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Introduction
This report is to examine the employability skills needed to work in the position of a Senior Healthcare Support Worker, in the UK health and social care industry. This job is a direct care job where the individual gives direct care to the patient, assists in the daily living activities, monitors the wellbeing of the patients, and collaborates with multidisciplinary teams (Nijhof et al., 2024). It plays a critical role in the provision of safe and person-centred care (NHS England, 2022). The reason I would like to do this role is due to my vast experience as a support worker and my passion to enhance dignity, independence and wellbeing of those who are vulnerable.
1. [bookmark: _Toc223214959]Job Advertisement
The job advertisement (NHS Jobs, 2026) that I am interested to apply is attached in Appendix.
2. [bookmark: _Toc223214960]Job Role Employability Skills
The job of a Senior Healthcare Support Worker involves the set of interpersonal, practical, and organisational employable skills in order to provide high-quality care to patients (The Royal College of Nursing, 2025). Communication is one of the most significant competencies given in the job description (NHS Jobs, 2026). These comprise the capacity to speak with clarity to patients, families as well as multidisciplinary teams. Communication should be effective since the job entails explaining care processes, updating patient status, and offering emotional comfort to vulnerable people (NHS, 2021). Lack of effective communication may lead to a dent in patient safety and trust.
Another essential skill is teamwork because the work will be related to collaborating with nurses, doctors, and other personnel of the care team (Woodward and Ruston, 2023). The provision of healthcare is synergistic, and good coordination guarantees seamless care, fewer mistakes, and better patient outcomes. Senior Healthcare Support Worker should also have problem-solving ability. The skill is required in dealing with emergent scenarios like patient distress, behavioural issues, or immediate change of health (Skills England, 2023). Rapid and adequate decision-making assists in sustaining safety and continuity of care.
Time management is also significant since the job is associated with the necessity to balance different tasks, such as helping, personal care, medication administration, documentation of observations, and mobility assistance (Halmetoja, Teittinen and Laaksonen, 2024). Good time management ensures that things are done effectively and in a quality manner. Also, technical and clinical competencies, including proper moving and handling, understanding infection control, and proper record-keeping are needed to satisfy both professional and safety standards (The Royal College of Nursing, 2025). These competencies make sure that the rules of care are adhered to and help treat the patient and be monitored.
In general, these employability skills are essential as they help the worker provide person-centred, safe, and efficient care in a challenging healthcare setting like the NHS England.
3. [bookmark: _Toc223214961]Evaluation of Own Skills
When assessing my existing competencies, I realise that I already have significant experience in health and social care that can correlate with the demands of being a Senior Healthcare Support Worker. I been employed as a Support Worker and presently as a Senior Support Worker, helping to provide personal care, daily living activities, medications, and assisting physically challenged and mentally ill as well as those with dementia. The training in safeguarding, moving and handling, administration of medication and food hygiene are also other key qualifications that I have completed in order to practice safely. Such opportunities show that I already fit numerous practical and regulatory demands of the job.
I have strengths of communication, empathy, teamwork and leadership skills. As an illustration, in my present profession, I frequently interact with service users and their relatives to identify their needs and console them. My other roles also include collaboration with other colleagues to make care plans effective. My leadership skill can be seen through my supervision of junior staff and assisting them in providing person-centred care. The above strengths would enable me to provide value to the position by fostering patient dignity, quality care provision, and a supportive team environment. The opportunity of my long-term tangible experience and a caring attitude is my competitive edge as it makes me build trust with vulnerable people within a short period of time.
Nonetheless, areas of improvement are also identified by me. To advance in the NHS system, I will have to enhance my clinical knowledge, skills in digital record-keeping, and qualifications. Indicatively, attaining level 3 or more in Health and Social Care would enhance my professional credibility. In addition, better confidence in higher documentation systems and medical terms would make me more effective.
These skills can be enhanced with the help of a number of people and resources. Supervisors in my workplace may offer mentorship and feedback, and peers may offer peer learning. I can acquire formal qualifications and technical skills required in the career advancement through training providers, professional courses, and online NHS learning platforms. 
4. [bookmark: _Toc223214962]Action Plan and Timeline 
Table 1 outlines a five-year action plan and schedule of the steps to be undertaken to design the skills, qualifications and professional competencies to secure the position of Senior Healthcare Support Worker in a UK health and social care industry.
Table 1: Five-Year Action Plan and Timeline for Career Development
	Timeframe
	Development Goal
	Specific Actions
	Skills Developed
	Resources/Support Needed
	Expected Outcome

