3 topic summary, | relied on RefWorks to keep track of my sources. I started by manually
inputting the reference details for each source | used—author names, titles and publication information. From there, I
out the three sources relevant to my summary from within my RefWorks library. Finally, I ran the Create Bibliography tool and
chose the IEEE UWTSD style so the reference list would generate automatically. The screenshots included below document
‘each step of this process. Working with RefWorks made it easier to stay organised and produce a reference list that was both
efficient and consistent with the required formatting.

References
[11 . Alhattab. How to Manage Confiict in Virtual Teams in 7 Easy Steps,
[21L.J. Mullins, Organisational behaviour in the workplace, Twelfth edition Ed. Harlow, England: Pearson, 2015

[31 8. W. Tuckman and M. A. C. Jensen, "Stages of Small-Group Development Revisited," vol. 2, no. 4, pp.413-427, Dec 1577, doi
10.1177/105960117700200404.
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Academic and Employability Skills E-
Portfolio

Background

Text Card

Welcome to my e-portfolio. Here you'll find my work spanning four tasks, covering academic and employability skills,
teamwork and virtual collaboration, automated referencing, and the process of building an e-portfolio

4 1-Task 1~ Essential Academic and Employme...

Heading 1 Card

Task 1 — Essential Academic and Employment Skills for a

Penetration Tester

Text Card

A Penetration Tester, also known as an Ethical Hacker, is a cyber security professional who legally tests computer systems,
networks and applications to identify security weaknesses before cybercriminals can exploit them. Their role helps organisations
improve their security and protect sensitive information.

4 B Groupsstack

Text Card

Essential Academic Skills

A penetration tester typically develops their skills through higher education. According to Ullah et al. [2], cyber security
professionals require  range of technical and analytical abilties, making research an important skill for understanding security
technologies, vulnerabilities and emerging threats. The authors also suggest that critical thinking is essential for evaluating
complex security issues and developing effective solutions [2]. Time management is another important skill as students must
balance coursework, meet deadlines and manage multiple responsibilities efficiently. Beaumont and Hartley [1] explain that
higher education helps prepare students for industry by developing professional and academic competencies. This includes
academic writing, which enables students to produce clear and professional reports. In addition, digital literacy allows students to
use specialist software and online resources effectively [2]. By developing these skills during university, students can create
strong foundation for future employment as penetration testers [1].
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Task 4 — E-Portfolio Creation and Review
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1built my e-portfolio using Microsoft Sway, which let me bring my task answers together and present evidence of my work all in
‘one online space. More broadly, portfolios play 2 useful role in learning and assessment, since they give students a way to gather
and display evidence of their progress [1]. E-portfolios also tend to encourage reflective thinking, helping students notice and look
back on their own learing and development as it unfolds [2]

Text Card

REFERENCES:

References
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Text Card

Turniti larity and Self-Assessment Reflection:

My Turnitin similarity score was 25%. After reviewing the similarity report, | found that much of the highlighted content came
from my reference list, where source titles and publication details naturally matched existing material. In future, | would review
any matches within the main body more carefully and improve my paraphrasing where necessary. Using the Generic Assessment
Criteria, | would award my work 70%. 1 believe my work demonstrates relevant subject knowledge, uses appropriate sources and
communicates ideas in & structured way. However, | could improve the depth of my evaluation and the overall presentation to
achieve  higher mark
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Academic and Employability Skills E-
Portfolio

Background

Text Card

Welcome to my e-portfolio. Here you'll find my work spanning four tasks, covering academic and employability skills,
teamwork and virtual collaboration, automated referencing, and the process of building an e-portfolio

4 1-Task 1~ Essential Academic and Employme...

Heading 1 Card

Task 1 — Essential Academic and Employment Skills for a

Penetration Tester

Text Card

A Penetration Tester, also known as an Ethical Hacker, is a cyber security professional who legally tests computer systems,
networks and applications to identify security weaknesses before cybercriminals can exploit them. Their role helps organisations
improve their security and protect sensitive information.

4 B Groupsstack

Text Card

Essential Academic Skills

A penetration tester typically develops their skills through higher education. According to Ullah et al. [2], cyber security
professionals require  range of technical and analytical abilties, making research an important skill for understanding security
technologies, vulnerabilities and emerging threats. The authors also suggest that critical thinking is essential for evaluating
complex security issues and developing effective solutions [2]. Time management is another important skill as students must
balance coursework, meet deadlines and manage multiple responsibilities efficiently. Beaumont and Hartley [1] explain that
higher education helps prepare students for industry by developing professional and academic competencies. This includes
academic writing, which enables students to produce clear and professional reports. In addition, digital literacy allows students to
use specialist software and online resources effectively [2]. By developing these skills during university, students can create
strong foundation for future employment as penetration testers [1].
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Essential Employment Skills

Pen testers require a variety of employment skills to perform their roles effectively. Shivapurkar, Bhatia and Ahmed [4] highlight
that problem-solving is a key aspect of cyber security because professionals must identify weaknesses within systems and
recommend suitable solutions. Furnell [3] states that communication skills are equally important, s technical findings often need
to be explained clearly to clients and colleagues who may not have a cyber security background. Teamwork i also essential
because security professionals regularly work alongside IT staff and other specialists when addressing security challenges [3], [4]
Attention to detail plays @ significant role in ensuring that vulnerabilities are identified during testing and not overlooked.
Furthermore, Furnell [3] argues that continuous learning is necessary because cyber threats, technologies and industry
requirements continue to evolve, requiring professionals to regularly update their knowledge and skills.

DRAFT Component 1

Text Card

How These Skills Support My Career After Graduation

Developing academic and employment skills will support my future career as a penetration tester after graduation. Research by
Kim et al. 5] suggests that strong problem-solving and critical thinking abilities are important for identifying and assessing cyber
security vulnerabilities effectively. In addition, communication and report-writing skills will help me present findings professionally
‘and provide clear recommendations to clients. Teamwork skills will allow me to collaborate effectively with other cyber security
professionals when responding to incidents and improving security measures. Effective time management will also help me
complete projects efficiently while meeting professional deadlines. Hamburg [6] emphasises the importance of lifelong learning
and continuous training, which will be essential for adapting to new technologies and progressing within the cyber security
industry.

Text Card

Conclusion

Penetration testers require & combination of technical knowledge and transferable skills to perform their roles effectively.
Developing academic and employment skills such as communication, research, teamwork and problem solving will support
success both at university and within the cyber security industry. As cyber threats and technologies continue to evolve,
continuous learning will also remain essential for long-term career development and professional growth

Text Card
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