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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  07/04/2025  

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The objective for this observation of my practice is to undertake a review of 2’s current care plan by conducting an assessment of 2’s needs in accordance with Part-3 Section 19 of the Social Services and Wellbeing (Wales) Act 2014. (SSWBA14). Guided by the Data Protection Act (1989), General Data Protection Regulations (2021) (GDPR), and the Codes of Professional Practice (2017) I obtained 2’s consent for my mentor to observe my practice and gain 2’s feedback following the assessment. I explained how constructive feedback would be valuable towards my professional development and would be used within my portfolio with anonymity maintained. Acknowledging how the power dynamics in statutory assessments as described by Dominelli (2002) could be exacerbated with the presence of two professionals and cause 2 to feel uncomfortable I will be prepared to stop the assessment if appropriate.  
 
Guided by the More Than Just Words (2022) and the Welsh Language Measure (2011) frameworks I have previously offered 2 the services in Welsh. 2 has explicitly confirmed his language of choice as English which has been recorded in his social care records in line with the locality’s procedures (XXXX Local Authority , 2015). 

2 is a white male of retirement age, Welsh heritage, and resides with his wife in a semi-rural locality in North Wales. 2 is a carer for his wife and has access to an informal network of support within his community and due to a recent decline in health has required an increase in formal care provision on hospital discharge. 

According to the Welsh deprivation index 2’s community has pockets of deprivation, higher than the national average of an ageing population and is within the lower 50% of deprivation in North Wales in respect to accessing services (Welsh Government, 2019). It is possible there may be unique barriers for 2 when accessing services given his geographical context and the impact of austerity in welfare reforms which disproportionately impacts and ageing population (Pugh and Cheers, 2010).
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


Although 2 had initially declined services in Welsh he did refer to his Welsh culture at the beginning of the assessment and I felt it was appropriate to revisit the active offer. Although I was unable to converse in Welsh, I had an awareness of the Welsh speaking practitioners and Welsh language champions within my team and how I could support 2 to request his written correspondence. Therefore, guided by the More Than Just Words (2022) and the Welsh Language Measure (2011) frameworks this information was shared with 2 to ensure he was fully informed on reaching a decision regarding communication in his language of choice as. Although 2 maintained his language of choice as being English, I felt that by revisiting the Active Offer (2022) I demonstrated a respect for 2’s culture and heritage. Additionally, in accordance with the localities policy and the Part-3 Code of Practice to assessing the needs of individuals (2014) issued under s(145) of the SSWBA14 I gained 2’s consent to update his language preferences and record the information shared regards accessing Welsh service provision as this would support continuity of care moving forward. 

The Part-3 Practice Guidance on assessing the needs of individuals (2014), the Welsh Language Measure (2011) and the More Than Just Words (2022) frameworks provide guidance on meeting language needs and how this should not delay services. However, had 2 accepted the Active Offer (2022) it is unknown to what degree his services may have been delayed or continuity of care compromised due to limitations of Welsh service provision in the localities wider social care delivery network’s. Therefore, in practice I am mindful of how the gap between legislative policy guidance at the structural level and the accessibility of services in language of choice in the community may cause citizens to be reluctant to accept the Active Offer (2022), potentially impacting collaboration as linguistic needs are integral to anti-oppressive assessments (Thompson, 2006).

Linguistic sensitivity goes beyond respecting and facilitating language of choice and encompasses an understanding of how language interacts with identity and can impact collaboration positively and negatively within assessments (Lishman, 2009). Drawing on Thompson’s (2006) Personal Cultural Social (PCS) Model, I was mindful of how language has the potential to reduce engagement and maximise participation and I used language which I perceived to be empowering and inclusive. However, I was also mindful on my perception is shaped by my culture, life experiences and profession and could differ to 2’s (Bernard, 2022). To exemplify, I was conscious on how a discussion regarding 2’s continence needs in the presence of two female professionals may cause 2 to feel uncomfortable, when considering the sensitive nature of the subject and the intersection between age, gender and ableism (Thompson, 2006). Societal norms could influence how 2 interacts with such discussions and I purposefully avoided the diagnostic term “incontinence” as this has the potential to signify, frailty, and a loss of control and negatively influence 2’s collaboration in the assessment process (Dominelli, 2002). By using the term “continence care” I had hoped to make 2 feel more comfortable. However, 2 responded using the term “toilet” and I followed his lead adjusting my terminology to mirror his. Although, I had misjudged my use of language, I feel I communicated I was attentive and listening by adjusting my terminology (Trevithick, 2005).

