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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay I will be discussing what resilience and stress is and how I have developed my personal resilience over the 6 months of the policing training during the COVID-19 pandemic. I will discuss and compare what strategies I have used during the 6 months training to cope with and help minimise stress. I will use relevant research to support my essay. 

Throughout the 6 months training at South Wales Police I have tried to maintain a healthy work-life balance. Maintaining this during a pandemic has had its challenges and also its benefits thus resulting in an increase of my personal resilience by adapting myself to the current climate. The negativity the pandemic has posed and the personal experiences I had faced, may it be the fear of losing loved ones or being restricted to carry out my normal daily activities/ routines, I have learnt to acclimatise to my surroundings as an attempt to continue a “normal” life. 

Resilience refers to the ability to develop the way you adapt yourself to situations in a positive way, despite the experience being difficult and unpleasant, “resilience refers to positive adaptation, or the ability to maintain or regain mental health, despite experiencing adversity” Herman, H. et al., (2011, pg. 259).  Resilience is built up over time and is demonstrated when people are able to become unaffected in terms of their mental and physical health. 

However, Bonanno (2005) describes that there are many different ways and experiences that can contribute to a person’s resilience and that there is no single resilient type. This suggests that a person can be resilient in different ways and through different experiences. 

Over the course of the 6 month policing training during the COVID-19 pandemic, I have experienced periods of stress. Stress is described by Ben-Avi, Toker & Heller (2018) as:

“a complex concept that encompasses stressors (i.e., conditions and events), appraisals of stres-sors, and strains, defined as negative physiological, cognitive, emo-tional, or behavioral outcomes of stress” This has been helped with the development of coping strategies and what has worked best personally (Ben-Avi, Toker & Heller, 2018 p. 98). 

Ben-Avi, Toker & Heller (2018) also state that stress is perceived in different ways, just like resilience is. Another person may not recognise your stress the way you have. For example, I show stress by the way I react to situations, may it be anger or frustration, but someone on the outside may perceive this differently. 

I have used and developed more than one method to help me cope with the stresses of learning and living within a Pandemic.  One coping strategy that works very well for me is horse riding. I have my own horse named Meg, who I keep with a friend of mine on her farm. Due to my friend having elderly parents, it meant that I could not see or have contact with her whilst I was visiting Meg, which was difficult as I would often have to ride out alone. 

However, due to the benefits of horse riding for the horse and rider, I still continued with it as it would be my escape due to the restrictions as compared to most places due to the disease that is COVID-19.

I was lucky in terms of having access to the outside world. Restrictions of the pandemic meant that even national parks were closed. The advantage to having a horse meant that for Meg’s welfare, she still needed to be exercised, which allowed me to have more than half an hour from my doorstep to be outside. I believe that nature and green areas are beneficial to my well-being. Whilst horse riding, there is an increase on physical activity, helps connection with nature and is more likely to expose you to greener areas. Schwarzmüller-Erber et al (2020). Schwarzmüller-Erber et al (2020) describes horse riding as a stress reliever due to the contact with nature. The study demonstrates that due to horse riding being a sports activity, it enhances physical and psychological health. 

Due to having to ride out alone, the potential of an accident was considerably higher. This is due to the horse having a decrease in confidence as compared to having company of another horse. Due to the risks, this has helped me develop my resilience as I would rarely ride out alone. This is because horse riding is a high risk sport, and to overcome the adversities it poses, riders must develop a level resilience (Lungano, et al., 2019). 

“Results indicate that the use of performance strategies may be beneficial in the development of resilience. In higher level riders, the development of one set of strategies tends to lead to the development of other strategies. The findings support that the ability to recover successfully from adversities may not be merely inherent, but also under individual control” (Lungano et al., 2019 p.69). 

A huge contrast from being outdoors for horse riding is being indoors to attend the gym. Going to the gym was something I would do around 4-5 times a week. Unfortunately due to the restrictions that were put in place meant that the gym were closed. Exercising and attending the gym would make me feel confident in myself and in turn improved my resilience, confidence and self-esteem. At study carried out by Stewart et al (2012) suggested through 13 participants that attended the gym seen an improvement in their physiological resilience which allowed them to present themselves more confidently in social roles. 

Not being to attend the gym was a huge disappointment, so I had to adapt. I did this by trying home workouts. I downloaded a home workout app on my mobile phone, bought weights and carried out high intensity exercises at home. Stagnitta (2011) spoke to fitness instructor Bob Harper who also carried out home workouts during the pandemic who also developed a home workout App to download on your phone. This was a huge stress reliever, especially during the South Wales Police training programme. Norris, Carroll, and Cochrane (1992) found in their study that a group of people showed significantly lower stress levels after completing a high intensity work out as opposed to someone who didn’t exercise. However Kalak et al., (2012) suggested that in their study, it showed that stress levels are helped with more sleep rather than the exercising element. 

Not seeing family members over the pandemic was something I found most difficult. Due to living in the same street as my parents, I went from seeing them every day for family dinners, wine and hugs and kisses, to speaking to them either on the phone or 4 meters away from their doorstep. Williams et al., (2020) explained that participants in his study showed a feeling of loss and increased stress levels due to the lack face to face interaction with others. 

