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[bookmark: _Toc130390808]1.0 Introduction
Business intelligence is referred to as the software that uses business data and represents it in ways that are user-friendly. This includes reports, charts, dashboards, and graphs. Business intelligence is used in recent business organizations, especially in the recent industrial practices of manufacturing, production and retailing for enhancing their profits and to reach more customers. The report will represent the concept of business intelligence. The report is developed to understand and depict the recent trends in Business Intelligence along with highlighting the fact and reasons that contemporary businesses are using business intelligence to gain benefits.  
[bookmark: _Toc130390809]2.0 Recent trends in Business Intelligence
The most recent trends in Business Intelligence that are observed to be effectively used in the contemporary industry and business are Cloud BI verticals, Self-service BI, Data Science, Augmented Analytics and Automation, Embeddable Data Stories, Natural Language Insight, Data Governance and Mobile Analytics. The use of business intelligence as the combination of "Business analytics", "data mining", "data visualization", "data tools" and "visualization" are effective for business organizations in taking more data-driven and appropriate decisions (Ilieva et al., 2021). 
[image: ]
Figure 1: Business intelligence trends
(Source: Khder et al., 2021)
The “Cloud BI Verticals” allows businesses to transform data into actionable insights through partial as well as full cloud environments. This gives the firm the required information for data-driven decisions. On the other hand, the “Self-service BI” allows the users in getting access and analyzing the data for faster as well as more agile responses of the data insights. This approach is effective for the users in accessing and exploring data sets even if they do not have knowledge in BI as well as statistical analysis and data mining.
“Data Science” on the other hand includes studying the data for extracting meaningful insights used for business purposes. This approach is used by combining the practices and principles from various fields, such as statistics, mathematics, computer engineering and artificial intelligence for analyzing a large amount of data. “Augmented Analytics and Automation” allow users automation of tasks that particularly saves the energy as well as time of user institutions (Khder et al., 2021). This uses machine learning as well as AI for assisting in the preparation of data, and generation of the insights as well as an explanation of the insights for augmenting how the individuals are exploring and analyzing data in the BI platforms. 
“Data governance” is used by businesses as it manages the availability, integrities, usability, and data security as well as data management in the data in the enterprise systems. These are based on internal data policies as well as standards that control data usage. There are more trends in Business Intelligence that are evident in the recent decade, namely "Quality Data Management", "Artificial Intelligence", "Real-Time Data & Analytics", "Embedded Analytics" and "Collaborative BI". "Real-time business intelligence" uses data analytics as well as various data processing tools for enabling access to the most relevant and up-to-date data for business insights. 
Businesses are required to apply the trends and software of Business Intelligence to their business processes in order to gain an enhanced competitive advantage and smooth business operations (Tseng et al., 2021). 
[bookmark: _Toc130390810]2.1 Business Intelligence processes
"Business Intelligence Processes" involves the collection of data, development of business models, analysis of the data with queries, creation of data visualization such as graphs and charts along with the development of reports that can be used by the business decision makers for their business decision-making processes. Businesses in the recent decade uses Business Intelligence for utilizing data as well as statistics for revealing business, industrial as well as marketplace trends. In addition, an analysis of the Key Performance Indicators is done to maximize operational efficiency in the firm. This also includes the comparison of business results such as sales and historical aspects of the firm along with creating visual representations to aid the decision-making processes (Grigorescu et al., 2020). The decision-makers in business organizations utilize and analyze the data visualizations for enhanced decision-making for the firm. 
[bookmark: _Toc130390811]2.2 Systems for BI
There are certain Business Intelligence systems, namely descriptive analytics, predictive analytics as well as prescriptive data analytics. Descriptive analytics includes the process of identifying the trends as well as relationships in the data through the use of historical as well as current data. Predictive analytics includes the consideration of historical as well as real-time data along with models for future results in order to plan purposes. On the other hand, prescriptive analytics includes consideration of the relevant data for answering the question of what the business should do in the future for enhanced growth (Ali and Khan, 2019). The systems for business intelligence typically operate in the collection of data in the areas of customer support, competitive intelligence, market research, and product performance as well as required statistical analysis of the current industrial trends. The use of business intelligence systems is done by business firms as it enhances their capability of collecting information about the industry and consumer trends through effective technologies and software. The collection of data from the use of business intelligence systems is effective for business decisions. 
[bookmark: _Toc130390812]3.0 Why businesses are required to implement BI trends
Businesses in the contemporary world, especially in the current decade are applying business intelligence trends in order to gain data insights about customer preferences and wants. This improves the marketing campaigns of the businesses along with enhancing their product development, business operations and financial planning (Simões et al., 2022). The use of business intelligence trends is effective in organizations identifying new business opportunities along with optimizing the business processes. The use of Business Intelligence is effective for business sectors as this enhances the capability of a business to be data-driven. In recent years, businesses have become more data-driven, which is why their decision-making is more appropriate. The use of business intelligence in businesses helps managers in drawing the right inference from data analysis as they dig into the data through the use of advanced statistics as well as predictive analytics for the discovery and comprehension of patterns as well as forecasting of future patterns (Ilieva et al., 2021). 
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Figure 2: Business Intelligence benefits
(Source: Simões et al., 2022)
Business intelligence is effective for business firms due to its data-driven decisions, improved profits, customer behavior analysis, compared competitor data, tracking of performance, optimization of performance as well as spotting the market trends. Industrial problems can be discovered as well. The use of business intelligence has revolutionized retail firms with the retail industry satisfying its customers even more. The automation of tasks is impacting the employees as the repetitive tasks are done by automation and the employees are required to do only the most important jobs (Tseng et al., 2021). Retail firms are using business intelligence solutions for the better decision-making process, enhanced store performance, enhanced customer engagement, inventory management as well as product merchandising. 
[bookmark: _Toc130390813]4.0 Conclusion
The above report indicated that the use of business intelligence trends in recent years is done for the growth and survival of the business firms as the use of business intelligence solutions helps the managers in contributing to the informed decision-making process along with cutting costs, spotting inefficiencies, and performing better in their industrial activities. Recent trends in business intelligence and the significance of business intelligence in business organizations have been presented. 
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