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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
[bookmark: _Hlk215056163]Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The social work objectives were to discuss the current care provision and long term care and support planning with relatives, as the current care arrangements were not appropriately meeting the person’s needs. The person lacked mental capacity to make this decision, in accordance with the Mental Capacity Act 2005, and relatives were advocating on their behalf. 

The assessment was undertaken as required by statutory duties in line with the Social Services and Wellbeing Act Wales 2014 and was offered in Welsh in accordance with the “Active Offer” (Welsh Government, 2019). This offer was declined, and the assessment carried in the language of choice (English). No linguistic barriers were identified English was the individuals first language in which they are fluent and competent in. 

A full explanation of the purpose of the observation was given, and both relatives were given the option to participate or not. Consent for the observation, and to provide feedback after the visit, was gained via telephone, prior to the visit, then again before the discussion commenced. 

Prior to and throughout the visit, I was conscious of the Code of Professional Practice for Social Care (Social Care Wales, 2017) in promoting the voice, control, rights and participation of individuals while supporting their wellbeing and safety. Also, regard was given to the fundamental values of the BASW code of Ethics for Social Work (BASW, 2021) particularly fair access to resources, as it was likely specialist care provision may be required. 

When considering the impact of the observation on the individuals, I was mindful of the individuals feeling watched or that they had to respond in certain way. To minimise this, I was transparent and clear in the purpose of the observation and used an empathetic, person-centred approach for the discussion to ensure the individuals wishes and feelings were heard and they were fully involved in the planning and implementation of their relative’s care. 

Word count 316













	Question: 

[bookmark: _Hlk215058964]Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

To support critically reflection, I will be using Gibbs Reflective Cycle (Gibbs, 1988) as this model for reflection provides opportunity to think fully about professional values, how these are applied in practice and a structure that allows deep critical reflection by analysing feelings, practice and learning throughout (Basset, 2024. Lisman et al, 2018).  Furthermore, Knott and Scragg (2016) highlight Gibbs Reflective Cycle is particularly useful in facilitating “personal development and improvement in practice” through identifying any stage in the cycle where there are challenges and opening up opportunities to question and examine these, with a goal of further learning. 

The observation took place in the person’s home, with relatives advocating on their behalf, to assess current care provision and plan for future care provision. In line with the ‘Active Offer’, the individuals were offered the assessment, and any correspondence, in Welsh (Welsh Government, 2015) to ensure they felt comfortable using their language of choice and that their language needs were central to the assessment process, promoting person-centred practice in line with Welsh language Measure 2011 and “More than Just Words” (Welsh Government, 2012). This offer was declined, however, if accepted I would have asked a Welsh Speaking colleague to attend the assessment to interpret and ensured all documentation was provided in Welsh via available translation services. 

When considering other Welsh context for this assessment, I was aware that the persons home is within an area of “deep-rooted” deprivation across all categories (Welsh Index of Multiple Deprivation (WIMD) 2025), and this could potentially impact resources and services available for care and support provision. With this in mind, I was cognisant of Systems Theory (Bronfenbrenner, 1979) as a relevant to the assessment as understanding of the person’s needs and level of support, within their environment and wider network is vital in ensuring a person-centred approach (Friedman and Allen, 2011). Additionally, Howe et all (2018) propose that awareness a person’s social systems is vital in building relationships and good communication. Maslow’s Hierarchy of Needs (Maslow, 1943) can also be considered in relation to the impact of unmet needs on personal and social wellbeing. 

The individual was informed that, if they felt uncomfortable or unhappy to proceed, they could stop the observation at any time, and were encouraged to ask questions throughout. It was made clear to the individual that the observation was not of them, or their responses, and would not impact the assessment in any way. The individual confirmed they understood this and were happy to proceed. 

To prepare for the observation, I re-familiarised myself with the case notes and any relevant correspondence, such as care logs, for up-to-date information regarding the person. I had already had prior involvement with the person and their relatives and built a rapport with them. This proved useful in providing a foundation for effective communication during the observation as I knew the assessment could be an emotive and challenging discussion for them. To manage these feelings, while discussing risks, barriers and strengths relating the persons care and support needs, discussions around ‘what matters’ to the individual and relatives (Social Care Wales, 2025) and how their care provision can support this, formed the basis of the assessment. In doing so, I used a person-centred approach to the assessment as the individual was empowered to be the expert in their own lives and focus on strengths to achieve outcomes that support what is important to them (Symonds et al, 2019. Maclean & Harrison, 2025.)

