Counselling 
The purpose of this assignment is to identify and contrast the main areas of counselling. There are three areas of counselling and these are person-centred care, cognitive behavioural therapy and psychodynamic. It will also critically evaluate the ethnical codes which professional counselling relies upon. The paper will evaluate the importance of counselling in the nursing setting. The findings will be summarised in a conclusion. 

Counselling can be defined as an activity that takes place when a particular person has a problem. The counsellor will have a particular kind of relationship with the client.  The client will seek help because the client has a problem in their everyday life (McLeod, 2007).

According to BAPCA (2018) and Cooper etal (2013) person centred care was founded by Carl Rogers who believed in creating an environment that was free from any kind of threat. This means creating an environment that is free from physical and psychological threats. Rogers (1951) believed that this can be created by a person having empathy. Rogers (1951) has defined empathy as looking at a client’s internal frame of reference and trying to understand them from their point of view. They must also have unconditional positive regard and be congruent. Rogers (1951) believed that counsellors should have unconditional positive regard and be congruent. A therapist that is congruent will experience unconditional positive regard towards the client. Rogers (1969) first developed this approach for psychotherapy he believed that this could be transferred to other areas in people’s lives. 

Cognitive behavioural therapy was founded by Aaron Beck in the 1960’s. According to Martin (2018) that cognitive Behavioural Therapy (CBT) is a branch of psychotherapy that will treat a patient’s problems and improve their happiness. CBT does this by modifying dysfunctional emotions and modifying behaviours. This is unlike the traditional Freudian psychoanalysis that treats childhood traumas to get to the root of the problem. CBT focuses on solutions and will change destructive patterns of behaviour.

According to Martin (2018) CBT is all about the idea that a person’s thoughts and feelings can influence behaviour. This means that feeling distressed can distort a person reality. CBT will aim to identify any harmful thoughts and identify if they are an accurate measure of reality. CBT is used on people of all ages and evidence shows that it can treat many disorders.

As written by the British Psychoanalytic Council (2018) and Haggerty, J (2018) psychodynamic is a therapy that is similar to the psychoanalytic therapy. This therapy is derived from four schools these are Freudian, ego psychology, object relations and self-psychology. Freudian psychology was founded by Sigmund Freud and focuses on the id, the ego and the super ego. Ego psychology comes from Freud’s theory and focuses on the demands of reality. Object relations focuses on maintaining existing relationships. It was founded in Britain by British analysts. Self-psychology was founded by Heinz Kohut. Kohut observed that the self refers to a perception of the self-esteem. It is less focused on the relationship between the patient-therapist relationship because the relationship is equally focused on the world around them. 

According to British Psychoanalytic Council (2018) the techniques used in this type of therapy are used to focus on recognising and acknowledging contradictory feelings and the emotions that are repressed. These repressed feelings according to the theory make bad decision-making patients who use this therapy will learn to analyse and control issues to change their behaviour in relationships that they are in.

Holder (2013) writes that when comparing person-centred care and CBT it can be seen that they both deal with the conscious mind. They also deal with the here and now and their current problems that the patient might have. Both of these have a view of positivity of the human nature and not just relying on past experiences but can make up their own minds when it comes to their future. 

Holder (2013) states that when looking at person-centred care and the psychodynamic approach there are some similarities between each of these concepts. The organismic self and the id are both part of the psyche but are often repressed. The concept of the super-ego and the self-concept describe internalised rules and moral valves which come from others. The ego is similar to actualising tendency and is concerned with mediating between both the id and super-ego. The actualising tendency will echo this.

According to Holder (2013) to contrast person-centred with CBT is that they differ in the style that they use. CBT uses behaviour as a learned response whereas person-centred will view the patient not to be self-actualised. In contrast the psychodynamic focuses on what goes on in the subconscious and looks at early childhood. Person-centred looks at what goes on in the here and now.

BACP (2018) states that in counselling there are certain ethical codes which a counsellor must follow. The ethics of the guidelines are values, principles and personal moral qualities.  The values in counselling are a useful way of expressing the general ethical commitments that will ground the people’s actions. Having values will respect human rights and dignity. The values enhance people’s wellbeing and capabilities and appreciating the variety of the human experience and culture. All values can inform principles. The values become more precisely defined and action orientated when expressed as a principle. 