During stressful situations, seeing and speaking to my parents whilst having something as simple as a glass of wine with them would help me massively. Especially during the time of finishing a job of 4 years to begin Police training. This impacted me the most and due to my increasing stress levels, my father introduced something we called “bin wine”.  Once or twice a week, I would have a message from my father with the question “bin wine?” I would then walk to my parents with my own glass, place it on their outside green bin for them to pour the wine at a safe distance which allowed us to talk and enjoy a wine together. 

Anstey and Cherbuin (2019) say that there may be some health benefits of drinking wine in relation to reducing stress levels in the brain due to the action of ethanol and the anti-oxidants present in wine. However, it wasn’t the wine reducing my stress, it was the social interaction and the enjoyment of wine which I had in common with my parents.  Anstey and Cherbuin (2019) also explain that it may not be the alcohol itself that reduces stress levels, but it could be in relation to “the social environment in which alcohol drinking takes place, or the social conditions of alcohol drinkers” .  (Anstey and Cherbuin, p.10). 

Looking at the coping methods I would use to reduce stress, they couldn’t be more different. However, they all have an element of physical or social interaction. Ozbay et, al (2007) discusses that emotional and social support helps build up a resilience to stress. The study also suggests that having poor social contact will have a consequential effect on a physical lifestyle (Ozbay et. al, 2007)

To reflect, the pandemic had impacted me emotionally, physically and mentally. However, by adapting to my environment and learning from my experiences, I have developed a level of resilience to help reduce my stress levels during my South Wales Police training. My findings show how I’ve developed through physical activity and social interaction with my family. By adjusting how and when I did my social and physical activities, I was able to continue to develop my resilience and reduce my stress levels during a pandemic.




Word Count: 1511
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be discussing an incident involving conflict that led to an arrest. I will critically assess the instance and will refer to relevant legislation and research. Throughout the essay I will reflect the communication that was used and describe whether the force was necessary. The essay will include models that are practiced within policing in reference to risk assessment, effective communication and threat. 

During an afternoon shift, my tutor and I were called to an emergency call of an on-going domestic dispute that a neighbour had reported. The neighbour informed the 999 emergency dispatch worker that they could hear two females shouting and breaking and smashing of objects. Due to the nature of the continuing offence, my tutor and I immediately made our way to the address. The dispute was between a same-sex female couple who had an argument after a day of consuming alcohol. 

Donovan and Hester (2014) describes that domestic violence is typically viewed as a heterosexual male dominated problem who exert their power and control due to gender inequality. However, Merrill (1996) argues that domestic violence isn’t related to gender or gender inequality, but it is purely about control over and power over another person no matter what gender or sexuality. 

I communicated via airways for more information on the incident and it was made apparent by the reporting person that the two females were fighting and threatening to kill each other. 

Before and attending each call, I ensure to refer to the NDM (National Decision Making Model) to ensure I’m making the correct choices whilst dealing with a potentially volatile incident. There are 6 elements of the NDM that are key. These include adhering to the Code of Ethics, gathering information,  assessing the risk, consider powers and policies are will or need to be used, consider other options and contingency plans and lastly, taking action and reviewing what happened. The NDM can be repeated if needed (College of Policing, 2013). 

During this time, we had no information on both of the females which meant we hadn’t had any information on who they were, their warning markings, pre convictions or what their relationship was with each other. We also were not aware of any mental health concerns, or any previous reports of domestic violence. 

Due to the apparent threats to kill being made to each other being heard, it is important to take into account the risk to life which could potentially high. Article 2 of The Human Rights Act (1988) states that everyone has a right to life and everyone has a right to defend themselves within reason and where use of force is carried out when absolutely necessary (The Human Rights Act, 1998).  

When my tutor and I arrived at the reporting address, we were let in by the reporting person who wanted to remain anonymous. We entered the building which opened up into a lobby, which had separate doors for separate flats. We were appointed to the correct flat door where the concern of two females were.  Inside, a female could be heard shouting profanities and appearing to be very upset. 
Before entering the property, it was paramount to refer to the THRIVE model as well as the NDM, which are guidelines used to risk assess situations (College of Policing, 2013). 
“THRIVE is designed so we jointly assess risk and decision making in a consistent way using the National Decision Model. We are professionalising our approach to public need through the revised framework, shaping our response, through the journey to outcomes and closure” (Fisher, 2021 p. 1). 

The Using the THRIVE model will help me determine the Threat, Harm and Risk by means of Investigation, determining the Vulnerability and then the use of Engagement. 

The Threat was that it was potentially a volatile domestic incident. I then had to think about the possible Harm that may involve one or two of the females involved due to the sound of arguing, the threats made and the sound of objects being smashed. The Risk would be high due to the nature of the call. This is when the Investigation will be carried out on what action will need to be taken next. The Vulnerability was then considered and due to not having any prior details of the females, there was a high possibility that the females may be vulnerable. We would then attempt to engage with all parties to carry out positive action. 