	Short-Term (0–12 months)
	Improve professional knowledge and formal qualifications
	Join Level 3 Diploma in Health and Social Care; go through compulsory NHS on-line training (infection control, patient safety, record keeping)
	Clinical knowledge, professional standards awareness, digital documentation skills
	Local college courses, employer training support, online NHS learning platforms
	Stronger theoretical foundation and eligibility for higher responsibilities

	
	Strengthen digital and record-keeping skills
	Electronic care documentation: practice electronic care systems at workplace; attend IT skills workshops
	Digital literacy, accuracy in record keeping
	Workplace mentoring, ICT training sessions
	Increased confidence in NHS documentation systems

	
	Enhance communication and leadership skills
	Take part in workplace supervision activities; take part in communication workshops
	Professional communication, leadership, teamwork
	Supervisor feedback, professional development workshops
	Improved ability to coordinate care and support team members

	Medium-Term (1–3 years)
	Gain advanced clinical care competencies
	Full specialised training in dementia care, mental health services, and pharmacology
	Specialist care knowledge, patient safety skills
	Employer funding, CPD courses, professional training providers
	Ability to manage complex patient needs effectively

	
	Develop leadership and supervisory experience
	Become mentor to junior personnel; attend to care plans and auditing
	Leadership, decision-making, organisational skills
	Workplace opportunities, management guidance
	Strong supervisory experience aligned with senior role requirements

	
	Build professional network and personal brand
	Develop professional resume and LinkedIn profile; participate in events and workshops in the healthcare career
	Networking, professional identity, career communication skills
	Career services, professional associations, online platforms
	Increased employment visibility and career opportunities

	Long-Term (3–5 years)
	Achieve advanced qualifications and career progression
	Either Full Level 4 or foundation degree in Health and Social Care; apply to positions in NHS Band 3/4
	Advanced clinical competence, career readiness
	University programmes, employer sponsorship
	Eligibility for senior healthcare support positions

	
	Strengthen professional confidence and decision-making
	Be leaders of small care groups; be involved in quality improvement efforts
	Leadership, problem-solving, critical thinking
	Workplace leadership opportunities, mentorship
	Recognition as a competent and reliable senior practitioner

	
	Establish strong professional reputation
	Keep CPD journal, have professional references, conduct service enhancement initiatives
	Professional credibility, reflective practice
	Employer support, CPD frameworks
	Sustainable career progression and long-term employability



