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Introduction 
What is Portfolio? 
A portfolio is a structured collection of work that demonstrates an individual’s skills, experience, learning, and professional development. In this portfolio, I present evidence of my suitability for a role within health and social care through a CV, personal statement, reflective writing and development planning. I will also present a reflection using Tuckman’s model on the presentation I did for my first assessment. 

Part 1:
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Curriculum Vitae
Jodiel Joploh 
Luton, Bedfordshire 
Jjoploh2@gmail.com 
07340983096 

Personal Profile 
With more than 7 years of experience assisting vulnerable people in residential, community, live-in and supported settings, I am a kind and committed health and social care practitioner. I’m a level 4 Health and Social Care student now, and my goal is to become a social worker. I have a great experience dealing with people who have dementia, physical disabilities, and mental health issues, offering person-centred assistance that fosters wellbeing, independence, and dignity. I am dedicated to using a strength-based approach to achieve positive outcomes for service users, and I am confident in safeguarding practice, risk assessment, and multi-agency collaboration.
Key Skills 
·  Strong understanding of safeguarding procedures and responsibilities 
· Risk assessment, care planning, and case recording 
· Multi-agency working and professional collaboration 
· Effective communication and report-writing skills 
· Advocacy and promoting the use of rights 
· Supporting an individual with complex mental health needs 
· Crisis management and problem-solving 
· IT literacy and GDPR compliance 

Professional Experience 
Support Worker 
NSSL Group. Luton [ Feb 2024- Dec 2025]
· Deliver high-quality, person-centred support to individuals with complex needs 
· Conduct risk assessment and contribute to care support plans 
· Safeguarding service users by identifying and reporting concerns appropriately 
· Support the individual to access community service and maintain independence 
· Maintain an accurate, detailed record in line with organisational policies 
Live-in Support Worker 
Caremark homecare, Watford [ Jan 2021-Nov 2022]
· Provide 24-hour personalised care within the service user’s home 
· Prompted independence while ensuring safety, dignity, and wellbeing 
· Worked collaboratively with health care professionals and family members 
· Delivered emotional and psychological support respectfully. 

Care Assistant 
Various care settings [2016-2019]
· Supported the individual with personal care, mobility, and daily living activities 
· Maintained dignity, privacy, and respect at all times
· Assisted with care planning and accurate record keeping 
· Built a strong, trusting relationship with the resident and families 

Education & Qualification 
· Level 4 Health and social care ( In Progress)
· Diploma in Health and Social Care – Level 2& 3 
· Maths & English  - level 3 
· IT – level 2
Professional Training 
· Safeguarding Adults & Children ( 2024)
· First Aid & CPR (2024)
· Mental Health Awareness (2024)
· GDPR, Equality & Diversity, Autism Awareness (2024)
· medication administration (2025)
Interest 
· Social work practice and safeguarding 
· Mental health and community wellbeing 
· Advocacy and supporting vulnerable individuals 
· Continuous professional development 
References
Available upon request 

Part 2:
Personal Statement 
I’m applying for this job as a social worker or social worker assistant because I want to make a big difference in my community and aid those in need.  My long-term career objective is to earn my social work certification so that I may protect, empower, and enhance the lives of those in challenging circumstances. I have over six years of experience in the health and social care sectors, and I have a strong foundation of professional values, practical skills, and a deep understanding of person-centred assistance. Throughout my career, I have provided residential, live-in, and community care for individuals with a range of requirements, such as dementia, physical limitations, and mental health concerns.
 