In accordance with the Part-3 Practice guidance to assessing the needs of Individuals (2014) I ensured I was transparent with 2 on the process and purpose of the assessment by describing my role, the purpose of the review and provided 2 with the care plan under the review prior to the assessment. I also reviewed 2’s consent to my mentor being present to observe my practice and his feedback. By beginning the assessment with the presumption that 2 was the expert and drawing on Dominelli’s (2002) argument for professionals to assume responsibility for managing power dynamics I emphasised the importance of 2’s perspectives and feelings regarding his care arrangements at the outset. Reflecting on the experience I felt 2 appreciated my approach and the emphasis I placed on his agency and expertise as he handed me the care plan and initiated a conversation regarding recommendations for amendments (Aspinwall-Roberts, 2014). Demonstrating value in 2’s rights and views I took note of the recommendations by reflecting back what 2 had shared (Koprowska, 2024). On reflection, although this appears indicative of co production in accordance with Arnstein’s (1969) model of participation, I remain mindful that such models view co-production as a linear process and can neglect to consider uncertainty as Ruch and Brown (2012) draw attention to when highlighting how outcomes cannot be predicted with certainty. Nevertheless, by communicating with 2 the value I placed in his expertise from the outset Aspinall-Roberts (2014) would propose I utilised communication skills to minimise the risk of 2 being a passive recipient within the assessment. 

The Part-3 SSWBA14 assessment of needs code of practice requires practitioners to undertake assessments which are strengths based and outcome focused. Therefore, to support an outcome focused assessment and following practice guidance I used the what matters approach to assessment introduced to Wales by the SSWBA14 which is a conversational approach to assessments and requires the two way sharing of information (Social Care Wales, 2016). For this reason, I used open ended and reflective questions to support 2 to identify his aspirations and reflect on his personal outcomes (Trevithick, 2005).
Koprowska (2024) advocates on the importance of using such questions to gain a more detailed and contextual understanding of citizens thoughts and feelings and cautions a procedural approach to assessments with the use of closed questions which can miss important details. In a similar respect the assessment did appear indicative of Smale et als (2000) exchange model of assessment as I would actively listen to what 2 shared and reflect the information, he shared back by paraphrasing to ensure a shared understanding. By using open questions to engage 2 in identifying his outcome’s, I was able to structure the assessment around his goals and encourage him to reflect on his progress, which seems to reflect the principles of voice and control underpinning the SSWB(W)A14. However, there were times that I needed to use closed questions and although the use of closed questions had the potential to disempower, I felt on balance these were necessary to guide the assessment (Koprowska, 2024). 

The Part-3 assessing the needs of individuals issued under s(145) if the SSWB(W)A14 there is a responsibility on practitioners and the locality to ensure service provision is proportionate to the assessed needs. Therefore, to reflect the increase in independence and progress as identified by 2 I recommended for a reduction in services, however, I had not anticipated 2 would respond adversely to this. Using my observations and by actively listening I could sense 2 felt tense about this aspect of the assessment as his tone was sterner, his arms folded and his posture changed from relaxed and leaning in, upright and guarded (Koprowska, 2024). Although I felt this indicated 2 was unhappy, I was also aware on how my interpretation of 2’s verbal and non-verbal communication was subjective and I ensured my tone was calm, I maintained an open posture and I validated 2’s feeling’s by emphasising with his concerns on the proposed reduction in care (Howe, 2008).  Trevithick (2005) advocates for engaging empathetically to gain an understanding of other experiences, and by validating 2’s feelings I was able to gain an understanding of his concerns on how changes in care provision would impact his caring responsibilities for his wife. By drawing on 2’s context and the difficulties in accessing services I was able to provide information and advice on contingency plans to manage this risk (Welsh Government , 2019). I feel this refection highlights the value conflicts describe by Reamer (2005) when managing the tensions between assessing eligibility and the value placed in self-determination and co-productive assessments. 
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[bookmark: _Hlk194845676]Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes she was on time, in fact, she was early!

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?
	Yes, Collette gained my permission and my understanding was it was to look at her performance.

	Were you clear why the social worker met with you today?

	Yes I was.

	How well prepared do you think the social worker was for his or her meeting with you?

	Collette was very prepared, she was very good. She had no notes to refer to. It was a good job she sat where she did as I am getting hard of hearing.

	  How has the social worker listened to you and respected your views and wishes?

	Collette has listened and respected my views and wishes so far and I have felt listened to.

	Did the social worker talk to you in a way that you understood?
	Yes, Collette was clear when communicating and she sat nearby, although I did have to lean forward at times.

	Did the social worker talk to you in a way that you understood?

	Yes, although I am English speaking.



	How has the social worker’s involvement met your expectations for this visit?

	Met my expectations fine and okay. I don’t want anything changing to my care package, it worries me a little that she is going to change the schedules for myself and my wife.

	Are there any other comments or suggestions that you would like to make?
	I have found Collette to be pleasant, friendly and competent.
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