My tutor and I knocked on the flats door, there was no answer to which we knocked again with no answer. Due to the threat, harm and risk to either female, we entered the property under section 17(e) of Police and Criminal Evidence Act 1984. Section 17(e) states a constable can search a property and enter a premises for the purpose of saving life and limb and to prevent damage to property (Police and Criminal Evidence Act, 1984). 
“Subject to the following provisions of this section, and without prejudice to any other enactment, a constable may enter and search any premises for the purpose of saving life or limb or preventing serious damage to property.” (Police and Criminal Evidence Act, 1984)

When entering we called out “POLICE” to ensure the occupants were aware of who was entering. The property had broken furniture and objects scattered everywhere so it was important to be mindful of the hazards surrounding us.  We were greeted by a black woman who emerged from the kitchen that was obviously intoxicated with alcohol due to her aggressive demeanour and slurred speech. I will refer to her as female (1). Female (1) was also not happy to see Police Officers in the property. As stated by The College of Policing (2016) it is important to risk asses the drunk individual and put the correct procedure and care in place.   

Once we established how to manage the female by using effective communication skills. Effective communication is about getting a message across, but you may experience barriers such as someone under the influence of drugs or alcohol. It is important to recognize these barriers in order for the message getting across to that person is successful (Notwendig, 2010).
Identifying that Female (1) responded positively to me as a female as opposed to my male tutor. Hippel et, al (2011) states that a woman’s communication approach can be more indirect and emotional where as a masculine communication approach would more direct, less emotional and what Hippel et, al (2011) also describes as instrumental. However, Kray et, al. (2001) also describes that due to stereotypical threat, women often outperform men due to the perception that women are less likely to be good with using bargaining and negotiating tools. Despite this perception, I was able to effectively speak to Female (1) using a calm persona and bringing her down to my level of composed communication.   

There was no sign of the second female who I will refer to as female (2), who was stated to be present by the reporting person in the original report before we came to the address. We needed to know immediately where female (2) was to check her welfare in case she was injured or assaulted. 

At first, female (1) was very dismissive and stated she wouldn’t talk about the incident. But, before asking her about the instance I needed her to trust me and build a rapport with her. I asked her direct and indirect questions to gain as much information as possible. Using both of these elements would allow me to receive two different types of answers for the same outcome. However, I found asking direct questions I was able to receive more detailed information. 
Ma (2015) describes direct communication as 
“direct communication such as a face-to-face talk, the source information (what is provided by S) or demand for information (R’s request) are conveyed directly between S and R, without the intervention and control of social systems” (Ma, 2015 p. 32)

I began by asking her name and if she was injured. There were no signs of visible injuries but was clearly drunk.  I also asked her personal questions such as her age, where she was from and what her relationship was with female (2). I found that female (1) responded well to humour which to which we built a rapport and made her feel more comfortable to talk about the incident that took place. 
She informed me that she and female (2) were in a romantic relationship and they had both consumed too much alcohol which resulted in an argument. 
Faculty of Public Health (no date) states 
“In the UK, almost a fifth of all women, and 10% of men, aged 16-59 years, have been the victim of physical domestic violence.9 Alcohol is estimated to be a factor in a third of all incidents of domestic violence,17 with many aggressors having consumed alcohol prior to the assault” (Faculty of Public Health, no date). 
Female (1) ensured her partner, female (2) was not harmed in any way, and had left the property via the back door to get away from the incident. 

However, using our discretion, taking female (1) word of this would not suffice.  Using the National Decision Making model, the Code of Ethics encourages officers to use their discretion to assess and reduce risk. The risk was high as we did not know the condition of female (2) and where she was (The College of Policing, 2013). 

Female (1) tried to call female (2) but this proved negative due to her phone being switched off. We then proceeded to attempt an area search for female (2) due to the risk level of harm. We were aware from speaking to female (1) that female (2) was also intoxicated with alcohol and this could pose a risk to herself, and the public.

We asked female (1) who the property belonged to, to which she replied it was female (2) property and that they did not live together.  We told female (1) to leave to which she refused. We began using the 5 step appeal (Teaching & Learning Toolbox for Research Informed Education, 2019). The first instance in the simple approach which is the simpler request. I simply asked her to leave the flat to which she refused.  I then went to the next step which is the reasoned appeal where I told her again to leave the premises and why she had to. This still resulted in her refusal but she did step up begin to slowly but still hesitantly walked towards the exit. The next step is the personal appeal where I stated that her and her girlfriend have clearly had a heated and potentially violent altercation, and it would be a good idea if she had left before female (2) returned. Female (1) became slightly aggressive when we said this to which she stopped in the hallway and went to walk towards officers. I then skipped the final practical appeal and went straight to action. I stopped female (1) in her path before she could re-enter the living room as use of force is used as a last resort. Female (1) realised that she needed to leave and exited through the flat door.  (Teaching & Learning Toolbox for Research Informed Education, 2019). 

