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Introduction

Reflection is basically the presentation of overall experience and ideas experienced by an individual
during their coursework. It plays the major role in demonstrating their feelings and learnings especially
for the readers (Adeani et al., 2020). Here in this assignment work, | would be demonstrating my
experience while working and performing in food and beverage department. To achieve this, | would be
using Gibbs Reflective cycle.
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Overview of Gibbs Reflective Cycle

The Gibb's reflective cycle comprise of 6 major stages starting from description, feelings, evaluation to
analysis, conclusion, and action plan. Developed back in the year 1998 and framed by Graham Gibbs
(Sekarwinahyu et al., 2019). With the help of this cycle, | would be demonstrating my own experience

in food and beverage department.

Description

On the first day of the working in food and beverage department, | have been introduced in various
services that comprise in the food and beverage department such as running the kitchen with kitchen
skills, available food services, department of expresso coffee and law including food allergies. To
introduce me and other team members about the working culture, management team was present
(Sotiriadou et al., 2020). No such work was provided for me and the other team members. | was
analyzing the type of work | need to for the rest of the days. The very first day was quite well for me.

Feelings

Next day, | was allotted to perfaorm in the kitchen department. Initially | faced nervous as | didn't have
enough skills to provide the best to the consumers. Initially with due time | had learnt the process which
is followed by the food and beverage department. Similarly, with due time, | was provided to work for
expresso coffee and in law and food allergies. While working in these skills, | felt confident as | have
worked on other skills as well. From this | have understood that | gradually achieved my confidence
level which further has played the major role in maintaining flexibility while working on other skills.
Therefore, | can convey the fact that from feeling nervous to gaining confidence was my most exciting
journey.

Evaluation

One of the major positive aspects which has been positive for me is that | got to learn a lot of
knowledge while working on the skills. This in turn has helped me to understand the working process
and departmental aspect of the food and beverage department. Whereas, on the other hand, the
negative thing about the experience is that | lack few skills which are very important to possess while
working on the food and beverage department. Few of the skills are, analytical skills, decision making
skills, communication skills and time management skills as well (Hargie et al., 2017). Therefore, | have

been assisted with my seniors when | had to manage the situation in front of the consumers.

Analysis




5 Prifysgol Cymru
% Y Drindod Dewi Sant International Hotel Management

*" University of Wales
Trinity Saint David

From the entire situation | feel that | need to work on these skills if | must survive in the food and
beverage department. In the initial few days, with the help of my senior teammates and my team
members | was able to work hand in hand with them for the provided responsibilities. However, at the
time of working alone, | used to face the similar issues. As a result of this fact, my performance during
this phase was not up to the mark. | strongly believe that | need to work on the aspects of the skills with

the help of proper routine and action plan for at least few weeks to gain better performance.

Conclusion

From my experience | believe that working on the skills before indulging into professional work is very
important. With better experience, my journey in this food and beverage department would have been
much better (Hargie et al., 2017).

Action Plan

To improve my analytical skills, decision making skills, communication skills and time management
skills, | would be investing 2-3 months for each of the skills. Prior resources | would be utilizing in order
to enhance my above listed skills. For communication skills | would be reading newspapers and attend
communication classes. For enhancing time management skills, | would be learning to schedule
timetable (Khujamkulov, 2021). Other than this, for enhancing analytical and decision-making makings,

| would learn to examine the job roles allotted.
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RESEARCH-INFORMED LITERATURE

Marks available 5 Your work must be informed and supported by
scholarly material that is relevant to and focused on the task set. You
should provide evidence that you have accessed a wide range of
sources, which may be academic, governmental and industrial; these
sources may include academic journal articles, textbooks, current news




articles, organisational documents, and websites. You should consider
the credibility of your sources. You must provide evidence of your own
reading throughout your work, using in-text citations in the main body
of your work and a reference list that is alphabetical at the end of your
work. Please use the Harvard referencing system. Specific to this
assignment: Students need to be aware of the models of reflection, for
example Gibbs, Kolb and Schon, and use this to demonstrate their
understanding of the placement experience.

y“‘ You have referenced well but must do so 2
according to the UWTSD Referencing Handbook.
Take particular care with punctuation. | would also
expect your placement hotel to be in the reference
list.

KNOWLEDGE AND UNDERSTANDING

Marks available 30 Your work must demonstrate the growing extent of
your knowledge and understanding of concepts and underlying
principles associated with the subject area. Knowledge relates to the
facts, information and skills you have acquired through your learning.
Your mark/grade will also depend upon the extent to which you
demonstrate your knowledge and understanding; ideally each should
be complete and detailed, with comprehensive coverage. Specific to this
assignment: Students are required to show knowledge and
understanding through reflection of their practical placement,
demonstrating key learnings from the hotel departments.

y" You have demonstrated some good knowledge 1 6
and understanding of your placement experience
which was enhanced by using facts, information
and skills you have acquired through your
placement learning and wider reading.

ANALYSIS



Marks available 20 Your work must contain evidence of logical,
analytical thinking, evaluation and synthesis. For example, to examine
and break information down into parts, make inferences, compile,
compare and contrast information. At all times, you must provide
justification for your arguments and judgements. Evidence that you
have reflected upon the ideas of others within the subject area is crucial
to you providing a reasoned and informed debate within your work.
Specific to this assignment: Students are to analyse their placement in
means of not just describing tasks, but demonstrating the why? how?
what? when? Through practical tasks, reflective writing and discussions
with hotel employees.

y‘ You successfully provided good analysis on your 1 1
placement experience using the Gibbs Reflective
Cycle. You wrote reflectively about your
experiences on placement although this could
have been more detailed at times.

PRACTICAL APPLICATION

Marks available 25 You should be able to demonstrate how the subject-
related concepts and ideas relate to real world situations or a particular
context. How do they work in practice? You will deploy models,

methods, techniques, and/or theories, in that context, to assess current
situations, perhaps to formulate plans or solutions to solve problems,
some of which may be innovative and creative. Specific to this
assignment: Students need to consider how they would apply solutions
within the workplace of their placement property, highlighting what they
have learnt on placement and how they could deploy this in future
careers.,

y"’ You provided some good examples from your 1 4
learning experience. You have considered how the



things you have learned on placement will benefit
you now or in your future career.

SKILLS PROFESSIONAL PRACTICE

Marks available 20 Your work must provide evidence of the attributes
expected in professional practice. This includes demonstrating your
individual initiative and/or collaborative working. You must
communicate effectively in a suitable format, which may be written
and/or oral, for example, essay, management report, presentation.
Work should be coherent and well-structured in presentation and
organisation. Specific to this assignment: You should write the report in
a recognised format within the assignment word count. All writing
should be academic style, formal, focused, concise and subject specific.
It should use a font of Arial 11 point or Times New Roman 12 point and
be 1.5 or double spaced.

y"’ No need for a contents page for this assignment. 1 1
You have presented your work in a professional
format following the Microsoft Setting guidelines,
although there is no need for headings. You have
abided by the 750 word count.



