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Introduction
NHS, also termed as National Health Service is one of the major health services which helps in assessing critical situations and is funded by the public. It helps public and sometimes it is made available free of cost. This essay will therefore cover the core concepts of NHS along with history and origin. It will also take into consideration functions of NHS along with a critical evaluation. 
[bookmark: _Toc211378381]Origin of NHS and historical context
The history and origin of NHS begins from the year 1948 and the date was 5th July. During the Second World War, situations were critical, and this is why the services related to ambulance enhanced. After the war, the need for an appropriate health service started to take place and NHS was established by the labour government. The Beveridge report was a document that consisted of an insurance program that was the major reason behind the rise of NHS. The policy of NHS then formed in such a way that it took into consideration dental, eye, maternity, services (Immerse education, 2025).
[bookmark: _Toc211378382]Key principles led to its establishment
There are core three principles that are associated with NHS, which are universal, which means the service is to be made available to every single individual not considering their wealth, gender, standards, etc. Before the rise of NHS, the situations were even worse as there was high reliability on public funding and charitable institutions. But the rise of NHS ensured betterment and equal access for everyone. The next core principle is free at the time of delivery, and it takes into consideration free treatment to such patients, and they do not have to pay for the treatment received at the same time, but it is somehow adjusted in tax. Another core principle of NHS is it is highly based on clinical needs, which means providing treatment to the patients based on their conditions rather than their will to pay so that every citizen can have equal access to such services and people are not categorised in health and social care sector. The presence of this principle also ensured quality and elimination of discrimination in health and social care services. All these principles together form a criteria for NHS and are the core reasons behind its establishment. 
[bookmark: _Toc211378383]Current structure of NHS and its functioning
The current structure of NHS is formed in such a way that consists of several levels such as department of health and social care, integrated care systems, integrated care boards, etc. The core department has the role of overseeing all the activities and allocation of funds. According to Faulkner-Gurstein, and Wyatt, (2023), NHS has adopted technologies in its structure and functioning such as telemedicine, remote clinics, etc. While Hwei, and Octavius, (2021) critically argued that technologies in health and social care can come with challenges associated from the side of patients as there is a fear of leakage of medical history. The care systems are responsible for enhancement of local services related to NHS while care boards play a vital role in planning of services for the citizens. As per Limiri, (2025), NHS has also contributed to treatment of aging population and management of long-term illness. Meanwhile, Rivas, (2025) critically argued that there are lack of staff members and funding is also less in NHS which is the major reason for its downfall, and it also leads to major problems like burnout and decrease in morale. There are regulators as well who oversee the activities and mandate certain policies to run NHS smoothly. 
[bookmark: _Toc211378384]Conclusion
From the above, it can be concluded that NHS being a health and social care service is heading towards the betterment of individuals and by contributing to its funding, treatment plans can be enhanced. The history of NHS was also discussed, and it can be stated that it is the oldest health service with major principles that drive it and are the major reasons for its enhancement over years. Adoption of technologies by NHS is a major reason for its success and helped it in connecting with the world.  
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Introduction

Health and social care practices help individuals
in coping up with challenges regarding physical
as well as mental health and talking about
ambulance services, such help in critical
conditions or during emergency and helps in
saving life of individuals. Therefore, the poster will
highlight the core services of ambulance along
with its history and current functioning of it. It will
also shed light on the challenges faced by the
service.

Ambulance services
The presence of ambulance services facilitate
individuals in coping up with the critical conditions
and providing emergency services. Professionals
as well as doctors, present in the ambulance play
a vital role in overseeing the critical conditions of
the patients and implementing first aid treatment
to cure the patients. Ambulance services come
with the facility of transportation so that
continuous services can be embedded in the
system and individuals can have access to first
aid immediately (Becker, and Hugelius, 2021).
This kind of services are also used for non-
emergency purposes such as taking patients for
appointment. Such services ensure specialised
care to the patients by determining their
conditions and shifting to an appropriate hospital.
During the time of harmful disaster, ambulance
services play a vital role in eliminating the major
risks so that life of individuals can be saved
Types of ambulance services consist of basic life
support in which less critical conditions are taken
into account. Another major type is advanced life
support in which advanced tools are integrated
such as ventilators. Air ambulance services are
also there via which very critical patients are
handled, and such are considered when long
distance must be covered. The core features of
ambulance includes 24/7 availability, skilled
professionals.
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History of the service

