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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  23rd January 2025

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

I am currently working with Person 1 to complete a pre-birth assessment under the Children Act 1989 (Children Act 1989) and Section 2 of the Wales Safeguarding Procedures (Social Care Wales, 2019). This follows a referral in which Person 2 alleged that both he and Person 1 had been misusing substances during her pregnancy. Person 1 was extremely upset by the referral but agreed to the assessment.

An initial visit took place in December to gather background information and assess Person 1’s presentation to ensure there was no immediate need to escalate to Child Protection. I first spoke with Person 1 at the end of December when the case was allocated to me. During our introductory call, I sought and obtained consent for the assessment. Consent for observation was initially given via email and reconfirmed in our last session. I will seek consent again at the start of the observation visit. I have considered the potential impact of the observation and do not believe it will negatively affect the assessment. I reassured Person 1 that declining observation would not influence the outcome.

Person 1 resides in a town in South Wales. They are British, speak English as their first and preferred language, and are not originally from the area, having returned to the UK from another European country to care for an elderly relative. Person 1 has indicated plans to leave the area before the baby is born.

Person 1 has expressed distress about Childrens Services involvement. To build rapport and better understand of their situation, I completed a face-to-face visit following the allegations made by Person 2. Throughout my involvement, I have adhered to the Social Care Wales Codes of Professional Practice (Social Care Wales, 2017), ensuring respectful, honest, and person-centred engagement.

300 words (+/- 10%: include your actual word count at the end of each section).




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


When Person 1 was first allocated to me, I contacted them to introduce myself and explain about my role, I sought consent for the assessment as under Part 4 of the Social Services Well-being (Wales) Act 2014 the assessment is voluntary.  During the initial conversation, I also offered Person 1 the ‘Active Offer’ as outlined in the Welsh Government 2012 ‘More than Just Words’ framework. During this initial conversation, I was able to learn a little about Person 1 and having spent time on the phone talking about the assessment, It was evident that we had started to build a relationship and Person 1 felt confident enough to tell me that they had been in a constant state of worry since they had an initial phone call at the point of the initial referral.  This conversation enabled me to plan my visits and ensure that Person 1 knew she was able to have someone to support her during our visits, such as her mum or a friend.  I also reassured Person 1 that we could revisit information throughout the assessment if required.  Person 1 seemed grateful of this and that initial phone call likely gave her reassurance and gave me some understanding of Person 1’s needs.

During this observation and in previous visits, I used a person centred approach that ensured person 1’s emotional wellbeing needs were being met, hoping that they felt more at ease with the assessment process.   I have ensured that in all of our sessions, we have progressed at a pace that meets Person 1’s needs, allowing for breaks as well as time at the beginning and the end to check in on how they are feeling and asking if they wanted to ask any questions or add anything to the previous visit.  This has assisted in building up a positive working relationship between myself and Person 1 over a short period of time.  Richard Ingram and Mark Smith (Iriss, 2018) recognise that an effective relationship can be pivotal to the success of outcomes.  My practice was in line with Section 1 of the Codes of Professional Practice (Social Care Wales, 2017).

I naturally work in a very person centred way and try to do this as much as possible.  I am flexible and adaptable to the needs of families, the day of the observation I was unwell, the observation should have been held face to face, however I had a chest infection and did not want to risk passing any illness on to Person 1 or their unborn baby, so I contacted Person 1 and asked if they would prefer that I move the session to an online Teams meeting, which they were grateful for my flexibility and giving Person 1 a choice of how the visit was conducted was aligned with Section 3 of the Code of Professional Practice (Social Care Wales, 2017).  

The change in the observation locality also meant that I needed to adapt the session that I had planned.  I had initially planned to use the “children need” CUBAS resource cards (Wetherall & Associates, n.d) which would have given Person 1 the opportunity to look at what needs babies and young children have and identify any gaps in knowledge where Person 1 may need some additional support around parenting. I also planned to look at the support network and map it out with a large piece of paper and pens.  However, as the session had to be moved online, I was unable to use these cards on this occasion, so ultimately, I felt relatively unprepared.  

