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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  3/11/2025

To be completed by learner. 









	[bookmark: _Hlk222769185]Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The purpose of this observation was to assess the care and support needs of Child 1 in accordance with the Social Services and Well‑being (Wales) Act 2014, which emphasises a strengths-based, person-centred approach (Welsh Government, 2014). The assessment aimed to identify risks to Child 1’s wellbeing, understand family dynamics, and evaluate appropriate care and support measures. A strengths-based approach was central, focusing on family resilience, protective factors, and community resources to inform care planning (Saleebey, 2013). Promoting Child 1’s voice in decision-making, while maintaining confidentiality, was a priority (Lloyd, 2021).

Additional legislative guidance informed the assessment, including the Children Act (1989) and Children Act (2004), which prioritise safeguarding and welfare, and the Education Act (1996), which recognises schools’ role in supporting development (UK Government, 1989; 1996; 2004). The United Nations Convention on the Rights of the Child (UNCRC) was also considered, reflecting Child 1’s right to participate in decisions affecting her life, protection from harm, and access to care and support (United Nations, 1989). These statutes reinforced multi-agency collaboration between family, school, and social services.

The family reside rurally in Wales, engaged in farming. They are of Welsh heritage, speaking both Welsh and English, with Welsh as the first language. In line with the Welsh Government’s Active Offer, services were provided bilingually (Welsh Government, 2019). Child 1, aged 17, expressed that she did not wish to return home due to her mother’s controlling behaviour. Discussions regarding her care were held separately with parents and school staff, while Child 1 was seen alone to allow confidential expression of her views. Informed consent was obtained from both the child and her parents. Care was taken to minimise distress, acknowledge potential impacts on family dynamics, and highlight the family’s strengths to support Child 1’s independence and resilience.
(294 words)










