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October 24, 2021
Hazel Phiri
Hiring Manager
Nuffield Health
W Smithfield, 
London EC1A 7BE
RE: ODP Healthcare Assistant
Dear Hiring Authority, 
I discovered your advertisement regarding the vacancy of ODP healthcare assistant in your organisation and this letter reflects my interest in the following position. Along with my interest, I possess the necessary skills and experiences mentioned in the advertisement which will not only fulfill my personal agendas but also cater to the overall objective of your organisation. As my personal credibility aligns with your requirements, I am confident that I can be a significant addition to your new team. 
My on-the-job experiences from the previous years have enabled me to sharpen my diagnostic, patient caring, and support charting skills. Along with these, I excel at:
· Analysing medical histories and simultaneously updating patient records
· Assisting in physician exams and accumulating laboratory specimens 
· Describing treatment procedures in simpler terms
· Preparing and managing medications as per instruction 
· Instructing patients regarding diet plans and medications
In addition to the skills mentioned that I have a solid educational background in healthcare studies, along with my desire for empathetic patient care. My previous experiences with other organization has also enriched my skill set and experience to meet your requirements. After studying the track record of your organization, I am extremely fascinated to get this opportunity and eager to contribute to the ongoing success phase.
My resume and credentials are attached to this letter. It would be very appreciable if you take a moment to review the attached documents regarding my career achievements and expertise in this field for your kind consideration. I would be honored to receive the opportunity to discuss about my candidacy in this position.
I hope you look favorable in my application
Sincerely, 
Salema Alim
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Salema Alim
22 Darlaston Road
Wednesbury
WS10 7HX
Date of Birth: 17/03/1984

Mobile: 07943111174
Email: sal.84@hotmail.co.uk

Introduction
I am an energetic and enthusiastic individual who is always looking for new challenges for personal and professional growth. Hard work and extreme self-confidence have been my strengths for all these years. Due to my adaptability and reliable nature, I can become a member of any peer team and work with them to attain a greater goal. I also have the risk-taking mentality and courage to put forth relevant ideas. I believe these two traits also make me a good choice for leadership roles. As a quick learner, I have gained profound experience in the medical field. I have also developed socialization and communication skills through my experiences in call centers, customer services, and patient care centers. Multi-tasking and stress management are also my notable characteristics. At present, I am engaged in a part-time job while pursuing my degree in health and social care level 5. My growth mind set always makes me look for more ways to keep myself engaged. 
Job Experiences
Vocare 111, August 2021-Present
· Call Handler, receiving calls from healthcare service providers and regular people, assessing patients through symptoms, and referring to available services, booking hospital rooms, and contacting clinicians.
Watersedge Care Home, January 2019 – September 2021
· Care Worker, advising and supporting residential adults who are vulnerable, treating patients carefully, maintaining workplace dignity, recording information, contacting patients’ families, serving and checking patients’ meals, and trying to create a home-like ambiance for patients.
Lodge Primary School, September 2012- January 2019
· Lunch Time Supervisor, ensuring a proper meal for children, supervising them, registering home goers, being observant at dining halls and play areas. These improved my capabilities in dealing with children in particular.
Royal Bank of Scotland Mortgage Center, May 2004 – January 2005
· Customer Service Clerk, regulating mortgage operations, completing and finalizing funds before release, entering the necessary information, double-checking provided information as well as updating frequently, contacting customers and convincing solicitors through documentation.
Interlink Express, November 2003 – May 2004
· Customer Service Clerk, dealing with damaged, lost, and returned parcels, contacting customers, tracking delayed and lost parcels, arranging new delivery procedures, apologizing if necessary, and carefully dealing with such situations to help meet my employer’s targets.
Curry Ltd, September 2000 – November 2003
· Customer Service Clerk, answering customer queries, contacting customers and credit companies when necessary, taking calls, ensuring refunds and exchanges, recommending products, maintaining a tidy environment. This has helped me to hone my multitasking as well as customer management capabilities. 
Educational Qualifications
College, Location, Date
University of Wales Trinity Saint David, College St, Lampeter SA48 7ED, United Kingdom, Present
Certification in Health and Social Care Level 5
Sandwell College, West Bromwich Campus, High Street, WS10 OPE, 2002 – 2002
	Course
	Grade

	Finance
	B

	Human Resource
	B

	Marketing
	D

	Business At Work
	D



Wood Green High School, Wednesbury, West Midlands, WS10 9QU, 1995-2000
GCSE’s
	Course 
	Grade

