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1. Introduction
The report will discuss the profession of A Nurse’s Story in the sense of nursing in accidental and emergency of the patient. It will establish the role, a description of the key skills needed to perform effectively, and a presentation of the specific strategies to be used to improve professionally. This report aims to show the role of Nurses in A&E during Covid Pandemic in achieving recovery and wellbeing in patients by being clinically competent, communicating, and emotionally resilient. In doing so, the report will present a profound insight into how individuals in community-based practice as nurses are able to offer high-quality treatment in accidental and emergency situations such as during Covid pandemic and retain ethical and professional values.
2. Definition of the role with examples
An Accident & Emergency (A&E) Critical Care Nurse is an expert practitioner who provides rapid, high-level nursing intervention to acutely ill patients and integrates skilled rapid assessment, resuscitation practice, organ-support management and infection-control expertise to stabilise life-threatening illness or injury prior to and during transfer for further care in higher dependency environments. During the COVID-19 pandemic this remit expanded to incorporate management of critical respiratory failure within the ED environment initiating and titrating oxygen and non-invasive respiratory support such as CPAP, helping with intubation and ventilation management where intensive care beds were limited, and involvement in rapid escalation decisions, proning and palliative care where necessary. These nurses tended to collaborate with critical care outreach and interdisciplinary teams to allocate resources and transfer decisions under crisis standards of care. The pandemic revealed and magnified the occupational and emotional toll of the job: nurses experienced high workload, moral distress due to rationing care, fear of contaminating family, and important physical and psychological fatigue factors that affected retention and wellbeing strategies after the surge.
Meanwhile, their advanced capabilities in rapid clinical assessment, airway/ventilatory support, and team leadership played a critical role in maintaining life and system resilience in consecutive waves. Examples here include ED nurses proning teams and even starting CPAP in the corridor when ICU beds were all full, overseeing emergency intubations in full PPE, and
quickly training non-critical staff to monitor ventilated patients in temporary ED-ICU areas practical adaptations showing how the Nursing role in A&E became both highly clinical and operationally critical.
3. Essential skills required and explanation
A Critical Care Nurse must possess a variety of skills that incorporate clinical knowledge and skills, as well as emotional intelligence and good communication skills. Effective communication is the most important skill that will enable the nurse to develop trust, be a good listener, and explain complex information in a manner that is understood and empathetic (Suraya et al., 2024). Effective communication will guarantee patient compliance and build therapeutic relationships in accidental and emergency situations. Clinical decision-making is another crucial competence. CMHNs must assess symptoms, risk of self-harm or relapse and make timely crisis intervention decisions. This is one of the skills that is critical conditions involving unpredictable behavioural change among patients with severe emergency situations
It is also important to have empathy and emotional strength, which should help nurses to empathise with the patient without getting emotionally distressed. Psychological resilience and professional boundaries are necessary to be objective and compassionate when dealing with people gets affected with Covid, accidental case, or Covid death report. Interdisciplinary cooperation is also important (Pinchuk et al., 2024). CMHNs must plan and liaise with emergency doctors, social workers, occupational therapists and family members to provide critical and emergency care. This collaborative model will make sure that the medical, social and emotional needs of the patient are met together.
Additionally, it is noteworthy that time management should also be a prerequisite since nurses must interact with people who represent the effective administration of health processes as per the requirements (Sanaeifar et al., 2025). Information sharing and documentation accuracy with respect to proper record-keeping and ICT competency are the leading processes which can enhance proper delegation in a timely manner. Good information is critical in ensuring the continuity of care, emergency and critical requirements that are proposed by the Nursing and Midwifery Council (NMC) (Needham, 2025). The application of the process is the leading process that offers critical enhancement as per the necessities in emergency and critical situations in dire moments. The application of effective methods like
the Pomodoro technique and other strategic processes can also be applied for the enhancement of the processes.
4. Strategies for improvement

4.1 Communication Skills
The first one is simulation-based learning, according to which the nurses are involved in role-playing and virtual situations to exercise communication with the patients. This strategy helps to gain the ability to provide rather sensitive information and address uncomfortable discussions (Elendu et al., 2024). It enables CCNs to practice tone, body language and questioning in a non-stressful environment. The second strategy is the interpersonal feedback sessions, where mentors, peers and patients can provide constructive feedback that can help the nurse to recognise some areas of weakness, like poor caring and monitoring of patients or empathy. This reflective practice increases understanding of self and also develops verbal and non-verbal communication (Queiroz et al., 2025). The third plan is the active listening workshops, which will be centred on such techniques as paraphrasing and emotional validation. Training of this nature will empower CCNs to establish trustworthiness with the patients so that they feel they are being heard and appreciated when discussing their treatment.
4.2 Clinical Decision-Making Skills
Evidence-based training is the first in the list of improvement strategies because the nurses will be learning the latest research and cases to enhance analytical judgment. The availability of the evidence-based frameworks promotes the accuracy of diagnosis and treatment planning (Dhopte and Bagde, 2023). The second plan is clinical supervision that consists of frequent case consultations with senior practitioners and report them all about the emergency situations during Covid pandemic. Supervision activities encourage nurses to think and act reflexively and help them evaluate risks and ethical issues efficiently. The third solution is the strategy of scenario analysis and critical reflection, where nurses are able to examine previous clinical decisions to recognise effective interventions and possible errors (Pérez-Perdomo and Zabalegui, 2024). This is a learning process that is repeated to enhance trust and accuracy in high-stress situations.
4.3 Emotional Resilience
The first one is mindfulness and stress management programmes that help the nurses to manage their emotions, concentrate on them and prevent burnout, which they face during Covid pandemic. Regular mindfulness practice facilitates the attitude of composure whenever attending to accidental or Covid affected patients. The second one is peer support groups, where a safe space is created to exchange experiences, challenges, and coping strategies. Team reflection makes individuals less isolated and encourages group problem-solving (Strang, 2021). The third intervention is professional counselling or resilience coaching that enables CCNs to have psychological resources to overcome accidental injuries or stay healthy post Covid recovery (Pedersen et al., 2023).

5. Conclusion
Conclusively, the Nurse in A&E is very instrumental in the promotion of recovery of emergency recovery thus Covid pandemic situation, the prevention of relapse, and the recovery process in community-based settings. The analysis has described the importance of communication, clinical decision-making, and emotional resilience to effective patient care. Moreover, the enhancement plans mentioned, which are simulation training, evidence-based learning, and resilience-building programmes, emphasise the importance of specific professional development in improving nursing competence. Overall, the role of the Nurses in A&E during Covid pandemic will continue to play a central role in addressing the gap between in-hospital and accidental and emergency care, as well as providing persons with caring, safe, and holistic assistance during accidental and emergency situations in any situations especially during Covid pandemic.
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