My education has greatly expanded my professional skills and abilities. My level 2 and level 4 health and social care diplomas are complete. In addition to a health and social care degree, I am presently working on a level 4 health and social care qualification. This is strengthening my understanding of safeguarding laws, equality and diversity, and the need for a strength-based approach when working with individuals and families. I’m committed to professional development and lifelong learning, making sure I remain informed and up to date in the industry. One of my key competencies is developing relationships with professionals, families, and service users that are constructive and trustworthy. I am a kind and understanding individual who takes the time to understand each person’s unique needs and circumstances. Working in interdisciplinary teams and ensuring that the client feels valued, heard, and supported when making life-altering decisions is effective. I am also very organised and confident in maintaining proper records to guarantee compliance with GDPR and organisational standards.
Additionally, ice improved my ability to make decisions and solve problems, particularly when working under pressure or in challenging situations. I am able to remain calm, professional, and focused while ensuring that people’s safety and well-being remain my primary concerns.  My experiences have also strengthened my ability to defend the rights of service users and help them make informed decisions about their lives. I believe my background, education, and temperament would be highly valued by an employer. I provide dedicated, reliable, and genuine assistance to others. I’m eager to develop my skills in a social work setting and contribute to the provision of top-notch, effective services. 
In conclusion, I'm committed to developing in the field of social work and enhancing the lives of individuals who are vulnerable. I would be happy to share my knowledge and experience with your organisation as I continue to grow professionally. 

Task; 3a; 
SWOTS in relation to a Social Worker’s Role 
What is SWOTS?
A SWOTS analysis offers a methodical framework for assessing an individual’s strengths and areas for improvement in connection to their goals in social work practices. 

	Strengths
	Weaknesses

	· Over six years of experience within health and social care settings.
· Strong foundation in person-centred practice 
· Sound understanding of safeguarding principles and procedures \ability to recognised and respond to safeguarding concerns appropriately 
· Effective communication with service users, families, and multidisciplinary teams 
· Support collaborative working and positive outcomes 
· Experiences supporting individual with complex needs 
· Skilled in working with mental health condition, dementia, and physical disabilities
· Competencies aligned with core social work requirements. 
	· Not yet qualified Social Worker, limiting ability to undertake statutory responsibilities
· Limited experiences within local authority settings 
· Developing knowledge of formal case management processes 
· Limited exposure to legal processes within social work practice 
· Building confidence in applying social work legislation 
· Developing skills in producing formal, analytical report ( e.g. court documentation)
· Identified need for contained professional development 
· Recognise importance of ongoing academic progression 

	Opportunities
	Threats

	· Significant opportunities to enhance career progression 
· Currently undertaking a Level 4 Health and Social Care qualification 
· Working towards a degree to strengthened theoretical knowledge and professional competence 
· Access to ongoing training(e.g. safeguarding, mental health, legal frameworks) to support development
· Intention to apply for Social Work Assistant roles 
· Opportunity to gain exposure to statutory practice 
· Opportunity to develop experience in multidisciplinary collaboration 
· Enables transition form care work to social work by bridging skills and knowledge gaps. 
	· Highly completive social work sector 
· Increasing expectations for qualification and experiences 
· Emotional demands of the role 
· Risk of stress and burnout 
· Challenges in balancing academic study, employment, and personal responsibilities 
· Ongoing changes in legislation and policy 
· Need for continuous adaptation and lifelong learning





Part 3b;
Personal Development Plan ( PDP) 
What is PDP? 
In order to define systematic and quantifiable stages towards accomplishing professional goals in social work, a personal development plan is crucial. 
	Goal
	SMART Description
	Importance
	Development & Evaluation

	Secure a Social Work Assistant Role 
	By June 2027, I will apply for and secure a social work assistant role by submitting tailored application, gaining shadowing or volunteering experience and networking with professional. 
	Gaining this role will provide direct exposure to statutory practice helping bridge the gap between care work and qualified social work. 
	Regularly update CV and supporting statement apply for 5-10 roles per month and seek shadowing opportunities. Track application, interviews, and feedback. Review progresses every 3 months and adjusts approach accordingly 

	Enhance Knowledge of Social Work Legislation and Theoretical Frameworks.
	By April 2028, develop a strong understanding of key legislation theoretical frameworks through completion of Level 4 qualification, degree studies and independent learning.
	A solid understanding of legislation and theory underpins safe, effective and lawful social work practice.
	Focus on key legislation (e.g. Care Act 2014, Mental Capacity Act 2005), completed academic work and engage in additional reading (journal, case studies, policy guidance). Maintain a reflective learning journal and evaluate progress through assignment and tutor feedback.

