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The utilization of modern ICT is a trend right now. It is important to use these instruments as much as possible in every economic and industrial sphere. There are currently a variety of additional component solutions for decision-making that are linked to information systems. One of them is Business Intelligence Utilization. Its primary function is to aid in the execution of work. Information is transformed into pertinent data, which are frequently used to make decisions at the highest levels of management. However, in “Realizing the strategic impact of business intelligence utilization” an article written by Yu Yin Lim and Ai Ping Teoh states that Business Intelligence can reinforce economic, social and environmental performance in the public listed company of Malaysia. This writing will put arguments in favour of and against the above-mentioned article. This means it will talk about the reliability of the article and also the disagreement about this article. 
[bookmark: _Toc100749423]Arguments in favour of the article 
Business intelligence truly provides a lot of economic performance gains - there have been positive economic effects that businesses should get if companies efficiently deploy BI solutions. It is critical to keep track of the economy as a whole. Business intelligence is an important component of BPM. Business intelligence seems to be a unified set of procedures, indicators, techniques, and tools used to monitor and govern a company's performance and profitability (Conrad, 2022). IT assists in changing the plan's strategy and objectives, monitoring economic performance with respect to the plan, analysing the disparities between anticipated and actual outcomes, and evaluating and modifying the company's goals and outcomes based on the results of these studies. Business Intelligence Utilization is based on the Balanced Scorecard technique, which creates a framework for the creation, implementation, and management of company strategy by correlating the objectives stated and the results recorded. The use of business intelligence creates a closed path that connects strategy to execution in order to improve the country's overall economic performance.
In a society where environmental, social, and economic concerns are becoming more prevalent, businesses are attempting to align their operations and practices with a green economy, which necessitates the use of sustainable Business Intelligence to improve environmental performance. Sustainable Business Intelligence, on the other hand, is a complicated, interdisciplinary, and contentious term (Eidizadeh, R., 2017). It ranges from developing new technology to rethinking technological applications and addressing more structural shifts inside the organization's embedded culture. By utilizing Business Intelligence, all businesses contribute to long-term sustainability (Conrad, 2022). They are becoming more conscious of certain environmental changes because of the usage of advanced technology, and businesses are employing technology to either prevent or capitalize on these changes.
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There are digital multimedia programs that can help businesses in settling on better learned and viable administration choices, but how do the constraints of business intelligence (BI) technologies harm companies in various situations? There are numerous counterarguments to the above-mentioned article. 
The Business Intelligent Utilization might give a speedy answer for their most recent Malaysian listed organization challenges is one of the characteristics that draw in entrepreneurs and directors to it. Indeed, business knowledge provides one with a superior comprehension of the organization's monetary position and capacities, however, one can't draw an obvious conclusion without a little assistance from the professionals (Bahrami, Arabzad and Ghorbani, 2012). This means Business Intelligence can’t generate performance without the help of a high professional. 
Business Intelligence, very much like every other computerized administration, isn't immune to information security dangers. Whenever large information is fused into business knowledge, it turns into an important wellspring of data for going with key organization choices. This data is handled by BI apparatuses and put away in their frameworks, which presents the issue of safety in light of the fact that a little blunder could uncover touchy information, making harm the association with every one of its stakeholders (Darmont and Loudcher, 2018). It is obvious that the performance will be degraded if the company failed to keep the data safe. 
Assuming the company needs promising impacts and execution results by utilizing explicit and exact realities, Business Intelligence is by all accounts their favoured spot. Notwithstanding, even the most dependable and ideal information will be useless if you wouldn't know how to assess and break down what it implies. Some organisations use BI without properly knowing it which is eventually degrading the performance. 
Over the long haul, Business Intelligence can give a better yield to the venture. Its exhaustive usefulness helps your organization's activities, staff efficiency, and benefits (Coull, 2021). Nonetheless, it costs an excessive price. BI instruments are expensive, and the cost of equipment and work to execute them appropriately could place a mark in your main concern from the get-go. Especially, implementing BI to enhance environmental performance will require a lot of money. Companies will no longer be able to perform better if they feel monetary pressure. 
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Even the counter agreements have solutions. The counterargument regarding the Digital Intelligence Utilization in the organisation as stated in the article can also be minimised by addressing certain recommendations in the following (Jakhar and Krishna, 2020). 
Since data breaches are so common thing to hinder corporate performance, BI suppliers should develop solutions that include strong security features. It's also a good idea to look for BI solutions with security features or be extra cautious about what data you send to the BI stream (Velu, 2021).
Companies should participate in the data collection activities of business intelligence tools by supplementing quantitative data with qualitative research in order to get the most out of them. And the members of the finance and accounting teams must be well-versed in data analysis in order to properly comprehend the value of employing BI solutions. Users will get to know the in-depth meaning of the information which will improve the efficiency of performance.
Since excessive costs is a big issue on the road of company performance they can be minimized if businesses use self-service BI solutions to reduce associated costs. The company will perform better if they get available materials whenever necessary. 
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Lastly, it can be said that the arguments against the article can’t hit the arguments in favour of the article. Because it has been found that after decades of substantial investment in establishing a technical platform that improves performance, most organizations have arrived at a position where IT to aid strategic decision-making is more crucial than ever (Olszak, 2020). This is where the field of business intelligence (BI) comes into play, as a reaction to contemporary requirements in terms of access to various data via extensive use of digital technologies. BI programs have the capability to optimize the utilisation of intelligence by enhancing a company's performance to structure and make accessible a huge volume of data, resulting in a competitive advantage.
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