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Task 2
The pharmaceutical industry plays a significant role in the healthcare sector, ensuring an efficient and safe delivery of medicines to patients. Overtime, the pharmacy service has developed from the utilising of herbal remedies to highly manufactured controlled drugs and regulated the use of drugs in hospitals and pharmacies. Apothecaries were used in the early 1600s and handled the sale of proper medication. The Worshipful Society of Apothecaries won the Rose Case against the Royal College of Physicians, in 1704, allowing apothecaries to prescribe medicines and dispense them (Royal Pharmaceutical Society, 2026). However, the earliest pharmacy dates to 2400BC in modern-day Iraq, where prescriptions were recorded on clay tablets. Medication was made from mustard, snakeskins, fig etc and dissolved into beers. Physicians would make use of natural resources to alleviate suffering (Texas Tech University Health Sciences Centre, 2025). Pharmacies became more advanced through the Islamic golden age, where the first organised pharmacies appeared amongst the Arabs. The Muslims were fuelled by the belief that every disease has a cure, as mentioned in the Holy Book, the Qur’ān. According to the National Library of Medicine, the early development of pharmacological medicine was triggered through poison and antidote. They massively contributed to the pharmacy industry through experimental usage of chemical methods and laboratory methods, as well as having a great understanding of organic and inorganic substances. The origin of pharmacies first began by Muslim scholars in the early nine century. Overtime, pharmacists were established inside hospitals (Pormann and Savage-Smith, 2007), and inspection systems were put in place to ensure drug quality and avoid misuse (The Rise of Professional Islam, 1962). Modern-day pharmacy has now become patient-centred, highly regulated, and research-driven, ensuring patient safety and thorough testing. Pharmacies now utilise modern technology and aim to protect and set up a global supply chain (Taylor and Dimasi, 2016). 
According to the NHS, the function of a pharmacy today is to offer advice on a range of illnesses, such as coughs, aches and pains, mild infections etc. A pharmacy also provides services such as vaccines, cholesterol and diabetes checks, disposing old medication and advising patients on the dosage of certain prescribed drugs. In addition to this, pharmacists are given training to suggest a variety of treatments to patients, which do not require a prescription without having to visit a GP. Research conducted by the Community Pharmacy England suggests that a community pharmacy deliver over 69 million walk-in health consultations each year, saving the NHS 38 million GP appointments a year. However, since 2020 a significant capacity has been taken up by unfunded work. 
In the NHS, service users are facing many challenges such as long waiting lists due to a shortage of doctors and nurses. Community pharmacies are under-resourced, making it difficult for patients to access care when they are in need of it. In the modern age, pharmacies are encouraged to be the first point of call for patients who require minor medical attention. Pharmacists significantly contribute to safeguarding patients against medication errors, and present quality care including proper dosing and reviewing prescriptions. According to the World Health Organisation 2017, medication errors cost the global healthcare system billions annually. By educating society, users are able to manage their conditions more confidently, which is important for chronically ill people (Rosenbloom et al, 2016). This is significant for users, as the issue of understaffing in the healthcare system directly affects patient care. By increasing access to healthcare services, facilities such as vaccines and lifestyle advice help reduce healthcare inequities, ensuring service users reach the help they need. The government has now stipulated plans in place to accommodate the demands of the pharmacy industry and to build a skilled, agile organisation (General Pharmaceutical Council) 
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Function

Community mental health services are healthcare services which are designed
to support people with ongoing mental health issues. It is tailored to
individuals, using phycological interventions, one-to-one therapy,
employment support, as well as social and medicinal options. It provides help
to adults, and older adults as close to home as possible, making them easily-
accessible and easy to utilise.

The New Community Mental health framework describes a long-term plan by
the year 2023/24, granting millions to aid the service. The long term plan will
accommodate adults with severe mental illnesses by receiving an annual
physical health check, and allowing them access to individual placement

support services (NHS England). This plan aimed to help users in different T"" Ik The

aspects of life such as assisting them in employment and daily life.
Phycotherapy (also known as talk-therapy) is a form of treatment of mental
health which helps a person identify emotions, thoughts and behaviours
(National Institute of Mental Health, 2025). It aims to gain relief from
symptoms and to improve quality of life. There are a number of elements to
this such as examining the patient’s interaction with others, applying |
relaxation techniques, creating safety plans to aid thoughts and many more. |
According to Dr Rob Saunders (2025), talking therapy is an effective for | de|
|
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depression and anxiety disorders, particularly proffered for young adults
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as only 75 years ago that the term ‘mental health’ N
/  brought out many connotations that it has today. In the past, such
I people who had mental health issues were referred to as ‘The mentally
| sick’ and sent to various hospitals and asylums for treatment. Society would !
I previously attach a social stigma, which has now rapidly evolved. Dr !
| Andreas Papadopoulos (NHS, Somerset, 2023) mentions that these changes !
| have occurred due to global technological changes, changes in attitudes & !
| lifestyles, causing a change in health care needs. The NHS was made to
| adapt to the changes & provide appropriate healthcare. Overtime, this led
1 to different avenues accommodating new treatments, which are less
| invasive and are easily accessible. The NHS talking therapy programme
| began in 2008 and has improved the lives of many throughout England. It
| has helped more than one million people overcome their depression and
| anxiety. Today, clinicians characterise therapy into three: 1) Evidence-based
I phycological therapies 2) Routine outcome monitoring  3) Regular &
I
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outcomes-focused supervision (NHS Talking Therapies for anxiety &
Depression, NHS England, 2022)

Talking therapy, also known as counselling traces back to tribal times, where
people would gather and share their experiences. A German neurologist,
Sigmund Freud (1980s) developed a theory, later known as ‘Psychoanalysis’
which allowed patients to inform their problems to a ‘psychoanalyst’. This
later was referred to as ‘counselling’. After the Second World War, research
\  has become well advanced, but many phycologists and counsellors

N agree that a lot more research is needed.

e R R S e e R

The users of this mental health service include those with

likely to have used health care services for the purpose of

depression, social anxiety disorder, 0CD, and many more. These
therapies involve both patients and therapists in order to
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pression (58.9%), phobias (58.7%) and OCD (58.2%). Those
th panic disorder (33%), and CMHC-NOS (32.8%) were less

pporting and improving their mental health (NHS England,

25). One service the NHS provides to accommodate mental
health, is talking therapies for people with problems like

overcome difficulties and achieve set goals.

: 1n 2019, prior to the Covid-19 pandemic, users :
1 experienced many challenges, including:
1

Recruitment of Staff
1 »Alow number of staff are being taken on board
1 the service and this has a direct impact on
: patient care (The British Phycological society,
| 2025)
T - Patients became deprived of adequate sources
| and facilities
1 »This led to the community experiencing
1 inequality due to no fault of their own
1
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> Research found that an extra £2 billion was
needed each year in deprived areas

Lack of Funding
»The mental health service was affected by a v
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! shortage of funding in this service due to the,
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staff as well as the wider community 1
» Fewer staff were available, leading to gapsin !
&—3 teams. Available staff would have to work
overtime, causing staff bumout and increased
staff sickness

»The UK government, released a report, in which
it states that an increase in staff vacancies is
linked with burnout (House of Commons HSC
Committee, 2021)





