HE Cert in Nursing Studies & Health		Caroline Howells

Module: Communication and counselling 
Video Critique
For my assignment I have been asked to demonstrate and identify a variety of communication and counselling skills within the application of Carl Rogers’ Humanistic Theory.  I should also be able to reflect upon the value and importance of communication and counselling skills within the nursing and health care sector.
I have videoed a counselling session with another student, and I will study the video to identify various communication skills which are applied within the Humanistic Theory of Carl Rogers.  We decided that the first session would involve a client coming to see a counsellor with depression, after being left with a small baby to bring up when her boyfriend left her.
To start the session, the counsellor welcomes the client into the room, and asks her to come and sit down.  The counsellor uses eye contact and smiles at the client to make them feel at ease.  The counsellor confirms the name of the client, as she sits down.  The client is clearly apprehensive and has her arms folded in a defensive way.   The counsellor explains that anything discussed in the session is totally confidential.  The client then asks the counsellor if she is sure, and the counsellor confirms again that this is confidential. Bond,T and Mitchels,B (2015) says Well managed good practice concerning confidentiality and record keeping can strengthen the therapeutic relationship as the trust is deepened and clients feel increasingly secure and respected.  The counsellor asks the client if she can take notes during the session, to which the client agrees.
The counsellor then tells the client that, when she is ready, could she explain how she’s feeling.  The client then starts to explain to the counsellor, but is still very nervous, and asks again that the information she shares will be confidential.  The counsellor confirms that it is, and reassures her.  The client then resumes explaining her feelings, and the counsellor responds by actively listening and asking questions.  The client’s body language begins to change and appears more relaxed.  The client says that she feels useless, sad, lonely and that she can only talk baby talk at the moment.  The counsellor asks what is making her feel this way.  The client explains that her long term partner left her while she was pregnant, and now she’s on her own bringing the baby up.
The counsellor enquires as to the whether the baby is a boy or a girl.  The client responds saying she is called Rosie as she has rosy cheeks.  The counsellor exclaims that it is a beautiful name.  She further explains that the client is going through a bad patch at the moment that she has her health and a beautiful baby, and that she must be a pleasure to her.  The counsellor that asks the client if she is religious.  The client responds, saying she was up until now.  The counsellor tells the client that children are a gift from God and that children come to us for a reason.  The client says that everyone keeps telling her that, and that her gran used to say it all the time, but why is God doing this to me, if I’ve got to bring her up my own.

[bookmark: _GoBack]The counsellor explains that sometimes we are tested by God and enquires if she has any family support, and not to be afraid to ask for any help.  The client says that she thought she could do anything but she keeps crying and the baby keeps crying all the time.  The counsellor tells the client that she has to ask for help and she has made the first step by coming today.  The counsellor continues to say that by attending sessions will help to find ways to cope.  The counsellor repeats that a child is a blessing and at this point in your life, it is what you needed.  
The client responds by saying that it doesn’t feel like it and I’m trying to convince myself that it’s true.  The counsellor reiterates that she will come through this with help and support.  The client states that when she looks at the baby, she can only see his face and what will happen if she can’t love her.  The counsellor’s response is that the love you feel for your baby is real and she will give you so much love back in return, and that she is half of you also.  The client laughs and says, god help her, but this has lightened the mood.  The counsellor goes on to say that, as she is bringing up the baby, she will be there to see the first time she walks or talks etc. even if this is “dada” as this is common for babies as it is easier for them to say.   
The counsellor states that the client needs to try to turn a negative into a positive, and try to find time to relax.  As the session draws to a close the counsellor says that she hopes that this session has helped.  The clients responds by saying, yes she feels better, and she would like to come for another counselling session.  The counsellor explains that she can make an appointment for two weeks’ time.  The client then gets up to leave and the counsellor shakes her hand warmly, explaining that it has been nice to meet her.
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