5. [bookmark: _Toc223214963]Building Personal Brand 
Personal branding is a key to professionalism, credibility and determination in the field of health and social care (Musch et al., 2023). To match the values of my personal brand to my career aspiration of becoming a Senior Healthcare Support Worker, I would emphasise my caring nature, practical care experience, and commitment to life-long learning. LinkedIn can be viewed as one of my principal resources since I could form there my professional profile presenting my qualifications, work experience, training certificates, and key skills (Quintero et al., 2025). I would also want to attend healthcare networking events, career fairs, and employer workshops as a way of developing personal connections in the workplace and getting more employment opportunities. Moreover, I am able to reinforce my professional identity by posting the content that is relevant like reflective case examples, short articles about person- centred care, and my experience at work (Trang et al, 2024). The given method would prove my skills, my belief in quality care, and my career advancement desire.
6. [bookmark: _Toc223214964]Professional Identity 
Professional identity is a factor that should be developed so that it is easy to communicate my skills and experiences to the prospective employers working in the health and social care sector (Lewis, Jamieson and Smith, 2025). The first approach involves ensuring that my CV is well organised and my relevant qualifications, training and vast experience as a Support Worker and Senior Support Worker are vividly displayed. Another thing I would do is to align each cover letter with each particular job description and highlight my practical skills in care, and knowledge protection and my attitude towards person-centred care. Moreover, updating my profile on LinkedIn would enhance my online influence by demonstrating my accomplishments, credentials, and professional testimonials (Heidar, Salimi and Mehrvarz, 2023). Such an integrated strategy would assist in making me look as a qualified, professional, and career-oriented healthcare expert.
7. [bookmark: _Toc223214965]Building a Network for Successful Environment 
The creation of professional network is the critical step towards successful employment in the health and social care industry since it will assist people to find opportunities, receive guidance, and keep updated on the developments in the industry (Shiri et al., 2023). Networking enables the professionals to exchange the knowledge, learn best practices and support career advancement. I can build my career pathway by engaging in relationship with more seasoned colleagues and supervisors at my workplace who can be my mentors, delivering feedback, training advice, and professional references (Morse et al., 2022). I will also be able to interact with professional bodies, including Skills for Care as they provide career products, workshops and advice to care workers. Participation in local healthcare career fairs, training and employer open days organised by NHS England will additionally assist me to form professional relationships, knowledge expansion and more job opportunities (Harvey-Rich, Kelly and Stockton, 2026).
8. [bookmark: _Toc223214966]Conclusion 
This report has examined the employability skills needed in the position of a Senior Healthcare Support Worker and examined the role of communication, teamwork, problem-solving, time management, and clinical competence in the provision of safe and person-centred care. The self-assessment showed that my current experience, qualifications, and training are well matched to the job requirements, as well as showing areas of improvement including higher qualifications, digital skills, and clinical knowledge. There was a formulated five-year action plan to ensure persistent professional development in the form of education, training, and working experience. The report also identified ways of establishing a good personal brand, its professional identity, and good networking contact. I am strongly encouraged and determined to follow this line of career and contribute to the development of quality health and social care services.
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Job summary

‘Working as a Health Care Support Worker (HCSW) at University
Hospital Bristol and Weston is an immensely rewarding job. A job in
which your care can make makes a real difference to patients' lives.
We are looking for enthusiastic, compassionate, and hard-working
individuals that also believe in our Trust Values: Supportive, Respectful,
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For questions about the
job, contact:

Recruitment Lead
Samantha Small

Samantha.small@uhbw.nhs.uk
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Caring and compassionate
indiwidual with a strong vassion
for helping others. Excellent
communication skills, a positive
attitude, and a commitment to
continuous learning and
growth. Dedicated to making a
positive impact and promoting
dignity and well-being for all.

TR RANCIAS

Awvailable upon request.

ADDRESS

FLAT1.24

TEDSTONE ROAD BIRMINGHAM
B32 2PD

PHONE
07341552483

EMAIL

thairabano@gmail.com

EXPERIENCE

SENIOR SUPPORT WORKER

SUPPORT WORKER

Network Health Care

EDUCATION

2021- PRESENT
Provide Physical and Emotional Support
Assist with Daily Living Tasks

Promote Independence and Confidence
Fncourage Social Interaction

Sisters Care Services Ltd 2015

Working with adults with a variety of support needs, including
dementia, mental ill-health and physical disabilities

Providing personal care including bathing, toileting, dressing and
feeding

Carrying out household tasks including cleaning, washing and
cooking

Transferring service users between rooms and in and out of bed
Accompanying service users on shopping trips

Administering medicines

Oct 2016 to Jan 2020

BTEC Level 1 in Health and Social Care
Entry Level 3 in Health and Social Care
Certificate in ICT

ESOL Level 1

South and City College Birmingham

Educated to secondary level
Attock District Girls High School

Certfficate of Rigiher Education Skills “or the Weorkplace (Fealin
and Social Care)

o University of Wales
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SKILLS

e Problem-solving skill

e Time management skill
e Communication skill

e Teamwork skill

e Leadership skill

HOBBIES

Language Learning
Writing

Sports Or Fitness
Traveling

Reading
Gardening

QUALIFICATION AND TRAINING

e Experienced in supporting vulnerable adults to lead fuller lives
e Providing personal care

o Carrying out housshold tasks

o Accompanying on outings

e Trained in safeguarding, moving and handling people, administration of
medication and food hygiene

LANGUAGE
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