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	Barriers to Access to Health and Social Care Services

	01 Introduction and Research Aim
The methodology chapter will include information about how the data will be gathered and analysed. This research is based on secondary research data that has been supported with interviews to highlight the challenges experienced in delivering health and social care. The chapter provides readers with an overview of the literature search, inclusion and exclusion criteria, source validation and ethical issues of this research. This research aims to critically examine the barriers affecting access to health and social care services in the United Kingdom and considers vulnerable groups including the elderly, low income and ethnic minority groups.
	02 Search Strategy
A search strategy is defined as a seeking strategy of a database including a precise string of key words used to find the relevant information (Christou, Parmaxi and Zaphiris, 2025). The search strategy in this research involved identification of keywords including healthcare access, barriers to healthcare, inequalities, social care. Boolean operators (AND/OR) used in building searches on the databases including PubMed, CINAHL and Google Scholar. More items were identified with truncation and synonyms (e.g. “access*” for “access” and “accessibility”). This approach allowed retrieval of relevant, credible and recent literature.

	03  Searching for Information
The research process started by articulating the research question: What are the barriers to accessing health and social care services in the UK? The databases were selected based on their relevance to health and social sciences. The aim of restricting access to the sources in the past 5 years was to ensure freshness of the resources. Additionally selection of sources were also restricted to peer-reviewed articles, government documents and NGO publications. The following steps were taken to carry out this process:
· Identifying key words and synonyms.
· Applying filters (date range, context of the UK, full-text availability).
· Abstracts of the value of being read for their relevance.
· Extracting data into Excel for thematic organisation.
This was instructive because only quality and relevant sources provided information to inform the research.
	04   Visual Aid 
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	05   Research Validation and Analysis
Secondary research validation involves credibility, reliability and relevance of sources (Cheong et al., 2023). Only peer-reviewed journals, official NHS reports and reputable think tanks like the King's Fund were prioritised. Critical evaluation involved checking out the authenticity of the sources and the methodological and publication credentials of the authors (Hoang, 2025). The secondary research analysis was undertaken through thematic review and key themes were identified such as affordability, transport, cultural sensitivity and so on. These themes will be addressed in Chapter 4 of the research to highlight these trends or gaps in the provision of these services.

	06    Inclusion Criteria
· Sources published within last 5 years
· Studies and reports specific to UK
· Peer-reviewed articles or easily accessible government documents
	07  Exclusion Criteria
· Sources over 5 years
· Studies carried out outside of the UK
· Articles which do not contain full text or not credible

	08        Ethical Considerations
Ethics principles for secondary research include respecting intellectual property, accurate citation and avoiding plagiarism (Gupta, Bhamboo and Khandal, 2024). All sources will be referenced using the Harvard referencing format. All personal information is protected and confidential and will not be disclosed to anyone except the researcher and supervisor. Data integrity is maintained using reliable sources. The research is done in compliance with GDPR and relevant research regulations. Informed consent has been collected from interview participants and confidentiality is ensured through anonymous reporting of interview responses.
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