I used open-ended questions to begin the discussion, as this type of questioning offers opportunity for the person to provide a more “complete and accurate” account of the situation (Casey & Powell, 2021). On occasion, there was a need to use closed question to obtain a direct answer and decision, however, I was mindful of not using too many as this type of questioning can be oppressive and the voice of the individual can be lost (Trevithick, 2005). 

Alongside this, I applied active listening skills such as paraphrasing, reflecting feelings and clarifying assumptions and details (Bodie et al, 2015) to ensure the individual’s voice, feels and wishes were accurately captured for a collaborative approach, with the individual being an equal partner in making decisions for care and support provision. In doing so, the individuals were empowered to be the experts in their own lives and make decisions regarding care and support with a focus on strengths and the outcomes they wished to achieve. This was vital in ensuring the individual was not a “passive recipient” of care services, but were supported to have choice and control over their care which are fundamental values of good ethical practice (Banks, 2020).  

As the individual lacked mental capacity to make decisions regarding their care and support needs, application of the principles of the Mental Capacity Act 2005  was adhered to throughout the assessment. Consideration of the person’s best interests and least restrictive option of care provision was at the forefront of discussions and decision making. 

During the observation, I felt discussions went well and the communication skills I used worked to put the individual at ease, allow open and transparent conversation, while meeting the objectives of the assessment of care provision. As predicted, the discussion was emotional for the individual, and rather than dismiss or down play these feelings, I used an empathetic approach and open questions, to gain an insight to the individuals feelings and worries about their loved ones care. Again, this approach worked well and the outcome was positive in ensuring all parties involved were in agreement with the plan for care provision. 

At times, I felt slightly unsettled by seeing the individual upset and I had to manage my own emotions,  to balance my natural instinct to give comfort and empathy, with the need to uphold the Social Work role and professional integrity. As Herland (2021) points out, the ability to effectively manage our own emotions in complex situations, is “central” to communication and practice in the Social Work role. I feel that the communication skills I used helped to manage these challenges as the discussion was open, honest and transparent from the outset allowing the discussion to flow naturally to capture emotions and feelings while being focussed on the purpose of the assessment. 

On reflection, I realised that I had overestimated the potential for challenges and difficulties in communication and a negative outcome. This was due to worrying about my own skills and knowledge and the sensitivity of the matter at hand. After the observation, it was evident that the communication methods and skills used had provided an opportunity for the individual to be an equal partner in deciding care provision through ensuring their voice was heard and they had choice and control over decisions. Thus demonstrating collaborative working to make professional judgements in accordance with legislation, ethical frameworks and statutory codes of practice.  

In conclusion, I learned that clear, open and honest communication is a key value and skill in upholding the function and integrity of the Social Work role, while ensuring individuals are central to the assessment process and decision making (Thompson, 2003). For further learning, I will continue to develop communication skills used through practice, training and research and critically reflect on these experiences to identify areas for professional growth to ensure best practice in advocating and support people we work with. 

Word Count 1223








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	“She was on time”. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	“Yes, she asked me on the phone before they came and then again before we started the assessment”. 


“Yes”. 

	Were you clear why the social worker met with you today?

	“Yes, everything discussed was very clear.”

	How well prepared do you think the social worker was for his or her meeting with you?

	“Really well, she was obviously knowledgeable about the situation and services that could help and she took time to really think about what she could do to help.” 

	  How has the social worker listened to you and respected your views and wishes?

	“She is a really good listener and you could tell she wanted to hear what we had to say.” 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	“Yes, she just used normal language and explained anything that was unclear or unfamiliar to us, like policies and things like that.” 


“Yes”



	How has the social worker’s involvement met your expectations for this visit?

	“Exceeded it. We were expecting it to be really difficult and did not know what could be done to help, but she has helped and we now feel at ease.” 

	Are there any other comments or suggestions that you would like to make?
	“No.”
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