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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


[bookmark: _Hlk137829292]During this essay I will be discussing and exploring an incident involving a number of school pupils using inappropriate language towards a Transgender pupil, making her feel vulnerable. I played a significant role in supporting a victim of a hate crime and I will briefly detail the incident before evaluating the different approaches the police and other agencies took to assist in providing the required support for the victim and how we considered different options to prevent any further incidents occurring. I will also delve into evidence-based policing and how we support repeat victims. I will be utilising Borton’s Reflective Tool, which is broken down into three steps “what”, “so what” and “now what” as explained by Dabell (2022) to effectively reflect on this incident. 


In policing terms, a vulnerable person is defined as a person, who would be unable to protect or safeguard themselves from exploitation or coming to harm as a result of their circumstances or situation (College of policing, 2021). The college of policing also explains that policing has taken on the THRIVE definition and how this can be applied. 

Firstly, I will give a brief overview of the incident to explain what I was dealing with. I attended a call, whereby a school pupil who had recently informed the school and other pupils she was transgender, was having some issues with other pupils in school. This pupil had made a number of changes including, hair, name and what she was choosing to wear. The incidents mainly surrounded a particular group of pupils refusing to call her by her changed name and kept referring to her deadname (Porrey, 2022).  They had been writing this name on her schoolbooks and sending anonymous messages calling her by her previous name or calling her a transformer which she believed was being done intentionally to cause her upset and disrespect her. This had been ongoing for a number of weeks and the victim believed this was partly due to a lack of understanding by the other pupils (Greytak et al., 2008). 

I considered the legislation around this incident, which I was aware would be classified as a hate crime (gov.uk). Hate crimes can have a damaging and lasting impact on victims and is therefore a priority in terms of policing and the Crown Prosecution Service (CPS). I knew that should this incident be sent to the CPS; the victim would receive additional support when going through the court process as detailed under the victim’s right code, which I explained (Hamilton et al. 2021). However, after an in-depth discussion with the victim and her parents it was clear this was not the outcome they were looking for and they were certain this is not what they wanted as result of police involvement. This was mainly due to the age of the other persons involved and the belief that the main issues were due to a lack of understanding around the topic. 

The victim made the school aware of these ongoing issues but did not feel they were providing her with enough support as the problems had not been resolved. Therefore, she contacted police for some further support. After attending the initial call, I coordinated with the School Liaison Officer (SLO) to gain further information about what actions the school had been taking and what hadn’t been done. The SLO had not been made aware of these issues and therefore had not had any involvement so far. However, the SLO utilised school contacts to gain the required information quickly.  This allowed me to evaluate what actions had been carried out so far and build on them. 

After speaking to the school in length about these issues, it did become apparent that previously issues had occurred between the victim and this group prior to her transitioning and the issues were not solely as a result of this. It appeared that the group did not get on particularly well and this had resulted in a number of disagreements and arguments the school had dealt with previously. Including incidents where my victim had caused issues and been the instigator against some of this group. Therefore, this did cause me some concerns regarding how effective the steps I was planning to take would work. However, I knew that I had considered the wishes of my victim and I was aware that I could take additional steps including Voluntary interviews and referrals to the Youth Offending Service if my initial actions did not resolve the issue.

Throughout my probation, I have dealt with hate crimes before, but this was my first time dealing with this type of hate crime, so I conducted some research into other supporting agencies. Therefore, I was able to signpost her to number of agencies, including Stonewall, Mind, National Health Service, LGBT foundation as a few extra options to provide her with some additional support and guidance. Although, she initially appeared reluctant to engage with these suggestions as she wasn’t sure they would be of benefit to her. I personally felt that Stonewall could be particularly beneficial to the victim as she mentioned that she felt a number of these issues were surrounding a lack of education. Stonewall provides a number of resources including online courses and memberships to ensure that schools and pupils are well educated (STONEWALL, 2021). A colleague of mine, also recommend Stonewall as a support service and had previous experience using the online courses. 