Once female (1) exited the property, we asked her for the details of female (2).  Female (1) disclosed the name and date of birth of female (2) which would be enough information to hopefully find a match to find out where she could potentially be. We carried out a person check on the female to which we had a match. She had warning markers of mental health, violence and previous suicide attempts.  

My tutor then received a call via airways from the Sargent querying an alleged assault that took place in the same address of female (2). Information stated that female (1) had witnessed this assault. After the Sargent investigated the query further, it was made apparent that there was a report earlier that day that female (2) had assaulted another female within the property. 

The area search for the female was negative. When we returned to the property, female (2) had come back to her flat to which she blocked the living room door up with a settee and furniture to stop Officers from coming in. Again, using the 5 step model we managed to talk female (2) out of the address. 

Female (2) was arrested for common assault which is Section 39 of the Criminal Justice Act 1988. A person is guilty of common assault is they inflict violence onto another person (Sentencing Council, 2018). 

Female (2) made comments towards my tutor and I that we were discriminating against her because she was a lesbian. Female (2) began resisting against myself and my tutor, making threats to harm us both.  At this time, I felt uneasy due not knowing female(2) previous or warning makers. My tutor and I were not aware of what she was capable of which was why it was important to be mindful on how to handle the situation not to escalate female(2). 

I referred to using Betari’s box theory as it I was paramount to recognise that my actions would affect the behaviour of the female. I had to stay calm but firm with the female in an attempt not to escalate her behaviour. Betari’s box theory states that my behaviour affects my attitude which will affect a person’s attitude which will then affect their behaviour (Mind Tools Content Team, No Date). 

The female was placed to the ground in the prone position due to her making threats to spit in my face. We then put Female(2) and immediately picked her up from the floor. Female(2) was cautioned and place in a police vehicle to be conveyed to custody. 

To reflect, there were good and bad elements to the incident. The good elements was that we were able to establish the threat, risk and harm very quickly. It was paramount that my tutor and I located both females as soon a possible. Also I was able to stay calm in a volatile situation and despite Female(2) escalating in behaviour and was able to build a rapport with Female(1) in order to help us with locating Female(2). 

Reflecting on what didn’t go so well is having to result in use of force on Female(2) which is of course, a last resort action. Due to her level of non-compliance and not being able to calm her down using tactical communication, to secure an arrest without injury, use of force was the last resort option. 

If I were to do this differently, I would ensure we located Female (2) as quickly as possible rather than spending too much time with Female (1). Also, I believe that use of force is a last resort, and due to her level of aggressive behaviour, I feel that we had no choice. 

Throughout the incident, it was important to remember that preservation of life and property was paramount. I constantly referred back to my training on what the next course of action would be, referring to policing policies and theories. 

Word Count: 2528












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



In this essay, I will be discussing a policing incident involving where I played a significant role with an offender and victim.  I will critically assess the instance and will refer to relevant legislation and research. Throughout the essay I will reflect the communication that was used for both parties. The essay will include models that are practiced within policing in reference to risk assessment, effective communication and threat. I will be referring to the GIBBS model which I will refer to the description, my feelings, evaluation, conclusions and actions. 

I received information of a domestic violent incident taking place in an area that wasn’t in our patch of policing. No other units in the delegated area were available. Due to my tutor and I being code 2 which meant we were not involved in any current incident, we decided to go and help the other policing patch. 

Due to the call being domestic violence related, it would mean that it would be an immediate response for Officers to attend within 8 minutes. My tutor and I placed the blue lights on the police vehicle and made our way to the area. I asked control for more information on the address we were attending. They stated the home had a red warning for domestic violence which indicates police had attended there before for previous domestic violence. We learnt via control works that the domestic violence aggressor was the male against his female wife. There was also a young child involved within the family home. In the majority of cases, there is a male aggressor with a female victim, but that is not to say that the male is always the aggressor. Going to domestic violence calls, it is important not to assume it is the male that is the culprit in the situation despite the information we receive by Control.  Both men and women are susceptible to be victims of domestic violence. However, Hilton (2021) stated that data from police reports suggests that the vast majority of domestic violence related assaults, severe assaults or murder are mostly committed by men but interestingly, women who are the offender were most likely to be arrested once identified (Hilton, 2021). 

“ 4.2% of men and 8.4% of women aged 16 to 59 years had experienced domestic abuse within the last year in the year ending March 2019.” (Elkin, 2019)


The Code of Ethics of Policing states that it is our duty to be aware of our unconscious bias. This means, not stereotyping as such thoughts can influence your decisions. I went to the address with an open mind, not assuming that the aggressor is the male (Code of Ethics, 2014). 

Before attending the incidents address, I refer to the THRIVE model. The THRIVE model refers to: Threat, Harm and Risk by means of Investigation, determining the Vulnerability and then the use of Engagement. This model aligns with the Policing Code of Ethics and the National Decision Making Model (NDM). 

The call that Control Works had received wasn’t from any of the residents inside the home where the incident was taking place, but it was by a neighbour who had heard what was going on. The neighbour reported the male shouting through the window of their home at his wife and daughter who were outside in the front garden. The male was reported as verbally abusive towards the female victim but no threats were made at this point. However, the report also enlightened my tutor and I that the family were speaking in another language which could not be understood by the neighbour. 

