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1. INTRODUCTION
   My name is Natalia. I am an ambitious and self-critical person and this is how I often analyse my actions throughout my life. Self-criticism starts with things that have happened in the past and should have happened, others that I could have changed. When I want to achieve something, I think from the beginning if what I do will have a good impact on my future. Most of the time I don't regret what is happening to me and that makes me feel somewhat fulfilled with myself, both personally and professionally.
Below, I present to you the line of my achievements from birth to the present, mentioning the most important ones that are somehow related to my evolution and development.
High points

Low points
Birth –>1992	 2010	        2011          2015	          2017             2019            2020
2010 - I finished school of life;
2011 - I completed the baccalaureate successfully, it was a great hope for me. I applied to the University of Social Work;
2015 - I finished university brilliantly and found a well-paid job;
2017 - I decided  to discover new horizons and I came to England;
2019 - I applied to Trinity Saint David University to improve my English and progress in my career;
2020 - I have a flexible job that allows me to study.

2020




2011 – I was a little undecided what I want to study, if I will like the profession I am going to study;
2015 – Although the job was well paid, it did not bring me the greatest satisfaction;
2017 – It was very difficult for me to adapt and I did not even speak English;
2020 - I had a lot of plans but because of the virus many stopped and so I feel a little sad.

2. REFLECTION (according to Kolb)

1. Concrete Experience – I was undecided about what I want to study.
When I was in my country, I really wanted to continue with higher education after I finished school. I had many professions in mind that I wanted, but I ended up submitting my documents to Social Work. There were more chances to succeed and I entered successfully.
Unfortunately, I do not work in this field because I do not feel sufficiently prepared in terms of English language. Currently this position, especially in the UK is a very paid one and with many challenges. This profession will always remain one without which we could hardly live if it did not exist.        
2.  Reflective Observation of the New Experience - I could have taken additional English courses in parallel with the study process that could help me learn those necessary professional terms at the same time.
 3. Abstract Conceptualization - At the moment I want to make a connection between social work and skills for the workplace. I am in the process of learning and  University of Wales Trinity Saint David is a step forward that I wanted first in perfecting communication and approaching attitude.
 4. Active Experimentation - I will be able to work professionally only when I will enrich my vocabulary and I will feel ready to break the ice. There are many things to learn throughout life, but at the moment this is the thing I focus on the most.

3. CAREER PLANS

· Career Plan of Study
   I want to continue my studies further by progressing onto the BA (Hons) Leadership and Management (Level 5 & 6) and then Master.
 Also, developing skills such as: presentation skills, written skills, English, computer skills.

4. WHAT EMPLOYERS WANT

· To be always opened to learn new things;
· To work well as part of a team;
· To complete the task until finish;
· To put effort in everything I do;
· To come up with good ideas;
· To be able to coach others when is needed;
· To be able to solve a problem by my self;
· To be able to cope very well with stress and pressure;
· To be able to bring to the company benefits.
Having in decorating desserts, I came up with new plate decoration ideas for the organization I work for. I have also introduced a new concept to the current menu, is about some desserts that are very popular with customers, and which currently bring major sales. I also traying my best always in everything I do with effort and until finish.
Also working in a stressful environment, I had situations in which the manager was not at work and I had to solve that problem. An example in this regard was recently a situation, a client complained that he presented with abdominal pain and vomiting after a dinner spent in a restaurant with his family. He really wanted to have some explanations that in the end I gave and I worked out all the details.

5. SELF MOTIVATION
   Self-motivation is encouraging myself to continue making progress toward a goal, even when it feels challenging. Basically, the word ‘I should’ becomes a ‘must’.
I am motivated primarily by the people around me. Then when I am at work I am motivated by colleagues from whom I learn something, new things, maybe other things done in a different way.
The success is what motivates me to do a good job. What keeps me going is knowing that my hard work and perseverance will help me achieve greater professional success. I believe that aligning the vision and the ideals of the business with my own is one way to do that. When I know my actions are going the right direction, it inspires me to drive further. Success is therefore important to me, both at a personal and an organisational level. Motivation is to see the company expand, which eventually leads to personal achievement and prosperity. There may be instances of disappointment or stagnation, but it does not demotivate me at all. On the other hand, I feel re-energized to achieve even more. The taste of success after disappointment is what's going on.