The victim’s family members were extremely supportive of the transition which helped to provide reassurance and support outside of the school environment. I advised her to block the number messaging her, continue reporting incidents to the school and SLO, engage with support services and report any social media accounts who post inappropriate things. She agreed to follow the advice above as she agreed that by responding to the messages, she was sometimes encouraging them to engage with her. I was aware that this would only help with some of the issues she was having, but I knew this would be a good start in minimising the contact with certain pupils. 


The SLO then worked with me to speak to the pupils causing the issues and try to get an understanding of why they felt their behaviour was acceptable. The general consensus was a lack of understanding regarding the impact of using her deadname would have. Therefore, I knew that it was important to get the school on board surrounding some additional education or discussions on the matter. I knew this was also something the victim wanted, and I had been mindful of this throughout the investigation. 

So far, the additional education appears to have helped the other pupils understand the situation better and the impact they were having on the victim. It has also provided support to the victim which were two of the main outcomes I was looking to achieve when trying to tackle the incidents. Since my involvement, the school have agreed to maintain awareness of the topic and would report any further incidents to police or SLO so the matter could be escalated if required. 

I conducted some research into evidence-based policing, which is a critical tool in policing as it encourages officers and staff to use the best evidence available by conducting research and asking questions. This allows officers to make informed decisions about incidents they are dealing with and the procedures in place (College of policing, 2020). I believe I have somewhat demonstrated I utilised this throughout this incident by, listening to the victim, asking colleagues for advice, and conducting my own research into available support. Although, I have since conducted further research into evidence-based policing and the Maryland scale which I believe will benefit me in dealing with future incidents as my knowledge around making use of these has increased. 
 

Another practice used in policing, relating to evidence-based policing is ATLAS. The purpose of this is to encourage officers to ask questions which may challenge current procedure, while believing that further research and testing may allow for us to uncover better evidence on how we deal with that type of situation effectively which should help minimise the chance of people becoming repeat victims if the practice or policy used is more effective (Pepper et al. 2020). This is relevant to this incident, as I knew how important it was to prevent any further incidents in occurring so I could support the victim effectively as I knew she had felt let down previously by the schools attempt to assist with the situation. 

The victims right code is made of up twelve rights that victims have and provides the minimum standard for how victims should be treated, and this does not apply to how police treat victims but other agencies as well. This also gives victims a right to review decisions made if they feel they have been let down or if your rights have not been adhered to. Therefore, when dealing with any incident I know that it’s important that I keep the victim updated and supported throughout (Ministry of Justice, 2023). Again, I believe that I demonstrated this throughout the incident as detailed above. 


Some of the leaning points I have taken from dealing with this incident are, the importance of researching things you are unsure about to provide the best service possible as I wouldn’t be aware of some of the support available if I had not investigated this. I also feel that I have a better understanding of evidence-based policing. 

I made good use of Borton’s reflective tool in this essay, which has allowed me to reflect successfully upon how I managed the situation. First stage is what, I have detailed the incident and explained what the issue was. Second stage is so what, where I have detailed the potential reason for the incident and my considerations around dealing with the matter. Finally, the third stage Now what, where I have detailed my learnings from dealing with this incident and how I believe this will benefit me in the future (Dabell, 2022).

In conclusion, as this was my first time dealing with an incident of this nature, I did need to research some local support agencies. I did this so I could provide further support to the victim by providing relevant signposting her to agencies that I wasn’t already aware of. This allowed me to gain further understanding and meant that I could explore local support groups. I will now remember the support available for any future incidents of this nature and I will be able to provide more in-depth signposting for others in need of support. Overall, If I reflect on the situation, I feel that I listened well to the victims needs and ensured she felt supported by utilizing other agencies and working with the school as requested. This was a good learning experience for me and allowed me to develop my skills further by conducting research into the matter and working with the SLO. Although, she was initially reluctant to engage with the agencies, I believe that due to rapport I built with her and her family she would seek any required support. 

Word Count: 1858. 