The area that our police station cover, is a highly diverse community with people form all different religions, cultures and backgrounds with many different languages. Effective communication amongst communities is a vital strategy for crime prevention.

“At the heart of community engagement is effective communication between citizens and law enforcement at all levels” (Scharff Peterson and Das, 2018 p.87). 


Using the THRIVE model, I had identified that the threat to inflict harm is unknown due to the neighbour not understanding what was being said to the female. So, at this point, the risk of threat and harm was still prevalent as we do not know what was being said.  The investigation will take place once my tutor and I arrive at the scene to determine what has happened, and what action will needed to be taken. Looking at the vulnerability of the female and child, it prevalent that the child under the age of 18 will always be classed as vulnerable, and as for the female, being a victim of the male of previous domestic violent attacks, she would also be perceived as vulnerable (Fisher, 2021). 

When my tutor and I arrived at the address given by Control Works, a male answered the door but stated he could not speak very good English. Referring back to the THRIVE model I recognised that due to the unknown threat of risk and harm to the female and the child, we needed to obtain the correct information from the male and relay the correct information back to him. 

By doing this I used language line. Language line is a 24hour service that allows police to get access to an interpreter of the victim/ offenders choice to allow police to affectively and efficiently communicate.  According to language line, in the UK, 9% of residents are immigrants and 4.2 million residents use another language other than English (LanguageLine Solutions 2020). 

The male disclosed to my tutor and I that he spoke Arabic.  Using language Line I was able to obtain an interpreter who could speak Arabic. According to the interpreter, the male stated that nothing had been going on and that he was merely cooking dinner for him and his family. His story was supported by the sound and smell of frying onions coming from the frying pan in the kitchen just 2 meters away from the front door. We had then asked to see where the female was who we believed to be his wife and if we could come inside his house in order to speak to her. The male became agitated and I could tell this by his body language and tone of voice despite not being able to understand what he was saying. The male began to sweat, raise the volume of his voice and began waving his arms around. 

The interpreter stated that the male said his wife was fine and that she was upstairs in the bedroom. Whilst this was being said, the male began to close the front door. My tutor stopped the door and stepped inside. Section 17 of PACE give police the power to enter a premises to  
“execute an arrest warrant, arrest or recapture a person on any premises or save life and limb or prevent serious damage to property”. (College of Policing, 2020). 

Due to not knowing if the female was hurt, we were able – According to the Code of Conduct of Policing, under Section 17 of PACE, to enter the property to save life or limb. 

My tutor kept the male in the kitchen whilst I went looking for the female and the child. The male attempted to follow me but due to the high risk of him saying something to her in his language such as not to speak to police, it was important to keep the separate. 
I located the female upstairs in the bedroom with the child. She was clearly upset as she was shaking and crying. When she had seen me she tried to speak to me quietly in Arabic as if she didn’t want the male downstairs or her daughter to hear her. 

Following the Victim’s Code of Practice will ensure that I carry out my duty as a Police Officer correctly in order to support our victims. The first rule of the Victims Code stated that everyone has a right to understand and to be understood. It would need to be established first as to whether a victims first language is English, and if this is not the case, procedures such as Language Line will need to be put into place to communicate effectively with the Victim (College of Policing, 2021). 

Using language line again, she stated that the male had not made any threats towards her but had been seriously verbally abusive by calling her disgusting names in front of her neighbour and daughter. The female said her husband had left the home to go to the shop, but didn’t come back for some time. Because of this, the female decided to start dinner, a household job her husband would normally carry out. When he had came back, she said she could tell he had been drinking alcohol. 

“ among alcoholic husbands and their wives, the severity of alcohol problems on the part of the husband was significantly related to the husband's cumulative violence toward his wife, after controlling for husband antisocial behaviour, husband perception of family conflict, and husband and wife age” (Leonard, 1999 p. 114). 


The female disclosed that this was not the first time this had happened. I asked her what did she want from police due to being victim led. She stated she didn’t want him arrested as it would just escalate the situation but did want him removed from the house for a few hours, which would give her time to pack some bags to stay with her parents. 

I relayed this information back to my tutor who was still with the male. My tutor instructed this to the male and with some reluctance, he did leave. 

I brought the female and the child downstairs into the living area as it would be more comfortable for them both ensuring we locked all the doors in windows so the male could not return. 

I asked how the female was in terms of her mental health. She stated she suffers with anxiety, depression and has Bipolar disorder. Bipolar disorder is a condition that can affect your mood, fluctuating it from one extreme to the next (NHS, 2021).  The female stated she also has MS which is 
“ a condition that can affect the brain and spinal cord, causing a wide range of potential symptoms, including problems with vision, arm or leg movement, sensation or balance.” (NHS, 2021). 

The female mentioned that her husband would often call her names in relation to her disability. Disabilities are part of the 9 protected characteristics of the Equality Act 2010. This Act is put in place to legally protect individuals that have one or more of the 9 characteristics (Gov.uk, 2013). 

