
3

[image: image1.png]Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




Name: Dana Bardar
Student ID: 2513145
Module Code: LCHS4001
Module: Academic and Employability Skills
Lecturer: Inderjit Grewal




Submitted on:    14/12/2025
Table of Contents
31.1 Introduction


32 Occupational Therapist in the Health and Social Care Field


32.1 Description of Occupational Therapist in Health and Social Care


32.2 Explanation of Most Significant Skills Needed for Occupational Therapist in Health and Social Care


43 Strategies for Skill Improvement for Occupational Therapist


43.1 Three Strategies to Improve the Skills for Occupational Therapist


44 Conclusion


55 Reference List



1.1 Introduction
The health and social care sector in contemporary times has become a highly dynamic one that includes a wide range of professionals to deliver relevant services to the needy. Among all these roles, occupational therapists have received significant recognition in making individuals capable of living independently and participating in daily activities by going beyond their illnesses or disabilities (Scope Australia, 2025). Considering the role of an occupational therapist in the UK health and social care context, this report conducts a detailed investigation of the duties and responsibilities associated with this role. Further, it considers identifying the three essential skills that are required to carry out the responsibilities of this role efficiently, along with mentioning the reasons for their importance. This report also outlines the strategies to improve each of the identified skills to demonstrate how they would contribute to shaping overall professional growth.        

2 Occupational Therapist in the Health and Social Care Field
2.1 Description of Occupational Therapist in Health and Social Care 
In the contemporary health and social care sector, the role of Occupational Therapists (OT) has received significant attention. Individuals having specialisations in this profession receive the scope to work in almost all areas of this sector, starting from hospitals to rehabilitation centres. The primary purpose that this role holds is related to enabling individuals to make meaningful participations in daily activities, which are known as ‘occupations. Usually, these occupations include mobility, social interactions, career building, education, self-care and other activities that allow individuals to become independent (Turcotte et al., 2018). The professionals, as occupational therapists, need to work under the monitoring of the Health and Care Professions Council (HCPC) in the UK, and they also need to collaborate with multidisciplinary teams to ensure they contribute effectively to the holistic development of individuals. 

One of the most important duties of occupational therapists is the execution of a holistic assessment. Asbjornslett et al. (2023), in this context, claimed that this specific practice refers to treating individual body parts while determining the ways certain cultural and social understandings related to illness and disability influence their practice. Thus, this duty refers to a detailed evaluation of the physical, cognitive, and emotional abilities of individuals in line with their environmental factors. For example, within a community setting, an OT can consider assessing the mobility challenges of an older individual and the possible risks that the person may face in the immediate surroundings. Based on it, they can further design relevant mobility assistance to ensure the individual can participate in daily activities independently. This example is also in line with the view of Gerlach et al. (2018) regarding the fact that the responsibility of OTs is in planning personalised intervention support for individuals and educating them on the safe use of the assistance provided. These supports, thus, can include designing functional rehabilitation activities or even the training of daily living skills to enable individuals to carry out their daily occupations on their own.        

2.2 Explanation of Most Significant Skills Needed for [INSERT YOUR ROLE HERE] in Health and Social Care
As the responsibilities of occupational therapists are diverse, they need multiple skills to perform the role efficiently. Effective communication is the first essential skill required for OTs as they need to interact with a wide range of stakeholders, starting from service users to multidisciplinary professionals, on a regular basis. As Baranao et al. (2024) mentioned, effective communication is highly needed for OTs to build trust and rapport, specifically when they work with vulnerable individuals who are likely to feel anxious if asked to act independently. For example, when an OT work with a patient who has gone through a knee replacement surgery, it is important to clearly communicate with a proper demonstration of how they should use walking aids safely. Thus, the skill of effective communication is highly crucial in this context, as any gap in it could lead to the creation of safety risks or non-compliance with intervention guidelines.   

OTs also need to work with complex problems or unique issues frequently while working with vulnerable individuals. Here, they need robust problem-solving abilities to identify specific issues that each individual deals with and design personalised intervention strategies to help them live healthily (Derakhshanrad et al., 2019). Thus, with effective problem-solving abilities, OTs can become able to identify specific barriers to the daily activities of individuals and curate creative solutions to make them independent. For instance, in a workplace setting, an OT might be asked to design coping strategies for working individuals that would help them to manage stress effectively. Thus, here, by using effective problem-solving abilities only, OTs can design appropriate plans to boost adaptability among individuals who need intervention.        

Emotional intelligence is another most required skill for OTs. As Perkins and Schmid (2019) noted, this skill enables OTs to understand specific emotions of individuals and adapt relevant interventions to meet their psychological needs. For example, an individual newly diagnosed with Carcinoma may feel highly depressed. An emotionally intelligent OT can support the patient through reassurance and plan a paced intervention to help them adjust to new limitations in their daily lives. Thus, without this specific skill, the treatment process may lack empathy, which would limit the effectiveness of the OT to deliver the proper care. 

3 Strategies for Skill Improvement for Occupational Therapist
3.1 Three Strategies to Improve the Skills for Occupational Therapist

	Developing communication skills
	Strategies to improve the skill
	Significance of the strategy

	
	Practising active listening
	Active listening can help OTs to minutely understand the specific concerns of patients and build the trust level (Brown et al., 2020). 

	
	Participating in communication workshops
	This strategy can offer a practical scope to practice how to interact with diverse individuals in different scenarios. 

	
	Seeking regular feedback from peers and seniors
	Constructive feedback can help OTs understand how to handle professional interactions and plan for targeted improvements.


	Improving problem-solving abilities
	Strategies to improve the skill
	Significance of the strategy

	
	Maintaining reflective practice
	Reflecting on complex cases, OTs can practically understand what better solutions they can implement in similar situations (Guy et al., 2020). 

	
	Participating in continuous professional development (CPD)
	Continuous expansion of clinical knowledge can boost the ability of an OT to generate more creative solutions.

	
	Engaging in multidisciplinary discussions
	OTs can be exposed to diverse professional perspectives that can allow them to strategies better interventions.


	Enhancing emotional intelligence
	Strategies to improve the skill
	Significance of the strategy

	
	Doing internships
	It can help OTs to work in real scenarios and understand different emotions involved with the profession.

	
	Shadowing experienced OTs
	Observing experienced professionals can help them learn how to manage emotionally sensitive situations.

	
	Working on self-management
	It can help OTs to stay calm even during stressful situations and respond sensitively (Strong and Letts, 2021).


4 Conclusion
The discussion suggests that OTs hold specialisations to support not only physical but social and cognitive well-being of individuals as well. The significance of this job role is growing in the contemporary health and social care context due to the ability of these individuals to offer holistic interventions. To carry out these critical responsibilities under this role, OTs must develop their communicative, problem-solving, and emotional intelligence capabilities over time. The discussion suggests that continuous improvement of these skills can enhance the superiority of OTs in delivering support and care for every individual with better precision. 
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