	Develop case management and professional report writing skills. 
	By April 2028, improve case management and report writing through training, workplace practice, and structure feedback 
	Strong case management and accurate report writing are essential for effective decision-making and professional accountability in social work.
	Participate in care planning and documentation within current role, attend relevant training and practise analytical writing using case scenarios. Seek regular supervisor feedback and review progress every 6 months based on improvement in written work and documentation quality.





Task 4; 
Critical Reflection Using Gibbs Model. (Solo Presentation) 
Introduction 
In order to assess experience and enhance future performance, reflective practice is an essential part of professional development in the health and social care sectors (Social Work England, 2023). This reflection critically examines my experience finishing and giving a solo presentation for the LCHS4009 module using Gibbs Reflective Cycle. 
Description 
I had to create and present a presentation on my own, showcasing my understanding of important health and social care principles. I attended seminars, read scholarly works, and used my real-world support worker experience to finish this. Even though the presentation was a solo assignment, I also had casual conversations with classmates and asked my lecturer for clarification to make sure I understood the requirement. After delivery, verbal feedback was given.
Feelings 
At first, I was unsure of how to structure my presentation and fulfil academic requirements. In the early phases of preparation, this caused some anxiety. My confidence increased as I went along and became more aware of the needs. But I was anxious before giving the presentation, which affected how quickly I started. As I went along, I became more at ease and improved my ability to express my thoughts.  
Evaluation 
It was a good experience all around. My ability to provide well-organised, scholarly information that made a clear connection between theory and practice was one of my main strengths. I successfully applied examples from my work as a support worker, especially with regard to person-centred care and safeguarding, which are essential components of health and social care practice (Care Act 2014; Mental Capacity Act 2005). Additionally, getting input from peers encouraged me to cut back on superfluous material and concentrate on important topics, which improved the clarity of my slides. My content was powerful and showed a solid grasp of the subject, according to the lecturer’s evaluation. My delivery of the presentation was a drawback, though. My confidence, eye contact and general audience involvement were all impacted by my initial apprehension. This suggests that I need to improve my presentation and communication abilities. 
Analysis 
This experience emphasises how crucial academic preparation and clear communication are in the fields of health and social care. For professional activity, the capacity to clearly convey information is just as crucial as knowledge and comprehension. I was able to analyse my experience and pinpoint opportunities for development by using Gibbs’s (1988) methodology. According to Social Work England (2023), which places a strong emphasis on professionalism, communication and ongoing development, the feedback I received highlights the value of reflective practice in building competence. My experience also shows how informal peer support can improve learning even when it comes to individual assignments. This supports the idea that cooperative learning settings might boost confidence and academic achievement (Gibbs,1988).
Conclusion 
In summary, the presentation effectively showcased my expertise and practical application of theory. But it also became clear that I needed to boost my self-assurance and delivery abilities. Even if my material and preparation were excellent, I still need to work on improving my presentation manner to guarantee clear communication. 

Action Plan 
To do better in the future, I will.
· Really practice presentations to boost self-assurance and lower nervousness. 
· Before final delivery, ask professors and peers for constructive criticism.
· Improve my pacing, engagement strategies, and eye contact.
· Develop my presentation abilities by attending classes or using internet resources. 
· Continue using reflective practice to track my development. 
· By taking these steps, I hope to improve my academic standing as well as professional communication abilities, both of which are critical for successful practice in the health and social care sectors (Social Work England, 2023).
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Based: Various locations in Northampton

West Northants Council Adul Social Care has been on an excitingourney o transformation sincewe |
became a unitary authority in April 2021. This has given us the opportunity to really look at how we
provide adult social care on a more localised level, leading to lots of exciting innovations and a new
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What will you be doing?

We are looking for passionate and accomplished Social Workers to join our dedicated and supportive
teams in West Northamptonshire. Our teams include:

Community Hub teams: based across Northamptonshire. Our community teams have a very varied
role and subport a wide ranae of adults from 18 plus. with a variety of needs. We also have our rural