This would then be classed as a hate incident. A hate incident is when a person is subjected to name calling in relation to your race, religion, sexual orientation gender and disability. This can be perceived by the victim or by a third party who has observed the hate incident (South Wales Police, No date). 

I then asked the female if she would like a referral put in regarding the hate incident and if she would like to make a complaint. The Code of Ethics states that police need to encourage victims to report and support crimes they have been subjected to whether it be past, present or future crimes (Code of Ethics, 2014).  I explained the process to her on what that meant. The Victims Code of Practice states that every victim has a right to understand, so I made sure I used appropriate simple working terms, rather than using police jargon that can be difficult to comprehend (College of Policing, 2021). At this point, she did not want to make a complaint, but agreed to the hate incident referral and she was happy to be contacted by one of our referral team. 

Due to the female and her daughter being subjected to a domestic related violent incident a Public Protection Notice (PPN) would need to be submitted. Not only because of the Domestic Violent element, but because I perceived the female and child to be vulnerable after I had risk assessed the incident,  even if they did not. A PPN:

“risk assess and action. Where necessary, the PPN will be forwarded to partner agencies for their information and further action” (South Wales Police, 2021 p. 2)

The PPN would contain a series of questions including Domestic Abuse, Stalking and Harassment questions. These questions determine the risk level of the situation on the PPN. 

The victim contacted her parents to collect her and her daughter to take them to their home address. My tutor and I risk assessed the situation and believed this was best course of action due to the imminent return of her husband. We believed the female and her daughter would be safe with her parents and stayed at the address until they had left together with the house secured. The family gathered up family belongings including school supplies and clothing for the child. 

We advised the family that if her husband were to turn up at the victims parents address, to call 999 immediately which they understood. 

Once the family had left the scene, we were satisfied that we could leave. 


This incident made me feel empathy towards the daughter and mother. They had clearly experienced more than one incident of Domestic Violence based on the data we had received from Control Works and the information that was given from the female victim. 

The male had been previously arrested for a physical assault on the female but in this incident, it only involved verbal abuse. When the female discussed that her husband had abused her on her disability, this seemed to upset her the most due to her breaking down into tears when telling Officers the horrendous names he would call her. 

I believe that not stereotyping the situation had helped me deal with the incident due to going in with an open mind. I was able to speak to the female not assuming she wasn’t the aggressor, I was able to make clean and concise decisions on what actions to take next. Also, I believe that we located the female very quickly and prevented the male from not allowing us access into the house. It was the quick reaction from my tutor and I that allowed as to check the well-being of the female immediately. 

To reflect, not all males are the aggressors despite this situation involving a male aggressor. It is important to go into incidents with an open mind with an awareness of your own unconscious bias.

I realised that despite the language barriers, there will always be a way to communicate with a victim and suspect as is their right. All victims and suspects have a right to understand to be understood (Code of Ethics, 2014). 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following essay will critically assess an incident which will refer to contexts of legislation. 
I will reflect the following in relation to the National Decision Model and how I used discretion in my decision making. I will further discuss my responsibilities in relation to the Criminal Procedure and Investigations Act 1996 and how I managed to record and retain information. 
I will refer to the GIBBS model throughout this essay where I will discuss what happened, my thoughts and feeling and evaluate on the incident. 

My tutor and I were on duty during a night shift where an emergency GRADE 1 call via airways around 1am, stating a man calling out for police on the phone stating he had heard a male being assaulted in a nearby park. The male caller described the noise as a man grunting and the sound of scuffling     as if he was getting assaulted. The male informant didn’t want police to know who he was and therefore, refused to give any sort of identity. Using 999, it is a 24 hour service which is available if it is an emergency, immediate threat or a crime on-going according to Lincolnshire police (2021). 

I keyed up on the radio and asked for my tutor and me to be attached to the incident. 
Due to the time of night that it was, it was paramount that my tutor and I reached the male as soon as possible. The surrounding park where the male victim was allegedly to be located, a few crimes involving assaults, and sexual assaults had taken place. 

I referred to the THRIVE model in relation to this incident. Thrive stands for Threat, Harm, Risk, Investigation, Vulnerability and Engagement (Fisher, 2021).  THRIVE is derived from the Code of Ethics and The National Decision Model. The Threat at this time we believed was high, due to the time of night, low or no visibility in the area and the number of assaults that had occurred over the past few weeks in the same park. The harm risk was also high due to not knowing the extent of the victim’s injuries. The risk we determined as high due to the likelihood of the male being exposed to further risk or harm. We needed to begin our investigation on looking in the area where the GPS picked up on the male caller due to him not giving an exact location on where he was. We considered the male as very vulnerable due to not knowing his exact location and the unknown extent of his injuries. My tutor and I then needed to engage with any potential witnesses that we may come across in order to allow for an effective investigation. The thrive model allowed me to understand the situation as a whole on what we could be potentially dealing with. 

“Where there is a legal requirement to take relevant action or an alternative risk/decision making tools are used, a THRIVE assessment is will not be required, however may be used at any stage during the incident/crime journey if it adds value for the decision maker” (Fisher, 2021).

