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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Marian
Student name:Dumbrava
Cohort 1 Group:
Lecturer’s Name: Dr. Jaz

	Name of Guest Speaker:Sunny
	
	Lecture Week:….
	Date:24/01/2020




	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 


The key subjects inspected in the visitor speaker presentation, are the kitchen, bar, room offices, how a secretary can have different responsibilities about techniques on how we have to keep an assortment of food and beverages accessible. The guest speaker discussed about a three-star travel lodge. The bar is open 24 hours, but there is no bartender, the front desk staff are being trained to provide service in a bar, to prepare pizza, non -alcoholic drinks.
One of the key topics was also the front of house and kitchen staff are trained to able to cover all the daily requirements. In the night- time the restaurant does not have a chef to prepare the food, therefor all the employs must have the skill to prepare a pizza if a customer requires one.














	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):
 

To begin with, the necessary skills of the staff are being provided by the hotel for the daily basis activities for smooth functionality of the hotel. The employs are required to step in when they are needed in areas like maintenance (to replace a bulb, to verify the good functionality of air conditioning; another area is housekeeping ( to prepare the room for the next guest: to use the right chemicals to clean the bathroom, to arrange the bed according to the standard). 














	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

After the session ended important aspects impacted on my theory over the topic that is not necessary to have a degree to be able to be a part oh the Travel Lodge and not only, other aspects are important like experience, but training will be provided after you join the team. Furthermore, Travel Lodge developed the first UK academy for training purposes named Academy Training Centre For Hospitality(Travelodge, 2010).











	Perform a self-appraisal of your understanding and key skills required in facilities management: 
Facilities manager involves and requires, to have minimum knowledge skills about carpeting, plumbing, engineering and above those skills he has to lead the team and cover one of them in case of incapacity. To overcome the problems, Travelodge has a contract with a firm of engineers from outside the hotel. 
 










	Based on your self-appraisal, what would you do to improve on these skills?

To improve, always means more study, more training and all these are possible by attending courses and by practicing in the chosen environment to gain experience.
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In the end of the session, I can say that the guest speaker made a clear picture regarding the rolls in the hotel industry and by explaining what every thing involves, made me realised that that I have to have experience in the field of work a diploma that represents my knowledge.
I will like to finish by thanking the University for knowledge that I gained and for the opportunity to transform in a better professional and personal. 






	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	Reference: 
Travelodge (2010) RAVELODGE OPENS THE
UK'S FIRST SKILLS ACADEMY TRAINING CENTRE FOR HOSPITALITY. Available at: https://www.travelodge.co.uk/press-centre/press-releases/TRAVELODGE-OPENS-UKS-FIRST-SKILLS-ACADEMY-TRAINING-CENTRE-HOSPITALITY (ACCESSD:07/02/2020).
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