 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 

 

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

Dealing with a domestic violence related incident can be exceedingly challenging as each incident must be assessed on an individual basis and can require use of different methods to achieve a reasonable outcome. During this essay I will be critically assessing the challenges I faced as a response officer when dealing with a complex domestic violence incident. I will explore the incident I attended and discuss the challenges I faced, how I overcame these challenges and any learning outcomes for the future. To successfully reflect on this incident, I will make use of Borton’s Reflective Tool, which is made up of three steps “what”, “so what” and “now what” as explained by Dabell (2022). 

Domestic violence can occur between families, partners and people who have or are currently sharing an intimate relationship. This can be a pattern of behaviour, a single incident involving violence or abuse on a person aged 16 or above. This behaviour can be threatening, coercive or controlling in nature and includes a range of categories of abuse (New definition of domestic violence, 2012). 

The incident I am going to be referring to involves an elderly couple who have been married for over 50 years. Both parties had several vulnerabilities and did not receive much family support which made the incident more complex to deal with as they heavily relied on each other. This was not the first call to police, however, due to a lack of engagement on previous occasions, minimal information was available to me. Upon arrival, it was clear to me I was going to need to use effective communication skills and demonstrate empathy to try and clarify what had taken place. 

It transpired that the female had made a disclosure to paramedics of common assault, whereby her husband had pushed and shouted at her causing her to fall and make her feel distressed.  Therefore, paramedics had contacted her son and police due to having concerns for her safety. 

Initially the victim would not engage with me, therefore, I took the time to build a rapport as I knew this would be important to effectively ascertain what had occurred as studies show this an important skill in policing (Risan et al., 2017). Eventually she confided in me and disclosed she had been assaulted and confirmed this was not the first time. Due to the males age and vulnerabilities, I considered a range of options that I deemed would be appropriate, firstly I considered taking him to another address, but due to a lack of family support this option was not available to me. I also considered a voluntary attendance interview, however due to the disclosure I decided that, arresting the male was the most appropriate decision as I believed bail conditions could help prevent any further incidents which would protect the victim.  


Due to a lack of family support, the victim disclosed that she heavily relies on her husband to help her due to a lack of mobility and therefore she had been reluctant to provide a statement as she was unsure how she would manage without his support. Due to this, I submitted a detailed public protection notice (PPN) to make social services fully aware of the incident and the additional support that I believed the victim would require to manage day to day. Although her son confirmed he would be able to provide some support by ensuring she had food and other necessities available to her, it was clear to me he was not able to provide the additional support required. I made social services fully aware of this, and the fact he was unable to provide his father with any support due to previous issues. PPNs are an important tool available on police systems, as it allows us to easily share information for people at risk. To ensure that they contain the required information, we have a number of headings that must be adhered to as this will allow for an accurate assessment to be made (Grant, 2019). 

She also agreed to complete a Domestic Abuse, Stalking, Harassment and Honour-Based Violence risk identification, assessment and management model (DASH) and gave consent for this to be shared with partner agencies, again I knew this would help provide additional support and safety (College of Policing, 2022). DASH is a checklist included in the PPN, allowing for the risk to be accurately identified on a case-by-case basis. This is important as it is vital that based on the risk identified the appropriate measures are put in place as soon as possible (Safe Lives, 2015). 

Before interviewing the male, I liaised with social services to ensure he would also be receiving support and provided with temporary accommodation. My reasoning for this was, I was aware it would be possible he would not be able to return home as I knew I would be seeking for bail conditions to be put in place as a protection measure. Again, this took time and made the investigation more complex as I was relying on other agencies to assist in providing immediate support which takes time. 

During interview, the male gave a prepared statement which contained very minimal detail and then provided a silent interview which did not allow me to explore the incident with him or gain an understanding of the relationship from his point of view.  This makes the interview more challenging and can cause some additional stress to the interviewer (McCarthy, 2021). Personally, I found this challenging as I wanted to gain a vital insight into the males view on the relationship as I believed this may assist in building a rapport and ascertaining what had occurred from his point of view. However, I adapted to the situation and asked the necessary questions surrounding the statement even though he made no reply. 