During the online session, I used the Transactional Model of Communication (Barnlund, D.C., 1970) however it still felt very linear and was more question and answer focussed, which is not what I wanted to achieve as I feel that these kind of assessment sessions can be quite feel very one sided and I was worried that Person 1 would worry and feel under pressure to give a “perfect answer” whereas the “children need”(reference) are interactive and parents seem to enjoy using them.  My experience of using the cards in the past has been that it can lead to positive discussions with parents as they can make parents think about different needs children have beyond the basic needs, it also means that parents are worrying about making sure they have covered everything in an answer and then worrying later on that they forgot to say this or forgot to say that.  During the observation, I used a lot of open questions such as “tell me about…”, “how would you approach…” which led to a conversational style question and answers session, and I was able to ask follow-up questions.

During the session I was very aware of Person 1’s body language, Julie Griffiths (2012) published an article in Community Care highlighting the need for practitioners to have greater awareness of non-verbal cues, or body language.  Griffiths discusses the merits of the use of body language being a two-way proves, a practitioner can help a service user feel more comfortable in the way that they present themselves and similarly, practitioners are able to recognise where service users may be being dishonest or if they are not taking in what you are saying.  During the observation, even though we were online via teams, we both had our cameras on, so we were both able to consider each other’s body language.  As we were on Teams I could have asked Person 1 permission to record the meeting so that I could have taken notes later, but I didn’t think of that at the time.  The Local Authority I am employed by has also commissioned Magic Notes an AI tool that takes the notes for you, this is something that would have again helped with me being able to maintain eye contact rather than writing notes.  During the observation, I didn’t detect any body language that would have suggested that Person 1 was being dishonest with me.  I was able to see that they were uncomfortable from the baby moving around and I asked regularly if they wanted a break to either walk around or get a drink.

Upon reflection, the change in the plan for the session didn’t stop us from achieving the aims of the session, however the way in which it was delivered was not done in a way that I like.  I feel that having the change at such short notice really highlighted for me that I need to find a suitable alternative that can be done online, perhaps something interactive.  I think the earlier work I did with Person 1 in building that relationship helped Person 1 feel comfortable in the observation with me and my approach to social work in general is very empathetic, I have good listening skills, and I actively listen to what people tell me.  I am also able to respond and have difficult conversations in the same way when needed.  

During my initial phone contact with person 1 when discussing the Active Offer, Person 1 declined the offer of a service in Welsh, stating that their preferred language is English. Therefore, all my calls, emails and visits have been conducted in English.  If Person 1 had requested Welsh or an alternative language I would have accessed support from a Welsh speaking colleague or an Interpreter through our commissioned service.  This is in line with the Welsh Government’s ‘Active Offer’ (Welsh Government, 2012) I would also use basic Welsh conversational phrases in our conversations such as “bore da” and “diolch”.  The Active Offer is a legal requirement that ensures that Welsh language is offered to anybody who lives in Wales who may wish to communicate through the medium of Welsh.  This in turn further supports the Welsh Governments ‘More than Just Words’ (Welsh Government, 2012) Agenda. My approach to the Active Offer and delivering the intervention in Person 1’s preferred language is in line with Section 1.4 of the Code of Professional Practice (Social Care Wales, 2017).

During the observation I utilised different communication models such as Systems Theory (Friedman, B. and Allen, K. 2014).  During the observation we spoke about Person 1’s support network and what support she would have from them with the baby.  As Person 1 had previously spoken about leaving the area, I ensured that we discussed the support network both here and now, but also in the location she is proposing to move to.  

Word count 1403
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  

Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.



	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Person 1 confirmed that Social Worker was always on time. She has always been open with any need for plan changes, for example today she needed to move the meeting online but called Person 1 to check this was ok and let her know in plenty of time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she called her about it a few weeks ago and explained the reason for being observed.  


	Were you clear why the social worker met with you today?

	Yes. There have been three sessions, this was to finish off the assessment.

	How well prepared do you think the social worker was for his or her meeting with you?

	Person 1 feels that Social Worker was really prepared and has been for all three sessions. Person 1 stated, “She is really good, I like her”.

	  How has the social worker listened to you and respected your views and wishes?

	Person 1 feels Social Worker listens very well. Person 1 had a lot of anxiety about this process, and Social Worker listened to this, and spoke to her Mum to reassure them both that there was nothing to worry about.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, she is very clear. 

N/A

	How has the social worker’s involvement met your expectations for this visit?

	Yes. We did what I was expecting. The way Social Worker is in person makes you feel quite relaxed.


	Are there any other comments or suggestions that you would like to make?
	“I think that she is really nice, there have been no problems. She is really friendly and reassuring.”
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