Professional Career Development 
Bmsw4005_birm
Student name: Sancia Taylor 
Student number: 2107199
Lectures name: Farah Islam




















Miss Sancia Taylor 
4 St peter Road 
Birmingham B20 3RR
07534431764 
Sanciataylor@yahoo.com 
Full Uk Driving license


Personal summery  
I am a professional person with a genuine interest and enthusiasm for helping others and looking after people. I have a wealth of experience in maintaining health and safety environments within the care industry. I am very compassionate person with an ability to people from a variety of different background and abilities.
Professional skills 
work with people emotional or development problems  
Knowledge of all the relevant health and safety policies and procedures 
Aware of all the procedures, maintenance of documents and the monitoring of the maintenance. 
 Experience of looking after elderly patients some with dementia and challenging behaviour. 
[bookmark: _Int_IKiXMcve] Having the requirement confidence drive and enthusiasm. 
 Able to multitask and meet deadlines 
 Capability to communicate effectively with other team members 
 Possessing a friendly enthusiastic and positive outlook. 
 Treating people with dignity and respect 
Constantly maintaining personal and professional development to meet the changes demands of the job. 
Qualification
Focus pathway Childcare NVQ Level One 
Retail and customer Service Certificate
Online Training with certificate 




Experience 
I Care Living 
[bookmark: _Int_10WEM93C] In this role as a Support Worker, I must communicate effectively with service users and colleagues, and I will enable individuals to make choices, to have control over their lives and to enjoy opportunities for personal development. Experience of supporting valuable service users following personal qualities and attitudes 

Willowbrook care home. 
In this role as a care assistant, I provided support and care to the elderly in the residential home. My responsibilities include getting patients up in the morning helping with personal care and getting them dressed and assist with breakfast lunch and dinner and all other requirements. I made sure patients were taken to their activities and medical appointments. It was also my responsibility to keep the environment clean and safe and tidy. Document all the daily activities and challenges behaviours. 
Crestar health care.
[bookmark: _Int_gDQ8cf3c][bookmark: _Int_M2tVT3W0]In this role as a care assistant in the community I visited the service user in their home. My duties included personal care assist with dressing and prepare breakfast lunch or dinner. I was also my duty to help administrate their daily medication. General cleaning and tidying the patient bedroom and other areas of the house. Document all daily activities. 
Privet care assistant 
In my role I cared for an elderly patient in his home, my duties involve preparing meals and cleaning the house and any other requirements needed I also ironing the patients clothes I assisted with shopping and taking patient to various appointments and activities.
Travelodge
My duties in this role were cleaning rooms and corridors to a very hight standers and following health and safety guidelines when handling chemicals
OCS Cleaning company /HSBC Bank
[bookmark: _Int_J6jxD9Kd]In this role my duties included cleaning the desk surface and emptying the bins and general areas, mopping the floors, and hoovering the general areas  
 
References – Available on request
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Cover letter  
[bookmark: _Int_1eMo32EO]I am a professional support worker with 7 years of experience working within the care industry of working in care homes and client's homes. I am also currently undertaking a degree in health and social care I have worked with a range of different ages, from young adults to the elderly. 
As a caring friendly and compassionate individual, I have a passion for supporting those who needs it the most and helping them to live a fulfilling life. The support worker position can be challenging, but I enjoy solving both professionally and personally 
[bookmark: _Int_ZyKSSFTm]I am contacting you concerning the job position advertised. I am extremely interested in working for your company and would like to be considered for the position. I have enclosed my application for your attention 






Your faithfully 
Sancia Taylor 





Support Worker
Cygnet Health Care
The closing date is 05 November 2022
Apply for this job
Job summary
We are looking for a confident support worker with a passion for delivering outstanding care. You'll be working 42 hours a week which will be days only, making a positive difference to the lives of the people in our care at Cygnet Elms.
Main duties of the job
At Cygnet, we support our people to grow their careers, gain new skills and keep stepping up. Apply now to enjoy excellent career prospects while reaping the rewards of making a difference to others every day
About us
Cygnet Health Care was established in 1988. Since then, we have developed a wide range of services for individuals with mental health needs, autism and learning disabilities within the UK. We have built a reputation for delivering pioneering services and outstanding outcomes for the people in our care. Our expert and highly dedicated care team of 10 000 employees empower 2864 individuals across 150 services to consistently make a positive difference to their lives, through service-user focused care and rehabilitation.
Job description
Job responsibilities
We are looking for a confident Care & Support Worker with a passion for delivering outstanding care.
You'll be working42hours a week which will be days only from 8-8, making a positive difference to the lives of the people in our care at Cygnet Elms.
Cygnet Elms is a high dependency complex care service for 10 women with learning disabilities, associated complex needs who may have behaviours that challenge.
At Cygnet, our perks go way beyond pension schemes and excellent professional development.
[bookmark: _Int_XK9Ikdr8]You'll also enjoy shopping, travel, and leisure discounts as well as a range of healthcare and financial benefits to support you to be happy both in and out of work.
Apply now to enjoy excellent career prospects while reaping the rewards of making a difference to others every day.
Your day-to-day
Offer enhanced care with a flexible learning approach for all the people in our care Provide guidance & encouragement through physical & emotional support Learn about individuals specific needs & provide help in the most appropriate way Assist with medical & welfare needs Report on medical & welfare needs as required Safeguard Maintain a safe, clean environment for all
Why Cygnet? Well offer you
Opportunities for further learning with our excellent apprenticeship scheme Flexible working with the opportunity for overtime Regular coaching & appraisal Expert supervision & peer support Employee discount savings & Cycle to Work scheme Recruitment referrals
You are
Genuinely driven with a desire to make a real difference in peoples lives An excellent communicator & a good team player Sensitive & intuitive with the energy required to provide a trusting, stimulating & varied environment Passionate about empowering & supporting service user independence
Successful candidates will be required to undergo an enhanced DBS check.
Cygnet Health Care has been providing a national network of high-quality specialist mental health services for more than 30 years. In this role you'll have the chance to make a real impact on patients, service users & their families.
Person Specification
General Requirements
Essential
· Please refer to job description above
Desirable
· Please refer to job description above
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Employer details
Employer name
Cygnet Health Care
Address
Midlands
B23 7BD


Employer's website
https://www.cygnethealth.co.uk/ (Opens in a new tab)



