6. LEARNING STYLES
    In the 1920s psychologists developed the VAK Learning Styles. It demonstrates the most common forms people learn, and consists of three classifications, namely the types of visual , auditory and kinesthetic learning. Everything we see through our eyes is visual, all we can sense is auditory and all our physical experiences are kinesthetic. These three key sensory recipients can bring about a dominant style of learning. The process is also known as VAKT, in which the acronym VAK is applied with Tactile. Tactile (which people can sense tangibly) is, in most situations, combined with the Kinesthetic learning style. By understanding how people think, the contradictions between the team members become easier to understand.
  According to the completed VAK questionnaire of learning styles, I mention that I am a part of the kinesthetic learning style.
I come up with some examples: 
· I am always on the move - This feature helps me finish my task on time, achieve as many things as possible, widens my horizons so that I want to do even more.
· I have excellent physical memory - I don't need too much time to think. I usually remember what to do when I am already in the process of working. Having a good memory I am always favoured to do something that others may find it harder to accomplish.
· I am actually very coordinated – I am always good listener and I’m traying to communicate clear to others. I understand each other’s personality and I can manage with deadlines.
7. PERSONAL DEVELOPMENT

	
Personal Swot Analysis related to my actual job


	Strengths
	Weaknesses 

	
· Bachelor degree in Social Work;
· Experienced;
· Logical thinker;
· Hardworking;
· Openminded;
· Disciplined;
· Focused;
· Team-oriented.
	· I have trouble saying ‘no’;
· Sometimes lack of confidence;
· Often I don’t ask  for help;
· Take on too much responsibility;
· Critical of myself;
· Over-sensitive;
· English dilemma.

	Opportunities
	Threats

	
· Building personal network and relationships;
· Deciding on an idea I’m;
· Experiencing changes;
· Comfortably  I adapt to the  changes;
· Quickly  I find the solution;
· Excellent team player;
· Good manner in all workplaces;
· Smart in work I do.
	· Under pressure;
· Distraction;
· Too busy;
· Enough obligations;
· Insecurity;
· Other dialects/accents of English.





	                                                          
Personal Development Plan (PDP) according SWOT ANALYSIS


	GOALS
	 IMPROVEMENTS and ACTION NEDEED
	 TARGET
	PROGRES/
RESULTS

	1.  I want to finish well the university;
	
· To attend at the University;
·  To do researching of information;
· To collaborate with colleagues and lecturers;
·  To write assignments well.
	
2020– until Master
	
· I interact more with colleagues;
· I done good all assignments for year 2020. 

	2. Learn English in more specialized terms;
	
· Frequent interactions with people with a more difficult dialect;
· More practice at home;
· Using applications that aim to learn English as quickly as possible.
	
2020 - 2022
	
· I ask people about word’s meaning when I don’t understand;


	3. I want to progress in my career;
	
· Succeed English Barierra;
· Avoiding overloading and taking on too many responsibilities;
· Increasing self-pride;
· Asking  for help when I need;
· To be more confident to talk to people;

	
2020 - 2022
	
· Attracted the boss’s attention;
· I was chosen as the calmest person in the team;
· They  offered me the opportunity to provide training to others.



8.    EMPLOYMENT GOALS

· I aim to gain new knowledge through training and to grow professionally;
· I aim to increase my earnings so that I am always fully satisfied and motivated;
· I aim to improve functional work process and relationship with others;
· I aim to have new experiences, challenges that will help me grow up.




9. CONCLUSION

  Working on personal development is not only essential for my own self-improvement, but also helps me develop professionally. 
Now that I have assessed my skills, I am about to follow this development plan that will accelerate growth and open up opportunities for me. I know what my strengths are, where I can take advantage and where I have opportunities to grow. I will be more productive in carrying out the tasks i set  for myself (whether it’s at work, study, or home) – and I will be more likely to complete them to a high standard.
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