The history of ambulance service begins with
- the introduction of St John ambulance brigade
in the year 1904 that helped in providing
services to the patients with the help of
transportation facilities. The company was
established as a provider of first aid and
medical care to needy people and later, people
started acknowledging it and it became
popular. During world war 1, red cross
ambulance came into force and that helped
injured soldiers. After that, in the year 1930,
motor ambulance took over the market and
were way faster and convenient than others
NHS was also established in the year 1948 and
it benefitted ample number of citizens. Now a
days, the ambulance services in UK has turned
the entire scenario and things have become
very advanced due to the presence of ample
number of services in a single ambulance
(Emsuk learning, 2023).
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Two challenges faced by the service

High demand of ambulance services

There are numbers of challenges faced by ambulance services
due to increased demand and aged population and lack of services
in the regions. The very first challenge is high demand of
ambulance services because of increased emergencies over time.
Emergency calls are always there, and it is not possible to reach
every possible patient at a single time. Some emergencies are less
critical while some are very serious, and several services are
related to physical health that needs immediate attention while
some services are related to mental health that can be handled. All
these things are to be handled by this service which is available in
limited regions and even while being available in diverse regions, it
is not possible to hear problems of every individual due to lack if
time and poor transportation facility. Also, the resources available
in the ambulance sometimes fail to meet the criteria and are of no
use to the patient being brought.

The application of queue management theory can prove to be
beneficial as NHS ambulance service faces major challenges in
context to lack of resources and targets (Ahmed, 2025). Long
waiting time and lack of staff plus high pressure can also be a
major reason for burmnout. This is to be benchmarked against
private emergencies as such hospitals provide advances services
and ensure enhanced ambulance services

Hospital handover delays

The second major challenge is hospital handover delays, and this
takes place due to busy doctors, practitioners and nurses as they
get engaged with the operation theatre. In this way, the patients
who are brought via ambulance often get ignored. This delays and
high pressure also becomes a major reason for burnout of the staff
members, and they become unable to deliver productivity. Delayed
ambulances also are a major problem as the consequences must
be faced by the staff members, and they are often blamed as well.

Conclusion

From the above, it can be concluded that it is necessary for
public hospitals to enhance ambulance facilities and for this,
proper funding is essential. Such services also face major
problems due to lack of resources and staff members. It can
also be stated that the recent development in this service is a
major turn towards its success.