Due to the nature of the incident, bail conditions were agreed by the custody sergeant and therefore the male was not allowed to return to his home address or contact the victim while awaiting the decision from the Crown Prosecution Service (CPS). I believed that making use of bail conditions would allow me to keep both parties safe and would provide reassurance to the victim. Bail conditions allow police officers to put reasonable protection measures in place, while the investigation is ongoing without the need for detaining the defendant overnight and sending them to court in the morning (HUCKLESBY, 2001).

After this, I completed a Multi-Agency Risk Assessment Conference (MARAC). I did this because, I had concerns regarding the amount of support that would be required and wanted to ensure these needs were met. MARAC is important as it allows multiple agencies to gather and share relevant information to assist with support and safeguarding. Due to the nature of these meetings, a number of cases can be discussed which means that victims themselves do not attend. However, to ensure the victims feelings and thoughts on the situation are represented an independent Domestic Violence Advisor (IDVA) will discuss this with the victim beforehand. The victim will then be fully updated regarding the support and safeguarding which is in place (Westmidlands police).

Throughout the process, I knew it would be important to maintain contact with the victim and provide updates where possible. During one of these updates, the victim disclosed to me that she had been feeling lonely but didn’t know what to do. I signposted her to a number of relevant agencies including a number for age cymru, who I have used previously.  I knew the victim did not have access to a computer, so I made sure I provided her with alternative ways of contacting agencies. Age Cymru offer a range of different support, including support for loneliness. Loneliness can cause problems with sleep and mental health, so I knew it was important I make attempts to gain her support regarding this (Age Cymru, 2023). The victim was extremely thankful for the advice provided and was able to access this support using her landline which made things easier for her. Again, this was a vital step in keeping the victim supported as I knew the waiting time for a decision may take time and I did not want her mental health to start declining as a result. 

The office of national statics suggests that the crime rate for domestic abuse is on the rise in recent years. In 2022 figures suggested it was around 7.7% higher than in 2021. This is concerning as we know that not all domestic violence incidents or crimes are reported to police, therefore the data that is available is not completely accurate but does show that domestic violence appears to be on the rise. In England and Wales combined, 1,500,369 domestic related crimes/incidents were reported to police in the year that ended March 2022, the report details that this is an increase in reports made the previous year. Which does support the crime rate increase.  (Office of national statistics, 2022) 

In March 2022, Pitri Patel launched a new plan to try and tackle violence against women and girls. The plan consists of 4 key areas which are, pursuing perpetrators, prioritising prevention, supporting victims and the need for a stronger system including additional funding to assist healthcare professionals and support to police. (Home Office, 2022) It is recognised by multiple agencies that more needs to be surrounding DV and this is demonstrated by plans such as this. It is important to note that this plan can also be implemented to provide support male victims. 

Although, not relevant to this incident it is worth noting that people can apply to the police to request information about an ex or current partner. This is known as Clare’s law and is in place to help people who have concerns, they are at risk and suspect the person may have previous abusive behaviour. This law can also apply if a close friend or family member applies on behalf of someone they are concerned for. Police have a duty to provide this information, should the person in question have a violent or abusive history and they are concerned you might be at risk. This is another measure than can help protect people against DV (Yoast Seo, 2022)

In conclusion, dealing with domestic incidents can be very challenging and some of these challenges have been detailed and explored during this essay. I believe that I overcame the challenges I faced and made good use of partner agencies to ensure both parties would be safe and supported throughout the process. I demonstrated that I have good communication skills and that I can identify I number of risks and overcome these by using different strategies and agencies. Overall, I believe I handled the situation well and made sure that I’d taken on board the victims main concern to effectively deal with the situation and provide appropriate safeguarding measures. Each domestic incident is different, but as detailed above I will take away some learning points from this incident and use these to develop my skills. 

Word count: 1836.  












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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