As well as the THRIVE model, the National Decision Model is also used for spontaneous or planned incidents. The NDM has six key elements. The first element is the Code of Ethics which ensures my decisions are consistent in relation to policing. It also ensures that I follow the policies of policies of policing. The next stage is gathering information before going onto the next stage of assessing the risk. Police policies and powers will then need to be considered. The next step is consider options and contingencies before taking action and then review. The model is then repeated if needed (College of Policing, 2013). 

When we arrived at the location the male caller called from, we crossed a bridge into the park where there was zero visibility.  The time at night meant there was no sunlight, and due to the cloudy sky, there was no moonlight either. There were also no lampposts available in the area. I activated my body torch and turned on my body worn camera to capture the incident. 

My tutor instructed me to check the steps near a river which was indicated to me an extra risk to the victim as it was easily accessed and due to the darkness of the area, the potential of the victim walking and falling in was high. 

My tutor checked an area near to the bridge. He shouted out to me to immediately get back to him as he had located the male victim. The victim was on a main path of the park which was in complete darkness. The male had a significant head injury which was profusely bleeding. Whilst the victim was breathing, his breath sounded compromised as he was making a gargling and snoring noise. My tutor requested for an ambulance via airways but he was informed to contact the emergency service via his own works phone which he started to do. I placed the victim in the recovering position in order to try and drain whatever what in his throat which I assumed at the time was blood, and to hopefully open his airways. The male’s breath also smelt heavily of alcohol. 

I searched the victim to try and recover any sign of identification. The victim had no wallet or mobile phone on his person, which you would expect from every person you come across. 
My tutor informed the emergency worker of the symptoms and injuries of the victim. The 

Emergency worker then instructed my tutor to place the victim in the supine position and to begin chest compressions. 

By following the Code of Ethics I had to think about what the victim and members of the public would want done. I also began gathering information on what has happened and what I knew so far. I relayed the information back to control that a male had been seriously assaulted with no signs of identification. We needed to find out who this male was immediately in case he had any immediate family that needed to know his whereabouts, so I informed control of a description of the male if there were any missing persons at this time matching his description (College of Policing, 2013). 
 
More Officers then arrived and assisted myself and my tutor. The area needed to be cordoned off which was authorised by an Inspector due to the severity of the incident. I then began chest compressions on the male to help my tutor due to its labour intensiveness. Myself and my colleagues all took in turns to carry out CPR until the paramedic arrived who informed us to stop. 

We left the victim in the care of the paramedics whilst we investigated what exactly had happened. A different male then approached us stating he had been a victim of an assault by a group of males at the same time as the other male on the floor. This male was known to my tutor from previous offences. My tutor informed me that the male was Homosexual and was known to be involved in prostitution. The male was acting extremely defensive and stated he would not speak to us unless he knew that the male on the floor was ok. This immediately rose my suspicions and thought that this male may be involved in the other male’s assault, rather than a victim himself.

It was important not to listen to my Unconscious Bias by immediately assuming this male was involved in the assault of the victim due to his previous convictions.  Emberton (2021) states that humans grow up learning from patterns that they see and use these patterns to solve problems. Emberton (2021) uses the example of seeing an individual with a metal ring on their wedding finger and automatically assuming that person is married (Emberton, 2021). I then had to not assume the male was the perpetrator due to him being a past criminal. 

Making the decision whether to arrest this male or due to him being the only persons around at the scene at an unsociable time, in the early hours of the morning was based on the evidence we had at the time. The male is known to the area and has been known as an offender of assault as well as being an assault victim himself in the past. We decided not to arrest the male on suspicion of assault due to the lack of evidence we had at the time. 

Due to this male being a potential witness, it would be best evidence to obtain a statement from him. According to the Criminal Prosecution Investigation Act 1996, it states that if the witness were to refuse to give evidence at court, a Summons could be issued.

“In such a case the Crown Court shall, subject to the following provisions of this section, issue a summons (a witness summons) directed to the person concerned and requiring him to—
(a)attend before the Crown Court at the time and place stated in the summons, and
(b)give the evidence or produce the document or thing.” (Criminal Prosecution Investigation Act, 66, 2) 

Due to the male already being known to the police, he was easily identified and searched 
on NICHE without the risk of him giving a fake name or address. 

The male was distressed and upset but after my colleagues spoke to him calmly, he eventually gave a name on who may be involved in the assault. My tutor and I were relieved from the incident after the victim was carried into an ambulance and conveyed to hospital. 

I began looking around for potential evidence along with my tutor. The action that take place to gather evidence during critical incidents is called The Golden Hour. This includes taking tactical considerations. These considerations are to find out who the victim is and who the subject is. Also, looking around where the incident took place why this may had happened.  It also became quite obvious that there were little prospects of physical evidence such as CCTV (Home Office, 2021). 


The Home Office (2021) describes The Golden Hour as: 

“The “Golden Hour” is the initial period following the incident occurring when the best opportunities exist to take decisive action. Below is a list of suggested actions in no specific order. To note that the “Golden Hour” is not restricted to 60 minutes.” (Home Office, 2021 p.33). 