Ambulances services poll

. One of the policy name is [[ESPONSEHIMEIDOIcYH

Also cover patient care, safety and operational
procedures, including a tiered response systems
with targets for different call categories (e.g.,
immediate life threatening and urgent less urgent).
Other policies address patient rights, staff conduct,
safeguarding, equal opportunities and incident
reporting to improve quality of care and mitigate risks
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                                                           Introduction  Health and social care practices help individuals in coping up with challenges regarding physical as well as mental health and talking about ambulance services, such help in critical conditions or during emergency and helps in saving life of individuals . Therefore, the poster will highlight the core services of ambulance along with its history and current functioning of it . It will also shed light on the challenges faced by the service .  Ambulance services  The presence of ambulance services facilitate individuals in coping up with the critical conditions and providing emergency services . Professionals as well as doctors, present in the ambulance play a vital role in overseeing the critical conditions of the patients and implementing first aid treatment to cure the patients . Ambulance services come with the facility of transportation so that continuous services can be embedded in the system and individuals can have access to first aid immediately (Becker, and Hugelius , 2021 ) . This kind of services are also used for non - emergency purposes such as taking patients for appointment . Such services ensure specialised care to the patients by determining their conditions and shifting to an appropriate hospital . During the time of harmful disaster, ambulance services play a vital role in eliminating the major risks so that life of individuals can be saved . Types of ambulance services consist of basic life support in which less critical conditions are taken into account . Another major type is advanced life support in which advanced tools are integrated such as ventilators . Air ambulance services are also there via which very critical patients are handled, and such are considered when long distance must be covered . The core features of ambulance includes 24 / 7 availability, skilled professionals .  History of the service  The history of ambulance service begins with the introduction of St John ambulance brigade in the year 1904 that helped in providing services to the patients with the help of transportation facilities . The company was established as a provider of first aid and medical care to needy people and later, people started acknowledging it and it became popular . During world war I, red cross ambulance came into force and that helped injured soldiers . After that, in the year 1930 , motor ambulance took over the market and were way faster and convenient than others . NHS was also established in the year 1948 and it benefitted ample number of citizens . Now a days, the ambulance services in UK has turned the entire scenario and things have become very advanced due to the presence of ample number of services in a single ambulance ( Emsuk learning, 2023 ) .  Current functioning of the service  The current functioning of ambulance service has become advanced due to the availability of ample number of resources . Talking about UK, NHS services are there through which public can overcome with major challenges to health . This service is funded by tax and sometimes it is free for critical conditions . There are ample amount of charitable air ambulances as well which are managed by charitable institutions and with the help of such, patients are treated with the help of professionals . But there are several challenges in this sector as well because of delay in ambulances that can cause death of patients . Shortage of staff members is also one of the major challenge in this service . Strikes also cause major problems as ambulance staff go on strikes due to poor working conditions and this results in increasing of critical conditions over the country . The phone number is 999 that provides urgent medical services to the people of UK and for NHS, it is 111 (Smith, and O’Keeffe, 2024 ) . Private and voluntary supports are also there, and funds are made available with the help of them . While AACE (association of ambulance chief executives) is heading towards the direction of betterment and launching initiatives to make things better in context to this service . Several services are also taking initiatives to embed such services with mental health specialists, in which such specialists are made available in the ambulance to give moral support to the patients (Crabtree, England, and Confederation, 2023 ) .  Two challenges faced by the service  High demand of ambulance services  There are numbers of challenges faced by ambulance services due to increased demand and aged population and lack of services in the regions . The very first challenge is high demand of ambulance services because of increased emergencies over time . Emergency calls are always there, and it is not possible to reach every possible patient at a single time . Some emergencies are less critical while some are very serious, and several services are related to physical health that needs immediate attention while some services are related to mental health that can be handled . All these things are to be handled by this service which is available in limited regions and even while being available in diverse regions, it is not possible to hear problems of every individual due to lack if time and poor transportation facility . Also, the resources available in the ambulance sometimes fail to meet the criteria and are of no use to the patient being brought . The application of queue management theory can prove to be beneficial as NHS ambulance service faces major challenges in context to lack of resources and targets (Ahmed, 2025 ) . Long waiting time and lack of staff plus high pressure can also be a major reason for burnout . This is to be benchmarked against private emergencies as such hospitals provide advances services and ensure enhanced ambulance services . Hospital handover delays The second major challenge is hospital handover delays, and this takes place due to busy doctors, practitioners and nurses as they get engaged with the operation theatre . In this way, the patients who are brought via ambulance often get ignored . This delays and high pressure also becomes a major reason for burnout of the staff members, and they become unable to deliver productivity . Delayed ambulances also are a major problem as the consequences must be faced by the staff members, and they are often blamed as well .  Example, diagrams, charts, images  The graph below represents the ambulance services of UK, and it is expected to take a great turn in the year 2035 .  Conclusion  From the above, it can be concluded that it is necessary for public hospitals to enhance ambulance facilities and for this, proper funding is essential . Such services also face major problems due to lack of resources and staff members . It can also be stated that the recent development in this service is a major turn towards its success .                                   Ambulances services policies :  . One of the policy name is  response time policy . Also cover patient care , safety and operational procedures, including a tiered response systems with targets for different call categories (e.g., immediate life threatening and urgent less urgent). Other policies address patient rights, staff conduct, safeguarding, equal opportunities and incident reporting to improve quality of care and mitigate risks