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


During the observation of Child 1 and her family, I quickly noticed how much thought and care goes into communication in social work. From the start, I wanted Child 1 to feel listened to and respected. I kept in mind the Social Services and Well-being (Wales) Act 2014, especially voice, choice, and control (Welsh Government, 2014). Being 17, she might feel powerless in the process, so I tried to create a space where she could speak openly about how she felt. I asked open questions, listened carefully, and repeated things back to make sure I understood correctly (Rogers, 1957). I also tried to keep my tone calm and friendly, not too formal, because I knew if I sounded like an authority figure she might shut down. At first, I felt a bit nervous and second-guessed whether I was doing it “right,” but as the conversation went on, she started to open up more. I noticed that small things, like pausing, keeping eye contact, and nodding, made a real difference in how safe she seemed to feel (Rogers, 1957). 
(178)
On Reflection: I realised that my own nerves could have affected how she engaged. By slowing down and thinking about how I came across, I could maintain her trust. It really showed me how important self-awareness is in real-time practice (Trevithick, 2012). I also reflected on how my body language, facial expressions, and even small gestures could either encourage or discourage her from speaking openly. I think this made me more aware of how much responsibility we carry in social work, even in the subtle ways we communicate.
(88)
I didn’t want to focus only on problems or risks. I tried to recognise what the family were doing well, their strengths, and Child 1’s own goals for independence (Saleebey, 2013). Highlighting these positive aspects helped her feel less judged and made the discussion with her parents feel more balanced. A big part of this was being culturally and linguistically sensitive. The family’s first language is Welsh, and I followed the Active Offer, providing services in Welsh without them needing to ask (Welsh Government, 2019). Speaking Welsh seemed to make a real difference; Child 1 could express herself more freely and comfortably, and I noticed her relax slightly when she knew I was listening in her first language. More than Just Words highlights how essential it is to use a person’s preferred language to support dignity and equality (Welsh Government, 2012). Even small things like using the correct terms for family relationships in Welsh seemed to make her feel that her culture was valued, which I hadn’t fully appreciated before. I realised that culturally sensitive communication is not just “nice to have”—it can affect how much someone feels able to participate.
(192)
One challenge was that my observer didn’t speak Welsh. I had to do the assessment in Welsh and translate key points into English. At first, I thought it would be straightforward, but I quickly realised it wasn’t. I had to be careful not to change meaning or tone, which made me really aware of how powerful language is (Trevithick, 2012). I explained to Child 1 what I was doing so she didn’t feel left out or misrepresented. I tried to translate her words as accurately as possible. It was tiring at times to listen, think, and translate all at once, but I also felt proud that she could communicate in the language she was comfortable with while the observer still understood.
(121)
On Reflection: I realised that bilingual practice is more than just following policy. The Active Offer is an ethical responsibility, and being bilingual means constantly balancing accuracy, fairness, and the child’s voice (Welsh Government, 2012; Trevithick, 2012). I reflected on how I had to check not just the words but also the feelings behind them, making sure that what was translated kept the same emotional meaning. This made me think about how providing the Active Offer is directly linked to respecting a child’s rights, dignity, and ability to participate fully. I felt a sense of responsibility in making sure her voice was truly heard, not just verbally, but emotionally.
(109)
Before the observation, I thought about whether I had the skills to handle a situation that could get emotional. Child 1 had said she didn’t want to go home because of her mother’s controlling behaviour, and I knew her parents might react defensively. During the meeting, I tried to notice everyone’s reactions. Child 1 spoke more freely than I expected, which suggested she felt safe, but her parents sometimes became defensive. I had to reframe the conversation around shared goals for her wellbeing (Welsh Government, 2014). I also made sure to explain confidentiality clearly, especially around safeguarding under the Children Act 1989 (UK Government, 1989), so everyone knew what would and wouldn’t be shared (Social Care Wales, 2017). I felt a little anxious at times about whether I’d explained everything well, but I think being transparent helped build trust. I also noticed how important it was to give parents space to process information without interrupting or imposing my interpretation, which made me think about patience as a key communication skill in social work.
(173)
Translating for the observer tested my communication skills more than I expected. I had to stay neutral while still being empathetic. I noticed my own emotional reactions—especially when Child 1 talked about feeling controlled—and had to make sure they didn’t influence my translation.
(45)
On reflection: I saw that empathy can affect professional judgement, so I had to keep checking myself. Recognising this allowed me to actively monitor my responses and maintain ethical practice while still showing genuine support (Trevithick, 2012). I could see how easy it would be for a practitioner to unconsciously sway the assessment if they weren’t careful, and it made me appreciate the balance between professional detachment and human empathy. I felt more aware of how much self-reflection matters in every interaction.
(82)
Cultural and linguistic sensitivity was at the heart of this observation. Living in a rural Welsh community, the family might feel judged by social services, so speaking Welsh helped create a safer, familiar environment (Welsh Government, 2019). Child 1 could express herself more freely in Welsh, especially about sensitive family issues. Separating her from her parents during parts of the discussion made sure her voice was heard without pressure. I also tried to make the assessment collaborative rather than just focusing on problems. Looking back, I can see how much language itself shows respect and inclusion. Providing Welsh-language services is not only practical but ethical, which More than Just Words highlights (Welsh Government, 2012). Using Welsh made me reflect on how language is tied to culture, identity, and confidence, and how the Active Offer is more than a policy—it’s a way of valuing the person I’m working with. I also felt that ensuring the Active Offer was applied in practice made Child 1 feel recognised as an individual, which reinforced for me that language can empower people in social work.
(181)
Looking back, I think my communication worked well, but I learned a lot. Being both practitioner and translator was challenging and made me reflect on ethics, fairness, and power. I feel more confident in speaking Welsh professionally, but I know I need to improve my vocabulary around safeguarding and keep reflecting on how translation affects neutrality. This observation reminded me that communication is more than words—it’s about trust, respecting culture and language, upholding rights, and balancing ethics while supporting voices. Using culturally and linguistically sensitive practice, the Active Offer, and following More than Just Words really showed me how practical and ethical these principles are in real work (Welsh Government, 2012; 2019). Supervision and reflection will be key for me to keep developing these skills and ensure bilingual practice really supports person-centred outcomes. I also realise that in future practice, I want to advocate even more strongly for the Active Offer, not just for Welsh speakers but for anyone whose first language might not match the services offered, because communication is central to fairness and inclusion.
(177)
Total words: 1,346.




















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.
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Was the social worker on time?    Or, if delayed, did he or she contact you ?  Yes they were on time for the meeting.   

Did the social worker get your permission  in advance for the observer to be  present?    Did they explain why they were being  observed?       I am not sure, but think I did know that the  manager would be joining in the meeting.      Yes, It was explained why the manager  was in the meeting.     

Were you clear why the social worker met  with you today?     Yes, because, of the situation with  parents and I was unsure about whether I  would go home or not.     

How well prepared do you think the social  worker was for his or her meeting with  you?    I am not sure, as it is hard to know if they  had prepared as it was a meeting.     

How has the social worker listened to you  and respected your views and wishes?  I think it was difficult as there was not  much that can be done due to my age,  that is was more restricted how to  support me due to nearly being an adult.     

Did the social worker talk to you in a way  that you understood?     Yes, they spoke welsh.    

Did the social worker consider your  language needs?       Yes, welsh spoken.     

How has the social worker’s involvement  met your expectations for this visit?    I am not sure, as I was not sure what to  expect going into the meeting  beforehand.   

    Are there any other comments or  suggestions that you would like to make ?    Maybe that it was 2 weeks after the  referral went in before I met them, if the  referral could be done quicker as that  was a hard time waiting for support.     

 