My tutor and I went away from the area to pursue the culprit who may be involved. As we made our way from the incident area, a call via airways stated that the camera room had spotted two males riding the same bike, riding away from the incident location hastily. The camera room gave a description of the males and the direction they were headed.  My tutor immediately spoke on the radio stating we were making our way towards the location on where the males were spotted. 

My Sargent point to point my tutor and reminded him that we would not be able to make contact with these males due to the contamination of evidence. This means that if my tutor and I were to touch the potential suspects when we already have the DNA of the victim on our person, it could seriously jeopardise the investigation. The Forensic Science Regulator (2020) suggests that although DNA contamination sometimes cannot be avoided, steps can be put into place to minimise this (The Forensic Science Regulator, 2020).  

As my tutor and I approached the area in which the two suspicious males were located via a police vehicle, a bike rode past us with two male occupants on it matching the description given by the PC in the camera room. We immediately pursued them, talking on the radio of their line of direction, stating we were not to make contact due to the contamination of evidence risk. 

The suspects made off from us when they had seen the police vehicle. I had seen one of the males jump off the bike and make way in a different direction. Using the NDM, helped me make the decision on what to do next. I gathered that this male was seen moving away from the direction of the crime scene and could be the possible suspect in committing the assault against the victim. The risks are if we were to catch the male would mean we could contaminate him with the victims DNA, which could affect the case at court. I considered the powers I had, which would be to arrest. The code of Practice states that Section 24 of PACE allows Officers to arrest a suspect if they have reasonable grounds to believe a person is suspected, attempted or currently involved in an incident (Gov, 2012). I had reasonable grounds to believe that this male was involved in the assault of the victim. We had to consider other options of stopping the male without touching him. My tutor and I shouted “STOP” to the male to which he kept running. I communicated to other Officers via airways for assistance (College of Police, 2013).  The males were then stopped by a non-uniformed team of Officers. My Tutor and I explained the situation and what information we had gathered at the time. The Officers arrested the male for suspicion of assault and conveyed him to custody. It was important to give the Officers the correct information for them to relay this back to the custody Sargent for investigation. 

As for the other male, he was nowhere to be seen. A police helicopter was also deployed in the attempt to locate the second male.  

I then returned to the station to ensure I uploaded all relevant information needed on the case file. I had completed my statement and placed a large OEL entry on the police computer system (NICHE). It was important that all relevant information was uploaded in order for it to be investigated effectively and submitted to the Crown Prosecution Service. The Crown Prosecution Service (CPS) decides whether a case should be prosecuted and advises police during investigations of more serious cases (Crown Prosecution Service, 2019). 

Although I would not be the Officer to carry out the Interview of the suspect, I would still be heavily involved in the investigation. It was important to get all the information correct in terms of my statement and entry on the series of events for the Officers that will interview him.  I had made special mention of the Witness and made sure I had involved the correct person on NICHE in order for Officers on the next shift to obtain a statement. 

The CPIA describes a criminal investigation as an investigation involving whether a person is to be charged or not (Criminal Procedure and Investigations Act, 1996).  The CPIA also describes that any Officer involved in an investigation is an investigator (Criminal Procedure and Investigations Act, 1996). 

To reflect, I felt empathy towards the victim due to the injuries he had sustained and the potential family that will be victims of this crime also. I also felt frustration due to the male not being identified. The victim had no identification on his person, and due to the injuries to his face, it was difficult to establish any distinctive facial features. I was also hoping that the second male would be caught and investigated due to the seriousness of the crime and that the correct criminals would be brought to justice for our victim. Part of the Code of Ethics in policing, is to be selfless and to act in a way of public interest (Code of Ethics, 2014). 

The positives of this incident is that we ascertained one potential subject in the hope we could obtain an identity for the victim.  I feel that the information that was gathered was vital for the investigation in order to provide a prosecution. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Blue light G1 course. I would like to eventually complete the G1 driving course which will allow me to drive to G1 incidents. 









	Completing the course once I have finished tutorship. I would like to gain more experience first in the field before I complete the G1 course. 
	The G1 driving trainers, colleagues and Sargent. 
	2-3 months

	Case Files. 
At the moment I have only had workloads that have resulted in No Further Action. I would like to take on a workload that will result in a potential conviction. At the moment, I do not know what documents are required for each case file.











	Asking my Sargent for a workload that could potentially lead to a conviction. I have a PowerPoint which appoints what documents are required for each different case file. By doing more, I can familiarise myself more with what’s needed. 
	My Sargent and Colleagues. 
	2-3  months 

	Another area I will need to focus on developing is my statement writing. This can include exhibit, victim, witness and policing statements.
 
I am slowly improving on these but I am still missing some information that can be key in an investigation. 










	By continuing to complete as many statements as possible. To offer to do a statement when another officer is going to take one in order to gain as much practice as possible. 
	Myself, my colleagues and Sargent. 
	4 Weeks 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _ _ _ Victoria Sarah Jones_ _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _ _11/10/21 _ _ _ _ _ _ _ _
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