[bookmark: _GoBack]Referencing list
Bor,R (1998). Counselling in health care settings. London, New York: Continuum International Publishing Group. 47.
Bor,R (1998). Counselling in health care settings. London, New York: Continuum International Publishing Group. 47-48.
Bradley,C,J. (1990). Communication in the nursing context . 3rd ed. United States Of America: Pearson Education. 95.
Bradley,C,J. (1990). Communication in the nursing context . 3rd ed. United States Of America: Pearson Education. 75.
Roger,C. (1975). Person Centered Therapy. Available: https://www.simplypsychology.org/client-centred-therapy.html. Last accessed 8th December.
Rogers.C. (2017). Carl Rogers . Available: https://www.bapca.org.uk/about/carl-rogers.html. Last accessed 8th December 2017.



Communication and counselling
Assignment 1 
In this assignment will talk and evaluate the pros and cons of my video in a health care setting. I will also research by using the internet and books. I will provide and give references throughout. Carl rogers is an American psychologist and he came up with his own unique understanding to human relationships and personality [Bapca.com (2017)]. Back in 1975 he said, “we all resist change”, these 4 word have a lot of meaning and can relate to probably every client. [simplypsychology.com (1975)].
Counselling helps people to mentally and physically cope and adjust to new or old circumstances. Counselling also helps not only the client, but it can help a lot of other family members [Bor,R (1998)]. In the video when the counsellor was role playing being a counsellor, the client had a similar circumstance. The client was having trouble adapting to new things and time management trying to fit everything in. sometimes it is not only the client you see that is struggling to adapt to the new changes that have may have been sudden or something that’s been recurring and out going for a long period of time [Bor,R (1998)]. The patient was talking about how her daughter is being passed around all the time to different family members and friends due to the client trying to fit everything in such as work, university, taking the children to school, cooking, cleaning and other important things all into one day. 
	Closed ended questions never get used in counselling due to the client not being able to express they are self’s. On the other hand, open ended questions get used all the time and are very useful when the client or me the counsellor is bringing up a new topic. This gives the client the time and the capability to talk and describe a feeling or problem in as much or as little verbal speech as they wish to, depending on how commutable they feel talking around the counsellor, sometimes it take time for the client to adapt to the counsellor[Bradley,C,J(1990)]. Throughout the video me as a counsellor frequently used open ended questions, “What would you like to start with today? How do you think it’s affecting you? How do you think its effecting your daughter?”[Minto,L (2017)]. From using open ended questions, it allowed my client to express herself in her own words and give me as much information as she could on the situation. From the client expressing herself it meant that she trusted me.Trust is one word but a different depth of meaning to every individual person[Bradley,C,J(1990)]. One of the main objectives as a counsellor is to make a trust bond with you are client. If the client does not have trust with the counsellor, then he or she is not going to open-up to express themselves and talk. At the start of the video me the counsellor said “Just for you to know this is a safe place, you can talk about anything. Anything that is said in this room stays in this room, it is confidential but if anything is said that is going to harm you or anyone else I have to tell someone” [Minto,L(2017)]. The counsellor, so the client knew before she started talking that she could trust me and anything that she said was 100% confidential. Defining problems in counselling is hard for some clients but the counsellor must- Firstly, avoid situations that client could have the understanding that they are being pushed to see things how me the counsellor sees them. We also 
Could make the client feel he/she’s ideals and feelings have not been taking into account and that they have been pushed aside[Bor,R(1998)]. A counsellor should never push a client to talk about something he/she doesn’t feel comfortable talking about. “Second, to maintain a focus on the patients and family’s psychological condition without necessarily making this the dominant issue.”[Bor,R(1998)]. And the most important of all, at all times the councillor should avoid making assumptions whether it is about the client or something that the client has said about someone else [Bor,R(1998)].
	Being a counsellor one of the most important things you are not to do, and me being a counsellor found a really big struggle when we did our video role play was giving advice. Even though I did not give any advice throughout my video, I still found it hard not to. Being a counsellor, is not an ‘easy’ job, talking to people who you may have never spoken to before and trying to get everything out of them without self-empowerment. Even the littlest of things like answering and asking questions in a professional way was very hard to grasp. I noticed I stuttered a few times in the video because I found it near imposable to just think of what would be useful to ask the client that can help them open-up (open ended questions) but at the same time not giving advice.
	When I went back over and analysed my video I noticed that there was a table between me and the client, which if I was to do a video or a role play of a counsellor again I would make sure it did not happen. Having the table there did not allow me or the client to show body language and if me the councillor, or the client was to show body language the table was an obstruction in the way for us to see. Trying to keep a good eye contact bond with you are client is just as important as anything else, therefore if the client isn’t showing you eye contact then they are not listening to you to their full potential and it is the same with the counsellor making good eye contact with the client. If that didn’t happen then the client is going to think the councillor didn’t take any of the information the client has been speaking about in to mind and for some clients the littlest of talking is a lot to them. The client may also think there is no point in he/she talking as the counsellor is not paying attention. Through out the client telling me her problems I kept saying “yeah”, this was to show the client that I was listening and paying attention to everything she said. This also links back to trust because if the client knows you are going to listen, then they are going to talking and express themselves and to do that you need to have a trust bond.
	