According to BACP (2018) the principles in counselling are the direct attention to ethical responsibilities. The core principles are being trustworthy, autonomy, beneficence. non-maleficence, justice and self-respect. The ethnical decisions are strongly supported by one or more of the principles and will no contradiction.

The BACP (2018) states that personal moral qualities are qualities which are individual and will shape the way in which people adapt to an environment. The counsellor’s moral qualities are very important because their presence or absence can have a strong influence on the relationship with the client. There are key personal qualities that counsellor’s need. They need candour which means that they need to be open with clients about anything that could put them in any harm. They need to be caring and responsible for the client’s wellbeing.

According to BACP (2018) the counsellors have to have courage and in spite of known fears, risks and uncertainty. Empathy and fairness towards the client. To make sure that there is an understanding of the client’s experience. Also, to make and impartial decision about the situation. The client needs to be shown respect and show appropriate esteem and understanding. To have wisdom and to show professional and sound judgement. 

In 2018 the ethical framework was updated to keep up to date with social issues and new legislation to ensure more support for its clients. The appropriate standard of service was improved which means that they have improved the commitment to put the clients first. The term candour has been improved as it was unclear. The term has been changed to ‘openness with clients about anything that places them at risk or causes actual harm’ (BACP, 2018).

The BACP (2018) writes that counselling skills have been added which shall support the client more. Record keeping has been updated to ensure that counsellors are working in accordance to GDPR. They have also added a new section about confidentiality. There have been new points added for gender identity and sexual orientation. Specifically, the commitment to the memorandum of understanding on conversation therapy.

The BACP (2018) has expanded the section of children and young people to include new data protection and safeguarding legislation. The consent issues has been clarified and specialist knowledge required. As well as updating existing legislation a new piece of legislation has been added to include working in teams in order to have compassion and empathy for colleagues as well as clients. Within the new ethical framework, it has been explained in detail that the relationship with a former client can lead to a personal one when they are no longer a client. This has been added after concerns were raised,   

The University of New Mexico (2016) and Ali (2017) has written that having effective communication skills is an essential skill to have and is vital to the patient while the patient is in hospital. In contrast having poor communication skills can lead a patient having the wrong information or having the wrong dose in medication. A large portion of the communication responsibility falls on nurses as the have to talk to patients, doctors and family members. Having good written and verbal communication skills are also an invaluable skill. The nurse is there for every step of patient care so excellent communication skill are a must. 

There was a research paper published by Kourkouta and Papathanasiou (2014) called communication in nursing practice. The research found that nurses who display courtesy, kindness and security to their patients are generally better at keeping the lines of communication open. The research also found that the nurse needs to go into every interaction with every intent to understand the patients every concern and experience. Also to truly demonstrate that they are open to the patients input. 

As well as the way a nurse speaks to a patient they must take into consideration their environment. The area in which a patient is spoken to must be free from distractions this may help with a natural interaction. It will also provide a more secure place for confidentiality and protects the information of the patient (The University of New Mexico, 2016).

The University of New Mexico (2016) states that there are many benefits to having good communication skills between nurses and their patients. It will greatly contribute to the patients care. This means that their care can be tailor made to fit the patient. The nurses that take time to get to know the challenges the patient faces will be better placed to put across the individuals concerns and properly address them. This more focused approach helps better patient outcomes.

As stated by The University of New Mexico (2016) the nurses that gives the patients their undivided attention are more likely to disclose what the extent of their problems are and get the right treatment quickly. The patients are more likely to feel satisfaction with care if their nurse provides them with their undivided attention. Having interpersonal communication can satisfy the innate needs of a patient. This is outlined in Maslow’s hierarchy of needs and includes the feelings of love, safety and confidence these are all important during a patient’s treatment and recovery. As well as the communication skills benefiting the patients it can also benefit the nurses. The more they communicate with other nurses the better moral will be on shift and job satisfaction will increase.  

In conclusion person centred care is the one theory that is most commonly used in health professions this because it centres on people’s emotions. All nurses should have respect for their patients and communicate Carl Rogers person centred care theory. Draper and Tetely (2013) states that person centred care focuses on the patient forging relationships with the nursing staff. The nurses such focus on meeting the patient’s needs to satisfy their care. Although person centred is primarily used in nursing the other areas of counselling techniques can be used in other areas of the health services. All health professionals should follow the ethnical framework to ensure patients respect and to make sure they are protected. 
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