	English Language
	B

	English Literature
	C

	Science
	CC

	Business Studies 
	C

	Mathematics
	C

	Religious Education
	B

	German
	C

	Office Application
	C



Languages 
Fluency in Bengali, and English, can communicate with standard Hindi as well. This enables me to be able to cater to the personal preferences of a larger set of people.
Skills
· Fundamental health observation skills
· Exceptional speaking and writing skills
· Organizing skills with details in attention
· Efficiency in MS packages and relevant IT systems
· Reliability to deal with conflict situations
· Multi-tasking and teamwork preferring
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Dear producing authority,
I have come to know that you required fresh new ideas for your upcoming mid-budget web series. From my personal experience and taste, I have recognized that many people like to know the stories of real life experiences rather than made up imaginary stories. There is demand for both stories in the market. But I believe real stories serve many purposes that imaginary ones fail to. For example real life stories, even though often very simple and plain in nature, are often relatable to a large audience. They also need lower amount of technical facilities to be made. Thus, they are the best for a mid-budget web series. Here, I have a story interesting enough to serve your purpose. The story and details included in the story are carefully thought about as these are based on my personal experience and challenges I faced as a health care assistant. In a world where medical complicacies are wide-spread, and awareness awaits to be created on many health related issues, I believe a story based on this field can serve multiple purposes and add values to the audiences’ lives. I have given all the necessary information regarding the story below known as ‘A Doctor’s Day’. Please go through it for your kind consideration. 
Logline: Hamlin was a happy-go-lucky intern in Scottish Church Hospital. But when he encountered a patient called John, his life changed forever.
Name: A Doctor’s Day
Genre: Drama
Target Audience: Adults 20-45
The Plot: The story revolves around how an intern without any prior experience has to deal with a patient diagnosed with leukemia (Döhner, et al., 2015). Hamlin, the protagonist tries his best to make things easier for the patient, John who wishes to be present on his daughter’s upcoming birthday. But in his way, there were many obstacles. Leukemia, which is the cancer of the blood and bone marrow, is not the only struggle that threatens John’s dream from coming true (Georges, et al., 2018). With the help of his best friend Mary, a health care assistant, how Hamlin goes out of his ways to help John is the key focus of the series. In many ways, the series will address social issues revolving around family, race, ethnicity, religion, etc (Mukherjee, 2021). It has a rich presence of human struggles and emotions. The values revolving around crucial factors of everyone’s life, for example family and some social aspects that are vital to our existence like race and religion will be portrayed through the story (Haynes, 2019). The fact that this story will try to portray how these factors affect one’s life on personal and social life will make it an educational experience for the younger half of the target audience (age 20-30) and a relatable experience for the other half (age 35-45) (Settersten, 2018). The story should be able to touch a few nodes of the personal lives of the audience through the story, struggles, and journey that Hamlin, John and Mary undergoes. Despite all of these, one will still be left in suspense of how the story end. Is it going to be a happy ending or will it end in a tragedy despite Hamlin’s fight? Will John be able to reach his daughter within the time he has left? Stay tuned to find out.
Mise-en-scene: In the scene, where Hamlin meets John, the settings will be different compared to other patients. Details will be given proper priority here so make the scene have an impact on the audience’s mind so that they can distinguish the main characters and their stories from the general context. There will be small indications regarding the later episodes throughout every present episode so that audiences can connect the dots. This should help to keep the audience interested about seeing if their guesses were right till the end of the series. 
Editing: The surgery scenes and some natural calamity rampage scenes require VFX usage (Santiago, et al., 2019). The color grading has to be ambient and not too vivid. This is because the scenarios need to be realistic and pleasant enough compared to the standards of other contemporary web-series to make it appealing to the audience but it should not be too vivid to ruin the melancholic ambience befitting a story regarding health issues and social struggles. Fade transitions will be used mostly throughout the series while appropriate. A fade transition helps to lead the audience’s emotions to the next one or to the ending credits (Majumdar, et al., 2020). Since this story will touch down upon many emotions of human life, using fade transition will be a nice way to carry the audience through the journey. It will also help to add dramatic effect to the whole story.
Sound: The background scores will not be extremely dramatic, rather it is preferred to be soothing most of the time. Climax sounds should include orchestral music so that it does not become monotonous due to the mostly soothing tracks (Mannone, 2018). However, a theme of tension should also be felt all over the series to help the audience feel suspense about next scene. The sound tracks used in the series should be newly made rather than being the same as existing tracks. This will make the series unique compared to other one.
Iconology: The series is about how sociological problems arise in the eyes of a leukemia patient and resolving these problems through the help of a doctor (Döhner, et al., 2015). In many ways, the series will deal with social misconceptions, stigmas, and misbeliefs. In that way, it will be more than just a series made for recreation rather it will also help to raise awareness on some issues and remove misconceptions about some others.
As you know, there is an absence of quality medical dramas in our industry. Therefore, integrating this idea into your next project will give the audience another series to remember and a successful ride for you and your team. If we can touch a few common nodes of the lives of the audience, this I believe this story will be a big success among them. That way, the sponsors and brands will also receive enough exposure throughout the series which will be a win-win situation for everyone. So, I would like you to consider this idea critically but honestly. I thank you for your valuable time and patience and look forward to hearing from you soon. 
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£18,500 - £24,000 a year

You must create an Indeed account before continuing to the company website to apply
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Salary: £18,500 - £24,000 - additional shift enhancements and overtime uplifts for
nights and weekends above 15% of the equivalent hourly rate. Bank holidays
uplifts will be double time.

In autumn 2021, we'll open the doors to Nuffield Health at St Bartholomew’s Hospital:
The City of London’s only independent hospital, situated next to St Bartholomew’s NHS
hospital. This will be our flagship centre for cardiac services and will also provide a full
range of surgical and medical services, including: orthopaedics, oncology, general
surgery, gynaecology and urology services.

The new hospital will consist of:
« 48inpatient and day case bedrooms

* 28 consultation rooms

Three digital operating theatres

Cardiac catheterisation lab

Specialist intensive care beds

Oncology day unit




